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1.1 SCM (Supply Chain Management, 4t fiE 4& % 22 )

ETABFRAEBRTrAHZRETG S E A0 - Bt BN
& MR EERARBERALGEMR B - TR FLARH R
SRR MR BT I AR A 2 B A ME SRR
BEBRERZHG EXEHE IR B OIER BB E D
BEDERARZEEBRFE Hv ok AR ¥ B

BH - mK - BHRAESEHFRE -

BT BRERMRTEAAURESHES  Hdk - 2BELER

ZoRECEFUELEINBEHEFN pEFTHEZES

an

Byl > BAFRR D A B AR ARG S BEZIRS LT 2R -

MERR MHRESFHEZ VR OLSUTZARE 2 EIF

(—) 4 (Material Flows ) : @3 & SR AR EAE R 2 AL e 4t %
¥ BERGZAELBGURESLRFEBERS o
(=) &3k (Information Flows) : ¢4 % KBk ~ ;T84 - &

SR BN P L
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1.2 XML(Extensible Markup Language, 7] # /& 12 < 3% %)

XML &4 X% eXtensible Markup Language > 23K & 4 &
(World Wide Web Consortium » f§#% W3C)e# 1998 £ 2 H @Bk B
XML 1.0 breh#86 AR EF BRAA T A EREHE L Z

REXMEH  EELAHIMF TR EEERL -

d 7 %% 47 W3C % & HTML(Hyper Text Markup Language » A2 4¢
ERTBT)FEERATHEAXRBTEMNZA > B HIML &
BREMBEEZHRREARERENEHN - M XML 7 — @8 AT Z1F
— 48 7035 5 (meta-language) © A R Al H MR FET - B0
XML #] % 5 R #AZTHE T L XML XA g » HFAMEIHE
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B EBRSEARN > T XML 2024 B e - XML R AT T
BRZABETHRARARRAECTUARHEMA K LA 0 E

WA R E RS kR
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HTML
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A RR AT IR it

R A A Rt LR Y T
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b A EEER T EHH G H )

- TRRTE 25 HEE Hle - <br/>
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WEEnE ¥R R ANBEREANRERRRKMES
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F 4 A (Killer Application) » B % o348 | B RO H R - b
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2 o

IDC FAfE 2B E FaHMAE - 2001 FH63EET BT
2004 44§ 3% 230 48 £ 7T > 2001 B 2004 48 4 A A 54% - R
P ATHIRR 2002 Ak F > wAIEE T B SRR EZ S E
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BATEI NS ey A ¥ X ROPMAKRA LY THARE FMARL
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Bocded BB AE R R4% MELTARRSE SR
Rk BhEHEIRNEETITELRE  AREAEEFT R
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2.2 JE R E 15]--RosettaNet

XML A EFEHZTHR LE R B2B EFHHAABRTOHR AT
F » 4o RosettaNet 18 2 & #H4% & ¥ 4k 6942 & o RosettaNet £ — 1
HEFERatfo i G Ry st Emmma RUMESH A § 4

B HEREY AL -

kR BB BT SR E R RS A AR
TEAHTA  Z@LRNEST (A6 ABF) BERIHBE
AR MR GBHET R E O AR AR
RosettaNet 8932 4 > IE & F 1S 4607 £ 742 e 1t~ 4L fo 8 Bk >
DR EFMAANRA REER mBERFHHEAR -
RosettaNet 4 £ ¥ ¥ A L A8 wTE - 5B E > w5 i
— —ERIRE T Fr A & R e — B8 E F B F 42 > RosettaNet
% 249 PIPs » 4 4% & Partner Interface Processes (1F £ 25428 ) -
o] 48 M 4o > PIPs SBAT Y AT A LA A — AR B RAMR Lk Ak
RosettaNet & % 7 " #4722 4#4% £ | RNIF ( RosettaNet Implementation
Framework ) » 2 .4 7148 ~ @ H T - %42 - HBd > RAL LK
AR MBS BERARETAERANR - §EFFARET AT

Fiety B2B sz P B S8 XML AT £ HETHEK -
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#2 0 £ B8 )5 A shER(public) & P 3 (private) d 3 5 o MR fRd X
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ERP %48 464 IT % % 41 PIPs e i A2 224 o

" "Yellow Pages,"
IR R - DOHEARES
| REIBREEL
i BT
= S B AR AR ST
7% B BB
CHHER ol

(X DTDs BY schemas &)

XML B#RE, . XML REE HTTP
Namespace . BEREHTRER.

# RosettaNet 15 & A B 5] > K ATH R LB I B Arfs4e ey XML fE
AEG MELBFEXMLABAHREALET - 2B FRER -
XMLI.0 387k Ao LI 1% 75 Ao ) XML namespace (4% 2 fa] ) 424 -
RETHEMBMLe K - F T XML 938648 @778 44
H— oy K X AFF0 F A KX 0 RosettaNet fe 33 — J& A7 42 fit 09 %
Dictionary - B a7 XML &9 /& A $6.[E > T iR AB AR N X R B ¥ S04 R,
B ER - AT HIER > HBATT A & XML R 68 Epin 8 48F > g

WEARFE A& 0 1% IBM Fo st #k % 5] B B Web services ~ NET 224 &



£ A48 45 SOAP(Simple Object Access Protocal » 8 B 4 4+ 77 B2 )
AR E LR EJE B Z P ) WSDL (Web Services Definition
Language » ¥R L £32F) A TS HT - F 7 T4k
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Ry AR EMBRAPITE T THEEN - HEI|HFA&EE
e RADZEA Y > HATFE LM DNS KL REEF MK S
%5 — A2 ey B ARFE » UDDI(Universal Description, Discovery &

Integration > i@ M 4t A F Fo &) iE & Bk —(RARAS B39 8942 % -
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3.1 e-Learning (x4 % > g F 98 > @HEY) 2L ABA
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RS EERREEE ERETRATER  BAEMEFR 2T
ZEEHEE S BERM  EEHMNE BRI B BB

(Theaded Discussion) ~ ¥y % ¥ ~ E-Mail ~ White Board % : ;246 R £ 8
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{t(Cooperate Culture) 7 LA | 3k 4 B B4R E IMIRFF &) B 38 » 3 juf 4o
3 % % - Dell Computer £ — B R & EMBRFEA R HLEBRK -
HBmeRumEARNRD R E - BBEITHRZEE R
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NEWHEALEPIREEZLL - GE 2@ a i FRHEZE (R
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» Learn when it suits you - #8432 5 % R A4E4T 05 ] £ F 9 A1 -
> Learn where it suits you-# % ¥ R g R4l R ERAFMBAE
B SR B A £ E WA KT B3 B F IR o
> Learn only what you neéd—ﬁ BB EL Y ERE R AKELE—
BN A2 BT B AT SR R A BkE — e R
SEREEEFRNGER -
> Interactivity-# @& B4 P RECEHEF R AR ZHE XY
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> More choice-ZE @B L B RY T EBEMS AP Rzt
AR o

» Reduced costs-#4r S G155 ey L HRD > EEMRFHE T



FERGM BERLESOTHR | -
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society) T43 % $tfrb4t € 5 (e-society) & 32 F 4o @i X 0y B R

BEF I -

3.4 SCM 1% 14 4% (Value Chain)
TOERBLTHEREBAAEBELEEH S PHEITER
BZHAB HAETRRLCEABRBECYXLOVA—E EHELE -

SIAFE Y TR

% ¥ K &h Michael Porter £ 1985 4 3 $ 15 % | —Z P12 4 Value
Chain #4547 © 435 Porter 89#R 25 » & ¥ 7T T A & B AH S > 4o ¢
BRBEN - LETH - BWFEE - THAHE  BRERE.E - 04
BH—ARBEHRELERFS D H B SENEEBE > AR

Value Chain ° £ #H K — 25 R E & ¥ FoshERey a8k - AL H 2 A H A



% BPi@% R A EE Value Chain 8] X & & —18 £ & 4y Value Chain

S T REMMEK, KT AEOEMALL -

PEBTHEEAMLBAMRA DAL L LA BREHNLEY
BB RITEARAN SR BHFEBEMRE - RELRLSH
EoOBOEIHREEBIBEETE > UAERFHEY ER L

1t(optimization) & # 38 1t(coordination) e

3.5 e~Learning Value Chain
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59 RE B EE L% 3 E BN E1EE 48 (Content Delivery Network,

CONVA L ENS B EZERA A -

THTE KB —BYMAOHE  XHETE - BEE-RXHA
LW sk MR ERSE B TULA L FIRE R E SRR -

Bl 2 BT A E—RIEREAMASERBENEEETEL G RA
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3.6 &R SCM »> e-Learning

BAF #4724 HiNet £ 8 #8 & 4] » HiNet 4§ #8 & {2 & Internet L
BEXBUMEEANTES > ANEBTHRFHBR I K HANE
bEOBRE % HiNet RFERRERNZEAME > BRENN BT
HZFERE REM O RSB ASCFRERE  LERUNELTE
T BREI X HBFREE R N EEFE - RHB RS
¥REREARS wREAREATHRERE FALAEELR

B EFTRE  mekARkE—BARTET-

4o R AE E A SCM £ N A % I ##]( 4o LCMS» Learning Content
Management System ) $2 35 SREH L - HELHE ~ thid 3
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e
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e | [

A y
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Content Provider/Vender
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ZAZBEMHELP FERTHEEEREFAOE T2 LEE
o Ml A% ASINREEZEEMHE > A ALY L XML
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__________________ —

{ T -

I EESHETEE AR . } |
content tools activities 1

I providers : providers _providers i

it .
EHNFT -

HRENIOBEFTF G4 S RINERN TR B — @
ERRERANEBEBRREE  LEAWA WTO 1% > # & B IR
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g ~ SCORM (Sharable Content Object Reference Model )

HFER RGN ERHFTITAHACH ZHEBILNEE - F 58
KRB IE L% B %38 F & (Learning Management System» £§ £ LMS)
THRGAEA  BRQ S A LG LEHE G5 LR EBIHE R
BES TP RS  HEE SR ZEHM emiB 24 T4
MEBRBAEBUENET I - ASATRERF N CEHEL
HHFTIRECEREER 7 % ¥ LA A e-Learning R 4K &
AL FBABENZE - AM B A TREREEE S HMHMZ T A
AAENF] B REIG AR R HMBE R LT R EAEE - B
A RESERESHRRGHME LMS 1 FAF S B - bR %
BRETEHMHARHERER  HETRF SR BELFZENH -

TERA - RELFTFELAANBAZE S TANZEEHAARE

BER— IS E W B E 5 4@ API Adapter 4% i% Tracking Data
# LMS #) Tracking Service #£ %1 > i Tracking Service R 4548 i 3 &
1% 4% 4 Learner Profiles Service » 30.5%1% A £ 894 8 4% > Bl b id 4
Testing/Assessment Service & 34) LU AT 69 85 R 5 o 25 28 204598 1L
AT &9 R B %, 45 38 1 £ 4 Course Administration Service sk £ 4 8 & 5
R E R ERGZ B WML M5 # Content Management Service

1 48 - Content Management Service # 3 i% i® Delivery Service 4§ #¢
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B ERFFREGEEHHEDLEHGEESR -

Local
Content
Testing/Assessment Sequencing Repository
Service Service
Z 4 SCORM Remote
Content Content
Repositories
Course Content M: Package: P
Service Service
A
A
Launch
Learner Profiles Tracking
Service B .
Service Delivery SCORM
Service Content B
SCOs & Assets) owser
: (Presentation)
Generalized SCORM
Learning Management Tracking
System Model Data

AP|
Adapter

Highly generalized model of a “Learning Management System” (LMS) as a suite of services

that manage the delivery and tracking of learning content to a learner. The SCORM does

not specify functionality within the LMS.

AR R - http//www.adlnet.org/ADLDOCS/Documents/SCORM _1.2_Overview.doc

28 N5 E 3 % #(Learning Content Management System, LCMS)

75 7% oA 4 4 #F (Learning Object)éy & R, - #AF ~ 45 ~ a4 B 1§ %

BUNFEREATEROERE G —HEIL L 4% B ATEE 44 LCMS

KA Saba ~ Docent ~ Centra » KnowledgePlanet & Click2Learn -

LCMS #r % 4% &4 B 4% 8 12 &£ SCORM (Sharable Content Object

Reference Model) -

-29.



SCORM 2% e-Learning #4 B [5£4% £ #,#% > & Advanced Distributed
Learning (ADL) Initiative #] 5% » w48k & ke - Bi@HM AR X
MeRIAR B L REBAEFM BB AR ~ R M B R ARAREK
MELAELEZEFEMAEEL  ERREEB/RILFTINREAGAB
#% o SCORM f& H B AT A &) a4k & > @48 IMS ~ AICC ~ ARIADNE

A IEEE LTSC % #i5#2 % -

BEAGARREIT 2K B e-Leamning K 2 T S s B0y iz

A, LX@BSCORMER %A% & A3 Bp X & He-Learning # 2+ &
BT R A MM FRAER -

& F-#169 SCORM # 2000 #£— A3t4 » &k EBZWHEELHA
meta-data #48%k » MU P REGEHTHE XL — TR BZRREE
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