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TRANSGRID'S TRANSMISSION PRICES
1 July 2002 to 30 June 2003
All rates quoted are exclusive of Australian Goods and Services Tax (GST))
Customer Charges
Common service and general charges

These rates apply at all connection points

Energy Rate Contract Rate
(c/kWh) ($/kW)
Common Service Charge 0.1611 7.5070
General Charge 0.2588 12.0651

Usage and Exit Charges

|

Usage charge rates

Connection Exit Fixed Peak Shoulder Off-Peak Demand

Customer Point ($/day)  ($/day) . (c/kwWh) (c/kWh)  (c/kWh) ($/kW/mth)
ActewAGL CANB132A 661.54 - 0.1471 0.1471 - 0.3633
ActewAGL QNBNO66A 500.71 - 0.2356 0.2356 - 0.5712
AIEW* BRKH022A 1842.68 - 0.9553 0:9553 - 2.2016
AIEW BRLD022A 829.52 - 0.6717 0.6717 - 1.1263
AIEW DENLO66A 336.42 - 0.7849 0.7849 - 1.5322
* Australian Inland Energy and Water

Country Energy ALBU132A 490.34 - 0.2256 0.2256 - 0.5338
Country Energy ARMDO66A 1269.39 - 0.2345 0.2345 - 0.5103
Country Energy BERLO66A 1401.88 - 0.3629 0.3629 - 0.7750
Country Energy CMBY132A 39.40 - 0.4120 0.4120 - 0.8958
Country Energy COFF066A 1618.94 - 0.6252 0.6252 - 1.4950
Country Energy COOMO11A 502.55 - 0.5657 0.5657 - 1.0847
Country Energy COOMOB6A 738.27 - 0.9443 0.9443 - 1.2769
Country Energy COOM132A. 108.07 - 0.4289 0.4289 - 0.9564
Country Energy CWRAQO66A 1124.46 - 0.4934 0.4934 - 0.9579
Country Energy DENLO66A 1240.36 - 0.7849 0.7849 - 1.5322
Country Energy DLPT132A 375.82 - 0.4170 0.4170 - 0.9246
Country Energy DORR132A - - 0.5703 0.5703 - 1.1964
Country Energy FNLYO66A 651.40 - 0.8798 0.8798 - 1.2465
Country Energy FRBS066A 1196.81 - 0.4842 0.4842 - 0.9155
Country Energy GLENOB6A - 691.72 - 0.6042 0.6042 - 0.9677
Country Energy GRIF033A 15694.98 - 0.5627 0.5627 - 1.3449
Country Energy GUNNOBBA 1340.82 - 0.3153 0.3153 - 0.7326
Country Energy INVRO66A 1233.91 - 0.6024 0.6024 - 0.9685
Country Energy KMPS033A 500.24 - 0.4296 0.4296 - 1.0273
Country Energy KMPSO066A 570.52 - 0.4296 0.4296 - 1.0273
Country Energy KOOLO066A 971.69 - 0.6565 0.6565 - 1.3835
Country Energy LISM132A 492.41 - 0.6840 0.6840 - 1.0783
Country Energy MOLOO066A 716.61 - 0.3188 0.3188 - 0.3893
Country Energy MREEQ066A 1349.58 - 0.7327 0.7327 - 1.6321
Country Energy MRLN132A 672.14 - 0.1232 0.1232 - 0.3042



TRANSGRID'S TRANSMISSION PRICES

1 July 2002 to 30 June 2003

Usage charge rates

Connection Exit Fixed Peak Shouider Off-Peak Demand

Customer Point ($/day)  ($/day)  (c/kWh) (c/kWh)  (c/kWh) ($/kW/mth)
Country Energy MUGT132A - - 0.3416 0.3416 - 0.7073
Country Energy MUNYO033A - 694.95 - 1.9069 1.9069 - 3.0010
Country Energy MUNY132A - - 0.8203 0.8203 - 1.7198
Country Energy MURB132A - - 0.2308 0.2308 - 0.4274
Country Energy MURUO66A 1252.80 - 0.3607 0.3607 - 0.6057
Country Energy NAMBO66A 691.26 - 1.1912 1.1912 - 2.8483
Country Energy NARAOG6A 1532.99 - 0.5257 0.5257 - 1.2304
Country Energy ORNGO66A 2127.25 - 0.2822 0.2822 - 0.6853
Country Energy ORNG132A 105.99 - 0.2298 0.2298 - 0.6335
Country Energy PANOOB6A 1421.24 - 0.2497 0.2497 - 0.5621
Country Energy PRKS066A 580.66 - 0.4551 0.4551 - 0.9185
Country Energy PRKS132A 128.34 - 0.3434 0.3434 - 0.9040
Country Energy PTMQO033D 1506.49 - 0.4213 0.4213 - 0.9749
Country Energy QNBNOB6A 1173.31 - 0.2356 0.2356 - 0.5712
Country Energy SNOWO066A - - 1.0857 1.0857 - 0.9174
Country Energy STRD132A - - 0.3069 0.3069 - 0.6339
Country Energy TAREO33A 1064.55 - 0.3367 0.3367 - 0.7296
Country Energy TAREOQ66A 1339.90 - 0.3676 0.3676 - 0.8062 .
Country Energy TENTO022A 667.30 - 0.5744 0.5744 - 1.3965
Country Energy - TMWTO066A 1667.33 - 0.1710 0.1710 - 0.3607
Country Energy TUMTO66A 1033.67 - 0.2507 0.2507 - 0.5609
Country Energy WAGAOQB6A 1819.41 - 0.2214 0.2214 - 0.5272
Country Energy WAGA132A 120.51 - 0.2994 0.2994 - 0.5576
Country Energy WELL132A 675.83 - 0.2694 0.2694 - 0.6394
Country Energy WELL132T - - 0.4051 0.4051 - 0.7259
Country Energy WWSS066A 364.76 - 0.1255 0.1255 - 0.3019
Country Energy WWSS132A 120.28 - 0.1661 0.1661 - 0.3314
Country Energy YANCO33A 1262.71 - 0.4267 0.4267 - 0.9874
Country Energy YASS066A 522.13 - 0.2266 0.2266 - 0.4826
Country Energy YASS132A 186.18 277.65 0.2266 0.2266 - 0.4483
Energy Australia - BFLW132A 1914.34  8870.03 - - - -
Energy Australia LIDD330B - - 0.0558 0.0558 - 0.1088
Energy Australia MBRK132A 1924.02 - 0.0701 0.0701 - 0.1377
Energy Australia MUNM330C - - 0.1059 0.1059 - 0:2239
Energy Austraiia NEWC132A 1319.85 6114.33 - - - -
Energy Australia SYDE132A 2753.30 23524.96 - - - -
Energy Australia SYDN132A 1406.72  5137.47 - - - -
Energy Australia SYDS132A 3835.36  8380.37 - - - -
Energy Australia VPPS033A - - 0.0854 0.0854 - 0.1768
Energy Australia VPPS132C 1499.90 - 10.2029 0.2029 - 0.2074
Energy Australia WWST132A 133.87 - 0.1311 0.1311 - 0.2836



TRANSGRID'S TRANSMISSION PRICES

1 July 2002 to 30 June 2003

Usage charge rates

Connection Exit Fixed Peak Shoulder Off-Peak Demand
Customer Point ($/day)  ($/day)  (c/kWh) (c/kWh)  (c/kWh) ($/kW/mth)
Integral Energy DAPT132A 6445.34 - 0.1283 0.1283 - 0.3360
Integral Energy ILFT132A - - 0.2283 0.2283 - 0.4402
Integral Energy INGLOB6A 2217.34 - 0.1369 0.1369 - 0.3209
Integral Energy LIVP132A 2721.05 - 0.1462 0.1462 - 0:3096
Integral Energy MRLN132A 672.14 - 0.1232 0.1232 - 0.3042
Integral Energy MTPAOBEA 1160.17 - 0.1318 0.1318 - 0.2974
Integral Energy RGVL132A 3064.37 - 0.1552 0.1552 - 0.3251
Integral Energy SYDN132A 382.04 - 0.3023 0.3029 - 0.6216
Integral Energy SYDW132A 9332.06 - 0.1224 0.1224 - 0.2854
Integral Energy VINY132A 1988.77 - 0.1391 0.1391 - 0.2969
integral Energy WWSS066A 1376.08 - 0.1255 0.1255 - 0.3019
Integral Energy WWSS132A 360.84 - 0.1661 0.1661 - 0.3314
Generator Charges
Entry
Charge
Generator Name Bus Note ($/day)

Delta Mt Piper MTPPO23A gen 703.01

Delta Mt Piper 132 MTPPO66A aux 114.96

Delta Munmorah MUNMO18A gen 1,740.69

Delta Munmorah MUNMB330A aux 646.53

Delta Vales Point VPPS023A gen 831.90

Delta Vales Point VPPS033A aux 346.90

Delta Vales Point VPPS132A aux 546.24

Delta Wallerawang WANGO022A 1,017.97

Eraring Energy Broken Hill BRKHO12A 88.54

Eraring Energy Burrinjuck BURJOO7A 105.09

Eraring Energy Eraring ERARO023A 330 kV 1,007.94

Eraring Energy Eraring ERAR023B 500 kV 1,426.23

Eraring Energy Hume HUMEO11A 104.76

Eraring Energy Kangaroo Valley KANGO16A 869.26

Macquarie Generation Bayswater BAYS023A 1,749.92

Macquarie Generation Liddell LIDD022A gen 1,900.76

Macquarie Generation Liddell LIDD330A aux 651.97

TransGrid's transmission network prices have been calculated in accordance with Chapter 6 of the
National Electricity Code and in accordance with the decision by the Australian Competition and
Consumer Commission on NSW and ACT Transmission Network Revenue Caps 1999/00-2003/04
dated 25 January 2000.

Charges to customers will comprise exit, usage, general and common service charges.

generators will comprise only entry (connection) charges.

Charges to



TRANSGRID'S TRANSMISSION PRICES

1 July 2002 to 30 June 2003

Exit Charges and Entry Charges

For each customer connection point the TransGrid assets providing exit services have been
identified in accordance with the rules in the Code. The annual revenue requirement for those
assets was calculated as a fixed annual amount and converted to a daily rate. A similar process
was applied to calculate entry charges for generators.

Usage Charge

For each connection point, which may include supply to more than one customer, the annual
revenue requirement has been determined in accordance with the Code. Of the amount to be
recovered through usage prices, half will be recovered through energy prices and half through
demand prices, as follows:

Eneragy (peak and shoulder) price:

The price is applied to the energy consumed in peak and shoulder periods with the peak period
being between 07:00 — 09:00 and 17:00 — 20:00 on working weekdays and the shoulder period
being between 09:00 — 17:00 and 20:00 — 22:00 on working weekdays. These times will be set on
Eastern Daylight Saving Time when daylight saving is in force as, on advice from NSW distributors,
this more accurately reflects the higher demand period.

Demand price:

The price will be applied to the maximum half hourly demand in each month in order to bill the
customer for each connection point for that month.

Fixed price:

For some connection points where there are special circumstances a fixed price is applied as a
daily rate.

General Charge and Common Service Charge

The general and common service prices are the same for every connection point in TransGrid’s
network.

Customers have the option of having these charges based on their historical energy consumption or
on a nominated maximum demand. Customers can only choose the demand basis if they have a
contract with TransGrid that provides for nomination of the maximum demand and applies
substantial penalties if the demand is exceeded.

Where these charges are billed on the basis of energy, each month the energy rate will be
multiplied by the total energy consumption in the equivalent invoice period in 2000-01 to determine
the monthly charge. Where the energy consumption history is not available for the complete 2000-
01 financial year for an individual connection point, or where TransGrid has obtained special
approval from the ACCC, the energy consumption within the current billing period is to be used.
TransGrid will advise customers where current data, rather than 2000-01 data is to be used.

Where the charges are billed on the basis of nominated maximum demand, the annual rate will be
applied to the nominated demand and the amount adjusted for the number of days in the invoice
period. If the customer's demand exceeds the nominated level, the penalty will be applied.



TRANSMISSION CHARGES - SHARED NETWORK
1 July 2001 to 30 June 2002

(All rates quoted are exclusive of Australian Goods and Services Tax (GST))

Customer Fixed Charge Energy Rate Demand Rate

' $/pa Cents/kWh $/kW/pa
Actew AGL 10,614,903.34 0.3381 8.957527
Australian inland Energy 2,143,271.65 0.7232 14.712179
Country Energy (Advance) 8,620,751.94 0.5222 14.571780
Country Energy (GSE) 12,746,632.14 0.5910 14.833331
Country Energy (Northpower) 21,329,438.69 0.6578 17.308654
Energy Australia 53,039,377.61 0.3026 8.387055
Integral Energy 56,392,477.08 0.3408 9.072691

TransGrid’s transmission network prices have been calculated in accordance with Clause 9.16
of the National Electricity Code, a New South Wales derogation and in accordance with the final
determination of the Australian Competition and Consumer Commission of 25 January 2000.

The energy rate is applied to peak and shoulder energy only with peak energy being the energy
transmitted between 07:00 - 09:00 and 17:00 — 20:00 on working weekdays, and shoulder
energy between 09:00 — 17:00 and 20:00 — 22:00 on working weekdays.

The average demand used for network pricing comprises an average of the following
quantities:

. the ten highest half hourly demands occurring on different days in June, July and August
(the winter survey period); and

. the ten highest half hourly demands occurring on different days in December, January
and February (the summer survey period). The summer demand figures are scaled up
(multiplied) by the ratio of the average winter demand to the average summer demand
for all NSW distributors.

Further details of TransGrid's pricing can be obtained from TransGrid’s Manager/Transmission
Pricing who can be contacted by telephoning 61 2 9284 3252 or emait
chris.baker@tg.nsw.gov.au.

Disclaimer

Although utmost care has been taken in the preparation of this document, TransGrid does not offer any warranty to its
accuracy nor accepts any liability for any loss or damage whatsoever arising from its use.
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EnergyAustralia Network Information Document — Calculation of Network Price Components

1 _Introduction

This information document has been prepared to assist Customers, Retailers and Meter Data
Agents in understanding the application of EnergyAustralia’s Network Prices for the Financial
year 2002/03 (FYO03). EnergyAustralia Network is a business unit of EnergyAustralia and is
responsible for electricity distribution in the Sydney and Hunter Areas.

The Network Price List sets out the prices to apply to consumption quantities that are read
from the customer's metering instruments or estimated in accordance with the NSW
metrology procedure. This document explains the calculation of chargeable quantities from
the consumption data. It is.recommended that this document be read in conjunction with the
network price list. For more information on the applicability of Network Prices, please refer to
ES 7. ES 7 is a publication of Energy Australia and describes the general requirements and
conditions for Application of Eiectricity Tariffs.

This document illustrates how consumption data is used to calculate network charges. This
guide should also assist the reader to understand the network price categories and the
approach to charging for the use of network. The goals of network pricing are set out in
EnergyAustralia’s Price and Service Report.

All of these documents are available on EnergyAustralia’s website at:
http://energy.com.au/ea/earetail.nsf/Content/PricingOurNetwork

Contact Details

Please direct your questions to EnergyAustralia‘é National Electricity Market Support group.

E-mait: nbilling@energy.com.au
Phone: (02) 9277 3539
Disclaimer

EnergyAustralia has prepared this document in good faith as a guide to assist retailers,
meter data agents and customers in understanding the various components of network
prices and their application. Although utmost care has been taken in preparation of this
information guide, EnergyAustralia does not offer any warranty to its accuracy nor accepts
any liability for any loss or damage whatsoever arising from its use. In the event of a dispute
on the interpretation of this document, the interpretation of the Manager-Network Regulatory
Affairs would prevail.

The contents of this document may not be reproduced or used in whole or in part for any
other purpose without written consent from Energy Australia.
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2 Metering data

Customers’ consumption is recorded periodically by meters at their premises and charges
are based on the meter registrations. Large installations are usually equipped with meters
that read consumption on a half-hourly basis. These half-hourly registrations are translated
into billable quantities of various charge types. This document mostly talks about application
of tariffs to installations with half hourly metering.

EnergyAustralia Network bases the calculation of all consumption quantities on 30-minute
data intervals. The consumption on the half-hourly intervals between ‘the hour’ and ‘the half
hour’ are recorded as half hourly energy. Where a meter records data in 15-minute intervals,
the consumption quantities in two adjacent 15-minute intervals in each ‘half hour’ are added,
prior to the demand component being calculated

The type of meters and their purpose can be found under metrology procedures at the
website of NEMMCO: http://www.nemmco.com.au/

3 Network Access Charge

This is applied in the form of a fixed daily charge for each connection point to
EnergyAustralia’s network. Application of Network Access Charge (NAC) is based on the
number of connection points. For any non-standard connection or special connection
arrangements, EnergyAustralia Network will assess the number of NACs applicable on a
case by case basis.

4 Definition of New Time Periods

Time of use energy tariffs apply different prices to energy consumed within different time
periods. From 1 August 2002, the timebands for Peak, Shoulder and Off-Peak of all
business Time of Use tariffs will be changed. Essentially, there is no longer a morning peak
period and the evening peak period has been extended to cover late afternoon as well as the
evening. The reason for this change is that the peak period needs to cover periods of high
network loading, which require the network to be augmented. This is explained in more
detail in EnergyAustralia’s Pricing and Service Report.

The time periods applicable to energy components for various Time of Use Network Prices
are given below:

4.1 Business Time of Use

The following times apply to all business Time of Use network prices.

Peak Period is Z.OOpm - 8.00pm on working weekdays
Shoulder Period is 7.00am — 2.00pm and 8.00pm -~ 10.00pm on working weekdays

Off-Peak Period is at all other times, including weekends and public holidays
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4.2 Domestic Time of Use (obsoléte)

The following times apply only to Domestic Time of Use network prices.

Peak Period is 5.00pm - 8.00pm on weekdays and weekends
Shoulder Period is 7.00am - 5.00pm and 8.00pm — 10.00pm on weekdays

Off-Peak Period = is at all other times

4.3 LV Energy40 Time of Use

Energy Australia introduced the LV Energy40 Time of Use Price from 1 July 2001 for low
voltage electricity supplied to premises for any domestic or small business purpose where
the consumption is below 40MWh per annum.

The Shoulder timeband for “LV Energy40 Time of Use” will be extended to include
weekends from 1 August 2002.

The new time periods for LV Energy40 ToU are as given below:

Peak period is 2.00pm — 8.00pm on working weekdays.

Shoulder period is 7.00am — 2.00pm and 8.00pm — 10.00pm on working weekdays
and 7.00am -10.00pm on weekends and public holidays

Off-Peak period is at all other times

This price is only available to customers who have Types 3, 4 or 5 metering installations that
record the energy, consumed within the above specified time periods.

4.4 Controlled Load

This applies to. electricity load that is separately metered and controlied by EnergyAustralia
Network and used for operating storage water heaters, thermal storage space heaters, and
other approved fixed wired appliances.

The Controlled Load 1 is normally available for six hours between 10.00 p.m. and 7.00 am.

The Controlled Load 2 is usually available for sixteen hours, but is not available during
system peak hours

NOTE: EnergyAustralia reserves the right to vary the switching times of either of the
above-mentioned loads to manage system loading conditions.

.4.5 Interruptable Load

Interruptable Load is a new concept of controlled load, which is being developed and likely to
be‘introduced in 2003/04. It will be available on application for low voltage fixed wired
appliances, at an installation consuming less than 40MWh per annum. The controlled load
facility will be separately metered and remotely controlied by EnergyAustralia.
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This Interruptable Load option also comprises peak, shoulder and off-peak time periods
similar to the LV Energy40 ToU price with discounted prices for Peak and/or Shoulder
period in return for volunteering to be interrupted at times of high system loads, network
constraints, etc.

The terms and conditions applicable to the “interruptable load” option are being developed.
Supply of Electricity will remain available except during specified periods as stated above.
This price will only be made available where EnergyAustralia approved metering and control
devices are installed.

Note: All time definitions are referred in local time. Local time is Australian Eastern
Standard Time (AEST) and adjusted to Daylight Saving Time (AEDST) when it is in
force.

Refer to section 8 for more details.

5 Energy usage Component

The energy rates are applied to the energy usage in the predefined time periods to arrive the
energy usage charges. The energy usage is the product of the demand in kW and the time in
hours for which the demand applied.

6 Demand Component

The ST, HV and LV Demand Time of Use network prices include a monthly Demand charge.
It is @ monthly charge to a customer based on the maximum capacity of network that is used
by the customer in the month.

From 1 August 2002, the method for calculating demand charges will follow a new
mechanism with measurement of separate maximum demand in Peak, Shoulder and Off
Peak periods. The maximum kVA demand in peak, shoulder and off peak periods is
multiplied by the corresponding rate in $/kVA and the three charges added together to arrive
at a total Demand Charge. This facilitates application of demand charges on individual
customer demand profile in each period rather than a single charge with Off Peak discount
as applied in the past.

6.1 Calculation of kVA Demand component

The monthly Demand rates are applied to the maximum half hourly kVA value in each of the
Peak, Shoulder and Off Peak period for the month and then aggregated to get the total
monthly demand charge.
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The Maximum Demand in kVA for each month is calculated as follows:
1. For each half-hour calculate the Real (kW) and Reactive (kVAR) Power.
1.1 Real Power (kW)

RealEnergy kWh _ RealEnergy kWh
hours 0.5

Real Power kW =

= RealEnergy kWh* 2
Where the Real Energy kWh are measured over a half-hour period

NB: Real Energy is a measure of energy (in kWh) and chargeable at the corresponding
energy rate as explained in Section 5.

1.2 Reactive Power (kVAR)

Similarly,

Reactive Power kVAR = (Reactive Energy kVARN)* 2

Reactive Energy is either measured by the meter or calculated as follows:

Reactive Energy kVARh = ILagging kVARK l + ILeading kVARR

Most meters will automatically perform this calculation. Where they do not, leading and
lagging kVARh are stored separately and EnergyAustralia’'s meter Data Agent (MDA)
performs the above calculation.

2. For each half hour calculate the Demand kVA

The demand in kVA is calculated with the formula given below by using the above Real
Power (kW) and Reactive Power (kVAR) figures.

Demand kVA = \/ Real Power kW* + Reactive Power kVAR*

This calculation provides a kVA demand for each half-hour.

3. The maximum kVA values of Demand in each of the Peak, Shoulder and Off Peak
periods are stored separately, as different demand rate will apply to each of them

4. The Peak, Shoulder and Off Peak demand rateé in $/kVA are applied to the Maximum
Demand in kVA for the Peak, Shoulder and "Off Peak periods of the month and added
together to derive the total Demand charge.

5. The Maximum Demand values are also used to determine the monthly Capacity
component, as described in section 7.

For more information refer to Appendix 2.
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6.2 Summation of multiple data streams

For sites with more than one connection point, the Maximum Demand is the sum of the
individual monthly Maximum Demands of each connection point for that NMI. This is an
‘arithmetic’ summation, and is the default calculation for Energy Australia connections.

Coincident summation of demands involves adding together the demand values from each
connection point, for each half-hour period. The maximum of the added values for the month
is then picked as the Maximum Demand.

Summation of coincident demands is not normally permitted, as network charges
have been formulated on the basis of arithmetic summation. In special
circumstances, approval may be given for summated demand by the Manager Network
Regulatory Affairs.

Application for coincident demand must be made in writing to the Manager Network
Regulatory Affairs. A decision will be based on the :network configuration.
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6.3 Calculation of kVA Demand for part months

Where a site is transferred to a retailer during the month and billed for part of the month by
the both retailers, the demand charge is applied for the period billed by each retailer. As
shown in Section 6.1, the Maximum Demand is calculated but is pro-rated, based on the
number of days to which it is applicable:

Chargeable Demand kVA = Maximum Demand kVA *( number of days applicable J

number of days in the month

For example, if a customer changes retailer on the 10th day of a 30-day month, the
chargeable demand for each retailer is calculated as follows:

Retailer 1 Retailer 2
Max Peak Demand kVA 150 210
Max She Demand kVA 120 150
Max Opk Demand kVA L 90 75

Day 1 10 11 30

Chargeable Peak Demand = 150*(10/30) =210*(20/30)

= 50kVA = 140kVA
Chargeable Shoulder Demand = 120*(10/30) = 150*(20/30)

= 40kVA = 100kVA
Chargeable Off Peak Demand = 90*(10/30) = 75*(20/30)

= 30kVA = 25kVA

Retailer 1 is charged for 50kVA, 40kVA and 30kVA respectively for peak, shoulder and off
peak periods. Retailer 2 is charged for 140kVA, 100kVA and 25kVA respectively.

The customer is effectively charged 190kVA, 140kVa and 55kVA in total in the month of the
transfer, less than the actual maximum demand of 210kVA, 150kVA and 75kVA.

Please note this procedure also applies to capacity charges but with minor variation- more
details in section 7.7
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7 Capacity Component

On 1 July 2000, the ST, HV and LV Demand Time of Use network prices were modified to
include both a monthly Maximum Demand component and a monthly capacity component.
The capacity charge is based on the maximum demand registered in the preceding months.
The LV kW Capacity Time of Use network price has only a monthly kW capacity component.
The capacity charge is intended to recover the cost of providing capacity of network that
needs to be kept available to serve the customer. This “chargeable maximum demand in
the current and preceding months” is termed 'Capacity Value'.

Each peak, shoulder and off peak capacity value is subject to a reset on 1% of July each
year. The reset value is the maximum monthly kW or kVA demand recorded in the previous
financial year. Hence, the chargeable capacity value for a particular month is the greater of
the reset value, or the maximum demand recorded (including the current month) since the
last reset.

With the introduction of separate demand charges for the peak, shoulder and off peak
periods from 1 August 2002, capacity charges will also follow the same time bands. There
will be separate peak, shoulder and off peak capacity charges applied to the capacity values
for the peak, shoulder and off peak periods since reset.

As there is no history of peak, shoulder and off peak capacity values, the capacity charge for
all existing customers on demand/capacity network prices will be reset to the August 2002
demands. All customers who are subsequently placed on these Network Prices will have
their first month demands as their start up capacity values. Irrespective of the starting date
on these network prices the subsequent reset date remains same for all at 1% of July each
year.

For more information, refer to Appendix 3

The capacity values are generally measured in kVA, unless metering does not provide this
data, in which case kW is used as a substitiute.

7.1 Calculation of kW Components

To calculate kW from kWh:

o = KR
h
Where the kWh is measured over a half-hour period:
kW = % =kWh*2
1/2

The same Maximum Demand values are used to determine the monthly Capacity
components.

7.2 Calculating the Capacity Values

The Capacity Values for peak, shoulder and off peak periods are reset annually (on 1 July) to
the Maximum Demand recorded during the previous financial year. All three Capacity Values
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will be increased each month (ie. they ratchet) where they exceed the previous annual
Capacity values. The new maxima will be used from that month onwards until another month
exceeds any of the figures. There are no cross-references between the Peak, Shoulder and
Off Peak demands. All three are individually assessed and applied.

Table 1 illustrates the sequence of events and application of capacity charge for one
measured element of the capacity value calculation. (Eg: Peak)

The financial year capacity is
updated each month — but no
charge is applied. The value of the
financial year capacity at the end of
June is carried over to the next
financial year as the reset capacity

The Capacity Value is updated
each month. The capacity
charge rate is applied to the
capacity value each month

value
Month Demand value ' Calculation for Financial Year| Calculation for Capacity
Required for Financial Year Capacity (kVA| Capacity Value | (kVA or kW)
calculation Capacity Value or kW)
Jul 2002 Reset02/03 = July2002 YTDJui02 Maximum of CapJui02
July2002 (Reset02/03,Jul02)
Aug 2002 Aug2002 =Aug2002 YTDAug2002 =Aug2002 CapAug02
Sep 2002 CapAug02 Maximum of YTDSep02 Maximum of CapSep02
Sep2002 (YTDAug02, Sep02) (CapAug02,Sep02)
Oct 2002 CapSep02 Maximum of YTDOct02 Maximum of CapOct02
Oct2002 (YTDSep02, Oct02) (CapSep02,0ct02)
Jun 2003 CapMay03 Maximum of YTDJun03 Maximum of CapJun03

Jun2003

(YTDMay03, Jun03)

(CapMay03,Jun03)

Oct2003

Jul 2003 Reset03/04 = July2003 YTDJul03 Maximum of CapJul03
July2003 ) (Reset03/04,Jul03)

Aug 2003 CapJul03 Maximum of YTDAug03 Maximum of CapAug03 .
Aug2003 (YTDJul03, Aug03) (CapJul03,Aug03)

Sep 2003 CapAug03 Maximum of YTDSep03 Maximum of CapSep03
Sep2003 (YTDAug03, Sep03) (CapAug03,Sep03)

Oct 2003 CapSep03 Maximum of YTDOct03 Maximum of CapOct03

(CapSep03,0ct03)

(YTDSep03, Oct03)

Table 1 Calculation of Capacity value

For more information, refer to Appendix 3

Similarly, Shoulder and Off-Peak rates apply to their respective capacity values as well. To
enable this, the Peak, Shoulder and Off Peak Capacity Values and the stored financial year
Capacity Values are provided for peak, shoulder and off-peak time periods.
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7.3 Calculating the Capacity Charge

The capacity charge for each month is calculated as follows:

kVA Capacity Charge

Capacity Charge = (kVAp* C,, + kVA; *Cs + kVA,, *C,,)

Where

kVAp is the Maximum Capacity during peak periods as determined for the month (as
the result in the Capacity value column in Table 1);

kVAs is the Maximum Capacity during shoulder periods as determined for the month
(result in the Capacity value column in Table 1 as shown for Peak );

kVAopis the Maximum Capacity during off-peak periods as determined for the month
(result in the Capacity value column in Table 1 as shown for Peak );

Cp is the peak capacity rate in $/kVA/month,
Cs is the shouider capacity rate in $/kVA/month and
Cor is the off-peak capacity rate in $/kVA/month.

kW Capacity Charge

Capacity Charge = (kW, *C, + kW *Cs + kW,, *C,,)

Where

kW;p is the Maximum Capacity during peak periods as determined for the month (as
the result in the Capacity value column in Table 1);

kWs is the Maximum Capacity during shoulder periods as determined for the month
(result in the Capacity value column in Table 1 as shown for Peak );

kWop is the Maximum Capacity during off-peak periods as determined for the month
(as the result in the Capacity value column in Table 1);

Cp is the peak capacity rate in $/kW/month,
Cs is the shoulder capacity rate in $/kW/month and
Cor is the off-peak capacity rate in $/kW/month.

7.4 Reset of Capacity Charge

The default date for the annual reset of the Capacity charge is 1 July. However,
EnergyAustralia will consider resetting the capacity charge in the following circumstances:

e Where a customer has irﬁplemented a demand management initiative which will
permanently reduce the peak demand in any of the Peak, Shoulder and Off Peak periods
at the installation, such as the installation of power factor correction; or

o Where an increase in the capacity charge has been caused by a change to the network
configuration initiated by EnergyAustralia;
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A customer wishing to apply for a reset of the capacity charge should make an application to
EnergyAustralia’s National Electricity Market Support group. Contact details are provided in
Section 1.

7.5 Retail Transfers

When a customer transfers, the following historical information will be required by the new
retailer to replicate the capacity calculations:

- Last charged Capacity values for Peak, Shoulder and Off Peak

If those Capacity values not surpassed subsequently, then the incumbent retailer need to
check again for the new reset values at the next due date for reset. If any of them has been
surpassed subsequently the new higher value would be the reset value for the next financial
year.

All three Capacity values for Peak, Shoulder and Off Peak reset on 1% of July each year.

This information can be sourced from the National Electricity Market Support group of
EnergyAustralia - for contact details refer to Section 1.

7.6 Price Category Changes

Where a customer changes price category, the capacity value and the financial year capacity
value will have no historical values, unless the transfer is within a similar price category
group (as given in Table 2). When the transfer is within a similar price category group the
existing capacity and financial year values are retained.

Network Price.:.

o Numbers -1
LV kW Capacity LV kW Capacity ToU (System) 290
LV kW Capacity ToU (Substation) 291
LV Demand LV kVA Demand ToU (System) 310
LV kVA Demand TolU (Substation) 320
HV Demand HV Demand ToU (System) 370
HV Demand ToU (Substation) 380

Table 2 Tariff Group

For more information see Appendix 2.

7.7 Calculation of kVA Capacity for part month

Where a site is transferred to a retailer part way through a month and billed for part of the
month by the both retailers, the capacity charge is still applied for the period billed by each
retailer on pro rate. As shown in Section 6.1 for demand calculations, the capacity charge is
also calculated and pro-rated, based on the number of days to which it is applicable:
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Chargeable Capacity = CapacityValue *
¢ pacty pacty (numberof days in themonth

number of days applicable ]

The last known capacity value is passed on to the new retailer who would follow the capacity
value calculation for the rest of the month in accordance with the capacity charging
mechanism. If there is a higher demand observed in the second part month it will be used to
update the capacity value and charges will be based on it for the second period. The first
period however, would have been billed on the old value.

8 Daylight Saving Time

The time periods defined in Section 4 relate to local time. Local time is Eastern Standard
Time except when Daylight Saving Time is gazetted by NSW Government for use as local
time.

Where customers have code compliant meters installed, half-hourly data is forwarded to
EnergyAustralia’s Meter Data Agent (MDA). The MDA stores all data in Eastern Standard
Time (EST). During the period that daylight saving operates, EnergyAustralia’s MDA converts
the customer’s energy consumption to local time for the purpose of calculating consumption
quantities in each period. This involves shifting the data forward by 1 hour. When daylight
saving ends, the data is shifted back by 1 hour so that it aligns with EST.

Reference: New South Wales Government Website:
http://www.lawlink.nsw.qgov.au/crd.nsf/pages/time1

Example of the data shifting process during Daylight Saving Time and the effect on
customers:

Eastern Local Time Billing
Standard Time during Daylight Implications
Saving

6:00 — 6:30am 7:00 — 7:30am This ¥ hour now falls into the Shoulder
Period rather than Off-Peak Period

For more information see the Appendix 4.
9 Public Holidays

EnergyAustralia Network has defined all consumption in gazetted NSW public holidays as
Off-Peak periods with the exception of LV Energy40 ToU.

On public holidays, LV Energy40 ToU and Interruptable Load prices will have 7:00 am —
10:00 pm as shoulder period from 1 August 2002.
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For the list of public holidays please refer the NSW Department of Industrial Rélations
website: www.dir.nsw.gov.au/misc/pubhols.htm

10 Application of Distribution Loss Factor

Each Network price category is allocated a Distribution Loss Factor (DLF). Network prices
are charged on the metered quantities and are not subject to DLF. However, it is the
responsibility of Network businesses to determine and publish DLFs.

The DLFs are used by retailers in the energy trading and market settlement process to
account for electrical losses in the distribution network. The DLF varies depending upon the
point and voltage of customer’s connection.

Similarly, Transmission Loss Factors are also used in the market settlement of energy to take
account of electrical losses in the transmission network.
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Appendix 1 Three Rate Demand and Capacity

The Three-Rate Demand structure applies a time-of-use dimension to the Capacity and
Maximum Demand component of the Network Price.

The Three Rate Demand and Capacity prices are designed to communicate to customers the
relative value of network capacity at different times of day. This is to encourage customers to
shift their usage pattern towards the off-peak period to attain a financial benefit or to pay a
fair share for their contribution to network costs, which is primarily driven by the capital
requirements for infrastructure enhancement to handie the peak load.

Customers can make significant savings if their Maximum Demand and/or Maximum
Capacity occur in the off-peak period and the general load in the Peak & Shoulder periods
are maintained at lower levels. The application of the Three Rate Demand and Three Rate
Capacity structure will not adversely affect customers whose Maximum Demand occurs in
the peak period. As the total payable demand charges are the aggregation of Peak, shoulder
and Off Peak demand charges. The benefit of the Off Peak discount is thus received by all.

Availability

The Three Rate demand and Capacity will be applied to all customers where appropriate
metering exists and who were previously on tariffs that have Demand /Capacity components.

Definitions

kVAp Maximum Demand recorded in the Peak period

kVAs Maximum Demand recorded in the Shoulder period

kVAgp Maximum Demand recorded in the Off-Peak period

De Demand rate applying to the Peak period

Ds Demand rate applying to the Shoulider period

Doe Demand rate applying to the Off-Peak period

$Dp Demand charge calculated for the Peak period
= Dp* kVAp

$Ds Demand charge calculated for the Shoulder period
= Ds* kVAs

$Dop Demand charge calculated for the Off-Peak period
= Dop* kVAGP

Structure

The *structure of the energy rates and network access charge (see section 2) remains
basically unchanged other than the shift in timesplits for energy rates. The variation in
structure is restricted to the Demand and Capacity components.

e Maximum Demand is recorded separately for the peak, shoulder and off peak periods,

e Separate rates apply for the peak, shoulder and off peak periods. The Off-Peak rate is
less than the Shoulder and Peak rates, Dop<Ds <Dp.

Three separate Demand charges are then calculated,

¢ All three peak, shoulder and off peak charges are then aggregated to obtain the total
demand charges.
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Peak $Dre= KVAR " Dr

Shoulder kVAg Dg $Dps = kVAg * Dg

Off-Peak kVAGp Dop $Dop = kVAGe *Dop

Total Demand $Diota = kVAp * Dp + kVAg * Ds. kKVAop *Dop
Charges

The example given above is for kVA demand, but they are equally valid for kVA capacity and
kW capacity calculations.
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Appendix 2 Demand Calculation

This appendix describes the standard method of demand calculation that applies to the
demand component of Demand Time of Use prices contained in EnergyAustralia's Network
Price List. This method of demand calcuiation has been in use since February 1994. It
applies to almost all large customers.

1. Definitions
The Demand charge is based on the Apparent Power (ie: kVA) and the Apparent Power is

generally referred as Demand in NSW. The relationship between all three demands is better
explained by the power triangle.

emal -omponen
Real Power
Reactive Power
Apparent Power

2. Power Triangle - Power Factor

This diagram shows the power triangle. It is a graphical representation of the relationship
between Demand, Real Power and Reactive Power. The power factor is given by the real
power to apparent power ‘cosine’ ratio.

Power Triangle

Demand, Apparent Power (kVA)
Reactive
Power (kVAR)

(
Real Power (kW)

Power factor = cosf = Real Power/Apparent Power

The real power is proportional to the work done. A low power factor means high apparent
power if the real power to remain same.

3. Demand Principle

A customer’'s demand is a measure of the capacity which must be provided by the network.
That demand has two components, termed real and reactive. The real power is that which
performs useful work, such as providing heating and motion. The reactive component is
necessary for the flow of real power, and is part of the total demand upon the supply system.
Reactive power may be likened to the head on a glass of beer — it is essential for a
satisfactory result, but consumes valuable space within the glass.
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Energy (kWh) is a measure of electricity consumption, or “throughput” in terms of actual work
done - Real Energy. Energy does not take into account the customer's power factor.

The Maximum Demand for a month is a measure of the largest capacity used by the
customer in any half-hour period. Since the electricity network required to serve the
customers’ Maximum Demands, it is prudent to apply usage charges based on it. However,
in the past the customers those who had their maximum demand occurred in Off Peak period
were given a discount in comparison to their usage in peak period. In the new structure,
separate demand charges for the maximum demands in Peak, Shoulder & Off peak periods
are introduced. This provides more explicit discount for use in off peak period and it would be
available irrespective of their maximum demand in Peak and Shoulder periods.

As the Demand takes into account a customer’s power factor. Customers with poor power
factors will see higher Maximum Demand charge components in the overall charges.

4. Demand Calculation

The chargeable demand is the square root of the addition of the square of the real power and
the square of the reactive power, as measured over a fixed half-hour period. The reactive
energy is the addition-of the absolute value of lagging VARhs and the absolute value of
leading VARhs.

For each half-hour calculation of the real (kW) and reactive (kVAR) power as follows:
Real Power kW = (RealEnergy kWh)* 2

Real Energy is measured by the meter and generally known as electricity consumption
Reactive Power kVAR = (Reactive Energy kVARR)*2

Reactive Energy is either measured by the meter or calculated as follows:

Reactive Energy kVARh =|Lagging kVARh|+|Leading kVARA

Most meters will automatically perform this calculation. Where they do not, leading and
lagging kVARh are stored separately, and EnergyAustralia’s MDA performs the calculation.

For each half-hour in the peak, shoulder or off peak period the calculation of the Demand
kVA as follows:

e.g: for Peak Demand kVA

Demand kVAp = \/ Real Power kWp* + Reactive Power kVARp®

and similarly,

Demand kVAs = J Real Power kWs* + Reactive Power kVARps®
for shoulder demand and ,

Demand kVAop = \/ Real Power kWop® + Reactive Power kVARop*
for off peak demand.
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Suffix 'p’ for demand or power in peak periods and ‘s’ for shoulder and ‘op’ for off peak.

The peak, shoulder or off peak demand rates are applied to the each Maximum Demand kVA
of the respective period calculated for the month.
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Appendix 3 Capacity Charge

The diagram below is an example of a customer's maximum demand within the peak, each
month over five years. In this example the two features of the capacity charge are shown:

e Monthly review of capacity charge (ratcheting)
e Annual reset of capacity.

The bold line shows the capacity value to which the capacity charge would apply. During
each financial year, when a monthly Maximum Demand (Either Peak or Shoulder or Off
Peak) exceeds the capacity value, the line ratchets up (these are the months labelled “New
Peak”).

At the end of each financial year the capacity value is reset to the Maximum Demand in the
year — this is shown by the “Reset” line.

When the new Price Structure is introduced in August 2002, the default capacity value will be
the Maximum Demand for August 2002 irrespective of July 2002 demands or previous
demands.

In November 2002, the capacity value ratchets up because there is a new peak. The
November 2002 value is also the highest in the financial year (leaving out the July2002), so
at 1 July 2003 the capacity value is reset to that level.

In 2003/2004 the capacity value ratchets up twice. The June 2004 value is the highest in the
financial year, so at 1 July 2004 the capacity value is reset to that level.

In 2004/2005 the capacity value does not ratchet up. Each Maximum Demand is lower than
the capacity value. The highest Maximum Demand for the financial year is July 2004. On 1
July 2005 the capacity value is reset to the July 2004 level. The effect of the capacity reset is
to lower the capacity value.

Old Capacity
0Old Demand Capacity
New peak! reset! New peak!
New Peak!
New peak!
ew Pk gor |
v

JHI {A{SJOIN|D]J |FMIAM] T 1] [A[S|OIN|D|J |FIMIAM|I]] | XS |O[N|D}J |F IMIAINI T §J |A]S]OIN[D] J |F IM|A M} J
L L] L]
2002 2003 2004 2005 2006
Chargeable Financial Year
Capacity value Capacity
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Appendix 4 Daylight Saving Time

The time periods defined in EnergyAustralia’s Network Price list and ES7 apply to local time
in New South Wales. Local time is the same as Daylight Saving Time while it is in operation,
and for the rest of the year, local time is the same as Eastern Standard Time.

EnergyAustralia’s network prices are structured to follow the local time, whether that is
_Australian Eastern Standard or Daylight Savings time.

Customers on non-Time of Use nétwork prices are not affected by Daylight Saving Time
(DST). Customers on Time of Use network prices, but without code compliant meters
installed, have their meters programmed to adjust automatically to DST.

Where customers have joined the contestable market and have code compliant metering,
half hourly energy consumption data is forwarded to EnergyAustralia’s Meter Data Agent
(MDA). For the period that DST operates MDA converts the customer’s energy consumption
to local time for the purpose of calculating consumption in each time period. MDA stores all
data in Eastern Standard Time (EST).

Start and End of Daylight Saving Time

Reference: New South Wales Government Website
http://www .lawlink.nsw.gov.au/crd.nsf/pages/time2

The following convention is used in NSW.

Start: Daylight Saving Time (DST) begins at 2am Eastern Standard Time (EST) on the last
Sunday in October. Therefore at 2am EST the clocks are put forward by one hour. The time
then becomes 3am DST.

During Daylight Saving, Local time in New South Wales is one hour in advance of Eastern
Standard Time.

Finish: Daylight Saving Time ends at 3am DST on the last Sunday in March. Therefore at
3am DST the clocks are put back by one hour. The local time then goes in line with
2am.EST.
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Example 1: The day Daylight Saving Time commences

The month of October will have 1 less hour in Local Time calculations. Where the hour is
shown, for example, “1am”, this is to be read as the hour ending at 1am.

EST kw Local kW

Time
1am 125 1am 125 | ———
2 am 130 3 am 130 IAssuming Daylight Saving Time
3am 1135 4 am 135 lcommences. 1 hour lost (2-3am) on
4 am 140 5am 140 the day the change occurred. Only
5am 145 6 am 145 23 hours in the day in Local Time
6 am 150 7 am 150 are recorded apd an hour shifted
7 am 150 8 am 150 backwards until adjusted at the end
8 am 165 9am 165 of the summer.
9am 170 10 am 170

10 am 185 i1am | 1856

11am [190 12 p.m. | 190

12p.m. [ 195 1p.m. 195

1p.m. 200 2p.m. |200

2 p.m. 210 3pm. | 210

3p.m. 200 4 p.m. 200

4 p.m. 190 5p.m. 190

5p.m. 185 6 p.m. 185

6 p.m. 180 7p.m. 180

7 p.m. 175 8 p.m. 175

8 p.m. 160 9p.m. 160

9p.m. 150 10 p.m. | 150

10p.m. |145 11p.m. | 145 The last hour of the day in ES

M1pm. |130 12am | 130 becomes the first hour of the
12p.m. {125 lam 125 following day in Local Time (DST)
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Example 2: The day Daylight Saving Time ends

The month of March will have 1 extra hour in Local Time calculations.

IAssuming Daylight Saving Time
finishes. one hour is gained.
25 hours in Local Time on the day

time charged.

EST kW Local kW
Time
12 am 120 1am 120
1 am 125 2am 125
2 am 130 3 am 130
3am 135 3am 135
4 am 140 4 am 140
5am 145 5am 145
6 am 150 6 am 150
7 am 150 7 am 150
8 am 165 8 am 165
9 am 170 9am 170
10 am 185 10 am 185
11 am 190 11 am 190
12 p.m. 195 12p.m. | 185
1p.m. 200 1p.m. |200
2 p.m. 210 2p.m. |210
3 p.m. 200 3p.m. 200
4 p.m. 190 4p.m. 190
5 p.m. 185 5p.m. 185
6 p.m. 180 6 p.m. 180
7 p.m. 175 7 p.m. 175
8 p.m. 160 8 p.m. 160
9 p.m. 150 9 p.m. 150
10 p.m. 145 10 p.m. | 145
11 p.m. 130 11 p.m. [ 130
12 am 125 12 am 125
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EnergyAustralia~
Supply Area

EnergyAustralia supplies electricity to customers in the following Local Government areas:

Ashfield Gosford Maitland Pittwater Strathfield
Auburn Hornsby Manty Port Stephens Sutherland
Bankstown Hunters Hill Marrickville Randwick Sydney
Botany Hurstville Merriwa (partly) Rockdale Warringah
Burwood Kogarah Mosman Ryde Waverley
Canterbury Ku-ring-gai Muswellbrook Scone Willoughby
Cessnock Lake Macquarie Newcastle Singleton Woollahra
Concord Lane Cove North Sydney South Sydney Wyong
Drummoyne Leichhardt

Connection Inquiries:
Muswellbrook  (02) 6542 9017

Wallsend (02) 4951 9930

Erina (02) 4325 8537

* Hornsby (02) 9477 8201
Musigelibrook Oatley (02) 9585 5774

Singleton
L d

Maitland
L]

Cessnock
L J

Inquiries:
General 131535

24 Hour Emergency 13 13 88
Service

Street Lights Out 1800 044 808

NEM Transfers (02) 9277 3530 Botany Bay

Area of Supply

Issue Date: 09/08/00 Page 6 of 6



Explanatory Guide to the Requlated Retail and Green Tariffs - Domestic
Effective 1 August 2002

Default Tariffs

PowerSmart is the default regulated retail tariff for all premises with a Type 5 meter installed. The amount charged
for energy usage will depend on the amount of consumption in each of the peak, shoulder and off peak time periods.

Domestic All Time is the default regulated retail tariff for all premises that have a Type 6 meter installed. The amount
charged for energy usage will be calculated from the total energy consumption, regardiess of the time period in which
itis consumed.

Please refer to the EnergyAustralia Network publication ES7 — Application of Network Use of System Charges to find
out more about EnergyAustralia Network's metering policy and the determination of the network price applicable to
customers.

PowerSmart

The time periods for peak, shoulder and off peak are changing on 1 August 2002 to reflect the new time periods
applied by EnergyAustralia Network. The table below shows the changes:

Charging Time Periods to 31 July 2002 Time Periods from 1 August 2002
Period '
Peak From 5pm - 8pm all days From 2pm — 8pm on working weekdays

Shoulder |From 7am ~ 5pm and 8pm - 10pm| From 7am - 2pm and 8-10pm on working
Monday to Friday weekdays and from 7am - 10pm on
weekends and public holidays

Off Peak All other times Al other times

PureEnergy

Due to the constraints in securing GreenPower-accredited renewable generation in the market, EnergyAustralia is
not able to increase its volume of PureEnergy sales and has therefore changed the way the PureEnergy option is
offered to new customers. There is now a waiting list for customers wanting to sign up to PureEnergy and this list will
be used to fill any vacancies created by existing customers moving away from the PureEnergy option.

In order to allow new customers to gain the greatest environmental benefit from their PureEnergy subscription, the
PureEnergy option will now only be offered at the 100% level and will also apply to off peak consumption. Therefore
new customers to PureEnergy will make the maximum contribution toward the reduction of greenhouse gases from
their electricity usage and will be charged the following rates:

Standard Consumption - 17.90 c/kWh
Off Peak 1 Consumption - 12.35 ¢/kWh
Off Peak 2 Consumption - 14.24 c/kWh
Service Availability Charge - 22.42 c/kWh

NSW Government Pensioner Rebate

On 1 January 2002, the NSW Government streamlined the application of the pensioner rebate by repiacing the
existing gas and electricity rebates with a single energy rebate, which is administered through pensioners' electricity
bills. This rebate has been set at 30.68 cents per day ($112 per year).



Regulated Retail and Green Tariffs
Domestic (Inclusive of GST)

EFFECTIVE FROM 1 AUGUST 2002

Sy

EnergyAustralia”

ABN 67 505 337 385

This price list sets out EnergyAustralia’s regulated retail and green tariffs and regulated retail charges
Jor the purposes of EnergyAustralia’s Standard Form Customer Supply Contract (October 2001).
Information and conditions relating to EnergyAustralia’s tariffs are set out in EnergyAustralia’s Explanatory Guide to

the Regulated Retail and Green Tariffs. The tariff rates in this price list includes network use of systems charges.

All enquires should be referred to EnergyAustralia Customer Service 13 15 35.

PRINTED AUGUST 2002

DOMESTIC ALL TIME

PURE ENERGY (Obsolete )*+

[Energy All Customers [Energy: Cents per kWh All Customers
Cents per kWh 10.68 [[PureEnergy 25% 12.65
Service Availability Charge: 22.42 lPureEnergy 50% 14.39
Cents per day "PureEnergy 75% 16.16

|h>ureEnergy 100% (1-year premium)* 17.68
CONTROLLED LOAD “PureEnergy 100% (3 year premium)* 1735
Energy: Cents per kWh All Customers Service Availability Charge: Cents per day 22.42
Off-Peak 1 (Night Rate) 4.48 *A fee may be applied if the contract option is broken
lOff-Peak 2 (Extended Hours) 7.57 + PureEnergy comprises a regulated tariff component and an

Only available in conjunction with the Domestic, PowerSmart tariffs
and customers on pre-existing PureEnergy arrangements.

unregulated green premium.

GREEN TARIFF - PURE ENERGY +

HEHTEY? Cents per kWh All Customers
lPureEnergy 100% 17.90
HPureEnergy 100% - Off Peak 1* 12.35
[PurcEncrgy 100% - Off Peak 2* 1425
Service Availability Charge: Cents per day 22.42

* This tariff only applies to customers who elect a PureEnergy Option
after 1 August 2002

+ PureEnergy comprises a regulated tariff component and an
unregulated green premium.

POWERSMART

NSW GOVERNMENT PENSIONER REBATE

On application, the rebate to eligible pensioners on any of the
above tariffs will be 30.68 cents per day. The rebate is applied
prior to GST.

MEDICAL REBATES

On application the following medical rebates are available to
customers with life support systems approved by the NSW
Ministry of Energy & Utilities. The rebate is applied prior to the
GST.

Home Dialysis Machines 50.00 cents per day

||Energy: Cents per kWh All Customers

Oxygen Concentrators 83.00 cents per day

nPeak: 2 pm - 8 pm on working weekdays 15.88

[[shoulder: 7 am - 2 pm and 8 pm - 10 pm
'working weekdays and 7 am - 10 pm 9.06

Continuous Positive Airways
13.00 cents per day
& Pressure Regulators

Iron Lung or Phototherapy Equipment

lon weekends and public holidays For The Treatment of 166.00 cents per day
Off -Peak: All other times 4.35 Crigler Najjar Syndrome
ice Avail : 26.40 I Feedi
[Service Availability Charge: Cents per day Enteral Feeding Pump 20.00 cents per day
(Kangaroo Pump)
ENERGY BUY - BACK RATE

The Energy Buy-Back Rate is the same as the corresponding
principal tariff on the account with appropriate adjustments
where GST is not payable. The Energy Buy-Back Rate does not
apply to obsolete tariffs.

*OBSOLETE TARIFFS

Obsolete tariffs only apply to customers with existing
arrangements. These tariffs are reviewed frequently. They will
be progressively eliminated and replaced by current tariffs.



Regulated Retail and Green Tariffs S
Domestic (Exclusive of GST) EnergyAustralia-

ABN 67 505 337 385
EFFECTIVE FROM 1 AUGUST 2002

This price list sets out EnergvAustralia’s regulated retail and green tariffs and regulated retail charges

for the purposes of EnergyAustralia’s Standard Form Customer Supply Contract (October 2001).

Information and conditions relating to EnergvAustralia’s tariffs are set out in EnergyAustralia’s Explanatory Guide to
the Regulated Retail and Green Tariffs. The tariff rates in this price list includes network use of 5y;vlem: charges.

All enquires should be referred to EnergyAustralia Customer Service 13 15 33.

PRINTED AUGUST 2002

PURE ENERGY (Obsolete)*+

1l:Customers

04D
"KW

NSW GOVERNMENT PENSIONER REBATE

On application, the rebate to eligible pénsioners on any of the
above tariffs will be 30.68 cents per day. The rebate is applied
prior to GST.

MEDICAL REBATES

On application the following medical rebates are available to
customers with life support systems approved by thc NSW
Ministry of Energy & Utilities. The rebate is applied prior to the

POWERSMART

*OBSOLETE TARIFFS
ENERGY BUY - BACK RATE . - .
The Energy Buy-Back Rate is the same as the corresponding Obsolete tariffs only "p’?ly to customers with existing .
principal tariff on the account with appropriate adjustments arrangerr.xsnt& T.hefse tariffs are revicwed frcqucmly..Thcy will be
progressively eliminated and replaced by current tariffs,

where GST is not payable. The Energy Buy-Back Rate docs not
apply to obsoletc tariffs.



EnergyAustralia~
Regulated Retail Charges Price List ABN 67 505 337 385
EFFECTIVE FROM 1 AUGUST 2002
This price list sets out EnergyAustralia's regulated retaif charges for the purposes of EnergyAustralia's Standard Form
Customer Supply Contract (October 2001). The regulated retail charges are regulated by the June 2002 Determination

by the Independent Pricing and Regulatory Tribunal — Mid-Term Review of Regulated Retail Prices for Electricity to 2004.
All enquires shouid be referred to EnergyAustralia’s Customer Service on 13 15 35.

Printed August 2002

Security Deposit

If EnergyAustralia requires a security deposit the amount will be:-

Domestic Customers $120.00

Non-Domestic Customers who are billed quarterly* 1.5 times the average quarterly account”
Non-Domestic Customers who are billed monthly* 2.5 times the average monthly account”

* Alternatively, security levy fee or bankers guarantee is acceptable
T The average account is the average account for the particular business class to which the customer belongs

Dishonoured Bank Transaction Charge
If your bank transaction (cheque, credit card and direct debit) is dishonoured you will be charged twice the bank fee.

Late Payment Fee

Late payment fee $5.00 ( if EnergyAustralia determines that a late payment fee is payable)




Explanatory Guide to the Requlated Retail and Green Tariffs - Business
Effective 1 August 2002

Default Tariffs

LoadSmart (Low Voltage) is the default regulated retail tariff for all low voltage premises that have a Type 5 meter
installed. The amount charged for energy usage will depend on the amount of consumption in each of the peak,
shoulder and off peak time periods. Please see below for further information about the LoadSmart tariff.

General Supply (Low Voltage) is the default regulated retail tariff for all low voltage premises that have a Type 6
meter installed. The amount charged for energy usage will be calculated from the total energy consumption,
regardless of the time period in which it is consumed.

General Supply Time of Use (High Voltage) is the default regulated retail tariff for all high voltage premises. The
amount charged for energy usage will depend on the amount of consumption in each of the peak, shoulder and off
peak time periods.

Please refer to the EnergyAustralia Network publication ES7 - Application of Network Use of System Charges to find
out more about EnergyAustralia Network's metering policy and the determination of the network price applicable to
customers.

Time Periods - All Tariffs

The time periods for peak, shoulder and off peak are changing on 1 August 2002 to reflect the new time periods
applied by EnergyAustralia Network. The table below shows the changes:

Charging Time Periods to 31 July 2002 Time Periods from 1 August 2002

Period

Peak From 7am -~ 9am and 5pm - 8pm on | From 2pm - 8pm on working weekdays
working weekdays

Shoulder From 9am - 5pm and 8pm — 10pm on| From 7am - 2pm and 8pm - 10pm on
working weekdays working weekdays

Off Peak All other times All other times

Note: Time periods for the Process Heating Time of Use tariff (Obsolete) are not changing on 1 August 2002.
LoadSmart

In addition to the changes to the time periods described above, from 1 August 2002 the LoadSmart tariff will have a
capacity, rather than a demand charge applied in addition to the energy charge. Please refer to the EnergyAustralia
Network publication ES7 - Application of Network Use of System Charges and the Network Price List for more
information regarding the calculation of capacity charges.

PureEnergy

The PureEnergy option is no longer available to new customers.

Rationalisation of Obsolete Tariffs

Irrigation Time of Use

All two-rate customers will be progressively transferred to three-rate pricing over the next 12 months. This transfer
will occur as EnergyAustralia Network changes these customers' metering. In the transitional period there will be no
difference in the two-rate and three-rate prices.

Process Heating Single Rate

Customers taking supply on the Process Heating Single Rate tariff will have this consumption progressively

transferred to the General Supply (Low Voltage) tariff over the next 12 months. These two tariffs have the same
price, so there will be no financial impact to the customer.
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EnergyAustralia~

ABN 67 505 337 385

IRRIGATION (Obsolete)*
[Eier

GREEN TARIFF PURE ENERGY (Obsolete,

TeY:

*OBSOLETE TARIFFS

Obsolete tariffs only apply to customers with existing
arrangements. These tariffs are reviewed frequently. They
will be progressively eliminated and replaced by current
tariffs.

*

EnergyAustralia can decide to transfer a customer from an
obsolete tariff to a current tariff if that tariff is not financially
disadvantageous to the customer. This decision will be based
on the customer's electricity consumption data for the
preceding 12 months.




