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B EL¥RRRAABOBEALT  REXRREHCEFRNT
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£ 1980 &K F0 1990 £ A0 » 3 B w0 B B LR 48 AL BLB5 SR
AALEFEEWRERBREERE SAFSANENAE ¥
B BREGBAHLONCELRIEMM - 128 1994 £ REX
XERBETH > E21994 > k4£561% BRKAISALHAEE
6 9.2% A E(mk—) -

- HRAAFZRAXEXREA

1989-1999 £ B0

3] 11989(1990{1991{1992] 1993 | 1994 | 1995 | 1996 | 1997 | 1998 | 1999
BR#-15| - - 821921107 | 11.1 | 10.7 | 10.8 | 10.6 | 9.9 9.2
BH 7317.0| 88 (100 105 | 9.6 8.7 8.2 7.0 6.3 6.1

% # R R : Eurostat Yearbook 2001, page 14 -

ARG FRNEBRERERARGAE N - MR ERET - RUEKT
BE - FHRLZEAE RUBRATREBEOHNLRS - £idskeyit K48
RBERHFELT GDPRERK > REATL IR wiH - &£ 2001
$5FCRESA) 16 &R LS REHETFHATE 29,634 T A #
¥A0 528180 FA HEEA 602%F0k=) -

A= RAREBA-RERRAER

2001 £ &% B FA
M B3 a3
16 EFX AT 22,917 23,915 46,832
PHBEREHAD 16,406 13,228 29,634
HEAD 15,530 12,650 28,180
HEE (%) : 67.8 52.9 60.2
ILO %% (%) 5.3 4.4 4.9

# # 3R JR: Labour Force Survey, Office for National Statistics, UK
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BREALETHET > REAREATA 1997 £ IR K
EREEZ AT G P LBRES 24760 FA 0 45 87.86%; B &
VE¥E5H 3,171 45 11.25% 5 shoh > BBEB T2 97 FA » £85
REHZINRRTAEFRENE 153 FAGEAZ) BERITLHN S
HoTUER > BBWSZ Z R EXFRBENBE E¥(Gwkm)-

RZ RXEAREBA-REZS>H

1997-2001(% %) B FA
3R 8 3] 1997 | 1998 | 1999 | 2000 | 2001
wEE 26,916 | 27,227 | 27,560 | 27,913 | 28,180
B 23,218 | 23,657 | 24,084 | 24497 | 24,760
BEEEE 3358 | 3,290 | 3214 | 3,160 | 3,171
LLEY BNy 118 102 101 108 97
PRERIBIRKIEFTEE | 222 178 162 148 153
ST 20,219 | 20,473 | 20,718 | 20,967 | 21,161
oL 6,697 | 6,755 | 6,843 | 6,946 | 7,020

% # R R Labour Force Survey, Office for National Statistics, UK

o AAREBRA-TEHN

2001 %3 B
¥R FA % % % $(1981-2001)

BRI 494 1.7 232
KERAK 197 0.7 712
N ¥ 4,116 14.1 -34.1
i ¥ 1,884 6.5 1.4
R E 22,482 77.1 34.2

REAREREE 6,805 233 24.1

ER BB E 1,822 6.2 9.8

MR E 5,453 18.7 86.3

AEEEHFTREERE X 6,694 229 20.5

S 1,708 59 52.2
it 29,172 100 11.4

% H R & Labour Force Survey, Office for National Statistics, UK
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RBAIBHBET > ARH 50 R EFHA SRR AN EA £
Fr8SuEErEass  (NoEBAS 24 50 AN EARFBRES
BT QFHBEAEATEREERERE QBRI VBB EZ
MBfE DR FIABERERBLEIRE 1

MFHEEL2ASHTHFEREZHZBMA  RBELKTH 199 2HE
3|

(—) 4 #5]

MEHHTE > 1998 FHRE SO RUEHEATS 63 THEA £ F
A 36 BEA-XHA2T BEA - LFHREADT » 2T
EE4E 49% ~ RBEIAEE4E 4%~ B B EHE 15% 5 HHAI R LB
TAEEAL 27% ~ BRI AEEAE 1%~ B B L5145 13% HRBREL
EXCCE- S AR

xE EE S0 R EREADTBRIR

1998 4k % B %
IR B 3| B M
50-64 8% | 50 &k A b 50-59 3% 50 R E

wE 69 42 63 27

28T Ak 49 28 28 11

Tk 4 4 28 13

BEEE 15 10 3
¥ 4 2 1
EF®AH 27 56 35 72

T # R R Office for National Statistics (1999), Labour Force Survey, UK.

* Working Brief, April 2002, UK.
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50 B EREEREN SN AFHIG 0 UEEITHETES
B3 ERAEBEL  BERAREL AR AEHREEARS
5% BRAEBABRBEEGEN) -

AN RASORREREARE MR

1998 £ E B4 %
7 B 3 FH *H
50-64 % | S0 &ML | 50-59 % | 50 & E

&I~ FTEREREY 22 22 8 8
F¥AB 12 12 10 9
FEEAR - AR 7 7 10 9
EHARIEEANER 6 7 28 27
FIEAR 17 16 2 2
B AT 6 7 16 16
HEAR 3 3 10 10
BT 18 17 5 5
b 8 9 11 13

¥ R B Office for National Statistics (1999), Labour Force Survey, UK.

(Z)F R KX

RERYX5H > AEBR > RIS 50 RUR LG RBE - LA A
HEBREFERKFABRFBEBEAD A 3I%RAARKERF AT
Bk~ HRZAAA L e) AL R - 16 24% 5 #I5 > ABTF
BHR £ 5054 BETF A T%EFRIATEEA L2 FEERY
BBy o
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F 4 RR: Office for National Statistics (1999), Labour Force Survey, UK.
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%~ FE R KRR

B ER D BARF IR FRB A LEMBARANEEZ RSB 2 — >
MALRBBERLERERDRAOZ O KERTNAHETEX
2842

=~ RERH KR

EEARERBFHTHRHINR - GBASTRAZTEHRPE ) £
BT AE 0 & T BUR BRIP4 49 T4E 5 4 38 (The Department for
Work and Pensions * ffi#% DWP) - & B $4T &9 # ¥ IR B & (Employment
Service » 4% ES)R & #%-#k 4369 T4k F > (Jobcentre) o A48 3.7 BURF
EREARERBERAPIT > BRHFEABHAE - LT THF L
RHBER "H#F &3 ¥ 2R (Department for Education and Employment °

fi#% DfEE) , #hsc EMRB £ 58 " 2 € 52 & 28 (Department for Social
Security > # #% DSS) %6f M A%, > ™ & % ¥ AR F & (Employment Service

4% ES)&i§r:4R# A A Jobcentreplus > F3t& 2006 # 5wk * B
Jobcentreplus # & R 2H > ME—FoFbX RERIAREZTL2HE

SMRBER -
TreEsi |

M= ERRRBERER

13-
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(—) A 4 88

TAEFEIM 2001 £ 6 A 8 BRI REBIF ARG HBMERE
BOR T4 A 3] T (Welfare to Work) | A 847 A8 Pl Bt T
MM RERFTEARBMEF# A0 (Working age) ~ & X - B4k
ERE - RERAREL B SRR -

L.k EE

DWP s Z RMH %25 (DT ERMATRLE  QBALZRAR
o REARCRUBEASOHUBRBRRER LSRR S/ A 24
NIRDWPHIBE - BRI B e X B AP T/EEE G424

(DR EH B 350 ¥ 146938 4] 4 44 (benefit payments) E & o
QR ERRFEE | EEMSE -

() F42# 100 ¥ AR K -

(4)# % " ¥ & New Deal) | 3t % -
CymE R ERFEREY -

(6)E 32 %34 1100 EABRKLF R -
(MRIMBAFLHEEERER -

@) B LEBE RN ERAREE -
OVFEF SCHBRALR VAR RERTARLELY -
2AR B

DWP X2 BREE  (D)REXELIRBE LT EEZLEHRER

* DWP (2001), Taking the future forward, UK.
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2K QBRI RLERTE S QORCBREFHEBERIRELE X (D)
HERARAENHANARE | RORVARCKREE S X R
e £BE—F > NI EZAREMEREFERBRABITLE
RGBS RFF T 0 Br Plus %t ¥ A% ¥ o (Jobcentreplus) i 18 7k & 4
& (The Pension Service) - % b » 2% % #% & (Child Support Agency)
RIA R ERENRFM#A -

(=3 X BB R

ES #B#ATHAT " Welfare to Work ) s8> HNRBSHTIHH A4
HMEFRBBEUREER HFEEEENNM - AX B BHARSE
BRI TBRBRB I FELBBREEIEFIAALLAY
EhR o

ES RERRANBHBERANBAT  BRARTALBE Y46 26t
Rt BETREHREBTEABASHTH - ES THA 1005 £
THTS SRARN - RENRBRRAN ERENL IBYHERT (ko
M) RTHA# 35000 A-AwHRAEH > HT2 BT
EMEARE 2EF o - BERATERBAZ 2 EREAZ—
HIERBEER CTUARERA TP CHBBRXEHLEE
HWEMETHEAS -

BTHRHMBEHE  ES AERBIRFHBEMG A TH
BATH A ETE 0 ES R R ATHAR A S 3] 48k 4 45 3 4 (Work
link) » A2 THRES KA e BRI E AT E R R ES
HERITA -
HETRABRNORBIEFBHRACELSHRYE ES e da B
Jobcentreplus °
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H— RXRLSERERHR

(=)Jobcentreplus

AHATRBEIEEFBADZERYRYE > EXSRRORERBR 9%
FRBEEBREN R, EFH L — B — % 06y Jobeentreplus F » #
BHBEREAESF T AR TRBARR  ERwASH T 5 T4
791 -

# &y Jobcentreplus &8 50 18:% 5 84 & ¥ /) ¥ (Pathfinder Office)»
2001 % 10 A Bi45i84T > FRAsH 4 2006 FRARSEYEAS I A8
ITHhBREA :

(st mARE » REFEINBH AT T -

Q) # AR E MM F I
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CYRERAHMELE > PRE - ROOMBHE -
ARFERIBAAN » BT LIFYIRFS -

(5) £ % ¥ B R AT B 3¢ e85 T 45 o
ERIEARERH RREZTHER -

(N & 1T~ BE4b ZERF > ARBEHBRZRF -
(8)3E 348 4 54 A 14
—CREMBABZAESE

B TAEELER 2001 £ARHORRBERS  MAKBLIIHR
BB E  TRERFEIRBIFBETEAK  RRBROAS TR
A — S BRESEFR T BEHBHRE TEEFRATRTR
¥ ROBRnBH L  BatuEseas:

)y "RERE GRHERE

HRER B "HRELES  WRBRACRAFIRARETBAR
BARAEHERRA > MLAHEBENIRBMRABY 2 E T - 3
BAMERERBHARGES > ATER—BRFPELFE S REHE
ERHRBEEA 2/ > 21847 Jobcentreplus &4 ZE R EI% » F{2 &R
g B LEFMAGELE > LRABEORARER  BERAFR
W RN BRBERTET APEL L MRMRBE RS ERAEE -

(=)W R ey 24t ~ ERER TR

AEARERBEEIRARBHENASY— B FEMBAEEXH KA
B FIMEHEEKERELHEEIHR  HBEREEISANENE
B8 - PR A )R A B3 A8 $ 81 3% & #u(Labour Market System)
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TUABP BB B RE R XA L e AR X T 4E AR A & (Jobstop) B 4%
B¥BHmER SRBMBETRAERL DS - T - HR HME
HAEHE o

()2 ¥4 X RBms

AEARGRYBHRERREREY "HBHETH BHR FH
ITAERERBHLHE  ELALHBEBRIENBEIRRENTR
Y F N BE BNARE LABFRKABMEINRS B AR E4
M B RGeS R > RERRFALHEHRE > MARHK
AEBRBADEELRRARRLAEFAT  BEFHEREREOMH
#3ffiE o B 3L » Jobcentreplus Bp &% 3t ¥ AR B 48 ) 4644 X 55 & OF AR
—B-Foa BT RUEE KB GRT -

(W9)3RAHE AL ~ R AL B3 K S RRTF

BEFREEZHFTRMES > TH o THRRsRAEGNE 0 £E
RERBEIMECHELYRESSBORESHRE > Fl R R
RMAFBEHRES T B— B T HEE — 18 A% H B (Personal
Advisor) A ¥ S T A EMREZ A > MBI ABMAR B HMEAR
BMARITEHY  BAROBRLERBEAEFBAARENE > AATRKL
HELTREZ T FH TG LHAWE -
(R)BCBHEMBZ L

BEMATARRERFENEE 635 40 F RBURIF] 3bH B8R
2K RHMCE - EBHERERRIITREBRBRT RAGBHA
& ZREAURERBAZGCES  EAAMBERAEIREVIRAL

FEEHRM ASEBREBZER - FEFOEZBHMMBIAS
B|FIRRE S AR EE
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B AAAREER

-~ AHMER
(—)BC R &

2001 % 3 A » £H 484 K @ (Tony Blainfs " ARAKRAEE TR LS
#. % (Towards Full Employment in a Modern Society ) | #94 & & ¥48
o BTRERE  FEIARARH TARASHRELARESG KRS
B RBAAMRBAREARA > BELEAFH T

(MeFHARBFENBRLREE IR WITHREZHER > A F
BAHEE  RAEABLEIAEZFEL/RET -

(D)FF A ERFBEBAHE  REEEH T URFH S RFK
HEREHBEES -

(=)t "##New Deal) ) 3% : ¥WwESHBH > L EARELE
BWALTERNGED  FERREALTEEORENTER - LR
I EmHHEARBHE B (personal adviser) RH R EHE
(employment zone)#2 4y £ B M MAEEBAFT E -

(BFEEH WS T HRNRREANE - PR EHLSE - £
PHTIFRABALEHODALERTRE - RTAHRNRD %
2o BT uN e REEMES6EFRET A BRI
HERBEFREERRERBRBTNEHRFBR -

(B)BRF B LRBANA MM - NE¥ey Plus R ERE PSR > H#
— R EA R AR RAH —BERBEYBAMEBATERR
WMt RiE ORI RSHEHELR -
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()EmHF IR E RSP IERFLEARCEGHEZTY
e UANBBEALBERALBEEBYLEEN -

()R EAITHHE

& % (European Union & fi#% EU)RIAMREPFAREA R IR - 8
1960 £ AR > RAMEERKBAEBRN L4 OECD BE - Bk
#1997 & > KRB AAREBRY  BREARXLERERS
(employability) ~ % & & ¥ % # 7 (entrepreneurship) - & B) i§ /& &
(adaptability) ~ 3&4t# & F % (equal opportunities) & v K X & > H F &K
# % B 4218 3 5T X % ¥ 47 ¥ 3+ & (Employment Action Plan’ # #% EAP) -
BARBEINOEHTHAEAG LAY - REFENREASHT
BHHBA KR E2EHEEG - SRNARERT  HEZ/EELTY
TIHPEEHE R R RIS ERR -

AHERAKREARE RS > FTHEAEINFHTE » &RE 2002 FRHE
ArEysrdl RE R AR (1)E 2004 £ AL IAL REGOHE |
Q18 18 RA LEisk ¥4 5 34 2004 Tk 75 ¥ Aty
BEEAEN ()4 2010 £HERIFLARELEE T0%% - &KEF
EHRBERR  BREWEMGABH R T

LERRARKEA T &
(NEEREFDVFAEPMAKERMEAERR -

(2)3 813 ¥ & % (employment-friendly) &9 444 ~ A DI kM A -
(3)4 T &% 44 A O (active aging) B B H #1F K -

(4)# %4 % £ B (lifelong leaming) -

(5)# % & -F 1.4 ¥ (E-leaning) -
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QLERREEERN Y B

(i BhAI KREX -

Q) BRI EMATF

Q) soB B RBH X PARMORERE -
DRI R AR ERERS -

O ¥ FHERICRALMI -

O)EATHANKERINRZ R LE -

3R ERMEY &

(N #a g RARIALEBRANME -

QXFBREAKZTEB YL RMAR -

4ABILMETFET B

(DBATHA R TR SH -

QDEEREHAETE -

G ATERESRE -

E)¥HEtE
MipEHERARLE KB B T R ES RGBT E #1997
FHBOMB T E - L P ERARB/RI—BME
e B Fo 35 - RBF e LRSS > B0 K BhEm

wRARG T MALHREHBRERERE Y &8 1824 R4
A25 RRAEMRRK S0 RULHRA  BERERXER S R¥R
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BAAEAS | REAL  EREEMBRNE - AT 1824 REBA
R BRALHURMEAEZMEGHHFERNBEHERZ -

1.18-24 & & 371 & (New Deal for 18-24)

RALIRFS L CARR F B 2 ak(Jobseeker’s Allowance » JSA)#8:8 6 18
By A - #ih st E87n T AFI(Gateway) | Fr8k > ELEETY
REHEA 4 BA  BASRBEF I —EEARNG  ¥HFLTH
M RHRE - S ITHEREGETRPIFIETIRE - BERA W
T B8y R AE |

o it Bl SR BUA B 49 TAE o

o TRHT RIMR -

o 15 3% 35 4% 7% 484 (Environment Task Force) F T4k ;
o AETEMIAf -

i A 6 SRR AR SR Y BB B 00 & b H A6 o M T 1B A0 6D
s R FRLME A B ETREER > WRAN B -

2.25 & A B ¢ ¥ #% & (New Deal for 25 Plus)

AMHEFELN 1998 56 B > B84 25 Z L > AR ISA R
B2 FHRF . EhoAN 25 RALMBEHESR > SaEPERE—
BEARHERRTH ¥y

o AFj(Gateway)# X 4%

o WMAATMAIESN

® HXIAE-

o HMEIMEIE - T - Rk -



TBBE R AR S A s P B B I BB AR (R SRS SR

o BEMEXRH-

it BEBBRA—LAHEAR  THEERS 75 %4 RS 6
181 A 948 A 85 8h © #¢ 2001 4 4 BzsbstEFBAMN 25 R L %%
Bik 18 EAMRE - BT LN SiTheEFRBE IS
BEEBRRESEE—F W

3.50 & A kR 3 &5 37 Z (New Deal for 50 Plus)

AHEHBHEBAERE 50 RULE - RE8B 6 BALERSHT
3o BERAFEREFGAD - BEIHRU{EERFHTHHRE S £
B A B AR BARNG - WERBLRIKREE -

o 18 AEER 8918 3] 1H B -

o 2HEAMBIHIRF £ -

o FHRVBETMEABER —EHRERBI S LY wE —HHB KA -
o TAEIRMEIE ©

50 AR LM EAHB AERNE  ZERESETRERER AL
T AP EAR GRS ZAR . 2000 F 4 ARHBTE B
Zoz—t 50 RAETFHBFEELRE X ToAHe AtE e
$# 4 30,000 18 —1EH & -

4442 ¢ %7 # & (New Deal for Partner)

RS EEAEEHER ISA Ui > £ X BAREMAZBHGR
T Ee

o MARLBARIES -
o HIfk-



TR RS LR R S FHEG R 55 B B SR S (R A SRR L BT FE

o FRAIR -

BB EAE—BREHE > TAENERGEERFHTHHLER
HERLISAWHPHER -

5.3 8 LR ¥ & (New Deal for Lone Parents)

# 1998 FRAHELBEMETHE » ¥ BAARAHF X #F(Income Support)#h
ERXER BRTHRIFRIKRGBRE > ERXFRABABHEGE
RETHE

o THBRAMHEA -

o ik ey B E LK AR -

o MBI RIRKRBROLERERA -

o RU”IT MR THNEHETB LR -

o BigBMF T THREBRILRE,

L ERURBRRALBEAREAZARIS BHUNYERLERS L -
6. % ~ FEgRE 04 #7145 % (New Deal for Disabled People)

2001 57 A B % & S PR 3 1 3t & B8 A 3538 67 o948 5] AR 5
R ¥ T 5IBRA

o HiBENG -
® Bt d e TR -

o EMIHMHNEHNE -
o LMIHMNENLE -
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BE 5B LECa Xin
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18-24 %  |24AE 6 A JSA

AW
AFi(Gateway) &y %3 (4 18R )

25 /UL |TAAR18MEAM JSA

18 A 3530 EF
AFi(Gateway) sy X # (4 18 A)
& Fma A (13-26 A)
RERR/BEHEERS

50 A L |TARH 6 BAG JSA

B AT E
WESB(EREE L£60 - #8458 L£40)
B £600

ERLER (AR BARA
AR

18 A 330 67
Dk fHHA £15
REBB—AL13/=AHUEL£200

12 25 &/ b

18 A 6P
WEBRE S RO SR

FooBEgE ARAESAE

BABHER

3K i B

BHRR Rt EHE -

B ET A 3B 0¥ B R 23 QB8R AR
BEHER LANREVEREMMEANY  RTHARLSS)
TR AR X AR RS RoEA) -
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1997-1999 B %

33 B 3 N % 45 GDP 89 B bt

1997 1998 1999

o 3 EE ¥ RRB AT 0.16 0.13 0.13
Con ik EUE 0.07 0.05 0.05
BRAKEE IR 0.06 0.04 0.04
BRAREZ IR 0.01 0.01 0.01

& EH% 0.12 0.13 0.15
A¥R5%FVFH®E 0.01 0.02 0.04
ZRIHHER BRI 0.12 0.11 0.11
¥ 88k 0.01 - 0.01
AP E K8 - 0.01
HEREABAEIRESFHID 0.01 - -
RSN 0.02 0.02 0.02
LES £:3 - - -
SRR E 0.02 0.02 0.02

X EHE 0.08 0.64 0.58
RFB% - - -
43} 1.18 0.98 0.95
AR 0.39 0.34 0.37
HARIE 0.80 0.64 0.58

% B R #f: OECD, Employment Outlook June 2001
=~ REHE
(—)YEARNE

BB AMB L EHR BT FHREE — B ABHE - BABH
BHACENTEEHRIEBR I/ B MBE R EE R E

R RE RSk -

— LR BB ARG A R

o HERIHMHA BRARMHREIREFFK -
o EUMEMMGIER » THHE  THEBARYL -
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o AlRBIMZFEQEBKBHIHERE -
o HB BT LM ARM BH H REATHRAKGRE -

o HTH RAMBMRITHAGEE * T4 -k - AREFBRAR
HRBETHOTE  FHTH - BE - WERIGRMRE -

BHME  E/E 1824 RMBEFEFEALTE T > MABHEG
T AR A% 6918 BILIRAS A2 6035 IA T #OR

LA 2 o fE A A RB B H

EUMRFEEY > FWMATHRRERLEE - Rz OHRERAHT -
L RERBAET I RGBT - BT HBHF THERIMAEBE  BAA
BT BB 2 K W $ £ (careers office) BT E W -

2ERESBERE T @B

ELRET  BERSEZCRSNFIOHERE G LT ARTR
EHERRRGTAEBR -

3EBEBREMBAZHGHEY

BITEARBY TR LRIFWA S MAPZRGEARR P &%
BIHNRT K -

4FWA S BABBRF HEFKTT E

ERBEY eRHIEBRIBAFIVPEHEYRIEARBERA Y
WA@Y BEBRDHEF VB LBEAZLNG  BEAXHNGAER
FH R -

S.HEBEBRSMBAZBRGSEH G
AR T BASHGEREEBRIHENESE AL ERAE
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RE R FRABHAGER AEFRAREL  FRADAT
MR R TAE LA Beh B 3k RIEARRG RSB A THeE
AFBHFREARB RARFORA > i H ERBEAE L F iR
Biox - EAFZENG A AR B X RETHBIRBHAHRE
LB BHAAFHTHAGBTRELENRFREH > RE L
Bt ELALZARTHT AR U EREHRE -

EREHE

HEAE 1998 F 7/ 5 B %4 E(employment zone)# X g > 2] 2000

EHBALRSAERAMFTEZIRERE  BATLA 15 8- %%

HEFETEIZRABELALEBERNER 25 R E - A ¥ 12 & 18 18

BARMEAMBERME)Y B EEAAREFBEZBEIRIHA » #

A B 18 ATk b& 2 (personal job account)®i# 47 &-JAA B X R EFE =B

5%

0 XK EETiE 138 TELHEARNGLERFAITAALY
FEHE AEEHEERAY RO AR > BHEM (DA
REIGES  QFRBHAEZTR T B4R ISA -

® F_opPE:RKETE 268 kEFMBEKBAREGTYER
AT LMK ER_BAAR—KISA -

® FoPE AYEEZMERYE —ERENMRE 13 BRE BT
RAETURMASE -

> B AT 151845 & % %) & : City of Glasgow~ Tees Valley - Liverpool & Sefton ~ Brighton & Hove - Tower
Hamlets + North West Wales + Brent(sA % 18 @ A)R 1248 A A F#& : Heads of the Valley ~
Haringey » Southwark - Doncaster + Newham - Birmingham - Plymouth - Nottingham City ; it #¢
2003 #4510 A » At ERFARARIERF R LSRG EL -

§ EATAMEP I EEA KK AR SIRABH S H Ao DR -
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2000454 B2 200259 8 0 4 82400 AL MM EBENE H
¥ LBy 40%H AREI T hEFFORERR 3HEELEF 70% -

REBEHENUMTE N>R S ES/Jobeentre F4AHE » 12 REM3H 2
HBBHEMIA LI &S » ES/Jobcentre $RiBATA BTN - RESE
GKEBR - FRER BERZNBROTARRKBEBATE -

(Z) R8I 2

£ Bi4T $)> 48.(Action Teams for job) B4 #* 2000 % 10 A » B A2 H
£A 63 ETH A EBRAA—EEREFREL 5000 ¥ 3t45)°
R HEBEY 40 BRABEGAA RES URKBESR R4S
SBAREH I QHERBERBABRAOEAREE - KBROBHK
TGREH S TR E— A BRI A REE M EE - REHT
ABHReEXHEE -

REBATESH AW S AERABRT X LEERFARLRERFEMRA
RN B RS 2RFEREF R RES AL RELHE
42000 4 10 f £ 2001 £ 7 BRI At E £ A kL5 31,204 A%
BRE 11476(37%)E - °

(=) % 35 & %

% 1 35 # 4t (Labour Market System - ffj # LMS):% 3¢ Bl 3t ¥ R 35 28 %
TREZNRBAA THE  LRMPTHEFEASHGREAER
MBHRKEERFHTIHNEZTREH -

TR A 38 EAR KRR R & F(Employment Service-led Teams): 342 8] & & #438 F] & ¥ (Private

Sector led areas)

8 £ 63EAMITY MY F B EAH MEEFREA 150 K34 - 0@/ aasz 151
BMAREBEH P AESHEH S0 EHBLY -

® Opportunity for All-Making progress Third Annual Report 2001, DSS, September 2001.
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FHTHAKRERMBEMNE R4 KBRS T M @45 TE03E - RBY
BEZREE - MAKEIZOHIHFLFARNETEIIAE - THE
BEREM 248 A%  BRHSFZLALMN REERRARAAL
A2z — -

(B)BHWARRHER

M EHER-RESBHEH - BEVWR 28 - RERBORE
ZEESWUE APTEHE BRERBAFEIREMERS R
BRHZBHETARECHBHEMABRER o ARE 18-24 M
R EXINRAKTER L RBBREHFTRABTRY BN
HRPAT 5 Wsh > RGBT HE > KL RARETRFHTH T
EZ&HE > HLLLAREENRBAMA o R LE LB
AR ERBBROFEARER  EREZIFREGHEBAIFRH
RORERT > BURBPE LR S EMB M E -
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- ZR T R#HFHHRAERRERE

RENTERRENSE  REGOHBRE—#H NAGLATLEEE
M ERE ARMEHEDT R TERANGHBRER » R{2f
MipEFETRNE > LA A IR PIRRERST B
FTHBHKEZLEHE BAREBUERTE > RBRETHHRP
IHE
— ~ P HEHER KR
()25 BRSO /A LGBt E
MipRHERABAREXRYALMHE  £F 25 RRAEHMB LT
TR SO RREAMPEHEHRARBN "REF B, $&HT
BHRHER R HAREFPIRFIRE  RETHEAHELEY
B OLIEMBARBHE - ERBXREEZRE -
BB ESEZN REBEHETIREPEIRSHINOBHR
B REBBRERG —RAHTRRFTORET R > R
By 25-63 &R~ REBEAREBEZUEZBITAELTLEMN - RES
A FRERAER  VRKEET - R ARSI SRE -
(=) " P EREEREIE ) WREARAERMLB GBI EE
ERBEEXBARRAIGRT SR LEY -
(E)EILBHBARFEITIRNA > RUELE ETH  URAKKBBRHAK
HE o

(m)2001 # 3 B> @ategtadxay "o Exeg,

"HRATRELREL » iRit® "2 % (Learning) | HEAREY > BeMmE > MEHBN
&AL H o9 Glasgow » WE B #HE T 7E4F Glasgow HA K% 4 ¢ Learning City »
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A5 ERABRABLBOR AR M R AR e 2 T A3t 8] 0 TR 2006 AT LA R
3

= PR ERE

AL FEREEZARFHAFTHTHIELERES >  BEEK
RTRSEGHALIFIRERB T ARE S AT H T HRE - Hlio >
ARBPHOZHMNE NI T EEGARTRE ) TERTR LK
A mERBBMERATE > Bk SHMMBTHRAEAIS T HEE
BESEAAAZ ARG BT THRHERE -

ZHEFET

REVKRBHURS T AR F T LY BN TR LR EELLE
BHEMG UFRPHERERLLY 5 bt CRIBALEREA
(Individual Learning Account)'' » B2 % -

A4 2001 FH 8Kk AT e RS E (Work Based Learning for
Adult » WBLA) » A # 25-63 RAEANBEAULSAERAF LT
EXZRHR (BB AERALENBRERE (D)W LREHR
FIER (G)EBRERBARALSZEEH -

W RHRFREAEY

FHBRATEHBARNT  HEEFRECEIRARYE mALMES
LA RE > FRERGEERFB LS - PHBRFTAKXEAR
HAEBFRHERGER 0 BBUTE 1997 Fop AR 588 R
I FIRRMRLZORN  BEFIRERAALDANEE &
Mt #7738 AGE POSITIVE GOOD PRACTICE » & B ¥ A+ %

N RABRRA BAREAREA BNRBACYERAMNE  WHEE -
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#:F > £ ¥4 BT~ Tesco  B&Q - Asda ¥R REMBANELER
i -

EEAT B RELABRAEZFHRARETEH S X R ELE A 2003
FRRKEAE 2006 F ik Fa R A Y ey kP E
ATHLFRERAVETSREFHEHTHLA > RABARBESY
eI adE -

(—)1999 %% " Code of Practice on Age Discrimination ; > =& & X
BRZBRFHER BRBEZR HE - -AB - UWKREFE - &K
AMEEBRAL BN~ £ FBREAMAE > RIERER
AEE2E - T8~ B " Code of Practice on Age Discrimination
BAUR > ABEPUESHAHEALCRY 27%%E 13% > TH
T—¥ BrhEAET SRS E XSGRO RRE -

(=) TEF SR A Fde L FRIK -

E)EBMBEHERREBESET > REFHBRAZTLEZ WY -
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RREFR REERU TR WEEHHNBUTRS A MR LK
RATE - XA TRBHEI I 9SS THEE » RIEBRIMN L
TRAXHLONELNE  ANCERRBARTAGREREED
HRR MBHREAEEBHENARETELAENZOETIRG > &
RAXROMBEH ERARARBARER A SHH] -

BHARELIT T BRFH N ORNERRERE - TRRR > £BE
FHTHARL - Rk QBERIEEHALE » 9% 5T

—~EBRRBEL
RACOHRBHEAAIRE RG22 RLINE G TPREES A
WRET  BBER "HREHNI I,  HLTATAREML &R
¥FEABREMH-

=~ EATHEs

BEETBEARRTEHA RO QBB L  RERFERNE—F 0
FRAE ©

o AREHKLE

® FBEAMBARZMG B A EEHBBEARENFTHHE -
® ARIREFE  BARBES T EAlHKEREY -

& FBMAZAMABHEMAYORYL  FEHTELH A RS-
® ENRFHEHRATY  FHEOLEMEFREBEAGBER -
® RAMGLHH XA -
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SHHARNFHTHER > AFTHNRBA BTG LI EHEER
#E > WREABHFREHREBRSAFENESY - RERF T
BBRABHAEF  HUBALRAHEGER  RANFEFHRET
HE-THRARPE !

— ~ BN AR

AEAFHTHEROES S ALETNBHENAEIRSIGEEN
8 FREREE - BURHH - REBE  HRBARGERGE
EBMA ARANNEE RBYBHF TR IREH ETHTRAAT
TH REFOTHFARGRHREARE - BREXTSHMEA S
RBARE  EREREL > H#OHFRIBHWNAORBEL » FL s
Ao £ R R RE 2 I3 KBRS AR 00 R 15 48 800 30 30 ¥ IRAS MR
REBEAN TGRS -

o RESHERH

MBRHERARFHTHERE S L ELIRDTEENEEHR
ERENFEL c Bt ARMBAIWANBEHE  AEARERSE
REGTREELRR A AEARRAMER EERTE W
RO HBREREIRAEGFHTHARG S —BELBH MES
MG BEIRAREAREZBHORFMTESRALMBA -

I HEERNAE

REARFFENHE  SIHBERBBAL - H LR ERE > &
BAEHENRMAXZORERE - 26M > BRBEM > 24
KMAEERER > XRLFEIREFEOHRR > LFTURKARS T
BA AR ERE -
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W REBERGETYE

LA FEARTHRILE  BEAEFR T HERERESR  Hi2
EEREMEA BMEEIRALTFROREIA  ERBALE
RIBHMB  RRTREENRA > RYMANRBHEHLE ¥
BRETHBRERBLEN—R S £ REMBBANBHRILEL 2
BREAHRFEBERERBIEY  LETIHREZALAFTHREY D
- 0y PR AR

HARAARLARGFHTHEREL  BHRAARGTRBALH 5%
FEATRTOATRFEANMB T E  HEBORRGHBRNHRH
A ARRLZE  TTUAS  AEXRBBBAATHERREAFENE
BRAE  BRBTUREF T HG :

(—)EILBHFE

FERENIF] s MR EZNRPIRII A RIATOBENS > i
FEDRT A T M KRR - REMBIRBROCTRMA2IRAFE
PAT - ABHEHET  REBRBEMURELABROYEE > UREHR
REBEMRRTHREFLE R ETRENI R EREEMGA
A ERRA > BT R4 % 0t BB ALLEIRES

(Z)RLHEHD

BRBEZR HloARER - HER - AUHFRLEZHRAECSH
BRE BRREERD - BERBK RAVFER IR TRAARELE
EraermAREREH G OB BN S  FRBEATEHTE - KB
HOEE > REEWHH S I ARESARBANACBEZ K ER 40
EHBFAR BRI RYOERE R ETUARBAMKE > Tl
BHTHEZEEBRFTH -
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(=)Partnership
Surprises in store

a partnership between Leeds city council and Tesco which has given new

careers and security to the local long-term unemployed

This stems from a radical partnership between supermarket chain Tesco
and Leeds city council who have collaborated on the launch of Tesco Extra,
a vast store selling everything from vacuum cleaners to food, in the middle

of Seacroft, a barren, 40,000-household, 60s estate in east Leeds.

In this scheme, people who were employed through an adventurous
recruitment and training process geared towards local people and
developed by Tesco and the East Leeds Family Learning Centre. The store
was built by a partnership involving Tesco, the council, builder Quarmby
Construction, shopworkers’ union Usdaw and Asda St James, developer of

the surrounding Seafroft Green shopping centre.

The store now employs 490 people, of whom 320 live three-quarters of a

mile. Of these, 243 were long-term unemployed and 147 were taken on
_through the application process, called ‘first expressions’, that demands no

educational qualifications. Tesco ran a free bus service to get people to

training sessions and childcare facilities were provided.

Those recruited had jobs guaranteed after a first impressions interview,
which looked at their abilities. One condition was made for their
employment: that they took a skills, literacy and numeracy course at the
family learning centre. At the end of the course, they were allocated jobs

and then reassessed for further training. All trainees did some basics,
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including health and safety and anger management for dealing with

outraged customers.

Of the 320 local recruits, all but 12 are still working in the store eight
months after its opening. Of those 12, only two dropped out - the others
moving to better jobs. Six people with no previous qualifications are now

on fast-track management schemes.

The existence of the family learning centre — a unique partnership of Leeds
council’s adult learning team, a second-chance school for drop-outs aged
16-19, four further education colleges and Leeds Metropolitan University —
made recruitment and training more coherent. The funding for the training
of the staff came from several sources — mostly government schemes for

raising achievement in deprived areas.

Seacroft, built with almost no community infrastructure and blighted by a
poor reputation, is among the 10% most deprived wards in Britain. But
Tesco and Leeds view the Seacroft partnership as a template to be adapted
for other deprived areas. Tesco said providing employment for local people
gave Tesco money to spend. Tesco is proud of the results — they had break
down ° no training or experience — no job’. The partnership between Tesco
and Leeds city council is already doing what the government says it

wants — using public-private partnerships to kick start regeneration and

tackle social exclusion.

A RIR ¢ 45 8 3% B ¥ 33 4 Guardian Society
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(=) Age Positive Good Practice

B&Q

In 1989, B&Q took a positive step to recognise the skills and unique hands-
on life experience older employees bring with them. The retailer opened a
store in Macclesfield which was staffed entirely by over 50s. The move
was an overwhelming success and since then, B&Q has a policy which
doesn’t discriminate across any age group — people are employed on .
attitude and ability, not age.Today, B&Q’s older employees enjoy working
with younger people as part of a dynamic team, while younger employees
appreciate the extra skills and life experience which mature workers bring
to the job.
B & Q ‘s AGE POSITIVE GOOD PRACTICE
B&Q has a very proactive recruitment policy and an intensive recruitment
drive. For every store opening, B&Q encourages the local community to
“apply for a job at B&Q and actively highlights that it is looking for staff of
ALL ages — young and old.
BENEFITS OF THE GOOD PRACTICE
Being Age Positive has benefited B&Q’s customers. The feedback from
them demonstrates an appreciation of being able to talk to both young and
older members of staff depending on their request or enquiry. For example,
some customers feel more comfortable talking to older members of staff
about more complex DIY projects as they naturally feel they have more

‘life’ experience.
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B&Q's Empl t Policy for t! 50
As an innovator in DIY retailing, B&Q has also brought innovation to other

aspects of its business. One of the most successful has been its over 50s

employment initiative.

In the late 1980s, B&Q was rapidly expanding, opening stores all over the
UK and staff recruitment on such a large scale became problematic. As a
result, the company turned its focus to less typical recruitment sectors, such
as women returning to work after a career break, the long-term unemployed

and the over 50s.

After a detailed review, B&Q decided to focus its recruitment drive on the
older generation. One of the main reasons behind this initiative was the
recognition of the value of employing people aged 50 and over. This lies
with their life experience and DIY expertise which has been developed

over many years.

In 1989, as an experiment, B&Q opened a store in Macclesfield staffed
entirely by the over 50s. Some initial concerns were raised regarding the
more physical aspects of the job and working with computerised systems,
but these concerns did not turn out to be a problem. The experiment proved
very successful and an independent survey published two years later
showed that in practically every respect - customer service, short-term
absenteeism, staff turnover and sales - the Macclesfield store's staff

outperformed other stores.

Although this experiment was very successful for the company, we firmly

believe that a mixture of ages in the staff we employ is best for customers
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and the stores themselves.

After all, B&Q customers are of all ages and differing skills, and our stores
and offices benefit from the mixture of new ideas and expertise that come
from our younger and older employees. All staff, whatever their age,

receive the same training in order to provide the best for our customers.

The company does not enforce a retirement policy based on age. Currently,
our oldest employee is 86 year old Reg Hill,(pictured right) a garden centre

assistant at B&Q Swindon, who proves that you are only as old as you feel!

Resource: http://www.diy.com/
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