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Members £§
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M FBEELAERBRVRLREEERY

S HhE ~ BiE

Hotfine Centre

HBEERFHR: 2929 2222

Fax BERE 25906271

Website 8335 : http://www.consumerorghk
E-mail BERHIHE : cc@consumerorghk

Hong kong B2,

a.

North Point Advice Centre

22/F. K. Wah Centre

191 Java Road

North Point

Tel: 29224111 Fax: 28563611

E-mail : cc@consumerorg.hk

LA '
EAEEE 191 REEREBDL 228
BE 129224111 {HH : 28563611
BFEHF : co@consumer.orghk

Central & Western Consumer Advice Centre
G/F., Harbour Building

38 Pier Road

Central

Tel: 2921 6228  Fax: 2581 1455
PHE / REBBAPO

PR —IEEE 3B LB RNT
W% 1 2921 6228 {HH : 2581 1455

Eastern Consumer Advice Centre

Level One, New Jade Garden

233 Chai Wan Road

Chaiwan

Tel: 29215022 Fax: 2556 9365
REBHD

KRB RNBREEE R,

BaE : 29215022 {BHE : 25569365

25

a.

kowloon 7@5@&

Kwun Tong Consumer Advice Centre

Shop 13, G/F, Block 3 Lotus Tower
Garden Estate

297 Ngan Tau Kok Road

Kowloon

Tel: 2927 3060 Fax:2344 3292

ik Bl

NERATAE 297 R BAAE EER
F=EHT 13 REd

B3E 129273060 HE : 2344 3292

Shamshuipo Consumer Advice Centre

G/F.. Government Offices Building

303 Cheung Sha Wan Street

Kowloon

Tel: 2928 7022 Fax:2708 2713
RIS R AP

NBERISEIE 303 REUTFABHT
BEE 1 29287022 {HH : 27082713

Tsimshatsui Consumer Advice Centre

Shop 126, 1st Floor

Tung Ying Building

100 Nathan Road

Tsimshatsui

Tel: 2926 1088 Fax:2721 1580
LSRR T

RBEFE 100 RHEARB 118126
BEE 129261088  HH 27211580

Wong Tai Sin Consumer Advice Centre

Wong Tai Sin City District Office

G/F., San Po Kong Government Offices Building
King Fook Street

Tel: 2927 6062  Fax:2323 9496
EANZEARRL

AN REURAR B TEABBRA
B|eE 129276062 HH : 23239496



New Tervit‘orfes : ‘%m@? e. Yuen Long Consumer Advice Centre
G/F., Yuen Long Government Offices Building

a. Kwai Chung & Tsing Yi Consumer Advice Centre 269 Castle Peak Road
Kwai Chung District Office Yuen Long
2/F, Kwai Hing Government Offices Building Tel: 2920 7033 Fax:2474 7971
166-174 Hing Fong Road bt )
Kwai Chung TLEAT LA 269 AR AR T
Tel: 2920 2066  Fax: 2428 8950 B35 129207033 {GH : 2474 7971
R BGERPL ‘

EBESR 166 T 174 RERBNTSE R
B3E 1 29202066 {HHE : 2428 8950

'b. Northern Consumer Advice Centre
G/F., North District Government Offices Building
3 Pik Fung Road
Fanling
Tel: 2929 2001 Fax: 2677 9255

@ADL
MRBER IBRRFSBNT
B35 : 29292001 {HH : 2677 9255

C. Shatin Consumer Advice Centre
1/F., City Link Plaza
Shatin

Tel: 29294099 Fax: 2695 1964

WHERAG
WHENES 2
BE5E 1 29294099 {HEL : 26951964

d. Tsuen Wan Consumer Advice Centre
G/F, Princess Alexandra Community Centre
60 Tai Ho Road
Tsuen Wan :
Tel: 29203138 Fax:2413 7042
ERzihi
ERATE 60 KRBMU ERBPOLT
855 : 29203138 {HE : 24137042
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RRBEEN

2000
pod

73,400,142

57,384,917
1,414,400
2,663,140
1,233,636

72.000
440,217
264,892

59,200

268,109
193,222
4,604,446
2,397,252

77.694

720,452

197.586
365.630

277,298
72,634,091

766,051
40,122
806,173
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1999
Pt

65,620,531

51,132,353
1,758,057
2.427.871
1596312
62.800
400314
244,000
78.470
374,691
159,524
159,313
3,667,920
2245312

180,817
129,050

63,700
656,705

312,984
65,650,193

(29,662)

69,784

40,122



B4 55

&5 PR RS

Nature of Complaints
b Y 2
(For the year 1999/00)

Breakdown of Consumer Complaints
HBRERRIE
(For the year 1999/00)

Suspected Unsafe Product
ERERER

(1.58%)

Repair / Muintenance

R RGERE

{4.85%)

Telecommunkotion Services T8 XA B%
Blacwical Applionces LRI AT B

Fumitwe & Fictwes 66, RS 4F
foods & Drinks M8 Rk &%

Trovel Agenis k4T3

Telocommunication Equipment S AT\FA &
Properies Y030 W

Photogrophic Equipment T 8344
Medcine & Chiness Herbs B84 22
Computer A&

Fianndial Services <2 RARR 3%

Clothing & Apporel X5

Restourants R £

tnsuronce GR B

. Loundries 35 3%

Photo Toking/Finishing FRAR B2 48 K- ED
Further Educotion Serdces 3k

Tewellory 2% BB 5

Domestic Appliontas FXOZ A &3

Public Tonsport 22343848

Broadeasting Services 7 1R AR 3%

Beouty Sclons SEETBR

Automobiles % FL

Recreation/Heolth s (25 &
Persandl Core Products (A IR 25 R
Employment Agency BRI 0X T 0483
Watches & Clods $X25

Miscelaneaus Goods 3R IR BT &2
Hiscelloneous Services 58 AR 3%

98

EBKRAE R € 1909/2000 £ 8 £ 2 4

Shop Closing Down
KRR
(1.58%)

Others
“%9%‘%) Quality of Products
BRAX

Suspected Spurious Goods (22.31%)

ORERE RS
(1.88%) \
N

TR
4

lote / Nondelivery 54
ER *@5;3,
AT

T Pes
BB
Qulity of Services (20.57%)
BRIEX et
(11.48%) Sales Toctics
BEFEE
(14.65%)

1275

1,106

.
:
1,053 H H
. .
'

o :
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2.8
] RREEEELEEETES TS EEETEEETETEEEE EEEREEEEE
16,420
Y e Shtd REREE
Lo Number of Consumer Complaints
HRERGHE
10000 - - == === R B RRRRREEEE L f---)---- (1990/91 to 1999/00)
TR 9,06
8,421
an
so0 ----f--- SRF EETY EERE EEE TETY FERE RS EERY SELEE
" unnl 17 ml sl ald wsl ] ]
_ (LI I I
90/9%  91/97 92/93 93/%4 94/95 95/96 96/97 91/%8 98/%% 99/00
Year £ Tourist Complalats REFHREF € Tolel Comploinn 1R EF48MK B

No. of Cases B8
250,000 - - e ee e

201,170
200,000

184300 i Number of Consumer Enquiries

157,000
130,000 T s RNV iz HBERHYE
100,000 12333‘7 ........ D N A,.,.”.J,ﬂv e (1990191 to 1999/00)
50,000 - - .- ...........
0

Year £/ 90/91 91797 91/93  93/%4 9495 95/96  96/91  91/9%8  98/99  99/2000
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Wah Chong Ginseng & Sea Products Co. Ltd.
Shop 14, G/F, Ahambra Building

383-389 Nathan Road

Yaumati, Kowloon

ERITESHRERAE
HADRRRAOE 383-380
FRAMMT 14 558

(8 complaints involving $10,180 against the
company for its failure to make it clear to
customers the unit price of the goods before they
were sliced or ground or to allow the customers
to cancel the transactions when they
subsequently realized the actual prices of the
goods.)

(LRI - SERE-BT—EN
+it - BEERERENRERRER -
ERRAY A REBE - BRENTEBEE
AR BYRLRH  ERIHENS
EREER )

Hung Hing Ginseng Co.

G/F. 479 Nathan Road

Yaumati, Kowtoon

BREFEAE
NSRRI 479 BT

(7 complaints involving $15,576 against the
company for similar reasons mentioned in Para.1
above.)

GRS - SREUER—ERATREL
+AT - BRANBRERB—RFEM
fil-)

Chung Ngai Ginseng & Seafood Product
Shop 3, G/F, Ahambra Building

383-389 Nathan Road

Yaumati, Kowloon

T ETEER

NEE AR IE 383-389
TRAMBT 3 3t

30

M+ FHFEEEE € 1999/2000 £ E 2 4 N A
ZRRBELE

(3 complaints involving $3,048 against tt
company for similar reasons mentioned in Para
above.)

HEREH  SRRRZTSOTNRT
BRFAERERE-RFEEM - )

Well Ultra Internationat Ltd.

G/F, Shop 23, Hollywood Commercial Centre
610 Nathan Road

Mongkok, Kowloon

ERREFER

NEEATBIE 610 %
HEEHEPONT 623 Rif

(12 complaints involving $82,739 against th
campany for similar reasons mentioned in Par:
above.)

FEATRREF - BRRANEZTE
Th - RFARREBRE-BRFE
i)

Yuen Mong Tong

G/F, Shop 8A, Sun Hing Building
603-609 Nathan Road
Mongkok Kowloon

FA: Y

NBEREA T HE 603-609 3
HERAEMT 68 8

(5 complaints involving $30,820 against*
company for similar reasons mentioned in P:
1 above)

(RAFRESR  SRRRZAFNAZ
7T o BFARRDRE—BRFEEU -

Trust Camera and Video Supplies
Shop 2A, G/F. Chung King Mansion
36-44 Nathan Road

Kowloon

TEEFLE

NEEBICE 36-44

EEFAMMT 2AH



(14 complaints involving $105,873 against the
* company for *baiting” customers with highly
competitive price quotes into a transaction
and then, through persuasion often with
fabricated reasons, "switching” the customers
into the purchase of goods other than those of
their own choice.)
(RERB+OREH - SROVARTERE
FAEL+=R - EERENERSINE
8 HHRFATEBERER - RENR
BEA EREZFAYEHMER )

Target Camera and Video Supplies
Shop 12, G/F, Mirador Mansion

54-64 Nathan Road '
Kowloon

PRERRE

hEERBOE 54-64 87

KRBT 12 5748

(10 complaints involving $106,130-against the
company for similar reasons mentioned in Para.6
above))

GEERTRRS  SRRATERAT—

B - RFR LS AR ALY

FIEAER - )

China United Camera and Video Supplies
Shop A1, G/F, Alpha House

No.27-33 Nathan Road

Kowloon

BRI

NEEERIE 27-33 4

REAREHTA &

(16 complaints involving $1 11,035 against the

company for similar reasons mentioned in Para.

6 above.)

GHEEHARRS  BREAT-E-F
CBZAAER - KRR DERERERZERG

BFHEE )
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Prince Interiors

G/F, 461-433, Chatham Road North
Hunghom

Kowloon

AFERERE
NEEARRREL

461-433 BT

(8 complaints involving $55,300 against the
company for late or non-defivery of goods ordered
and shoddy workmanship)

(REENRKE  SRRRLERTZA
T RRFHEEREAMRRERRE
8 - BERAMEIATRERE - BRR
FIZES )

Top Class Co.

G/F, 23 Lee Tung Street
Wanchai

Hong Kong

L ES Ui

BRBIARE 23 BT

(9 complaints involving $35,528 against the
company for similar reasons mentioned in Para.9
above)

GHEBAREN - SREBHERATA
BZ+NAR  RFERBRELAENELE
)



M B BEEE € 1990/2000 £ £ SR

we

Battery Operated To;/ Lanterns ZE /3 5H
Polyvinyl Chioride (PVC) Toys §2EE 8RS &

. Electric Fans BRS
— Tower Fans BBV 37 K,
— Box Fans &8
— Clip Fans 3R
— Wall Fans BV& &
AC/DC Adaptors SBR3% (A &)

Traditional Split-Type Air-conditioners 4t B80S AR

Compact "Window-Split* Type Air-conditioners B 14 #8504 Gkl
Mobile Phone Handsets Update Report TRE) BB 35 F T8 RISE
Alkaline Battery Chargers R 507 2%

Washing Machines J£2% %

Cordless Drills #£42 B4%

Electric Candles/Luminaires 1845

GSM/PCS Mobile Phone Handsets REVBAE F 4

— Single Band Mobile Phones S8 384

— Dual Band Mobile Phones SE4EF 18

— Tri-band Mobile Phones =444

DVD Players DVD #

Electric Space Heaters B4R

— Radiant Heaters 8 50 ER

— Fan Heaters (A

Dehumidifiers iR

Portable Dehumidifiers/Air Conditioners/Heaters SEE) AR / SRR
Mobile Phone Handsfree Car Kits /S8 Fit 6 IREE R

Digital Cameras B(fE1814

32

Preserved Fruits SR

Dim Sum 264

Beef Balls, Fish Balls, Cuttlefish Balls and Fish Rolls
FHhHE - BRN - BFH

International Fast Food Chains - Fast Foods Tests
BRI SHIR L — REW R

— Hamburgers H24

— French Fries 3%

— Pizzas T8

Honey E¥E

Maan Cakes F 8%

Traditional Chinese Medicinal Liquors SR E%%;H
Shark Liver Oil (Squalene) Capsules & &3
Genetically Modified (GM) Foods EEXUER M

Microwave Plastic Food Containers #/KIBE
Decorated Ceramic Cups & &

Batteries TBA%

— Alkaline Batteries &t Bt

— Carbon-zinc Batteries Bt Bt
Mattresses FRi5

Anti-microbial Products H1E R &

Cigarettes &

Crash Tests of Multipurpose Vehicles (MPV) and Small Family Cars

SRR/ REREEERAIR



Users' Opinion Survey on Travel Agents IRfTH S B AR ICRBE
Users' Opinion Survey on Beauty Salons X&RMH S BB RQRAE
'CHOICE' Readership Surveys (1 &Il) 1842, BFIRERSNE

Survey of Travel Agencies on Refund Policies over Visa Fees and Handling Charges BT IS BN B 0T
Supermarket Price Survey BIRRER

Price Survey on Probate B E IR

Textbook Price Survey B B ERK AT

Expenditure on School Textbook Survey BEEE LR AT

Price Survey on Homes for the Elderly RERIKBRFE

Survey on Questionable Advertisements FIRE 45 TR ZE

Revised Textbooks Survey AR EHE

How Airlines deal with Loss of Baggage fZE A B RIBITIBA AT
Study on Mobile Financial Services 1258 %

Using Electronic Devices on Airplane A1 5/ BF 38 moe
Mal-practices used by Beauty Salons XEBTR R4H B FIEHE

SIM Card Unbundied from a Package &i#-E&H5

Trave! Insurance B BIRITRIR

Planning a Happy Holiday on Vacation & Bhif 23R %1 TR

Pros and Cons of Foreign Currency Home Mortgages MTSMEIB 1218 40 F 8
Market Practice in Textbook Industry A B i $3T BRI fRALIE3)
Unsolicited Fax Advertisements BB R R EERSE

99/2000 Household Expenditure Survey 99/2000 {3 5B istRE
Step by Step Guide on Probate 1RZ &3+ B HIg

Broadband Internet Services E 48 L BARFE/ME

'Free' Internet Services? B FBRFR TR E

a

33



WA FHKEBEEE

REREE

Proposed Regulation to Prohibit Motorists the Use of Mobile Phone While Driving
EGIRRIERER R TS

Ciguatoxin in Coral Reef Fishes &Ry " B-EE,
Decoding Genetically Modified (GM) Foods ELEME & SR

Counterfeit Mobile Phone Batteries FAREAB ?5, il
Portable MD Players ZE48 MD i

Portable MP3 Players 18 MP3 4%

DVD Players DVD 14

Emergency Alarm Systems for the Elderly JER$%

To Avoid Contracting Enterovirus bR

Tips for Preventing Sunburn 522 RAFEM

The Cellulite Myth #8 5855

Refractive Laser Surgery L BIRF AR FE

Nutrition Guidelines Dufing Pregnancy Z238R 2

Safety of Devices in Beauty Treatments 3§3EE B85 B Thid 5k

The Millennium Bug (1) - What is Millennium Bug?

(FES (1) - HERTES

The Millennium Bug (2) - Assessing Your Y2K Risk

"FTERQ) - ARTBETERME

The Millennium Bug (3) - Y2K Problems in the Office

TFEE,(3) - 2000 FWATKIHR

The Millennium Bug (4) - Household Electrical Appliances

'TES M) REBR

The Millennium Bug (S) - How to Protect Your Business from Y2K Problems
"FES (5) - THHHAES:E

The Millennium Bug (6) - Y2K Problems in the Financial Services Sector
"FES (6) - GREH

The Millennium Bug (7) - Y2K Readiness of Government Sectors
TS ,(7) - BAEH

€ 1999/2000 £ % & 2275

CHRERM—-F 4

The Millennium Bug (8) - Y2K Readiness of Public Services

TFEE (8) - A

The Millennium Bug (9) - Uncover the Five Doubts Concerning the Y2K Crisis
TR ,9) - RATAGRE

Mosquitoes Repelling Products SR4SEE &

Flea and Tick Killing Drugs for Pets B84 £ A &

Tips for Wooden Fumiture Buyers $T3&RER#L

Memorandum of Understanding Pertaining to Safety of Ceramic Tableware
Produced in China & 83 8% R S5 #3851 8

Safe Tips for Using Mini Stoves, Spirit Stoves and Portable LPG Stoves
RICERE - BEERFRFARASENR 2GR

Aluminium Windows 8378

New Safety Regulation for Gas Water Heaters 5t 1E R # BB IE R 2Kl

Safety Tips for Disposable Contact Lenses 22 BB R4S F M
Ortho-K Lenses BUAL1RFER/ER 57

Safety Markings Survey of Body Warmers fE ¥ S 1B EAE
Safety Tips for Hair Dyes 1573 525

Using Mobile Phones in Petrol Stations May Cause Explosion?
SR F SR
Seat Belt Stoppers /SER MR

_ How Driving May Be Affected While Using Mobile Phones?
ERFRERKENGRE?
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ANSWERING CONSUMERS' QUERIES BB /REES
Moulds in Walls #8582 &
Does Microwave-heating Water Pose "Burnt" Hazards?

WiRIB R B RER ?

DANGEROUS PRODUCTS COLUMN fEBEE R
Children's Clothes SRE XY (4) -4
Chinese Proprietary Medicines K ZE (11)
Toys B8 (9)
Rattles F1%8% *
Rice Cookers BERE +
Nonstick Pots SR % # :
¥ Products recalled from the local market fEA M E S BRI E SR

ENVIRONMENTAL COLUMN BRE
LPG Taxis AiHRAKT
Plastic Coding System ¥BEEFTIRTE
Green Testing #2815
Endangered Spedies Protection - Buying Souvenirs When Travelling Overseas

REBPCEEY - IMIREBRER DR

MEDICAL COLUMN BRI A5
Umbilical Cord Blood Bank 8 577
Slimming Drugs - Orlistat JFAEEE
Drug for Treating Chronic Hepatitis B — Laminvudine
SARBM BT RE — THKKRE)
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M+ BRHEEZE € 1999/2000 4 4 & 318
ERRERFELE

First Prize 3 &
™HFE
True Light Middle School of Hong Kong F B EL L&

Second Prize Z&E
RERRFARAZRR
SKH. Bishop Baker Secondary School A AR E R

Third Prize £8
A Newspaper A Day, Keeps You Up to Date
Marymount Secondary Schoo! FFI| & th &2

HEAHEL
Tin Ka Ping Secondary School B SR 22

Merit Prize (8 212

IRETEBIRRSAEAR R /T A SR MNCE S -
NAREHEENOLENTR

HK Taoist Association Tang Hin Memorial Secondary School

EHEABS ORISR

BEEREE Yes HENER A
Yan O Tong Tin Ka Ping Secondary School {=% % RIZAHR S

HRERBRLHRAOE
Yan Qi Tong Tin Ka Ping Secondary School {~ & £ HRIFHE

BEOEHBBMEROERITA

Carmel Bunnan Tong Memorial Secondary School &R B RIAL-&PE

Finalist Prize ABs%
PRELEBELHRATIRANHEETA
Yan Oi Tong Tin Ka Ping Secondary School {~ & & AR FhE

HEBRERMNER
Yan Qi Tong Tin Ka Ping Secondary School {— 2 2 RERFHE

Award for the Best Topic & 8%
BB MNHE L
Tin Ka Ping Secondary School FAZR &2
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Best Topic (Finalist Prize) SEBE (AEL)
M SEE
True Light Middle School of Hong Kong B8R &

HEERBEAEANOERTTA
Tack Ching Girls' Middle School 8 5 222

BEOEHRENOHRVERTA
Carmel Bunnan Tong Memorial Secondary School BB EG i P2

Award for the Most Creative Presentation RERIBREH %
TMA9EERR
True Light Middle Schoal of Hong Kong &t Erh &

Creative Presentation (Finalist Prize) R 28I ERiER (AHE)
Yes! Station

Lee Kau Yan Memorial School R B2
BE—-BELL

Lee Kau Yan Memorial School R B LS E

First Prize B&
FOEREZBXER
Carmel Secondary School 37 HhE3

Second Prize TE
SHBENMMRE-EABOHEN M348,
Marymount Secondary School B & &

Third Prize &

BRETAE

Helen Liang Memorial Secondary Schoo! (Shatin) 2 XS E (3P A)
Merit Prize @R

BHERHER

Heung To Middle School & &8

FOENSBEEUL
Heung To Middle School (Tai Po) K& &PE

BRRE F A B L
Shatin Methodist College 7 R (BB BT &



BOEBERMANEL
Carmel Secondary School 3@ R 8

BFEAHFHRARE
TW.G. HS. Yau Tse Tin Memorial Secondary School B2E=RERF M2 She

Finalist Prize ABS2
FREZMERERS
Buddist Leung Chik Wai College 2R i 2 P&

BEARARRRTR XL
PLK. Ma Kam Ming Secondary School % 8/8 F 83888

Award for the Best Topic St iR HH
BHRREAEEXM
Tack Ching Girls' Middle Schoo! £8 g5 1r Fh 2

Best Topic (Finalist Prize) #5185 (ABE)
BLEREZBERER
Carmel Secondary School iIZFFRE

HEBNMRIZ-BROREN "H8,
Marymount Secondary School FEF| @ 8

SRR L
PLK Ma Kam Ming Secondary School R R/ 54383508

BEHEBE TS
Ho Ngai College €5 Ty ar&Eh e

Award for the Most Creative Presentation B 8IERiBH 1%
AR AREEER L
Madam Lau Kam Lung Secondary School of M.FBM &SR & e

Creative Presentation(Finalist Prize) R R QIR RiBH (A\BR)
TR - RS RRER
True Light Middle Schoal of Hong Kong & EL e

ISP ALEHE + Z NETAZRR
Christian Alfiance S.C. Chan Memorial College B & B B4 25 40 Sch 22
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CASE MEMBERSHIP FIGURES (AS AT 31 MARCH 2001)

Founder Member 1
Corresponding Member 10
Life Members 450
Ordinary Members 1,331
Institutional Members Strength
Amalgamated Union of Public Employees 20,082
Building Construction and Timber Industries Employees' Union 3,662
Chemical Industries Employees Union 3,914
Citiport Credit Co-Operative Ltd 3,976
Direct Selling Association of Singapore 13
Food and Beverage Industrial Workers' Union 2,900
Food Drinks and Allied Workers' Union 12,974
Housing & Development Board Staff Union . 4,443
Keppel Fels Employees Union 1,795
Keppel Services Staff Union 301
Natsteel Employees’ Union 479
Ngee Ann Polytechnic Academic Staff Union ) 507
NTUC Co-Op Dental Care Society Ltd 43
NTUC Income Insurance Co-Operative Ltd 574,082
Public Utilities Board Employees’ Union 1,370
Shipbuilding & Marine Engineering Employees' Umon 2,830
Singapore Airlines Staff Union 9,151
Singapore Airport Terminal Services Workers Union 1,000
Singapore Bank Officers’ Association 1,862
Singapore Chinese Teachers' Union 1,049
Singapore Council of Women's Organisations 40
Singapore Insurance Employees’ Union 2,491
Singapore Jewellers Association 282
Singapore Maritime Officers' Union 7,313
Singapore National Co-Operative Federation Ltd 69
Singapore Organisation of Seamen 2,000

. Singapore Petrochemical Complex Employees Union 774
Singapore Port Workers Union 5,000
Singapore Prisons Department 1,908
Singapore Shell Employees' Union . 828
Singapore Teachers' Union 12,000
Singapore Urban Redevelopment Authority Workers' Union . 653
Staff Union of NTUC ~RU 260
Telecoms Credit Co-Operative Ltd . 11,000
Textile Industries Workers Union 1,853
The Spore Statutory Boards Employees' Co-Op Thrift & Loan Society Lid 1,487
The S'pore Teachers' Co-Operative Society Limited 4,241
Union of ITE Training Staff 1,169
Union of Telecoms Employees of Singapore 7,644
United Workers of Electronic & Electrical Industries 33,880
United Workers Petroleum Industries 846

Grand Total _ 743,963
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CASE ORGANISATION CHART 2001

President

———remmee £stablishment Committee

Consumer Affairs Committee

Membership Committee

Cost Review Committee

Advertising Committee

Fund Raising Committee

Consumer Education Committee

Editorial Committee

Public Relations Committee

CaseTrust Management

Advertising Standards Authority . 0vi307y Council
of Singaporre 1
Ve o= Central Committee
H
Fair Trading Committee Ad Hoo
CASE Office
Executive Director
Human Consumer Public Consumer Membership Accounts
Resources Relations Relations Education

De Executive Director
(Admin & Research)
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COMPLAINT STATISTICS FROM JANUARY TO DECEMBER 2000 (EXCLUDING PENDING CASES)

1 Air Conditioners 211 52 20 9 292
2 Beauty Centres & Products 192 46 43 18 299
3 Bodywear Accessories (jewellery etc) 147 29 18 5 199
4 Bridal Salons 56 15 4 3 78

5 Clothing, Tailoring & Footwear 101 16 10 3 130
6 Computers 335 163 33 1 542
7 Department Stores & Supermarkets 116 (Al 3 ) 3 193
8 Dry-cleaning/Laundry 94 5 4 2 105
9 Education 189 76 29 15 309
10 Electrical & Electronic Goods 6562 162 72 21 . 807
11 Entertainment Establishments & Hotels 60 27 10 0 97
12 Furniture & Furnishings 739 268 113 46 1166
13 Hair Dressing Salons 50 8 0 2 60
14 Handphones 241 35 14 6 296
15 Household Services (F’lumbiné. etc) 212 29 28 8 277
16 Insurance & Finance 263 114 39 3 419
17 Maids & Maids Agencies 141 19 6 2 168
18 Mail Order Products 16 5 1 2 24
19 Miscellaneous 1339 398 158 8 1803
20 Motor Vehicles 601 179 147 31 958
21 Non-Electrical Kitchen Wares 105 25 13 9 152
22 Pyramid Selling 30 0 0 0 30
23 Reading, Audio & Visual Materials 74 7 5 1 101
24 Real Estate & Real Estate Agents ) 200 38 as 1 277
25 Renovation & Decoration . 901 134 223 33 -2
26 Restaurants & Hawkers (Food Related) 236 194 26 2 458
27 Slimming Centres & Fitness Centres 41 19 5 7 72
28 Telecommunication 435 266 50 16 767
29 Timeshare Companies 887 349 420 236 1892
30 Transportation 84 32 5 1 122

a1 Travel Agents 3 110

56 41 4 511
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COMPLAINTS STATISTICS FOR JANUARY TO DECEMBER 2000 (EXCLUDING PENDING CASES)

_Complamt
* Claim($) -

" Complant Categories Mediasé’ﬁ“

1 Air Conditioners 5 6,275

2 Beauty Centres & Products 7 16,771

3 Bodywear Accessories (jewellery etc) 0

4 Bridal Salons 0

5 Clothing, Tailoring & Footwear 2 941 481 0
6 Computers 13 7,380 199 2,992
7 Department Stores & Supermarkets 2 1,479 214 699
8 Dry-cleaning/Laundry 1 160 » 80 0
9 Education 1 490 0 0
10 Electrical & Electronic Goods 8 6,460 0 6,122
11 Entertainment Establishments & Hotels 0

12 Furniture & Furnishings 18 13,666 7,987 5,268
13 Hair Dressing Salons o]

14 Handphones 0

15 Household Services (Plumbing,‘etc) 8 11,087 697 6,108
16 Insurance & Finance 1 540 0 270
17 Maids & Maids Agencies 0

18 Mail Order Products 0

19 Miscellaneous 4 2,530 1,400 230
20 Mator Vehicles 12 48,846 4,075 0
21 Non-Electrical Kitchen Wares 5 6,385 1,098 5,287
22 Pyramid Selling 0

23 Reading, Audio & Visual Materials o]

24 Real Estate & Real Estate Agents 2 13,800 0 6,650
25 Renovation & Decoration 18 134,993 1,000 67,354
26 Restaurants & Hawkers (Food Related) 2 11,872 0 11,872
27 Slimming Centres & Fitness Centres 3 64,436 7,283 0
28 Telecommunication 11 2,498 953 160 -
29 Timeshare Companies 100 1,286,763 244,416 861,386
30 Transportation 0

31 Travel Agents 1 977 0 355

TOTAL m 1,637,372 276,502 982,258

Note :Complaints handled may not have a claim value assigned to it because the complaint did not involve a claim amount.
could have been a form of clarification or explanation from the trader. Amounts were rounded up to the nearest dollar.
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