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HP 3G

( 3
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@) (Provisioning)
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|IP Usage Billing Applications

Light-user
Dept - level retantian Pre-pald
3 : billing far _ plan : cards
Premium oulsalircad Ciscounted Tiered
co r'.rqn'.f.f I rates for pricing
SEMVICE alf-peak plans far
consumption iimes fow-med-hi
usage

Billing System

QoS-based
rate plans
NOlP

VPN

Open . rmp—
APIfSDK hp internet usage manager

Uﬁ li?f:urlz.-.fs F-‘u"a‘lf.".‘l"..‘?.ﬁ |J’"-.|:*.|::n:-.=;5 | Wah ll
Sources

3-4SlU
HP
2.1 (C R@®ustomer Relationship
Management)
CRM
2.2 (Service Management Suite)
(Quicker timeto
market/revenue)

_24_



2.3 (Mediation Suite)

24 (Billing Management Suite)

25 (PRM; Partner Relationship
Management Suite)

PRM
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