2002

91

E-Learning

5

31

~901

6



2002

76

vi12

ASTD 2002

31

12,000

40

2002/12/17



2002 ASID EXPO 6
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ARTDO

ASTD

500

IFTDO

412

76

ASTD 2002

ARTDO IFTDO

ARTDO

41

12,000 280
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UA844 UA572

2002 ASTD

UA1233 UA845
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2002 ASITD EXPO

ASTD 5 30 6 6
76 12,000 280 500
EXPO JmCollins Dr. Oscar
Arias 1988 Dr. Mae Jemison
ASTD TinaSung ASTD John Cone
1 Career
2. E-Learning
3. Performance consulting
4, / L eadership/M anagement devel opment
5. Measurement & evaluation
6. Training fundamentals
7. Workplace Issue
8. Managing the learning function
0. Leading change today
10. Personal & professional effectiveress
300 200
40
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E-Learning
E-Learning
HR L eadership development Performance consulting

Measurement & evaluation

ROI E-Learning E-Learning ASTD
E-Learning
E-Learning
E-Learning LMS
E-mall
ROI EXPO
E-Learning
HRD

7112 2002/12/17



ROI

E-Learning

ROI

E-Learning
HP

E-Learning

E-Learning
E-Learning

E-Learning

E-Learning

1 E-Learning E-Training

E-Learning

E-Learning

812

2002/12/17



2. Blended Learning, Hybrid Learning

3. KM E-Learning web-based
KM
4. E-Learning on-line
HP E-Learning
performance support

LMS performance support

competence management

5. E-Learning

E-Learning

6. LMS EXPO

912

job support

2002/12/17



E-Learning

Competence management

E-Learning IT Busness IT

IT E-Learning

ASTD

E-Learning courseware certification ECC
E-Learning web-based

650,000 E-Learning E-Learning

E-Learning

10/12 2002/12/17



5. E-Learning

E-Learning

ASTD 2002

1112 2002/12/17



10

KM ERP

CRM SCM EC

KM SCM CRM ERP EC
12/12 2002/12/17



E-Learning

12-15% 8-10%

KM E-Learning

CKO CLO
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