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FIGURE 3.4 GROWTH OF THE GOVERNMENT INFORMATION SERVICE
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FIGURE 3.5 DEPARTMENTS CONTROLLING INTERNET CONTENT IN LOCAL GOVERNMENT
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FIGURE 3.7 STAFF REDUCTIONS IN BANKING AND GOVERNMENT, 1989-95

W Central Gov. {exc. DOlocal Gov. {exc.  MRetail banking
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Source: Brtish Banking Statistics 1996 Civil Service Statistics 1996 CIPFA : from (43)




THREFRAEHNETARBEHENER > TH
® RSN EHFRE
® HEEGINEMASKMiER
® EM ICT AxEBR(FH)FHRALNHRE,

FIGURE THE COMMUNICATIONS REQUIREMENTS OF A SCOTIISH PARLIAMENT
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Figure 1: Use of communications technologies in the UK?
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Figure 2: Internet access in EU households’
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. ADSL # CABLE MODEM 13 #& * £& 3% B > ADSL g2 CABLE MODEM
FRAHERH A0 #8 (K8 2,000 T) HSHERA
# B B A7 ADSL & A # 800-1,000 ;T - v T H :

Table 3: Oftel inteational comparison of ADSL and cable modem prices

Country £ per month - residential services £ per moath - business
sarvices (no minimum
bandwidth)

DSL only DSL and cable modem DSL and cable modem

UK 44 [ 42

France 48 37 126

Germany 32 31 28

us 36 32 3

Figure 7: DSL pricing in OECD countries, March 2001%

o bo
oo
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= N N W W
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TABLE 3.1 MAJOR CENTRAL GOVERNMENT PFI CONIRACTS FOR ICT

Department / Agency

UK Passport Agency

Cabinet Office CCTA

DSS Benefits Agency /
Post Office Counters Ltd.
Home Office

Lord Chancelior's
Department

MOD {Army}

DSS Contributions
Agency

Welsh Office

Source: CITU (25)

Contractor

Siemens Business
Services

The Stationery Office
Racal Network Services
ICL Pathway

Siemens Business
Services

EDS

EDS Defence Ltd

Andersen Consutting

Siemens Business
Services

Purpose

Caplure, storage and transmission of
passport application data
Manufacture and personalisation of
passports

Upgrade existing Metropolitan
Telephone Service

Systems for authorisation, payment
and accounting for benefit payments
Systems to support immigration and
nationality case working

IT services for all crown court centres
and County Courts

Training Administration and Financial
Management Information System
Naticnal Insurance Recording
System 2

Office Systems Infrastructure
(OSIRIS)

QJECad/
Awarded
Oct.1996
Jul. 1897
Jul, 1996
Jul. 1997
Jun, 1985
Nov. 1996
Aug. 1994
May. 1996
Jun. 1895
Mar. 1996
May 1995
Oct. 1996
QOct. 1995
Aug. 1996
Jul. 1994
Apr. 1995
Sep. 19%4
Jun. 1996

24
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FIGURE 3.2 PRESENT IT INFRASTRUCTURE OF THE DT

Standard OSPREY Workgroup  Multipic-site OSPREY Workgroup CSL Stand-alone
et i ~

Source: DTl (22)

28



.HB Yy E AR (IT) B% : & H Ty —
REAGHAFASKTBEREE —BKME - B ¥
ITRMEFRMAETRARK (IT) B 5ifid
F

(D) aFPwEsmiRpaRy T/ @RisE

BOBBRERABEMGTR  BHART
AT BRR TR °

& HNIMFRENTRITARALKA MH
YR (G54 E T ) 35k g 3B
LE e

® 1997 & 3 A R B MM LB T RAR
# a2 3% (OSPREY)

(2) ¥ EERBBEMGTERRAOEHRHTELR -

4.OSPREYfifr : #6THEBTRARBA 24
ERB|ERMAZYERALTR > & TF !
® BREMTHKM AL ATINKRGTE LR
4B TR Aw B K BB ES -
O HAOMayHRA I ERHIBR TR

29



REAHHE  HNRRMY A RITHR
Pk BEFLALOTEN - kR
BRmEFHIERBENR ©

ERAREGRE  ARHAFPIARERARK
BREEM -

BEAKREEIRRFRAE QPR IE
B 4o AR T2 AR B BT B oY R AR 0 b
FRBUTTAA BT RSN 266 -

FE3R PR RN IR B ALAEAE A AT R Y SRR
MEALTE -

5. OSPREY % #6448 %6 -

AR S EANBEAY TR E
AR RE &R PR R E-FLsy @R
FERFHRERTHEAARGETREZA K
REGEAETFNREAELBELERE &
RET R 38 > AR MBIFH AR R
UERBFKE T B ¥ L -
TAERD G RAMBEREHTHRRY
@ o

BRHETRARIGER

30



6. OSPREY % #t+k o $2::E 4 57 © & BAOSPREY — B 4
CHAEZTHABRBRFRBTHRARAICLEE/ME
FRASKIENIIEFEINTHER - HFSH
B # 43¢ (Machinery of Government) &gz % -
A %AFE (1993-19974) 4 EAZKE A2, 700
ERG  URARBAKERER UEEEE
B4 7)850% et e % -2 EOSPREY £ #69 R
BREFHEBSEETEEMN T A4 > RERN
BRAGESREY  BARBEEMBINNTE
R BREFEMHBETEERT o 0MAA - R
242385000184k A & % A ik sy -

7.OSPREY % #t 42 § T 3R A1 692 5
19984%4r - I R BEBAY FREMAERF
«2 (Central Computer Telecommunications
Agency - fA#ECCTA) ERHZ A KA FPERE -
OSPREY % # €42 B T34 A4 3F S0 5 » Hldw ¢
® B /4 (Parliamentary Branch) {& A
OSPREY 2 4 ' B EFILo PR EHRB I
MR ERHERGESR  EvEEHE

31



PR B Hy 2R o

® OSPREY A4z "M, TEEFKEMYy
BERAR RN o TERLE-H4
€ 3 (Staff Operations Directorate)
A8 B Ak A& 35, 000 %45 (1996-1997 %)

& ZHEEUXMHAHIE  FlBERETEHMK
3] (Information Management and
Technology Directorate) & X489 40% L
84 41,000 45 ey B4 (1994-1997 )

® pi#EBREHE S (Finance and Resource
Management Directorate, ) * &% 3 EBF
BR—EiITFAGERA 17,000 4%

(1996-1998)

® sk OSPREY # A& 2 B > A BN EEOMAE
AMETHEIAENEER > A THBEET
feey— 2k RPTR MY E-Fb > BB EH
MYFE -

8. ® T IR HOSPREY % &t 52 5 B ) 22 3L & 34 69 Bt
R
g HOSPREY % 469 4 & 6 & 4£1998 F &

32



19994 %81 - £1998 5895 K » E I RAIL
— BN RENE Rey10-15F s kARG - &
R —EAEFLBANTRASE - TS T RA

BEEIHEHR—RRFARBES - EAK
R IRF o H T I F AT TR 0B 9 B

1 > AR R B A RSB 4 - BAA
BEGBUFRRMCERAR>FE (B8 R) -
Yo ABERATE > RHE LRI BAFR
BT RS AR D ERA RPUUAE - £
BEAGOBEEB N, FLHFRE2ER
MBEO Tk REEABRKETAHRKRETR &
RE R EIHEATRER ARBRBEL T
% -

33



= - A ERATHARRRRESY
(—) BB F BB
B P ER A W ICTe 3R A A K &k
EH R (PFL) » £ 5 ¥ EHBERTARAHTRFS
ABERYAS EHRRMCERRASEAKZEE
B R REKAHRRE

KRR EBRE S EHRL AR G RMAME
RERMALERDE > LLBREEHERIHRE
%‘?ﬁ‘%éﬁﬂfﬁ'm*?ﬂﬁk °

ERARABRNBRAEABE K — B &P
Meg A% ANFNNTENES > BRBUFEMER
B E ERARBRREGF S FHFRRMA
Bt REICT-HMELAH A EEHRTE
HER  EAES -

BRAEGR —BBREREAT X i ' &
BB GRS ERAE R EM K E - AR
WEHEEI#E —HBBERXNFOADRE > R
REE—BE-—FoHH R FRLAZKENM

34



MeyBaois Az mMRERBLER - HTAE
BiEEBEY  YHEARBEAETAARE  HER
HE B RA N BRI ICTRY4LE

FoHT—ERBESL ALK A B EL -

LZICTHMRMBEN £ —EBEXEZNEL
BB E HAEETRA R HHREMB L5
ARETHRHBEFEALHNBRFARELFH TN
BRI XBIT - BITRRREAR > BAZATE
ey #AICTs 86y SR - H A R R &
EHFE > BARRFBEAUN  RERAKRRR
FR e E A SV HER BB ICTH £ 6 R &k
T RARMERFRENEE X FF LR GRF
B o

A — AR PR RGPF 8 R g8 &
AR BARR AERE-LEEFREH
SEBHHERT  THREZREMELGF S -
BEREH AN ERPFIEE—EARE B P A
SERAPFIAHEH  HBRTEREAENER -

35



B fgRiE A HEAERAE (CSSA) PRI
I EMBRFERPFIREZH X FE6ARBICT
LYW E R BHETREBME T LGEEHR -
BUFLBRRMAE LR AR AR RIFKAAHAE
MBEZEAKBHHRE -

& st B L A PR 89 & ¥ B A AU B R
F B 45 — 18 T4 A R A ICTIR B R 48 R X B
% o BAH—EEEFETER - AFTLERITEE
HRMAOEAREAMMOER - EHEETR AR
AL R R E  RBERB R E SRR
B BN TR TRERTEHGSRESNE &
By BdtE e

(=) FRBEHABRIEEETE
719844 T EHREATH | T 0 BHIRE B
EHEHEREREAMGI IR EE TF
KR iTE | itk - 2R R B R E 58k
HEHEREE RN FRZ-EALEHBETHY
BREER RERBEAYIIERTFERAES -

AREFE > —EAFRREVKHNEAFRYGT

36



AR Sy st TR L o BRAREA RBYAESE
5% RMETZHTAE BFEHRTRA -

ARAGBPBENBATE BALGHS > F R
AN —EERGEHET  HRL ETHRERS
B EGMANHEREAL LR

BREARITOEARL - B ¥E X EH
% ER—EABRENT EARMREBEAGESRL B
FEFH R ik B By iR 0 SR RAIM YRR B K
oo

F—AFE HREEZRBHBATH &R
Ao BT 0 Blhe D BHAE - BARFE - B
BE - TEAOEFFISBKBERETH > 24 F
FHRERR > TRIRFOTHEREETF
B EABRFHRR -

37



5~ HRREH

— -~ RBEARZHGHRA E MM A K > BRI

THHERE
ERABAESH T AREEHERSWEEZ — AR
1999 B £ AR (3642) > ALK REFRB
e £ B € (Information Age Government Cham-
pions) & AHAAFILBERAR RS EE > 27
e P ERARNE (the Central IT Unit) #
42 0 2000F1 A 2R & b & RIHAE IR EH e
At (e-Envoy) #f2> X B THRwWE I/ @
.32 % : Call Centres Working Group ~ Digital TV
Working Group * Interoperability Standards
Working Group ~ Road Map Working Group ~ Security
and Authentication Working Group * &F M & —=% -
ENARAB SN T T RBLEHALYHANE

MABAR#Y  EAKTEILER  RREXESL
HEAELERAE  RABANAHEL A REFEAX
#E  TERARBER L L RBREBR  EANIBER
B PRIBGZHARBETE  ZFRTILRAR -
HATHEAN > RABFETETREHEE G b
BEABE ATRBEHBRNEG LRTFENE-

38



— s FRBEHETIERRMER BRI BRHRL AR

BATH BB K EARAR (IT) 2 BRFRR
B ERMBEREFE (PF1) 43 £RME
£ABBIEHREE > —FTETREFIRHMBENEE > IS
TR e BB E R SRR FR MR
o A EMR BRBRNEY  RBETHRIT—X
BKE > BPEAKBREEIBRIFREBESHER -

TR ARSREMSRHBUT AL R R ZHR R
92/1721.% : AARRFRT &~ FRFARE - Gk
NIRRT BB ERTE - ANRBLE ~ BAKK
bR~ BRAEE - 2% - ZALET S - (%%
¥h o~ EEE - B Fou o BROE - RE(S B -
B RAKBHMEFILE S ARBATETIHETAEA
£R% 0 FAZRABRESRGER » SHEHKESR
B A Wk R M8y X R ER &S o KRB AIE
FREEAE  BaEHETREMSLALSEAAER
4

THRESEFERESGES > hRaE TEFRE
&, 87 BUREHRBEGRARERELTE
AW "THmEBE ) e RS FI375.69%& T

39



(91-964 5 ) ieHAEst E wAHIERE SR
HREZREHNBZHEMTRASKIZE  HOBRFAR
MEeERITROZREGHF > HEURBE RE®RMS
R AMETREBHAMBE LA EE > BTELERE
T4 BHENEEGER  BBEAEAHRGRES
sgER o A T AMEE, | -

Z-EBFEHAMEARE ARG  ERFANESR
HREBRAEREAZAHRBREETFIL FIAWE
B - RS ERALRTHEBRGERERE
RASRAT O SIBMIRB T - RRENRGHAHZE
NERBEWS > BT A TARGIRE TR - A
FRBEMGS
o B - BHEARBRAELE LR
® B HRFARLEMAENERENLE
B AR -
® Wi wRiH BTHEABRZRIHETR
THFERBBRERRGFE R RRIEUH
XAHFEFHRR
® HE _HFHEHELAMEHPIMNBHE
HHEAR  ERFEEFBZENT - #HHTH

Q

X

40



B T e AR T SA R AL B $p4b > TR D 45
FHMOER BHmEE > LERAREFR
GIHE o

® 4 LSELNPITHER TS ASKLE
BRAR RVYEROSEE LSS

® MEEM-— MR THREFNERTARIAS
Sh o MR ER > BETRAMRFMEA -
BEBY BARETEREAENAL X
BAEBEFL ERBTRAAGER -

® BLEE-AFERFNEE ZIRE &
¥ BRRERENEAER &% EHE
B K RELHER

W ELSTHRABTAARRA A% > B ERELHKHM
EOMNRM - R2NBE - RARREYRE - A2
&M

3 B T3¢ 4] OSPREY & # % 6-3%3R8 P9 3f4a Bl A
%o BEAGAREORR XM RH - 2200
#RBNAR RRSETERPERS  RALRKLYE
SLEFARS THRAABHZEHELRSHXMHE

41



FINEAGERHE  EFRRSFFPIRREE FLeyB
W AEBAEEE Y@ REGANEREBBEERE
TR FIERR R BAEAFRETNB TR A
BREAFLELSMOEHILER AHKFLE -

B -MAETABHCRAESEY  ERIARRRE
ARAEI NGB/ O EHILRSIZEEZ— > #
REIZTEHERHM OB HIL AR L HE AL
MAsi¥ES Lt EAANEBESYRNAE > Hir—Ed
I T EREHTE > ERIEH - AKX - Rk
BRE
HBSHh—HTRRE > TR ELHINRNGE
KoBFEE TRt BREBE ER LS RH
HERBHIFREHORKREARS -
LAEHREHGESF T HNRREGXHEE
RIFOIPEMEIE » BRF ARG ZENE - FRHE K
R FHIEREEANR
RIERAFRRGRE - AR RRERA
BBEREREN  REAEMHR#K-
BEAGEELEHHPFBRERE > LIF TR
XEBMAER T HREREENT LG IBFR
BT T BN RENHEN -

42



