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e KA R A

MEAHACHHE=TE  ALEHKY 997 EF-F2E > A4 HHEE
HRZBER  ERRAGRERBELN 1957 £maft e BB SERF X
(Hospital Coverage) » 1965 4 F7 R # &1 B &R 2 3 ¥7 IR 7% & (Medical
Coverage) » 1977 B P BMRAIT HFH 4 BRMBRERKAF FHHF
7% % (Federal-Provincial Fiscaal Arragements and Established Program
Financial Act)F| A4tk eE e RB AR  BERAAFRHBHR
B RESEITHBERREZRERAGBEEE 1984 FhoFAREE
% & (Canada Health Ac) LR EBAITSH " BRLANRE | +TRAMA
81t - A
EAREERHALBERL
Univesality(¥# &M ~ % 7t4b) _
Comptenhensiveness(# B Z 2 HF4RAE R » LN LY A H)
Accesibility(E & T 471 49)

. Portability( £%8 558 7T KL & R &9 3848 T 3 48)
. Public Adminstration (& B A #t & #33E)

2B RAETRARGRR  RABERESEAA LGB EREN
RAABARERAHECRERIE RBERBERAHHES -

N

MERAREBREABRH LEEHNNEREFEER—2R ABEME
(British Columbia)@ ¥ » E A R 2 & B ¥R FH &4 - Residential
Care(Z % ¥ 3#) - Community —base Care(i: & &%) - Ambulance Service(F
& Z M ARF) - Prescription drug benefits (3 8 % ) - public Health and
Halth Promotion( 2 3 74 $2 42 & 12 &) - Hospital(% Bt 8 #) - Medical
Practions(& #&BR %) ~ Other Practions(H 16 FRFF#3) -

RWE 2001 F2EATHEALETE  RATERUAEZAATHRS
18% ' RERERBERAL%LA 5218 > 2001 5 12 A XA MBUT &
BEX  EFAREMERES > BEFOTATrAZLELERRES -
Northen - Interior ~ Vancover-Island ~ Vancouver Coastal & Fraser * &

WEREALA _ZwERERE P REFERFINALR F RHER



ROBAEE REGLBRMIHBR - ERAPEAE RS~ EHAHNE
BRABAET AWY: BRBRY B ¥FE  RAZMUMHBRLEGHKIT -
WERERAATYOHMERRKRRBEMRY LARFETHFR 4
WEZBEEE - SMERARTE - MM EARTTAHN EMEEY
BYETO EMEEFREH LERFLRRT - BREE 8 ~
HAMRHE - CERRRFR AR RITE -

FHEMEH AL HERRERERBUERENRE - A EERE
B BRHEMH - BTARABATID - REXFAREREWH - ZRRESH
F) FEBABRHREE? MIRBLXEFTLRTRAKEBRYE
FARBRFERAIS AL 2K 5 A8 274 /% -

MERERFRAFIZRE—BRUARKRBYR - HBR > £5H
ER2AAAI0RXEMER  BRERMRIBIZIATORLT4,0 8
Szt 4588 "9, GlobalBudget B %R B T4 ,- ARBAERAR
RBHBFEREREMRE » FELHE BB (Ambulance Service) ~ 34K 1E 1B #%
(Contious Care Programs) R S AR RERBHFEEHL & - LML BARARF
V%aBRAHE  RBREEAESAMN 36T RELAE T2 0 BRR
HREENBE LTAEL X4 7200 L B6H R 3200 B FAF ~BiBN
+TZERELE -

ERFRHES @ FHEASFRALB 2000 T > HHEA - KHARHE

BABER - BS%E - B R -~ B35 FRXRARETARRERERAE -
M EARGEAER $HE 2001 £2EFwBEENEAD X+

BRUAEEAADTEEE 13% > BEAN 1978 £ 8372 TH MR
(Continuing Care Act) > RELERBEENZERFKEBEAREY > £
BCH "#HBHREHE  hZHAEANEMER] :

1. 8—% v (single entry) i8R &4 #1476 E
—BRIEHNBRER
BAMGIPEREE
WREHEREEE
BE-ihfTHEE -

ANl O



2000 584 M5 Skt B H M AL | (Continuing Care Facility Act) 3
EHNFREN THEAMBRE > REBWT
1 AR SR X HBERA AR I A ETRALL () BT
MR BRREERAED R B ERM -
2. IBHYBRHEREBELE S -
3. MEBAMBRBERHHERARIEZAREMNBRARBE -
4. IR HBREERAGFE TS RERZIEL IREET Y
}% °
st BB EERASFEAHNBEEZHHER -
BRATENNBRFEBTHEIFBREETHRERAREF AT LY -
XBFLEBHEEREEIFROEHEESE -
REHRUBRERSEREUNRHFNEBEHELSRRBAML -
BRAFETREEAL EXIEARKRIBASL -

© % 2w

35 4 #5 8k 1 58 3 (Continuing Care) 3235 R HILF ~ X AM a3
BEER REGELEFKX 8B % (Residential Care Programs) A& =,
&) B8 ¥ (Community Based Programs) - ## X sy R ¥ X &.4: (home care
support) ~ 2 & 2 Z(Group homes) ~ ##E ¥ B KR H (Intermediate
care facilities) - 4% %k B8 3§ B 4 (Special care units) - % & & B # (Multi-level
care) ¥ o R A4 A B R CGo RFREY - ERRHF - RERKY - SR
HE) FRBBREABHAE - REBERSE > TREZENFOHAR
825239 0% -

BATE A E A 152 BIEEH A& A7 % ey #a (b BURH B B LM 8h
FE)> 94 BEAERKREIHBRBELTHEEFEFRRZIME  TUH
BRYFERAER T Uiz #1258 RERBUFFREHBY) » 3431
264 fEBHE - S8R$A 27,000 K -

#| B %37 %5 ¥ 4k M B8 3% (Continuing Care)F L AL mEAR MR ZH 4
FR - APERTARRREEAET - BB ARBEO R R BT
BREN BEEEACRE-—REEF 125 BERGHRBRER
PN EEEEE4 =45 ATRREASE/ANEYRE  LERF R
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RHORE BLBATRBEEBERRBLCRRYE (Pl EERE - ER
BAE - HEAER - BRRE - REARE - FERF - REBEEIRTES
PRXHERREBELERTRLRA - LHBMBES RGN
BIER - BREME AFRERAREHRETHE - flloRBERETRE
- FERY - ERMF - LEARH - SHRE - MEEY - FRE -2
EXTHE - FHERARBRFAFRENZGHR HALERHEL
ERRAKE > LHMEREE X BE I Ao A5 -



BEEY Fraser(THEVEETEZAED AN

B :91.02.06 AM
% : Fraser Health Authority

R

—. Fraser Region (B.CEfFHEZ—) R :
AapAm 130 EA 4B CE 3% - AEMK 14T RREBRE
BB R XIFHREMAF - 34 13 FEKREA 1521 REMBEK
7668 kKA R > A 20,000 B & 1,700 /o B 4 -

= HERBERAEFARE RUEFHHEBERBERYE > GQEAENE
REBRHEBRZAMERERY BEBABALEZIRY B FREASAK
% I
l. BEREERBR
2. HERBBEFE RABMHBA -~ Group Home ~ £ 44 -
3. B RIRE  B#EX - 2E&KX -
4. HRME& : Transitional Care Unit GAEEBAEM) -
Post Acute Care - .
5. Assisted Living ~ Supporting Housing (2] &8 ~ EEMFE) °
6. R - REHRHE -

. GBEH EFETTIOMPITREA LR RS (M- TR~ AF -
BEEFE) XEMBRABALERBREFARE - SHBH - A
R (BR¥E - %7 - FR2¥E)-

., BEFRME:
(=) BE:TARRF > AHEREHF L R —EHRBLER
Bt Z R
(=) #®4t 3 #E| RRBERHEF R -
1. #¥RAHBERARRK  RFRY - BARE -
2. BMERABE AFTRISHEBERBBEERALNEHEH -
BEREBESREBIRES - oW - RRiEs -
3. RMEERBBR  BARE - HERM - HILGR ~ AL
Y- WY : BT - S
(=) 4 18 Home care of fice 324t Fraser Z B £ B A & K : Maple
Ridge ~ Tri Cities ~ Burnaby ~ New Westminster °
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(w) —HRERBABES  FHREELRBABRERS » £
HEeVFLAHAMHBEFBERL - EFEMHEL 2
I~EXT-RERBE -EBTHAG BH - figH - 5%
R -

() EXR#ERHESL

%4

P k=S

HRRE

BEEH

FE X F

A8 KRR

. REXWBHE

(n)ﬁ$%ﬂ
T HEREAFE:
(=) 4%4% (Lifeline) : 24 N BATE T4 A S > BEEL
RRIALEEHETE -
) BEEREREPS/ RABMBE: REAFRELEHIEAZE
B -HRETIYBREARBENEEZRBERRF -
(=) Group Home—William Rudd house : BiA&]|# 1995 4 10 A4
SRHEAPMAZI S ERFAZIRERBE A —RIHAFE
HKIF - -MBABMBEARE - ZTHXI - FEBHEA -

(m) FERBRH

() BEAHARTHE @

(X)) MRER

(£) T0REASEZHRE

QPW“PPH°H
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MERERLHRHEBEA
B#:91.02.12
MEREFEEEAHE 0 BA 5 RUALEHEAS

B13% MBEAOHSERLSINZEMBRRIKARBER

BRR FHEHENEERBRNBEABRSEBABRERH

Continuing Care» EEXBEML AL RAFTRMLEBH -

— ~ BURSE4 Policy and Regulation

1. H#HHBE%E (Continuing Care Act) ——&FE 7 1990 £37% >
REXERRAHSHREBEAGETE BEHE RE - £H -1 R
RIRGRFE -

2. # & REMMHE (Community Care Facility Art) —£&
EZAEARABREREESL (Medical Health Of- ficer) &
IHBRBREZERE -

. HEHLBENHLTRERG v RIEFERAP4EW & (Canadian
Council of Health Service Accreditation) #|Z2 & B MHZ %
M BC & A ARGFHREBBEHERE -

4. # 43 (Ministry of Health Mandate) #9 X & x4l 2Hskit

REGHMARARE - BERTREAMAE - REIE -

D. RN BENECTAF KRR A EGHE » REANSLRAE  HE
EREERARERERA BT HLETE -

6. FHENEARBREROARBENHRE - MBEL -BEFEEHE X
BIA - REAHURAEZRBEEL -

T HESRHRERREL

(DRAREHEZRE
health and quality of life
Q)N FRA—HERAGFRIE
fair/consistent service allocation
QBB EEEELERE
help clients stay home
(DXHFEEEBLEFHAERE
support normalized living
O REEL - FRERBE R
safe, effective and appropriate services

(6) 3 R R4 & 9 A SR A
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determine bed requirements and priorties

=~ %4 B # 4 Pension and Funding
B EATAHARG R FURTZ#BRX :

1.
2.

mERESTERZIN 1966 £— A > 60 REALHARTE -

01d Age Security(OAS)Z #1952 £ TR HEBERERK ¥
HHEEANLHE 10 £ LB ERAER 35000 Tk R&HT
¥ iEE 45 4800 THE

Guaranteed Income Supplement(GIS) k& # BB HERRREA OAS(:%
ERR)GEBHE B LBUNE > ZEHTFHEF 5750 THSE -
SHLRBERBRALS RELERERBY MUY - RABGHFS
BAL 25% > MEBRLBEE 12% BEEAFERERERSFE A
BB @a HBRAFREARES  HERELATERBEHFLR
B REERREIEARKTHED TE T MMBBARRLM 255 &
EFEVHRAYEDY MESHETHRREBERSLASTRAS TH
A AP MY 1A THEAREANEARIRBHE -

=. ¥ 5B Continuing Care
.28 REp—HBERERE > G2XHIL/BHNERTE

£ BMETRALCHETY  MBXAL SN £
HEHRRRROSE RREMBRE > A LGB
AR -

2. L E AR

(1)Continuing Care—&,4-E R AR R H

(2)Long Term Care—##XBM : FHF %

(3)Chronic Care/Extended Care—iR#tE & 24 /oy
ERAGIBFF -

(4)Personal Care—BEF EZREXBRIFTRILLEFT E2FR

(5)Intermediate Care—BE XKL > 2 F L XREHB

(6)Multi-level Care—% R & B » FEA MM

LHBMBANRCRARE—Fos > BRLABGBERETE

Fifh > AENEABERES FRERBAETR - K#@S
R RELBERAAZBRA BB FR -

12



LHEEHEBREER TR
(1) Personal Care—HETHIAEE - REXBERA
(2) Intermediate Care0—B % — % & & 0.5 ) b5 % 72 B AR
(3) Intermediate Care0—BE— R E & 1 /¥ 2B AE
(4) Intérmediate CareD—BE— X £ 2 /| HERE
(5) Extended Care—B % — X & £43i% 2 /05 % 12 B AR

. F AR MR A E A F
(1) R X #5185 Home Support Service X E LR ELEN IHZ
(2)## 72 % Residential Care 18 % & 48X 25-39 st hu
% > RA&T M 85%0AS

6. FANBEGEFABETENAE *&&ﬁﬁ%ﬁﬁﬂ&ﬂaﬁ%ﬁ
CREFHANE S —BRMORE - EREAR -

THEEBREELFEORAAS
(1)®—% o single point of entry
()% 432 E coordinated assessment and placement
Q)M E#FHE coordinated case management
(4)B—478# ¥ singe administration
B)—B M BHR &> consistent care-level
classification
w9~ FRHRA NS
1. ## X 78 ¥ Residential Care Service
DA%E: KRB MHAEE Long term residential care ~
£ AN R E M Geriatric assessment and
rehabilitation units -~ M # % % group homes ~ £E X B ¥
family care homes~ 1% 85 M4+ % assisted 1iving(housing and
care)
QQERHTHEALY  E2HEALE s 78 B3
RAEY  EEFEBATA 152 RIES A B pxieys
# 0 04 B A BArRc e WAk - Bt A 264 FMHE
s8R 3% 27000 KA
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(344 X R RBs 69 6 0R
a. £ X B # Fanily care homes
b. @ #2 = % Group homes
c. P BE MM Intermediate care facility
d. % & & B % ## Extended care facilites
e. 52 B ¥ B Special care units

2. 28 %# % £ Conmunity Based Program
DFg:
FEEELFEYLE THET > # hone health care
AERNBRS
(2)B#:
LAEHRAY MRBFABREZEERT RHAANER
#*
2R EhBEMRE  RETHEARSREBRE T X
LERANER  BRABEFR HARTHKR
€))L FaE e
REEFRE - REWESLRABELER - RFRF -
ERRF - RABHBRERM
(4) 55 RS
BAF RN BN AR R Plhon AR - RERE -
REBE DAMNRE - RRARENE - FHRF -H
ER4t - BEZEERF -

5. M %t Facility Planning and Design
WARHE ( (1) BB BESEREL AT E

(2) . AT KRRV BRLARE - REZ - kM
EENNEMBHmERREIERE

3) . A mREEEHELK -

(4) . BRSBBBEAN  UHSERBEERAZLE
ZAFABEER  RYVERBNTETTE -

(5) . ¥ haby e & %k 2% 3t ¢ v remenber box ~ £ B K EMHEF
B et~ AOAREMAREBRHERERLEER
B o
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(6) . ARBEABRIR B RKE—RERYE -
() BEBRAERINEZFTEREEELS -
W% R E BRI RERRE RS RBRBEMERS
EERBRATLE - BHEHHERBERZAE -
MhELEAE
AODERSH -
ITAHEANBTEFTEE -
REAEABZEABRS TRERS -
FAMEABRE R ~K -~ T £
HERXRFAEARBRERABBRER  THLHEASE -
AL EH A KBREIARAFHRAHE -
BREPRER (BREBETFF) BREFRZTAFEBA
NG~ BR S ERBARE—RBRATERZATER K -
8. FHEERMmA -
9. BEHBSEER  REXBALEY -
10, RASHEHRE I XHEZTHK-
wEIHE 4
. #RE : £RELE ~He  -EHE -FIEZEH - BRZH - ER
EFHER S RAEAIALEER - ERBRELAHTEFR

e o N

2. BMATEIRFEHRIIRE ©
HEREFHE -
4 HHERE ' £ B - THRBRA AR - THRIZE
FRE-AEBEEHER - LRANEREZZHERAHLY
B~ BADBRRETME °
5. BERAHMBIAHEE -
TR
L. 2R ~-ZH -FRFLE -
BE &I -
AEERE -
FEIRESR C BRBLS HABRSZEAKRAR -
NERARAL - .

w

S e



MERE KB -
1. -
2. Ao E Ry -
3. MBRERESRIKE -
4 BRABRELZRREOBRY X (BABRNWYETL) #Hbh -

~ 484 Summary and Discussion :

MR HR

1. #mik X BERX (BERBHE)-
TREsEE R -
NRBALAE -
RUEFEXABHERYE (XHFHH)-
R 5K F B SR © sub—acute care ~ convalescent
palliative care °
WA

1. EMBL KRG GEE -

2. MEBBEBREEREG—EHRE-

3 BLER - HERERFK -

4 ATEMA R BBERBIGIZARE -
MITE A SBR

l. B—F oo

2. B L REEMEAA—ERE -

3. BAmMELEH -

4, B—FTHBAETE-

S. — BBy &Mk -

A
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HEEBBHHE #E RuBdn

B 91.02.14 PM
36,25 * Continuing Care—Facility Planning and Design - Summary
and Discussion

MBERBH S AEAHEULRETE  AE-—FHBAFTE—R
HTRBE-BBEAN - UHRBEROBBA DXL BELSEF
AERERY -

A%

—.Facility Planning and Design
WS LB BEAEER ok -

20 RAGE AR BV BERMUAERR - REE - KAHMEENE
RB/BEEERIERE -

3RHENMBREBERS -

ABEESRBRBEMR  UFSERBRERKAL B ZAE R
ER > BRIERBNETHE -

5.3 ha by #.7& K X3 | 4o remenber box ~ Z B REMFAE R E
B~ AARERHFREB R ERGKBEEDRR -
2.

6CURBARDRI  wi#l - AR—RERE -

THRERBANRATEHEELES -

W% B &R AR  RERBRE > UERBRBREARLK

ELRFTLE EA X EREEGIAE -

L FIA L F - I
L. Ao g RayA e
2. THARTAET RN -
3. REAXABZEHESTRERE -
4. MMESMRE R ~K > FF oo
5. RFERFAHAERARABEBER  TLB ¥ -
6. E#ILHEH * RF - KRIXFPHRLHE -
7. BENRKER (AREETFH) BREARFTRAABA

N BR ERARE—RBRATERZITAR S -
8. JE#:EC. H RN o
9. BEAHBEER  REXBAAEY -
10. E%é‘hﬁﬁ%f& 1 2ABERETSRK -
LS R
1. ARE  EREE - Hée @8 -FIZ2EH - BAFR -EN
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ShEGER AR X ARER RRRBEH 2S5
2. M BERBHRIE -
3. FREFHE -
4 BHFRE ' R2 -BA THRERL AR - FHRHS
AR -HAEREHER  LARANEREEEMERHIY
M BADRARZEHRNE -
SRERAMBHERIHE -
O T &%t
L. BR-ZH -BRELLE -
2. EERE -
3. HE&RE -
4. FRIRSEN : BIARS BARRSZRAR AR -
5. (e RLARM -
MERTESB :
1. Z53%F -
AT R
SHMBREFECRERE -
LBRAZELRREBET R (BABRWE 7T L) #Bh -
—.Summary and Discussion :
MR R BB
L miE A RBRN (EXRA) -
24TREMEAFRE] -
3.AFBMALHE -
4RGIFEXABBETRE (LIFHA)-
5.3 4% 8- K B & 8% : sub—acute care~convalescent > palliative

care -
WA A
LEMER KA GRF -
DRBERXEEHO—ZEE-
BESCER  HERERE -
4.7 TaAE R R0 R AR ST A -
MATE A BB -

1.E—%uo.

2.8 - REFWELA—ERE -
3ELEERTE -

4B—FTHHAEE -

S.—R& &ML -
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FoM& A% Lifeline
B 91,0217
Al

‘_)L—I—-

] & *

¥oABRELE - BEBEREA  FAEEIER2MELRN
¥ o 324 24 NEFRA o

CREBHK

1- HRAR FEEHRGRA - BARSES -

2~ ERUBRAEA 8THA TO Rm# 15 2 k4~ £ 9 21%
B TARMH  REBLAN R KELH 8K F
BERHE A -

B RBNRIR

I R ERESFEXEAAN > Hldo
a. B&p ‘
b. AAETHHHFRHBERBE - EXRERL - WELSHRG R
FEERED ~ B R XIFTAEH
c. BREEFEAMA
d RERBRIAES  #L - WELGBRG BELRG - R EH
B -AIFARKEERBRIR PIHREBARE
2~ BENFRT HE T H LR

XA

RERBEARE FHMBERRS |
1~ RARA S AN AR S
2 KT (HART R FRLE)

CBREG X

L. EEEARAERS TRy REABFILIBEDR

S BT B AR -

2. BEARB-MERAXBNESER S HAERBEEERELZ10
FEE%RE > BMEEERT key » B REFIFE) -

CBRAER

FERAEEIABABEBH nEABIA D ALLRLE
R BAIEBRABIRERBAKZH FIAESHKBERAS
THRBRBEERAETHAS > FRAWHEE



MEREHFERPRBRAZBELE

B#5:91.2.18 BER - 13 2 30~16 : 30
3,25 : Conmunity Health Serevices
A% - LIC Care Management
ME M EREHEZFRERE T EN 1978 £k /428 19 EE
BMAR MEAZEZHE SR EHAERZIDER  ERBYESL
RFLE L HeF > 2. 08 A - 3 S B EER » 4. R
D.HGBR#K BHHAEBRERY  BREREZRENS
R BREE FASRYHBEAXIMBARE -
— - EEEE — R SHET (Victoria) B4
FEHSUBHABRRES 19 R E AR5 AR ESHRADLAEE
HE - SEAETHEREBARF o MEXRHE (Residential
Care)
REZXBH (In-home services) » £ MM X BEX a3 :
* k¥R ¥ (Extended Care) RMEEH 3 U E/K |
* o B (Intermediate Care) B eF# 3 /AR /X
*ERABREOIEEE X (Home Support) EFMRFr (Live-in
Homemaker ) ;
* A B B#% (Adult Day Care);
* o B MRF  (Respite Care) ;
A SEMBLRERY - WELRECARIEBEREREL
EY o QR ERIH  BLERFESAEHBERQBRE =2
BEBMEFEGRAESL > B —ERH A5 # (Continuum of
service) °
PHEHHREBELENERATRIPEALARABETES — B
WEASKEEANSREEM (Health Unit) ZBEEFFEAFTER
WEFRRE -RE -4k~ FRHF -
1B AR
%A THRB &4k intaker center; $ ) BMEHBEFE P TRE Tk
R ) ER > EMAFTUAAETEASERETERELH > 2
EREREEZHMAR (B - BEHXBKEY Liaison) 4RAEE
EHEMBHERNELEE X TARBEFHER, (H&k—) TEHHRM
MTHBREE ARBTFHIE 7T 2L PRATFERELAIK
% & 8% HH3P (Resource Package); 12 9 A LA EE A S LB
BAyHEEKE -
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2ARMBMEERRBEE RKPH -
B EEE B | THRH ¥4 intaker center 5 A FHE - HHARE
HRAYIVHHURAGRE  FR TARBATHER, 282 %
REBN T HEBIT TREE RS, RIS LEEE -
RHEERBSEER
*BMAR#LR (personal care)
*PERE 1.2.3.4 (intermediate care 1.2.3.)
*E i #¥ (extended care)
*BAREKATERED > ELERXARHE (in-home services)
*PRERE 238N EREAE MM BHE (residential care)

3ERRHEIXANARETRZIBE - BH:

CREGTRAEY - BE/ERTHRHAESF (preference) BIERABEAB
SBE - BETHFRARBHE TR KAof REELREEIES -
BHIARBREHE  BARE - HNEFTRELEHKE -

4.5 E RBP4
BERELEBNEFESHEATZIRE - —EBEH S SR B

o BE-FB  BRERBOEANAEMSETURABELEEHESH
H34E (re-assessment) XA ERBREES
BCEFRLEREBRY  BELEKBELARA

*E—Fo

*IECRECWBE - FMEER—FE

*EOBETHE

*RB—ITERBA

* R REE
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—~EREENR
Health Units
Hospitals \4 Other Health Professionals

—> HER/RH
<74

EARE | PERE || TERE FEARSE | RYURH

I & I & III &
Personal care IC-1 IC-11 IC-1I1] |Extented Care
M majm %@%/@m/
g+ RxE

' !

B & X IR F(In-Home Services # A X B2 # (Residential Care)




EBEREEZAZEHR RMARIM4E:

BEEEZRERASLZELEN - SHERKAUREAL ¥
ARLBEEFEHZ (0t R EEPEG T EAALE - HE
BRE CBELARGREAG  BAF —ERF 45 £ BT
EAr &l % B4 (on-job training) ~ BRMAEMRB T HESE
ARZRNBBEA TR "BRESK £ -B0BESPEELY
200~250 ZfE K ¥ ; FHEAUNME2IA - SEZEFELET0-T5 A B
WEETEGEATAERTH AL -

EREFH AR

(1) BEMmME

(2) R#FEEXH W}E%jt%»liﬁﬁﬁﬁ
(3) HERBMAH

(4) RHEECEKLT RREBBEZEEAR
(5) WA BRBA IS

(6) AEMEESE KA

() ¥EXEARHRBHAE

(8) REEEAITLREEY

(9) #PAEEREARRIETREE
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M4 — FRMEBARBE S ENEARE T3 RE

BREBEFIBFTAFTHHEBEIEAT WRZHMARE F2445
1. &
14 85 KR E (UPA£ABBEEE)
2. BEAFEHZHHER
19 EE2RAEARTREZHE
2o FEZREWWHE
34 kB —BAREHER
3 ERBLHME AT & %R ADL
ADL: &3%E 8k - FR B~ KDEHK (AERAY > o S - Bt
51R%E)
3. REHBEAEEHHHER
14 EREWS
24 4 IADL STAATR R EEABAEN TS » o - B - HR
REDREFWRA AW
24 @B R 25 BHELREE TR IADL
34 &k R RAEST—IR IADL
IADL : FEET -~ kiR B~ #8  GREAREMBEFS
4. Wiahse
04 ek EAREHE KRS
14 2Bk E2OPEHBAIRESD
24 SENERBRLY >  BRAFPHAZGR A
34 :(a) BREDEARYEY
(b)) B A CHEREREH
(c) BAMABITE »do " BE - ABHRITH - FAREIHFTAE
5. B4R
14 ARBRABRELMBME HBL - HE -HAIKARSRN AL
19 EEF A ERFARETEHHAKRT - BIKEF
24 EERENMBHAREAREY
30 RRBELALEE
6. BAEEES
04  TRAEFBMARSIT AHEAHE
149 H=EAREEZARBAT BRI
19 BRAARGBFRMEZI BB EBLR AT
24 BRuBa CERIEWAERE  AEAXITRAL-RY
35 BEREWE WHEAXHEASE BEIENBERARAREZEL
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7. k48|
1o BEF=EAZDBE—REZLLH
2 BE—HARZE BB R ERRIGESRAELDAST
3 @E—BMAE BB R FMUERNEEELAVRSE
@%ﬁ%%&%ﬂiﬁ%%ﬂ%#ﬁﬂﬂfﬁ&iiﬁﬁ%
CRRENE-—BETFRASLUARAL BFERRLD4
8. XA MK
07 FEEBELERIBE
19 RESHE B TEFREARRLZ 8
29 FEEREFRE  KF AN B
24 EAEBMET  EAARAXMLADE
30 RWERGBZTURHBHEATRAXNAL
34 EABRERMBHEITARBRBEGTARNL
9. L
2y BEALABARESAGEE
3o BMEALAXESNEREAN GRS L2 LT
10. XHHsEH %R
14 #24RER A2 BE# £ (guaranteed income supplement, GIS)
2 BRRXSBARIATRES
1. 8EAR
19 ST ERERREDMBE R KK U EFH
24 BATEEREKIR ¥4 A ICU &% GRH &
24 ERRABRHMA R EH
24 — ST ERRXRELRBERE
34 —FFHERIELMBLBWERY
12.ER/MEE
19 ERRHERELRABRBACH R2 Loy 4§
24y :(a) THRERER  AF IS FRANTE o XL BB
(b)) BRXAGBHEREL > FLREARRLAE
20 BEHARBEAXIRENTS
34 BEHRALKHURANLAR  Flw - EXES - BEFXE - B
BURBBELERR
3o EEAFRREENAR
—EEEAFLENF  BTFRBEHLAHER
13. B84 2 B /) LK
15 BELERRE (AFRRBEALZFR) KRFRX—BORAEHEA
BA R4 A emE
2 BEERRREE Hlo  EL2EREAZXADBER ) B LW
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3N BEERAFLERARKE Hli FRIEARXERNFEREE

o AR

14. R#E
0% HBWAELY  ERARNG6MEA
14 R 6 8 A
2 4 LR # - PPR - # KR 50%
34 BB REBE > PPR 43007 50%
Aokl PH2A3INH  HERLBEEFEERATE

ZREBEZHMA
BEER PEEER BEER
TR AA rZ
A
BATHRAERSE ROKE b8
BREXE : FAEAFRIF N
—REHFHIER: TRESES - KHEE 22 AFE
AEHM r R et 2% F
REXH BN ES
HB R - A +a 2 RS
ER: TR REHER
£8: WERXRTREY AHNEE
BAKE : W KR 2 EER
ARRBAEZHHEER
B ¢ R
v K B H R4 0-60 /N EF

(3)
(4)

18 %A 0-8/ 68 2&: %A 03408 3&:H5H 0-60 | \5F

A4 0120 B

14 48 0-80 85 24 : % H 0-100 565 34 : 5 A 0-120 /8

B AEREIRTHRE  EHRFEXRLY “BF BB

B AESHE BHACE  MIMBLYEARLR  EXROERHER
%8 E

JADL : #EEF - %R - Bdy - BB - FRARREMBFH

ADL: @#%i% 8t FR - &R~ X MEHK (BFAY - EHE
C BRI E)
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BELH/ BABHBH

B#:91.2.5 PM 3.2 © Second Spring Adult Day Program
S AR FREFAEEFVERBEZILEAGRESSE /2 -
RAF BB R 0BG RS HRNE - BRRZS B PS50
AMERFEE - FRERBF -
AR
* &2+ 1996. 11 4£J# > # & » Shiloh United Church> % B.C %
Simon Fraser Health Z# M FEBEAKZ — » ARAT
SERBEFA-BREN BIENRLTFOBZ BB
X e
 WE A BHAHBARE -
* BR BB EFARERERLATAT  BUMEAFHARER
MAMB  BEARSD 2 Wk
* ERRR :

LAREBREEREFIVMETNRE S -
EBRBEEZRKE -
RERERF TR EBE -
REBERRFEE R (BE) B E S -

W O DN

* RAFIEA
FRERTHRSEER nREHKOBRS -
RBEGREFLAR -
TR ARES (REER)-
EBATEBEHRIAT -
.KEALARE -
CTFFRHEES R IR HBRYEES -
TRAELRE -HF -
8. I MBHIEHBARY -
I RELABEBAREEG X BHBHEEE -
0. BARREHREE -
* A 858 9:30~14:30° HB—ZHE -
IHABH 6 A
1. &M%+ —%
2. BHRHEGF 4
3. AAM— 4
4. B —4%
HEIBAR=K

D O W QO DN =t

28



BRUAMBAEYE

BER ¢ 91.02.07 L& 3.2k © Fraser Health Authority Conference Room
— HE
HHERHTERRARRZKES > AHBELRA ARES RM
B UBBARARBSAERABRARE REFOHREIEG RS B8
BBt ERARUREL ARG - A3t E 3 2002 £o9 A K5 K3
Z 8 F 4 &£ Queen Park Care Centre #2kNF SR AMBHRE > £4
tER - EEHEETRES 2 RT4HLZ B RSB (Royal Columbian
Hospital Emergency Department) &) & /
=~ F R4k
(—) SRFALSEREANH 2 Edmonton units)# 1999 £ -F 3% A
1ERE B 15 R » 2000 £ F34m A4ERE A 18 X o
(=) RARKRERERS MR ~-FoORE - BUEAREMRSE B
R~ Tt E

AR Ei#E b g FH4AEE B K [Royal Columbian Hospital)$
AFRRABITNET—EAGHE > SEHEHELE FHE(Home
Health Center)$23F 4%+ 7 # (Continuing Care) ~ B& - 2 5 B R H
¥ 3(Queen Park Care Centre) - 2 F-F 44tk 25 B 2 (Royal Columbian
Hospita) Rz A ~ £ 8

R E LR
() HRBMERE 24 BRREAEFERINFAELRE  ReEFE
MREER -

(=) BB A AEZERANEHRRBE -
(2) RESTHSHBRB AR -

W FEHE:

(MFRFREEFEIAREOTRARA o

(Z)RBHE A BRERTAE REORE - BERRBERCHE
RFRHE -

(Z)SHYARRERATBESHAYREREHNER -

29



RS
LXFRAFBHREE  EREFED LR ThEG R AR
ERX#HBE

LRUERRNERBEIMAR  BEFLENTHREALKE
BRBENAR  FIBERELRVAALRELFABHRE

BE~HRTE: |
(MYRBBEM B AZEHR KB -
()BT > REHEE -
(2RI A BAHE -

N FRBRE:
(—)E%:
1.8 AL S M4 B Er(Post Acute Care) Yt Xk ~ & 2
AdigESE -
2HAHESRRAABHIPIERE -
(IONERE
LAFERE -
2EAZBER
3REREMATEISK
ARBER AN ERBABHEDN
()RR E
RAERRS
FRAEZEBL LW RERER
RAEREEHER - ARIANARER
RAERERBBTER
Fa AR R LR AR
FARBABEEH TS
AARELE R BEARB I ETARBRE T

A A A
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£~ A
(=) FESMTZ T RERABBE RERE -
(=) =4 AB - &iﬁ’i%ﬁﬁ&ﬁ * Royal Columbian Hospital
Queen Park Care Centre Z B ERPABRRBRET -
(2) FERFELIELH - HETBBALR > AAEIALEHER
BaA
LTATH  mALSHRE S BERR -
2500 RNRRE  FRAREREAR HK—BAHME
SHARBARE -
3SHEE  RARBEGHNTHABZISERE -
4% RABEHAERELENAMBAENARBTEX
ElATE &
S5 RANERBEREELZINAHEFRYHLERLER -
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ML /BB (i) B#

B#:91.02.08 AM

AL

AE C

A%

: Normanna— Residential Care

REBENRTHE U HFLEHBEARE - BABREXTRE
B # (Intermediate care facility) ;

WAERE R ¢ 1. B AR # &  (personal care)

2. P ERB#% ] I : (intermediate care1 ~2+3)
3. # 4 (ki) B##& - (extended care)

XA R

1. R E > AR (B8 EH)-
QL.HEEEEREL UARFXBBRHBHEE -
SEFIZE REV2CBAEARATHEN B FEUTEALF
Z (REFLRTASRIAHER) -
4. AR E (BER) -
5. HEH18-20M » SAHEAERE 2 AEEM -
YE L& HRAKHEIRAE -
YEAHBRBE RIS (SBFEgERH)-
YEHFARAERK -
YERRE - KW THEERCEEARTAEE
YEMFIO%A remenberbox A BB T E &4 EH — AR
ANZzBEEMNIL ) ARBEERFHEAREER °
6. T ER/ERE
T.R’E -
8. BEEHAH /M HEBREIA - BERBHRERT -
0. HEEHFREE (Z/HMEBENE) —ERERMUALAE TR
%—H -

kAR E 100 R AR TREXFRTHLRFZIBHEE -
*¥ERBER B TEBBER HREZRER

I —ARH e 20~40 443
OI—ARERH2 /e
1T — 2R 3R 454 BY

*HE AN BRREMB
*% A : B4 800~1200 T/BA (%) BA BEMEAKRE
¥IHARH  RERBRAERRE  AENCERERZIGER -
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*FHRHE FERE (FAREE -METLAHARE) 25 %HE
RETFTF2BERSFERAR BT (SF408) B
HINEBERZAHATREY B LB BB R EiEE
BEER - - 3~4 fE A F kb B -
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mEXEEREHN

BER) 0 91.2.18 EF 3% : Mount St.Mary %

FHmE R E%% (Palliative care) shiREe & MM K G542 -
ERAMKRHERRRENE > Bl T

— REREZER
EmERRLERFHHABERS Palliative BUERK AT &
hospice ' &R B EA— NS L4 L TRRAALENMEAR
b4 E W RFEBA hospice WEBREZETRE (sluns) ~ B B
(destitute) » B b RTE L

Palliative 4 &£ &4z (1) BRI EEAMES (2) B
ERZE (3) #EeBESH (4) Ban iz (5) Bi
ZHE (6) BHFERRARTZEFREE (T) RBEFIHEFH -
AU HEVER ARSI H S AR ERLEABER T EREER

HEBZBREA BEELEALRARBZRE XG4
w84 (end of life) 2R - LEZ BB LT W
BoRBRAALTE - HEXEMEHER > USRS ERS
BOEL -

S REANBEAS
LERBZIMARS > EwEAEBM KX (CHR regional
model ) Z# S FEFXFEREMBEAGIRN » LBBEEHLS
1B
ERRELEANEM > BIRLEBEEHES > B
RBTHREERGURTEERAERE L 0B
2~ RE
HEENRER  PRITLEHGESEY > AARERS
HEBG - EEHEG - B -ABRELZAE -
SCHMAEAAHZESHaSREL e
TEHEABRAL  HEHOIEEN N EREHX
HBLE  WABEBROLENBRAEEHABRZEE -
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A~ HERER
REFREBARBOESE R4 24 NERF 0 BB AR R
B wERFHNBLEREENOERIFBAERA CERAE -
b~ &x
FRE-FORGIMREE > RENBZCHEBEREMLRME -
T EWAE - FHREBRAALEXRE -
6~ FHERER
HEBHABRELXY  BENZOCSBARELR RO
- PHREBBMAHET -
T~-2FF<
RUESESKREABZHEXIHMEH  LAGFERAE
70
8~ #HBELE
BERBULEEEALH  FTRBRBEMBFTEZEGRE -
9 REHRXT LR E @ (Palliative Respon Team ff # PRT)
FRENERHEEEMEBRBEE > TEFRITESREAENE
IREEME  BEEAREATLEAT G (HHEARRER
EEAE) ERARTRE-_TW/IHERE  MEABRETIRSA
HEP BT TRCE XIS TRESRE LT MRS AT AL
2H-(HREZEAR)
10 ~ 25 %474 F % (Palliative Performance Scale)
FAABEATUBRBROBERABAASZHNERE » FT RE
ABIVABRERRERAGEE  AYMAORME -  THARKE
TEAERRBFEHRYG >  TRREB LT
(1) ## (Ambulation)
_ HFRBAEREARZRKELAEE RBR
(2) E#HEHZBHZER(Active and Extent of Disease)
BEGSHAFTLERAMARERFL
(3) & #mBAE(Self-Care)
PHERERY AWETY 22 EENY
(4) #A&(Intake)
BEAMERBEATAENER R XRD
(5) &k (Conscious Level)
SHBERER - RF - EE - B
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Z-REREMELF-E4& (End of Life )

RENEFBRG  ENEILEEERRNMERE UK LEIGE
EHBARKE LRFCRE > ERELZHS - RERFHENE
- BAIBMABRFANC K SLBHE (End of Life Care) $|22H %
—%%

W REREIFREREAE

XEEERBHZEREFRATEREZYB S LRASKRBEN®
ML FRARRAMEBLEANE  EMRBRAREEBAE - 2843
Bl MARORBGE B - M - BRIAE - B46 - FHAE B
SEGRET - BHRIAR - XHAE - EEFEB-RB - B ELER
ABARREL - ARESIRERLLL BRI - UBEAAH N
BRREREM -HFHA AR - SHEAZE S  FHATEELS - AUNTA
Mount St.Mary Bz RFABIR A6 - 45 8 BEH > AL
B AR EwTF :

A 1.

PELRMN AREBRELF R - TE - E4EH - BBERIIBE -
P RERENB BEFFRYE -

P DX BAERBRA -

PRREEREEAMERZNE -

» Bl -

B2

X TRERAAB BRI -

X B NERERBLHBE L REE -

X ARREBRRAMAE -

A2
PERNBEFBRZTERRA -

P R EALGBRBRPY -

P EERBER MR 0 T ML -
PEFERBEMKIHE HEFMOBE  BBSIHA -

B £

X ol RN EA B RENER X TRARIRAEINAS
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X3

PERARSEMRZIER AT - FE - ERTE - DREHEES
FLRLE - EHAFEERS -

PER S ZBRIMSABNEER -

»EANER ~ AERABHEHE -

PERHER -AGY - HBALART R - RFEBHER -

B2

¥ TRERERNEXKZARTE > B3R EeEs-

¥ AR PAERMTEAT ) QHER B -AERAESTAR -

X SLATE e ROBEEA o

A4

BARED  HAEZAGCERHK?

PER S XBRE A CEERZRHRE?
——— e T R EERERE ?
— B A EARIFEARE?

B &

¥ TRER - RBREIMAAE SEBBLELARIHERMYE -

¥ FAREENLZR  FAMALARNELFHELE T  FRARER
AFH4FLR -

* RAAEREERE ) pAHERELAGTOEEE -

¥ EERAIMABLNARFHEESA—R EHBALEEN -

EB5 REAEE  HAREHRN?
PR ZBERBAIMHEREEZRHAA?
T HERERERE?
—EFAHRERRE ERREE -
—EBRAYBERESR -
B
¥ FREBAFHRENRY  EABEROERFZRABRTA -
¥ NBRERBBELERAMATHRE  RARTREBFLAGRE > 4]
W FERA -
X FERBREBRFRAG?2MERET BN ?
X KA ECHNARLFREBEES -
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ER86 B

PEAERARRE AT P -
PERHRRE RERMZER -

PIRMERR  WkiE -
POEATHA ERREHE -

P ERTHILFHER -

B 4%

¥XTRERERNELZERE® -

XBR AT SHEAEME oA RLTE -

YMEARNBORRE LS. BB TEAL?

*BMAFEREAR B EZARAAGA AR EL o2 AH - o -RAFRE
HEEE -

FRTRYBETZEHER - RERZ2BF PR
PERG AR RN RE -

» BB HBRARE -

PRARFERZHA -

b1 PEE P

) BRI R R B kX BMAEE -

B 42

X AEAEERBRHERAREHEE -

¥ TR ERSGTE - FElmEE -

X TR REBRRARSANSHAE -

X HERRGEREDERALDNERZMNE  BEAFEEHARMES
X

EHE -8 BARG: BHEAELDS

PEIE KA HAA

PG IHNBELE A CREEEAAERNDE -
» B RBHE

—RERBRETAETYRK °
—RABBEF X -
PEERERENBRBHZTHER -
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B4

¥ BRI ABRTFIENERIFFRERBHAE?

X FEE BABRREES -

X mEAE S RG - HARATHIHAT  REBTHFA -
X BB ERZEZRA -

* RMERREAWER]  REABRRAGTR?
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Meal On Wheels # &M% BRELE

B 91.02.19 .35 : Dispatch Centre
-8 &
8 Silver Threads R4ELMIRF @ BIESH s
A asEs:

Bl — L4 —HMEBAR - REAIWRHAAR > £RELY
350 £ ; MABBERI AR F X B A4E o
5 - BEHR (EREFATIEHBERERELE)
— >~ BRYFE 1 30% >
— OB ABRBEEAFBNAERBREZBE
EBRBNMTERKRBERSIEMEE
HBREANK
—REFFRRERARE S
CHERGEHFRCGE - ERRLS)
CREFHRRR G0 - BEARE  EATEEEKAR AR
MMEEEZ 0 B AT RRALBERS
CBRRUETERRN HYAIZIHRREEBHRE > oS
BB ERGFEEA  AYRL  SEAEEINRIAR
1t 84 R
E-RHEaRARERLEETE  RYRESERELAR
BER > USRS -

i s

8

'ﬂi > H&ﬁ‘ﬁm :
—B-E2FBAFR > ARMBARENED B AARE LA
— R
S ORBYEREIEHFEL  RENT LI BETF 1 Bt
i AERRRELAME ANRAREHHALAE
Be~ ¥3FERF
PHREABUEEPH  HETREELEF—AX—8
R B HABERARS BAERBEL  TH—REER
HRL -
B EREE:
FHE(AA  FRXFEABRMAEABURERZ T H 4R
BAAARER AR EET RS - uk ~ T -
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Meal On Wheels #&ME HAFLH

BH:91.02.19 .25 : Dispatch Centre
Fo8 & '
B Silver Threads #42M#% ° B IS A A&
A asE#H:

B —LXES —_HEBAR - BEIRAEAAE ZRIELY
350 % ; MARSERI ARG F X B A4 -
2 MEBEHE (EREFATIENEREBERAE)
—~BERPHHE 15 30%
BB AR BEEAFBNAERLRHEZMEE
ZBRBNMEABKABERIRBE
B BmHBEAE:
CRBBFFRRRARE &
CHERGTHFRGE S ERALS)
“REBBRER SR - BERABRE  EAFTEAKARALR
B B4R > B AR LHRS
CRREESEERS YHIIHARREEZHBRYE 0 wBE
BB ERGTFEEG N AHEE > EEREFIRDANL
A6 8 B A%
2 HHAEERARERLEEFR  RYUREREREARA
BER 0 AR R B ESREE -

Y

|

(T

g

{5— > H&ﬁ‘ﬁfsﬂ :
— B-ZHAFR BERBERENEBRUARE SN
—RitF
S HRBYEERIRHTE ABRTLIIBETS I B2
¥ ABRRRRELHANA  BRREZFHARA
B PHER
PHLEBUEEYS  BETRAEZES AR
Ao o8 R RBAES BAERREE > TH—REER
HRE -
AT Y3 X
PHE(RA REREEAEBRMABREEY H> LR
BABFACRTARBEREEEHER(RSL - it~ T~
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W 8h X & 7E4EB-assisted living

® ZREXHHATHELMA -

® MARNRBAHEA A wRABREHRR BRERBHFESAR -

® —HugEreBAAER - REATEIEMMACHAZRRBH -

O THRBUMBEAGENRBREEET AR TRENERKRAREEY
g e iR -

O AARMMHERRAREHNER (Fl RERARELE)-

® RAFHA BB IIFHAESE - :

® SRIFH U IHHEARE (L RE - ERXR -RERE)-

® ERNARBEABREXINFAL  EHREMBELRR > FEGBH
2 AR Bk o

® FRAMERBBHEFZ T RERMAEHE -

® KK -
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X H M4 %E-Supportive Housing

PIXBFMAEERESCTERSARBARS HERENTUEAYGALE S
fER HIRHFE -
PERBEERF—FALIZHEEF R BATEAREAAYRE &
¥
O—BEAFRBAMER » GFETIR LM -
O —EHZ2HERBEMNEI
OHLAERRRERBASL -
OEZVEHERA —RHYARRE » UA
OXFMA - ARRKMBRLFE -
>EE R bR A R G BRZ I R A R
— PR Bk KRR BT AT SR 2 A E AR E b 648 WUARH -
PREMEER—BAIHMESFE BFERR-BRERRAGEE - CRE
AR R L EETE (assisted living) ' LB HRBRE LT E— B
B BERRGER mAFRMEY B XLZEBARKBRERL
It BEBRE—MELSKEE -
>REZGE LBAPEE(housing) R BB # X 1= £ X (housing models
of care) Mz RF -
PEFALTEFIFEAEREING S TG A —BIFBRRET KRR
BETR bl MBEHEZRIEAIEERE I8 RFY
BT -
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IR ARBITEZRESE
g : 2002, 2. 21 3.3 - The Lodge at Broadmead

SUWES- SRR FEZBROETHAMEIR - BHEREE(get
ready) ~ B $#(do the self-assessment) ~ 3% ##4&(plan and have survey) ~ &
Fi +#4& & F (use the report) & # 47 2 ¥ (make ongoing improvements) ; 3F4&
BHFEBRETE  ENGTELA TR FARIEELHERITHHR
BETAHF 12 ROTHENATRYE - RAREREZIFESEELE X
ABEB29NR A FHREBERBILEFES @ wARRR
34 % B 4 (Canadian Council of Health Service) & 5 A7 A £ & R4 M
BB FETH FEEETENVR FLEBRIUTIIELH - AEHE
EREHFRUEBEZ R RESHE ENATELAVEAGE—BERY
RERBETARALEANR ' FREUTHEFMEGTE -

1. 45 ¥ g1 B ¥ (leadership and partnership) : 88 FHABHEH
(1) Addressing needs of population served
(2) Positive relationship with the community
(3) Meeting the organization’s mandate
(4) Accountable to stakeholders
(5) Being an ethical organization
(6) Providing clear direction (strategic plan)
(7) Managing Risk
(8) Being a learning organization
(9) Achieving positive OQutcomes
2. B3 (environment) : ¥ ABBEURHEZHEFE
(1) providing suitable environment
(2) minimizing adverse effects (disaster, infection, emergencies)

(3) respecting the environment (healthy environment)
(4) learning which includes: improvement, benchmarking &

(5) use of information

(6) achieving positive outcomes
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J.ANER
(1) Standards on accredentialling,
(2) Standards on education
(3) Volunteers.
(4) Strategic plan with projections for recruitment & retention-
the right people for the right jobs.
4. 3% = (information management) : 43 EMZER4G s FEfEd
Z %X
(1) Strategic information plan
(2) Supporting evidence based decision making.
(3) Ensuring security of information
(4) Include all information devices-electronic data, telephone,
record storage
5. 48 & BB (client care)
(1) Identify population
(2) Achieving wellness
(3) Being responsive
(4) Addressing clinical needs
(5) Empowering clients & setting goals
(6) Evidence Based Care & practices
(7) Achieving and measuring outcomes

Hml MSPERALTEEY—B ERARENR B AR
BAFANR MALEHANEHARETRD  PELRB R H0
FREERRATFRBBAMB Y BERCFHELE GNIPE2 X
AR FDEEG L EEEAHMRANRESE S o RBER— 25
EHFSm—RPE - FELERBENRE I B EE 1. )£k
ERMNAR RARKEHEYMRENTEN  SFELRSHR - 2R
BERBESHBEINAL  AHARESBEALBUORE -
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The Lodge at Broadwead % /& 4& B # i 4 %3
B 2002.2.21 3.%5 : The Lodge at Broadmead

— >~ BRAERN

ARBARN 1996548 AF 25K BERBZMH £ HNE
F-BAEK R TP=MEMA-AE ' £5—AE RELNEABER
BREERAERE - BEEBTHREL > HERRR > b REEL »
AR >AEHEE - RERMAE ALES L LERENELHETRE -
RFEEFORTEIBILERB LAY > FLAENERR0E
BREE > MBEHIHBEY -

B 758 % B %R M (multi-level care) » £V B/ EAIEU TR ¢

1. PR # & &1 (intermediate care 1) — 2 RRHF -

2. YRIR# & % 2 (intermediate care 2) — %k 475 F /9% o

3. PHIBB# B % 3 (intermediate care3) —fE B8 & k47 5 08,

¥E -

4. R R A& (extended care) —FiEBH > THAREAEEEL

RREAEAREES S -

=AY Y T
1~ fEAJbEy R -

RERBEERENSEE  RUABARHRE - XESEEFERMY
BRT BEBAREILIMBRAIT  RERALTIRE - FRES
HAMBAEGEA - 8 - 349  EREBEEHNELRLEZLSBAY
BT FRBMARDAEINRETREANATE » RERE
BRI R -

2~ XERYHIBE

ARFHMEREAREILHRREISFEFEAALAZER LA HAEL - &
DU EERBRBERBIRRKARZ MERRYIET R &t BARTES
RUARRZRRABALEZHERT -

3-HRZR

RELERSIBBBUEE RITHBRBRREZLERE BE2EAR
RERMREBRLIABES > LGLARMELSBAMNLSARNEZL R
o
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4~ 87

R BB T T ETRAHFEORTHALSRE 25 R &
B bR~ BAJE S8BT SHEEM - EE A RERIMAE -
HE - FHLBRBTRELEE -
5~ #AE

BERAEBMEAHEZRN  AFERIHE HPES%RME > A
BRIRMHL X EXEIRBHATEGERN - B HEFE LA EGRE
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MEREBFIFIRELFFR PR 1982 £ Kdop 1983 4+
R MERE L4 S 0 1906 SR R4 - 1999 S HBSEEHFT 4
ML REART S ERARRET & ER » LI RRBWR
HEEREBRAS - AT BEXFALSWIFINRE | ZEH B XD
FEDASEREL LR -

—~EFHED:
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L2 RBE S AR AHE EERETRGT -REFE #HA
HBRAHET Bl BRDRBIBE AR ARERS TR
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2. AT EASERKY A EARE S A2 - E - BHEE
FHMAEANT  BREARSRFARFBLAGHBERES
JHRERREAEBRAVELZARER T LRI ZEAREL O
BEHRRE AEMRRAE  BEBZASLABEZEH Ek
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*HFEFREEAERGE CEE -
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ERBBBETHARE - 2P CEFHETOREH Y EERF
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1. ®RE X#HHome Support) : EALELE—BFE BREERX-EF
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4 A% ~ Group Home ¥ -
3. BB (Facility) : REERAZREEBERE > HloREZ R %
*RF) -
(=) R%: BUOHEARRETOE+—ME > 5+ _AABET
BRBENAEBEREHAR FREVRK ; BATRERN
REBRFUAZLEREAE > BEREBE BRI EAANEHR
B M BB BRAEEZ AR B F
Fl R385 B3 » f#{4w Support Living ~ Assisted Living
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BRI BERERITEY -
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75 ~ Dr Tong Loure 8% : (DrTong Loure Living Labolary)
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BFR : 91.2.15 #.%5 © Victoria General Hospital Department of Geriatrics
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LRELER ONERALEELS BEEALBFEIRHR A LT ZRH -
— - 2H

(D) BF ARHSRUBERREEGR RS THAME2 648 - &
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. RELABEFTHXRBEABF R NS > BB REABHREALL
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BENRRRE v 8  REBATAHISFERZIRE -

(Z) REBREABSHINAEBHEA ZRBMHAHE 8P 4
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=~ E5FMBHE

(—) 2 HBHE B H(Acute Consultion/Liasison Program)

(=) &M ¥4 2 B (Post Acute Rehabilitation Unit)

Fo+RAEE  R|EEAME  BEAASHAE  BBEESR
¥ BEAERIMRE RARTERESEMBNEA 0 AEEHE L
ARERETER 2ZEARANER AR L SFH AL E BAMRY 3.
ARANEATHREAEFIFERDESHRRA L WIERE 1 EdL

- FABSLEEEHERAMAL

sHnapaeiacf  aREA  BEF -# L AT H4E -
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(2) B2 ARSI #2548 F2(Community Geriartic Assessment
And Treatment Unit)
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B MBHE T HRBEC)RE)RA—_ 2B FHAELR
AREE KEABERNBERE URALES FIDTHRKEN -
ZEFHEFITLEANES
(=) %74 & #Burden of Medical Illness) : &M E R HEAS BT
o —REGREHHEBELIAAFRERAVE il
WRARTHS -
(2) Fi4FEH3hiE(Pre-morbid Function) : & AT & ADL &
TADL -
(w) 340t /1 (Cognition) © & F o3 Bk & B 4a sk /A8 -
(&) R4 X 3FPsychosocial Support): £B A FH A CHE R4
THXHF > ARHRBIRE TR R ELEME -
() ##(Motivation) : BB BFVELELEE -
W ARERY
(—) AL AEB%F F.3(Geriatric Primary Care Center)
BAREt+ERAEEAYEF _TAREFZREEBGRE  RILF
ST EEBARBEA -
(=) RILE S HERRSE
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— S EARSFRER A EEH T Bk (Hospital Act) ~"THER
% # # 5 (Community Care Facility Act) | £ TH & H B %%
(Continuing Care Act) ;> B B BEFR G FEEMEIT ABLEE
ﬁﬁ«ﬁ‘ﬁﬂz HEE-
¥ Tk BH% | (Long Term Care) BB ABABF LB S
(Continuing Care) » H R B HK 42 SR H (Acute Care) B4
Z Home Based Service $£ Residential Based Service °
Z-ABFSERBEEAN TIHEERF AR ILBEETRHELEELES 6%
TP OTHEBAEREARERE T RERTRBEFE SRR
B 28 RE|ABGBE - HLERTRIRE
W B ENEREBEAZEGTRES - BEAFEERE - — B
BRERBFE—TBERE  REEAS LY - TITEEERY
B> QB EANGHS -
A -BREERIEABE L4 —EANRLER  REATIMEIHHE
REREIABER :
BA B (personal care) o Frksn QIS
v ERH 14 (intermediatecarel) FHEFFH 0.5/ F
bR 24 (intermediate care2) EHITeFH 1 /8F
b R 34 (intermediate care3) FMIrFH 2 /I 8F
B K& (extended care) EWAFH 2/ EFAE
PERBE 28U EREEMERHE (Residential Based Service)
BARSBRERTERE 1 KEFURHFLEZXBH (Home Based
Service) c A R P ERHE 2 KA & ERXARHE (Home Based
Service) BRF °
N> HEs T4 R, BE4H (multilevel facility) » B Z A& 81t
A TEBR2 - IBRREMHEBERELTELEN - REFTHAFAE
B A REASR R E SN GRAE -

+ ~ Supportive Housing #2 Assisting Living F] B M@ B X BEALFEE >
LTRGBS EERENATUEGELBAFHEALRAERE -
ANRATZEREBEBESHENERAT R FEANENE - SRRRH

ARG ERA L GBRBIEXHE -
A BEEEHBEABRR IR NEE (EE - FEHNESE) T HEE
EEGHBEABERITERIEGRAMES -
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t= B ARNERRAAFRA > 8 1988 £RZRBERRAL
051% ; BB ERREEAEZENTE (FERRELELSIHEMR
H) FREELEREAFLTRE LR BHRBAERATRHIHY
8% wiit ey RREE FR B H > do Post Acute Care ~ Hospital in
Home ~ Geriatric Psychiatry Outreach Program - Geriatric CERE
Program -~ Palliative Care Model in a LTC Facility ~ Elder Friendly
Hospital % -

T= BXAHBREAREZGTER ) 8 1970 FHHEAGFHRER KL
BROf A 3B - 1978 45372 T 5 4k B # 'k (Continuing Care Act)
HEFEREHEHIFHKLERBHE Y £ (Continuing Care in British
Columbia) > ¥ EXBEAMBERAKYE S  RAMEEFEAKESNS
B ERZFE ERRERYIE AR [E—FonEE]-

tTws FAETILERRALFERFANR  LEXERACHELEER
ZEHABE - ZEHNABG - WIELGREG - BEESRE - T4
F-FTBG - 2L F  &TFEERAREMIRG ML ~ THER
HE -RAMAREFT  LHLLBRAMEYN  AXER ¥Foi
AR BFAEZBHE - EHBENE > ENTUINREIBELT > X127
R M -

+E - EMARERARAABEIISRH 1993 82 BANSERE
ROEEFER2EAEG - HHAET - HBOEERE - ANEE
X BTHRG AREIHAZE LB IZARRASUHHBEGR
TRRGEA > REBAREBBRY  LAEATREERZLENR
B3 BHATENEGRYE HBIXAEEHREBRHERS
H Bl o
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ARG EL..E) FBAAEREBE  AF2T -

T FEHERBBBAREESBGRE > pERRYE - BHRHE B
#HABRBEE » BURT R OH -

+t= wE ARNEBEREAAHRA - B 1988 S RRRBBREAS
0.5-1% ; BB BERRHEEAERNTE (RERBULELSGIHER
H) FERELEREHLTEE LI ZENREAABRTRMEN
B dikit ey b BB FRB M 4o Post Acute Care ~ Hospital in
Home ~ Geriatric Psychiatry Outreach Program - Geriatric CERE
Program -~ Palliative Care Model in a LTC Facility ~ Elder Friendly
Hospital ¥ % -

+=- BEAHBRARENER ) B 1970 FHHEANFTHRLBHS
SEOHE A IR - 1978 372 T #H4k R ¥k (Continuing Care Act) |
HuEHESRGIFKLEBHES X (Continuing Care in British
Columbia ) E X B ERMEERAKES  HABEEEAKESNS
A ERZPE  ERRTRIE FRasif [E—FonEz])-

T SAETLERRALFERSHNR  HEEZRRaEe4E
FEABRE - ZEHHHEN - PIEILGRE - BELRE - LT
F-FTEBG -BL.F &TFTEFRARERRRAIE B3R
HE -RAMAREFL  LHELLBERAMEY AXER ¥ohk
ABEBELEFNE ZHAT > EVNHHEEIALEBLET > 2783
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+E - RMAPERARAREEITSN 1993 £H3 BAAGERE
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HRE - BATATIHEEBREIHAHLEABARTATAR A
YoAEREERELIAES HLARARBTLEEYNREA S £454
TRMBARIR E  THEHRNBREAN S REE—
BORY > HEARLBBARRE DRAEERLBEEN ¥
LRI A% REETE—% 0 (singleentry) R -

- ERFTAEL EARBRTEATRIFERANE -AHYE

HEBEZFABERLEBEATRZEARY  ETRAN KR
Rtz AmMa » RO XELERGRR -

C HREBRSEIESHAB BB ERRELEE X XY - HRZEREA

Mo REAZATRE  SMREMESAER (it Fe - 8
B FERH) BRI RBLE XZRH -

C MEFRALEBRENIHTIR HESRLEBEART S HHHR

HBRELSRBRAEREENAEABRZEARIK -

C BEAREBERRBBEAIRE LESBR - HEXEETHEG

(liaison & case manager) 8% & F B B > BEAERAE R
BHEXZRE  BLERTRIRE -

s R E B2 (multilevel facility ) 3245484 X IRF o
CRALEFBRBRGEER REOEESFBR2EHES - EFEHH

I\

2~

BE - TBEG - HEORE - MAELRE - LHMER - 246 -
AT SHBEZARBBEXERREY > AN EEFRERE
HEABGHER MR 0T BUARENEARERBTA
EHE O RALTRE -

VIR BB RFG AT R R RRE  RAEAEGLLE
VT4 2| & X AR HRES -

RE-FFEREA -BERARTH EHBAGAEARE
TR ERATFERMBERDILEE &L BRER -

+ B—FEER REAFBIAEITEL—BRHEHBEREK
BARHERK (personal care) TR H 0/ F
b ER# 1% (intermediatecarel) EH T oF$ 0.5 /\0F
b ERE 24% (intermediate care2) FHTrr# 1 /6%
P i BB ¥ 3 & (intermediate care 3) T W IR 2N
e B # 4% (extended care) EXREEH2FUE
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Geriatric & Long Term Care Study Tour Schedule & #7 88 3 43

Bk

Monday Tuesday Wednesday Thursday Friday
February 18 February 19 February 20 February 21 February 22
AM Session 21 Session 23 Session 25 Session 27 Session 29
Location: Location: Location: Location: Location:
EMP Boardroom | Silver Threads 4 Ministry of Room 206 W, Room 7022 Jack
9:00 Centennial Sq. Health 1515 Thomas Bldg. David Bldg 1810
Blanshard St Camosun College | Blanshard
to Overview of Meals on Wheels
12:00 Palliative Care Presenter: Camosun College
Presenter: Donna Williams Legislation “Home Support Round Table
David Cheperdak Gerrit Clements Resident Care Diacussions and
Program” Future Planning
Meals on Wheels Presenter:
Palliative Care Dispatch Centre Sharon Dixon
Model in a LTC
Facility
Jerry Rothstein Practical Nursing
Access Progarm
Tour of Victoria * Presenter:
Hospital Sharon Dixon
Lunch Lunch Lunch Lunch Lunch
PM Session 22 Session 24 Session 26 Session 28 Session 30
Location: Location: Location: Location:
Room 7022 Jack | Broadmead Room 206 W.
1:30 Blidg 1810 Lodge 4579 Thomas Bldg. Individual
Individual Blanshard St. Chatteron Camosun College | Research Time
to Research
4:30 Sessions
Elder Friendly Overview of LTC Information
Hospital Residential & Facility
Presenter: Care /Tour of Monitoring
Belinda Parke Broadmead Systems:
Lodge Minimun Data Set
Presenter: Presenter:
Hospital in the Ms. Gloria Mr. Rob Tornack
Home Parker Director
Presenter: of Care
Gillian Hobbs Overview of
Vigil System
Accreditation of
LTC Facilities
Presenter:
Ms. Gloria
Parker CCHFA
Surveyor
Location: to be
determined
6:00 * Project
Completion
Reception &
Presentation of
Certificates

Note: Session 17 to Session 30 will be held in Victoria




Geriatric & Long Term Care Study Tour Schedule

EHBELGELER

Monday Tuesday Wednesday Thursday Friday
February 11 February 12 February 13 February 14 February 15
AM Session 11 Session 13 Session 15 Session 17 Session 19
Roomf 132 Location: Location: Location: Location:
JB Macdonald Simon Fraser EMP Boardroom | 7C Conf.Rm
9:00 Bldg UBC University at Group will Travel | 2334 Trent Street | Victoria General
Faculty of Harbour Centre to Victoria Hospital
to Dentistry
12:00 Planning
Geriatric Dentistry | Gerontology Session’Defining | Geriatric Services
Presenter: Research Centre Requirement,Roles | in the Vancouver
Dr.MacEntee Presenter: & Responsibilities | Island Health
Dr.Chris Wyatt Dr.Gloria Gutman in the Region
Development of Presenter:
Taipei City LTC Dr.Sam Williams
Dr.Tong Louie &Geriatric
Living Lab Network
Community
Assessment &
Presenter: Treatment
Steve Kenny Post Acute
Michale Hsieh Geriatric
Assessment&
Rehab
Lunch Lunch Lunch Lunch Lunch
PM Session 12 Session 14 Session 16 Session 18 Session 20
Location: Location: Location: Location: Location:
2211 Wesbrook 20601 W. EMP Boardroom | Memorial
1:30 Mall UBC Cordova ' 2334 Trent Street | Pavulion
Individual
to Alzheimer Clinic Reasearch Overview of
4:30 Presenter: Alzheimer Society | Session Geriatric Care
Dr. Lynn Beattie | Presenter: Overview of Program
Dawn Lybarger Vancouver Presenter:
Walking Tour of Island Health Dr. Ted
UBC Compus Regional Rosenberg
Site Visit- Three Presenter:
Links CARE Barbara Poole
Centre Outpatient
Presenter: Consultation
Director of Care Clinic
Geriatric Day
Hospital
Geriatric
Psychiatry
Presenter:
‘ Dr. Sylvie
Argouarch

Note: Session 17 to Session 30 will be held in Victoria




Geriatric & Long Term Care Study Tour Schedule &Hi8# £353R 2%

Monday Tuesday Wednesday Thursday Friday
February 4 February 5 February 6 February 7 February 8
AM Session 1 Session 3 Session S Session 7 Session 9
Location: Location: Location: Location: Location:
Executive Fraser Health Vancouver Health | Fraser Health Normanna
9:00 Brdrm Authority 715 West 12* Ave | Authority Residential Care
BC Trade Facility
to Office Welcome Overview
12:00 Continuing Care Geriatric Multi-level care/
Presenter: Psychiatry Residential care | Tour
Welcome & Dianne Garrett Qutreach Program | Presenter: Normanna
Review of Presenter: Dianne Garrett Presenter:
Schedule Dr.Dan Carol Smith
Home Health MacDonald
CARE/Case Mgmt Post Acute Wrap up
Overview of BC | Presenter: Presenter: Panel for
Healthcare Catherine Division of Sue Grant questions
System Barnardo GeriatricMedicine Presenter:
Presenter: Dianne Garrett
Dr.Roger Wong Palliative Care in | Catherine
Orvientation Community The Community Barnardo
British Programs Presenter:
Columbia Presenter: Dr. Doris Sherry
Vancouver Carol Wheeler DeGroot
and
Victoria
Presenter:
Lois Burton
Lunch Lunch Lunch Lunch Lunch
PM Session 2 Session 4 Session 6 Session 8 Session 10
Location: Location: Location: Location: Location:
Second Spring - | Vancouver Fraser Health
1:30 Individual g%o Mc Donald (l.?;ene'rtall Authority Individual
10 Research 8 50 55 &:st 12t Research
Sessions A pis Tour of William | Sessions
4:30 SiteVisit-Second | Ave Rudd
Spring ADP P .
Presenter: . . . res?nter. .
Linda Aiken Site VlSlt§ .Acute Tami Goodwin
Care Facility
. Vancouver
Icr)rl)l:rlz)tZemen ¢ Genel.'al Life Line
Acecreditation & Hospital Presenter:
Eden Alternative Presenter: Ka.'e"
Terry MacKay Caithness
Presenter:
Carol Smith
| Assisted Living/
Supportive
Living
Presenter:

Liisa Szczotko

Note: Sessionl-Sessionl6 will be held in Vancouver.




