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Visit to America to study SME training policies & facilities at government

agencies and private training organizations
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HEA Bk /AR M/ A/ AR/ T kKo /RN P R/ AR /23680816
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International Diplomacy Council & E&#:: FHe)EMRE
2R
— ~H AR BRI T HNE —
(—)/£%2(Small Business Administration)
(=) % 28235 (Employment of Training
Administration)
(=)m 34 Z & (General Services Administration ' GSA)
()b 8k o %% R A Minority Business Development

Agency)

S BATE DLW EIF -
SBA #1454 K&Akz ¥R E P (Small Business
Development Center, SBDC) -
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Z-BBEERARAEMRZIESA A8 -
el h § AT S A ZREER G ASTD £
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5 XHEABRANTRBREES

— ~ BRAZNZBURIS IR LT A E —
(=) E(U0.S. Small Business Administration,
SBA) -
|2 BRI S/ SBA Axm 1958 - EREHL
RS B - FET RGBT A ¥ - ERHA
(RGBERBHREFGILE - MBE @ SBA XL
2N ENBRE—MH XL - 2000 FEFH L
LR EH 40 BEAHRRNMRR S EEEH
B3~ Bame - 88 74 130 LR ¥
BB o it BETRETERBM T @O TR
BI0ERYLE AL BFRA G HERXLXR
— N ECREABANERE W) -
2HMEEE
(144 %R % &@ (Small Business Services) °
A EBE (SBA) B ET —BIEFTTRR
e T @B E , (Snall Business
Classroom) > R FEFALK L BE R > BEFAT
AW/ BT/ BB/ T FEXEAREEN > A5
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STHREERHELHREXT ER  AREM
hEBEBYLCEEREN  EE2EN TRAERS
HMEM 0 FRERYFTHRAZEBAMRMZR
HREERT -

(D R#LHHWREHF @ehi 8 (Counseling
&Technical Assistance):

SBA ®% F L EF R F U (Business
Information Center, BIC)# % > ©R#%KE—F 9 -
=K XRF  HALEE -~ BHEAES >
BRI REKGDOERBEN - BT F ALK
ey e BRAIL P wXA SBA ST MWAE ~ B
HRERBEILRWY NEERR T ORE BT
BREMHMT X EAMBRENG S LK T LR ES
o HEZRMEER ERW > S HwBREINR B
HEERS > FICEMTHEARRALR Wk
BEMEMG - BEOKRZIER  BEIHR &HBF -
RAEFIRA S RETERENLHEF BT
HELEEHTREENE  ZRECRBEAENGF
EX o) B




(3) = 4 A ¥ % % #9 # 80 % @ (Women’s Business
Center) :
HFENRAEFLAENRECRA IO RS 2 £
Be@RMBEnA 3 £ ARACOERANET
% SBA AEEBFRALLE EMAE (Office
of Women’s Business Ownership) @ #.3|#% 3t &8
BAXHCEEIRBARBIE £ THL
£3% K ¥+ o (Women’s Business Center )
HWH o HIF LA E R RO EZ AT AR T LR
BBREBIEMAE  RE|EBAERFOWE 8
M2EA 90 5 AT E T o COEEMBIIRAT
ey TN ¥ FM P o, (Business Information
Center, BIC)#& ZAR4L » M T 4L SBA 377 #% o> E
BAERBRBEDEEMS/ES > CRHAMHBER
BA R EHES BIC AR » WBC 47 - thdo
o BMHLETHEN - AW LR > Th -
Witk > UABARBHBYEEEEEHE S A
Sh T O KRR GRS - B EF SBA A8
BYRRHY EREELSBELERFL SN R




& RAGME Q9 RAZ - AT e BMUL - AR FHHEAR
B ALFHBETE > UG T REAR
AEE S HAER—ROZZXF S ERFTRHER
FREMSY > LB EAEMABIBEEHE
LEpAN BFLXAARA L EPIRA TIRT
FR A RBAE Y EG -
(=) % 32 8915 (Enployment and Training Adminis-

tration, ETA) :

| 2 EMBEHAN -

Byl B2 BN % x 2 (U.S. Department of
Labor) » A& L » #IRFT M BT ~ FTRBESER
B RiBeREARIR  F BRET T MR
REFEEBERS ETA ABARFREREEE A G
% H BARAE - F AHERGMRNRET A > ETA &R
SIH M BARNERT ERME R ER S RELER
2 ARBHEGFHAENLBAMRA 0 LITFURKK
HEABHMTE BBOERKEARRR BRI T
By ¥ R IEER ) B EHEAERAE X o
Bt BEARAFENBEER ) XHBABRER
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ERFAEHAHBREGHNBRREAEF LY 1F
BAEHFTIRT /1 BAHFIREE R ERETRK
N

2BEEE

ETA sz B £ 22y —BEABENFHTE &
BEIVGRARLERTSTHMERSEE > ETA X
AR S E TR A o BRI E I RM
o RERBHEBEIACE  ETA LHFSBARBFEITER
BT EREE > CEFARBBERTRIIR RAM
HEE-URACBERFRE AWML fTHRE T
Yo f 4 R B ¥ RERTBAME ~ A RF MR RT
MRAHEE E KA F By IR -

(=)#t 34 Z K (General Services Administration » GSA) *
.29 B HAN -

Bt Ho¥ HERNR®ET » BAABA
MBI RALEABLERETHABRE A2 &
By o 125 B3 A S b F RBUT IRBEIFIE - AR K -
BB AERE  BUTHEH - BRARAGMM M E
B o A AN L BHREUR C MEBUR C T RRRBG A
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B~ REFEARN AR RESPTA BUTBAEE AR
FOHAE  BASERBLERG A TREFL
BRHZEE REESERARETFERIRARBBT
ME RS FHEMEAEME L

2. BREER

BHARERREARBBFINIIAMTRIENE
L BHRAETFRBAERT  RAOKBERTRE
F4t > B A Firstgov. gov @83k » 4545 2k 64 BUR A 4
o LA —BE-—LEHERAHATHE > TUER
20, 000 Bt 2R 4835 o sk Firstgov. gov #8362 B & A R, -
B &2 o GSA SR &I TR E MR > BB
EHEMEERAARSUZIEE

(wm) b kB L% B E Mnority Business Development
Agency, MBDA) :
L2 BB elE:

MBDA s 1969 4 - BN 2B & X3 > 83K
EER CAHLBEEBRMAZE 4 BT HAE > A
RIANEFLEBE D BAE (S0 E@FBNHS
HEREA NG  BNERBRFL) BEE X
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RIERLCERABHCERBEHE S AEN I BEEL
£ 0¥ ARG LAHFBAE SN FTRERGES
b BN T ZAREFIRR - HB AT HH G EWH
B ALK EEEE AHEN - RBMATLEZ
WhBh o
2HEEFR
 MBDA . % & ¥ # B ¥ . (Business Development
Center) ##l » PO X ERHF—H—RZEMHY
BERN AEHEEXIRE CTHALE - 3
T/ F R T BEWRE 5 i Rtk R B A
B h KE - HEBWEFToRFZEY  #H
MR BEBFLEETRRFAZIRA > HHEMT S
F At BA o
% Minority Enterprise Development(MED) - 2> & 3%
HTOERREAEY  BFLELL L HARIMLE
PRl s RTABABBEEARNEE  LAH
He - HEEEY AEREAF AN ERRER
# (National MED Week ) &% 7|7& % £ &4 BB
BIXKEY FRAEE
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% Phoenix-opportunity Database » BB 7 # & & &
B AR LR A4 BN MEEM AL &
FRB% 0 BBRH  BOREMT LR B
b Pl A e B 5 SR ATE) 45 T 4F - MBDA
LEREHMHBEETN YO EEIMERNE
# o mhHEBEHRMER (the Secretary of
Commerce ) 4% &4F > TARM RE U D BKEE
SE BRTHREHENEE  HeFH IS
CEBROM RGO LERABTESTSFRARAAEL
B o

S BATP A ERE I —
. 2 ERHEEN

s &> ¥ 2 B P o (Small Business Development
Center, SBDC ) P EZ EARBEHF ~ IRRFX3
A TFRAZNEEERPE RS NEFEEE - SBIC #
FOEERBAENS - HFBRE - BABT - NBUT R
MF R AR A ABH N CEL R T ERBNR
B H B CRIETHTEBEGER -
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L2 E D N BRBE KSR F -HETRES -
M & %54 SBDC #hlzzxar » A A& 1000 183675 ARA
Wi RERSEEH N DER TR T - BNEE —
BEZAERBaTTELMRPGETES > B
& EAkAE s B +u(Subcenter) fofg 2 ¥ (Satellite
locations)#y &4 483 » SBDC et ¥ e iRF# £
RETHGEEHNNCEFFF o MAORB T
(Subcenter) » AN E X EBRAK - HE LT - BEEK -
e LB A S R AR ey oo - SBDC iy SBA B
AERM > REE4HIBREFRFERBN DL
g BEETFREHEINBRYE  CRERLSTELEE
MERLREETRAER - HFPCRTEE—ABE
Bfr s AT FBARS EILE - FPIBERSE
B HEeABRERBRSBALERBHARLARS
H1 R A ARAE o b st SBDC it A 42 AP ST F >
UEEHMEZEEAST -

SBDCH50%m Feyss &k 8 SBA» HepeE Rk — =
EEB B o FRBAHELRAGMNAIERN - AR
EE MERBTHE HEFRILYEFHERNE
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FAILKE ~ B - HERRE -
2BEEE
LR EERERSE SRz SBDC ¥R

Pt 0 ABRHV T OF Ko RARE SBIC HH
EERCA_THRFHRL  ERIZN LYY
BRERRHGER  BAAREMLRHTERARKT
ty B3t > M SBDC ##l# ¥ RE s HFLRHIL
D¥pHmENS o R SBIC #HAlH ~ MADEFHRZ
M EZET MBI EARF - B EARREN
o H—ELCERTRIES  EYBHAEATHE -
R FEEEE  ERMPEBFRK - BHFEDN
o ERMEIFE-—HFTUAHE > Bt SBIC HHl
LR R A NEEFRAHABEGHRF - Fi& SBDC HH
ZEEPATEM (—BRASRERR ) T REIFABR -
% SBDC ##lZAr AR > BRSUTEMMEHERE
AR R E N RESR SBDC R EER % - K3y
ARENEAFEMHAARINELGSRIT B R E —
#o RATHBRAET LIEAER » SBIC M A =+ F 69 &
HA TR B > T S R AT R 4R <
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% Howard University Small Business Development
Center: A& ¥ (SBDC) & # it & 3/ & ¥ ZIRAF AR
B 42 Howard University £4mW > HRL4E ~ £6 %
BAHRBA BHRARBFAHRETXRARS - HILk
Bymy  RU|RSAQRBRIMEIESEBEHL X
HEACEREHEZURBRFL LTS  EREMRF
WenE -

*Pace University SBDC :

A& SBDC 44k % /B 4 Pace University & M X
/& = (Subcenter) » A ée & > R HA & LI
RiEEH 0 B 1986 FRI AR FEFHE 0 FF U
VB TEMNS 195 ROEAEHRT > ARATLHRL
BABTEETL CAHRBBRART 3, 759 18 1544
& -

% Boston College SBDC : & ¥ oAuri ik HHE X EKR & MW
i > IR % KB Fw (Subcenter) o ARFS AR ] AT I =
taERE -
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ZCBBERREAEMEZIFEH AR -
(—)&E&:
ISR MLk A
AEERFERILN 1918 £ Ry TRANE
£ ARRAFEAHRELERFYES  LREEHA
ERARZALENE  EHELBFRARBLL LA
Weh rmEAA G e E 1300 £€ R HP X
Hobh ¥ SERUETEEBIEZ0EBENE
BRI Y REET SN CRBRLEREE
EAERET MR A MR FHAOBHMA > AR
HafRERy o EBEan -
2R
HERMABESF THREMARMCEE S
BBOHAAR  RRALBERL EALER  REEHS
BRI IRAE MM D EHFRETERE - 4 ®
BNREZRAEEEB Sl

()£ B4 € (Anerican Management Association,
AMA) :

L2 EmEEAN -
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1923 £ 12 £REEWH T A—E AT
fro REBAHETZEFEERME - BFAALR 700,000
CERBELAG LY ZBROERTREET HI&H
e PAE 1973 FLLRNEARKRANEERTZ
e o B — B & e N L K RT ZHF RS -
2BREEE
AVA o ¥RBACERBEETHNEEHTARE
EHERFEHE AT EBAGKH AB - REN &
BESHEMZHAHE S R REABFAHTANL R
R EERGTRAAAEREELH  AMA 28303
FEESHREHBERAKEREOERMER » EE L8
CHREAEZEA G EEMERERENEA -
(=) £ R4 E € (Anerican Society for Training and
Development, ASTD) :
. 2 EREEHAN
£ AV LBEREM RIS 1944 £ A2REKKRE
MRS S Yo AR R E B ey Ik B A e B ATHE
F—B5EEEB tE5EGE FRAHEIRAR
ANEREE - DEBMERS -

19




2 BMEER
ASTD € B e EAARS M  Sihee 8 Mk
FEERFERAS  £87F € ASID sy 53085 > ML ey
w g ERE (CEBMEZRANETRES) 48
HEFheOEEFCE R 9 EAaTEFAN
Marsh N &MAE > HERRITHEMOANTRRALS
K BEEWGRA - ABMUA e-learning ABLZF A
ABEHRE o RN ENEE 0 T e-learning 7
KERERE > Ao EPETHERE  ERLAR
SERATREGHFT R * AL ED BT R QRE
% RPRAAERS GO EEBRDETRBZHRRN -
(v9)ik 1k & R AE# E (Service Corps of retired Executives,
SCORE) :
.2 B EEAN
ARBGNCEREEBAL MR G —FHR
e B R TP AR 0 ABEREER - EREHAEKR
E 5 ey %mmRG/E o SCORE a2 44 389 A%
i BRIRERAEHRESELENNE 800
B Foh S EERARTHLESRE  BHBEXE

20




BEFEZTUEFNDETHERIRE
2HBEEE -
SCORE 2 ARERAN LA £ R ZAAMID
B 5 URFFE oL 35 B AR 0 FA2i® 11,500 ey B4R
FALREEDRBEH ARG DO EZLRHEERN -
F18% » SCORE # A & L3598 R 800 A sERMEX L
OB TATHH T -
() ¥® % +.u (Renaissance Entreprenuership
Center) :
.S ERBEEAN
e e TOEBREPC o AN 1985 £
BRAZMEEA R RALCERRBAZBI R

CREBBALE (ATBRARTRTC) FOXF—
B AAEALTELEERGTRIKR T PO
AEFMGIRB P o REHMELE - REOERM
B BT A BB E 5 T HF IR
BMBERINEF BAWE  CEHE T CEFT R WA
G RegmANEalE BHOCEME @BER R
MR FEEEAR TEFT AR WRIRE
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2 MEEE
AFOREFRFHOCECET DN THRE 5
S R TR T A H B AR (A 80X
BEa kb oHIALEAREANE) ERT P
BRAEE  ABE-FAP oL EERA  EEM
ANE AL LEBEBDLEEIAFT R HITI -

W~ RE#MERER -
(—)Commonwealth Corporation & d-#EEE#E 23] -
L2 EmHBEHAN
BN RETHEUEFTIORE TR
BRAEAHEMS AT  EHRAMELRAR MK
# B TR - RS R Z &R RE G R BT
ARG g BEAEAIR M EMR GO K BRI E
B NARGHEEREAARDENSEY - BE - &
¥ h e
2. BMREE
kRELER LK E T H @YK (Business and
Employee Services) @ & B ULig4t 4 ¥ MW E
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EEGHETOOERRBMBEY  HHBEEEH
AL 5 PR 39| 3 3R AR B 5 SO RAF T4 0 A Bl &
EERRTAARIREZREY B@YR > HE
M —EE MR E B TN BuUT o RERR
REREG EAHHCERAIREMAFHOMIF -
X 24t B T H B H @ ey kR (Workforce System
Services) ' AEAEZAMEMAF ITRETHE
SHEABE IR BHBY - BRARF EH
BREARD 3 BB ITRREER "HAFIRRL
BAEH K MBS RECEEN MBS
EHTHERSEGEME S B FRETES NN
BIAERA ST HRMNERRPYTRTRER
% Center for Youth Development and Education ( &
FBRBERBFTFFIC) AEAGLBAHLETTHTH
E ¥y 2As @R ETAERME BBLK
R ERGESTH AT REEATEREE
FE O BREEHEARHTLE BEAKRERKAR
¥EBESTERORE Pl LHERAM
HEME - HEREEARMIRAETA -
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* Commonwealth Corporation’s Business Incubator
(BHFEEFRT )

AFRFOEEARFTEA —TARABHFREKX
LY ECRBRAREEAAM  CEREFRBE
AP RETECER KPR TRAZELES
BB > AP oT4 14 o3 K
90 FHRE 250 FHRAE » B bd 130 X2
480 £ A% FHEMMAEEFEH A 00 X
Lk EE o ERATHETOMXEMLLEAS -

AP oRgEEART G INEERRNTHS
W BEM MR EM - BR AR - BATIH B FEAR
RS BARABFLREET - HFIHFT T
WEHE IO ERE T REAEFEMZR
EHWBEPMBRBERCEFN G ERS C A LREER
BHERESCERATRIBEA MK > RAMEMN
HBE - AT CHARMNREYTRERFTRTC EF
POHRAEE > B ARSI EER 0 RS

RHALKE -
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(=)k +#a4 Nimble Microsystems Inc.
L2 ERHEHAN
EMRAEGH  REZHREREL  HRER
BKRAEENHRIBETY > REREMEHB  £EX
FEY BRHENNMAZIER » EdHBUR R
BARERBFRIE—EERMRZEE - EHRER
BHBAMAHALEE  RERF -
2.BEER
MAOEEBNAERR BN AEBFHRME
e BERG—ARFORBERGT > ENEEZ
AFRIE R BURMPAIRESH - CREHAEETH
mABEDCERTEATERFHEIRME -

( =)Boston University Corporate Education Center (&
THRAEHFTIRT )
1. B EfAN
A R2HEAFFoBUCEC) & £ B R &
A BB REALE RGO - P oo 1988 &
REEASHY > EREHFRAPHIHT RE XS
BPEF R MG AL - BT e 1998 FaewRLR
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1,750 Eolsk b crRAME » REMKLAATHR
so ) TRRBERBHEBMHFT TR > AFOEE
ity B B B RAEFET o
2HREFH
ZP K THEBERARBIRT > BAE
MAEEF RO EREHRER 0 BT T MBI
& TERBREHATSE LR FERRTERT LA
BRI E MBS 2 AP BET L E R E
HH . FNAHNLEZERERARE  HTORER
AEH -~ ph B WM ERARTREERERR &L
RENM - £RELREBIER
(w4215 (New York Institute of Technology,
NYIT):
| 2 B EHAN -
BB LRAEZBARE  RFFHIANE

A& & ey 01d Westbury &R & » A% B 3% B 0L BB Ak o
TR EEHET SR P RERENBRARARE
b~ ERGEFERBBBAAZLRRE LI &
HFELEEE D EL4HLRM &Y Pre-College Summer
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Exploration Program Z##EF £ ZHFERET
THERE CTAHE TR REFHFSHAR
2EE F —HREBESWEMEFEARE  F
REAEZEREVRE ZT] -

BRES:

SRR EELRRBMEBNZEET R #—
REEMRE p@PEE  MHBEE - X (R4
HE) - BAREREECERE —FEFHRNF
PR ABEW ) ARENREAESFHMSGEE  2A
P& R%  E/BRMEFRER -
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2 R BEOF

MXHUER S ERERE  ARBTIEEAS IR ENE
ERCHEBRZE  RREKRITMUTAEBR A LF » MR
BEAERERZE  SAKRMRABELTHERE "+
f ER O BEMRR ALK TOEAL R, BRERR
By B E o

MHEM o TAL ) ROEEBRAUBCER  RESKTE
PRAEBEMEEER  CESKREMARFHESY  XF
SERSFREIBA HEEZEBAMHLTLEENER "4
W UABOENE  AMMA c FEMNL RBEARATE—
ERABELGME  RESENIFELEHEAABINRME
MRER - A BRAREAT LA T RALEBT B » BEN
W REaladinhE HeaSFEOBExR  HuH
G HRGMERREE AELEFFRAE -

MOEHAS I ERRA—RL > AT RABANAR > @Y
HAZALEERTIOE E——HREFR TREAR
BAREH  KEREF oo ERHERFOEINERL
BEDCESBEALAFEFRAZAKTEENER > EFde
BEH2R s MR RBAIREMRIMNA > & BRBA
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AR E

XKP PO EHRERABEHBARMCRKFRES » LBREZH[T
BEAFREFHEE R, BB FIAEEEZIMBEL -
ERBHERBRE - BEATTARRGHBES -
MEFHEMBERRRE "OEAS BIHEEIBEEEN
BRHACRENMEHERD - HEBTHAAERAHSE -2
2548 M R 359 B R EEAS RATHIBDIRE - &M A
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U.S. Small Business Administration
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U.S. Small Business Administration:
An Agency Overview

WELCOME

us. Sm;il Business Admi;fﬁtrution

WHAT IS THE SBA?

« A small, independent federal agency of t
United States government

- Budget is appropriated annually through
Congress

- Fiscal Year 2001 budget - approximately $900
million

- Represents 6/100 of 1% of the total federal
budget, yet is one of the 5 largest federal
credit agencies Eiat

HISTORY

by the Small Business Act in 1953
(from Smaller War Plants Corporation and the
Reconstruction Finance Corporation)

+ Mandate: Aid, counsel, assist and protect
the interests of small business concemns,
preserve free competitive enterprise, and
maintain and strengthen the overall economy
of the nation '

Within the past several years, US mall

Businesses: <
AL

&

« Represented 99% of all employers (cves)
* Provided 75% of the net new jobs (cven)
- Employed 52% of private sector workers (cyse)

« Employed 38% of private sector workers in
high-tech occupations (cv ss)

« Provided 51% of private sector output (cvs2)

- 25 million small businesses exist in the United
States, 17.7 million of which areit sole

i proprietorships.cv s9)
SBA SERVICE DELIVERSZ g A_L\ e sy
STRUCTURE @ AN :
10 REGIONAL OFFICES - Sl
70 DISTRICT OFFICES

15 ANCILLARY OFFICES

95 LOCATIONS THROUGHOUT THE
UNITED STATES AND U.S.
TERRITORIES




U.S. Small Business Administration:

DISTRICT DIRECTOR
DEPUTY DISTRICT DIRECTOR

ASSOCIATE DEPUTY DIRECTORS OR

SUPERVISORY DIRECTORS in the following
areas :

. ACCESS TO CAPITAL (Finance)

Il.  TECHNICAL ASSISTANCE (Information,
Education & Training)

. GOVERNMENT CONTRACTING R

Definition of a “Small Busind¥%"

In General: A business that employs 500 people
or less

Specifically: A small business as defined by
SBA's Office of Size Standards according to the
North American Industrial Classification System
(NAICS). Each industry is assigned size
standards, based on the number of people
employed or on sales over a given period of time.

Important: The business is “small” relative to
all the businesses within that industry.

Important: In order to qualify for SBA lending
and government contracting programs, a small
business MUST meet the specified NAICS-
designated definition of “small business.”

See: hitp://www.sba.qgov/size

SBA’s FOUR FUNCTIONAL;
AREAS S0

I. Access to Capital

Il. Technical Assistance
: (Information, Education and
Training)

lll. Government Contracting
(Federal Procurement)

)

i

IV. Advocacy

I. Access to Capital

In Fiscal Year 2000, the SBA was the
single largest backer of small business
in the United States, responsible for
almost $19 billion in loans to small
businesses. -

l. Access to Capital A

A. Lending Programs
7(a) Loan Program
504 Lending Program
Microloan Program

B. Investment (Venture Capital)

SBIC Program
Eat




U.S. Small Business Administratiqn:
An Agency Overview

I. Access to Capital g
7(a) Loan Program

= Guarantees 75% of short and long-term loans of up
to $1 million through commercial lending institutions

+ Loans meet a wide variety of applications:
machinery, equipment, inventory, working capital

* Interest rate cannot exceed 2.75% over prime.

_+ Average loan is $240,000.
+" See:_http://www.sba.qov/financing/fr7aloan

Sal

l. Access to Capital: 504 CDC
Loan Program

 Through Certified Development Companies (CDCs),
SBA provides growing businesses with long-term
financing for major fixed assets such as land and
buildings.

« CDCs are nonprofit corporations set up to contribute
to the economic development of their communities.
The 504 Program is designed to enable small
businesses to create and retain jobs within
communities the CDCs serve.

I. Access to Capital:
Microloan Program

Provides small foans of up to $35,000 to small
businesses through a network of local community-
based intermediary lenders (NGOs)

SBA provides financing to the microlender
intermediary, who re-lends to the small businesses

Each loan must be accompanied by a grant for
technical assistance (training)

Average loan size is $10,000

.
w
©
®
=
=
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I. Access to Capital: Small
Business Investment Company
(SBIC ) Program

- SBA licenses professional venture capitalists who form SBICs.
SBA then leverages the SBICs' private funds through loan
guarantees.

SBICs make equity or debt/equity investments in small
businesses and help the businesses to grow. Once the
businesses “exit” successfully, the SBICs repay SBA with the
profits

Extremely high-risk; ‘non-traditional” ﬁnancing
See hitp;/Awww. 5ba qovINY R

+7(a) Loan Program: Approximately 7,000 commercial banks
can provide SBA guaranteed 7(a) loans In coordination with
SBA's District Offices.

<504 Loan Program: Approximately 270 Certified

Development Companies (CDCs), In cooperation with banks
and the SBA provide long-term, fixed rate financing.

*Microloan Program has a structure of 115 Intermediaries
who disburse SBA-funded microcredit loans

*SBIC Program has a delivery structure of 369 private
venture capfitalist entities, cailed Smail Business Investment

Companles (SBICs) ’\f\ﬂ_‘s X

@ Il. Technical Assistance
y (Info, Education, Training)

SBA's Technical Assistance Programs provide
one-on-one counseling free of charge to
anyone in the U.S. interested in starting a
small business

They also provide training (workshops) on a
wide variety of subjects at very low cost.

R\ |




U.S. Small Business Administration:
An Agency Overview

Il. Technical Assistanceﬁ

Programs and Outreach X
* SBA Web Site - http:/www.sba.gov A

+ SBDCs -Small Business Development Centers
+ SCORE-Service Corps of Retired Executives

+ BICs-Business Information Centers

+ WBC- Women's Business Centers
+ OSCSs-One Stop Capitai Shops
* USEACs-U.S. Export Assistance Centerszat

ll.Technical Assistance

SBDCs: Small Business

Development Centers p o2
+ More than 1,000 centers, most of which are
located in universities throughout the country

« Cooperative effort among the SBA:; the
academic community; the private sector; and
state and local govemments

« Management and technical assistance
+ Assistance in preparation of loan applications

+ See http://www.sba.gov/sbdc

Il. Technical Assistance

SCORE: Service Corps of =3
Retired Executives ks

+ Membership of 11,400 volunteers in 389
locations.

* Email counseling - 10,000 cases per month

* Expert marketing advice, business-plan
preparation

» Training - Pre-business workshops

* Web site: http://www.score.org

g

SR

Il. Technical Assistance
BICs 53R
Business Information Centers%

=
« State-of-the-art computer hardware anda
library of up-to-date modem software

+ SCORE counseling
« Detailed research/ market information

+ See: http:/Mmww.sba.qgov/bi/bics S

ll. Technical Assistance
WBCs

Women'’s Business Centers
- Women in the U.S. are opening up
businesses at twice the rate of men, and
women-owned businesses employ more
people than the Fortune 500.

« See hitp://mww.sba.goviwomeninbusiness

+ Counseling and training for women

nationwide; Mentor programs
i<,

s




U.S. Small Business Administration:
An Agency Overview

N4

/7:4:?*@ €
Chise Ban k.

ll. Technical Assistance

OSCSs
2

One Stop Capital Shops
« Provide resources to targeted d:stressed A
communities

+ Managed by local nonprofit community-
development entities

+ Access to a full range of SBA lending and
technical-assistance programs

« All include Business Information Centers

« Combined effort of:

II.Technical Assistance

USEACs @
U.S. Export Assistance CentersXte

» The SBA

» U.S. Department of Commerce (DOC)
« EXIM Bank

The SBA's role

- EWCP pre-qualification

« Intermational Trade Loan and EWCP loan processing
« See http://iwww, sba.qov/oit/export/useac

« See http://www.sba.gov/onestop '—T_EA‘
. . . . s538)
Il. Technical Assistance & Il. Technical Assistances:

_(Service Delivery Structure)&

+ SBA Web Site - 10 gigabytes; 10 million
hitsiweek

1,000 SBDCs -Smail Business Development
Centers

389 SCORE Chapters-Service Corps of
Retired Executives

SCORE Cyberchapter at: http://www.score.org

70 BICs-Business Information Centers .
flat

.

(Service Delivery StructureX

o

- 16 TBICs — Tribal Business Information
Centers

70 WBCs- Women's Business Centers
22 OSCSs-One Stop Capital Shops
19 USEACs-U.S. Export Assistance Centers

4

N

122

3 c“"

lll.Government Contracting i
(Federal Procurement) &

5 \

The United States government is the single largest
purchaser of goods and services in the world. The

annual federal procurement budget is approximately
$200 billion.

Last Fiscal Year, SBA's Office of Government
Contracting assisted small businesses in acquiring
approximately 23% of this federal procurement
budget in prime contracts alone. Additional
procurement dollars were provided through
subcontracting programs. NS

.

lll. Government ContractinfA{X
(Federal Procurement) §

Prime Contracting Program, Subcontracting
Assistance and Procurement Breakout

Certificate of Competency

Office of Minority Enterprise Development
- 8a Business Development Program 4
- Mentor-Protegé Program
PRO-NET: http:/iwww.sba.qov
See http:/Awww.sba.gov/GC

SBA]




U.S. Small Business Administration:
An Agency Overview

IV. Advocacy

+Office of Advocacy
*Created in 1976 by an Act of Congress.

* Mandate: Protect, strengthen and effectively
represent the nation’s small businesses within the
federal government's legisative and rule-making
processes.

~Chief Counsel is appointed by the President of the
United States and reports directly to the President and
to Congress

NWES™ Y

IV. Advocacy

Pursues regulatory, legislative, and other palicy
initiatives that support small business growth

- Chief Counsel provides congressional testimony in
favor of small business

‘Represents the interests of all 25 million small
businesses to the U.S. Congress

«Conducts economic research and provides statistics
on small business; publishes small business reports

and data (See http://www.sba.gov/advo/stats/ ) .
SRy

<
i

Iv. Advocacy

« Monitors other agencies’ compliance with the
Regulatory Fiexibility Enforcement Fairness Act
(SBRFA.) (SBRFA allows Advocacy to review all pending
legislation prior to congressional vote to ensure that there is no
adverse impact on small business)

+10 Regional Advocates: represent the Eyes and Ears
of the U.S. Small Business Community

*See hitp://www.sba. gov/ADVO

-
</

A

f

U.S. Small Business Administration
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Small Business Development Center Program

Thursday, November 22,
2001 The U.S. Small Business Administration (SBA) administers the Small

Business Development Center Program to provide management assistance
to present and prospective small business owners. SBDCs offer one-stop
assistance to small businesses by providing a wide variety of information and
guidance in central and easily accessible branch locations. The program is a
cooperative effort of the private sector, the educational community and
federal, state and local governments. Its purpose is to enhance economic
development by providing management and technical assistance to small
businesses.

Quick Search
5 There are now 57 Small Business Development Centers -- one or more in 50
states, the District of Columbia, Puerto Rico and the Virgin Islands -- with a
network of more than 700 service locations. In each state there is a lead
organization which sponsors the SBDC and manages the prograrri. The lead
organization coordinates program services offered to small businesses
through a network of subcenters and satellite locations in each state.
Subcenters are located at colleges, universities, community colleges,
vocational schools, chambers of commerce and economic development
corporations.

v Current r Archive

Advanced Search

moment to
fill out our surve SBDC assistance is tailored to the local community and the needs of
, y s individual clients. Each center develops services in cooperation with local

SBA district offices to ensure statewide coordination with other available
resources.

Each center has a director, staff members, volunteers and part-time
personnel. Qualified individuals recruited from professional and trade
associations, the legal and banking community, academia, chambers of
commerce and SCORE (the Service Corps of Retired Executives) are among
those who donate their services.

SBDCs also use paid consultants, consulting engineers and testing
laboratories from the private sector to help clients who need specialized

expertise.
Funding

The SBA provides 50 percent or less of the operating funds for each state
SBDC. One or more sponsors provide the rest. These matching fund
contributions are provided by state legisiatures, private sector foundations
and grants, state and local chambers of commerce, state-chartered
economic development corporations, public and private universities,
vocational and technical schools, community colleges, etc. Increasingly,
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sponsor's contributions exceed the minimum 50 percent matehing-share.
What the SBDC Program Does

The SBDC Program is designed to deliver up-to-date counseling, training and
technical assistance in all aspects of small business management. SBDC
services include, but are not limited to, assisting small businesses with
financial, marketing, production, organization, engineering and technical
problems and feasibility studies. Special SBDC programs and economic
development activities include international trade assistance, technical
assistance, procurement assistance, venture capital formation and rural
development.

The SBDCs also make special efforts to reach minority members of socially
and economically disadvantaged groups, veterans, women and the disabled.
Assistance is provided to both current or potential small business owners.

They also provide assistance to small businesses applying for Small
Business Innovation and Research (SBIR) grants from federal agencies.

Eligibility

Assistance from an SBDC is available to anyone interested in beginning a
small business for the first time or improving or expanding an existing small
business, who cannot afford the services of a private consuitant.

Additional Information

In addition to the SBDC Program, the SBA has a variety of other programs
and services available. They include training and educational programs,
advisory services, publications, financial programs and contract assistance.
The agency also offers specialized programs for women busines owners,
minorities, veterans, international trade and rural development.

The SBA has offices located around the country. For the one nearest you,
consuit the telephone directory under U.S. Government, or call the Small
Business Answer Desk at 1-800-8-ASK-SBA or (202) 205-7064 (FAX). For’
the hearing impaired, the TDD number is (202) 205-7333.

" All of SBAs programs and services are extended to the public on a non-
discriminatory basis.

Small Business Development Centers

University of Alabama, Birmingham, AL (205) 934-7260

Univ. of Alaska/Anchorage, Anchorage, AK (807) 274-7232

Maricopa County Community College, Tempe, AZ (602) 731-8202
University of Arkansas, Little Rock, AR (501) 324-9043

California Trade and Commerce Agency, Sacramento, CA (816) 324-5068

BLH #4H



SEDC's , FIR #3H

The Advisor

SMALL BUSINESS DEVELOPMENT CENTERS

by Robert Sullivan,
author of "The Small Business Start-Up Guide" and "United States Government - New

-Customer”

The U.S Small Business Administration (SBA) administers the Small Business Development Center
Program to provide management assistance to current and prospective small business owners.
SBDCs offer one-stop assistance to small businesses by providing a wide variety of information and
guidance in central and easily accessible branch locations.

The program is a cooperative effort of the private sector, the educational community and federal,
state and local governments. It enhances economic development by providing small businesses with
management and technical assistance.

The SBDC Program is designed to deliver up-to-date counseling, training and technical assistance in
all aspects of small business management. SBDC services include, but are not limited to, assisting
small businesses with financial, marketing, production, organization, engineering and technical
problems and feasibility studies. Special SBDC programs and economic development activities
include international trade assistance, technical assistance, procurement assistance, venture capital
formation and rural development.

The SBDCs also make special efforts to reach minority members of socially and economically
disadvantaged groups, veterans, women and the disabled. Assistance is provided to both current or
potential small business owners. They also provide assistance to small businesses applying for
Small Business Innovation and Research (SBIR) grants from federal agencies.

Assistance from an SBDC is available to anyone interested in beginning a small business for the first
time or improving or expanding an existing small business, who cannot afford the services of a

private consultant.

Visit http://www.sba.gov/hotlist/sbdc.html for a listing of SBOC's that maintain an Internet site.

Small Business Development Centers are located throughout the country. Refer to the listing below
(alphabetical by State) for contact information for the center located nearest you.

University of Alabama, Birmingham, AL (205) 934-7260
University of Alaska/Anchorage, Anchorage, AK (907) 274-7232
Maricopa County Community College, Tempe, AZ (602) 731-8202
University of Arkansas, Little Rock, AR (501) 324-8043
California Trade & Commerce Agency, Sacramento, CA (916) 324-5068
Office of Business Development, Denver, CO (303) 892-3809
University of Connecticut, Storrs, CT (203) 486-4135
University of Delaware, Newark, DE (302) 831-2747

v Howard University, Washington, DC (202) 806-1550
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ExecuTIVE DIRECTOR’S CORNER

Director of the State Office of Minority

and Women  Business  Assistance
(SOMWBA). Ms. Thompson is responsible for
assuring that minority and women businesses,
and minority and women controlled nonprofits,
have access to the state’s business and
economic development opportunities, enabling
them to  fully participate in  the
Commonwealth’s economy. A’ resident of
Dorchester, Ms. Thompson was appointed
director of SOMWBA in February 1999. She
is the chairperson of the Governor’s Advisory
Committee on Women’s Issues, and was
recently named as one of the first
commissioners to  the  Massachusetts
Commission on the Status of Women. Ms.
Thompson’s professional experience includes

Jo Anne M. Thompson is the Executive

-service as an administrative law judge, and

management of provider service contracts
valued at six million dollars for EEO/AA
compliance and the promotion of minority
business utilization. = Her deep personal
involvement in women’s issues spans over
twenty years, and includes serving on the
Governor’s Advisory Committee on Domestic
Violence, and participation in the United
Nation’s Forums on Women in Bejing, China,
and Nairobi, Kenya.

“I look forward to building on the successes of
the agency, bringing more services directly to,
and partnering with the communities where our
businesses start and grow,” stated Ms.
Thompson.

SPOTLIGHT

New Seminars Offered By
Massachusetts Export Center

he Massachusetts Export Center is
I offering a new seminar, “Using E-
Commerce to Increase
Profits” on Wednesday, April 26th in
Springfield at the Springfield Enterprise
Center, STCC Technology Park, from 8:00
a.m. to 1:00 p.m. Everyday more and more
business is being conducted through e-
commerce. Originally, it was the U.S.
government, but in recent months many
companies, domestically and internationally,
have announced that as of a certain date all
purchases will be made through the Internet.
This hands-on workshop will look at business
opportunities, domestic and international,
available through the Internet.
e Do you want to sell to NATO, Airbus, the
Canadian government or maybe Japan?
e What about selling automobile parts to
European automakers?
e How about selling to the Israeli Ministry of
Defense; or
e Maybe you sell to the U.S. government or
the Commonwealth of Massachusetts?
Attend this workshop and leamn how e-
commerce can increase sales. Selling through
the Internet will lower marketing costs and
sales costs dramatically. It is the future. Get on
the bandwagon early. Space is limited to 20
attendees. The cost for this program is $45.

Also offered by the Export Center, “How to
Start an Import/Export Business or Trading
Company” will be held in Boston on

Continued on next page

Sales and .



Michigan (tied for 10th). Massachusetts is ranked in the
top 20, coming in at 18th,

While the largest share of women owned firms are in the
service sector, the greatest growth in the number of
women owned firms continues to be in “non-traditional”
industries. From 1992 to 1999 the greatest growth in
women firms was seen in construction, wholesale trade,
transportation/communications, agriculture, and
manufacturing, according to NFWBO.

—NFWBO web site; www.nfwbo.com

Nonprofit Organizations, Where Are You?

OMWRBA has noticed that many.of our certified
nonprofits are not sending in their certification
renewals before their two year deadline. We
have found that many of you are not aware that
“it’s that time again...” and the certification has lapsed
before you know it. So, please, all of you, take a look at
your certification letters and note your renewal date.
Thirty days before that date arrives, send in your

documentation. You’ll be glad you did.
—Davida K. Craig

SOMWBA Open House A Smash Hit!

n November 17th 1999, SOMWBA hosted an
open house at its new offices in the State
Transportation Building. Many of our certified
businesses and fellow agencies had not seen our new
location. We received a tremendous response to our
invitations. Over 100 persons jammed into our offices

to celebrate, finally place a staff face with the familiar
name, and renew old acquaintances.

We were honored to have many of our previous
Directors - David Harris, Mukiya Baker-Gomez, Lynn
Wachtel Lyford — attend and celebrate with us.
SOMWBA thanks all who came out and supported the
office.

For those of you who could not join us that day, we
hope you enjoy the special edition insert of pictures
from our open house. The pictures were taken by
former staffer and webmeister Marcus Bermudez and
Donalexander Goss, Goss Photography (MBE). Don’t
despair if you missed the good times — we are planning
other events to gather our businesses in the near future.
We’ll keep you posted.

—Davida K. Craig

Ed. Note: After a period of inactivity, we 're back! We
look forward to bringing you more timely, informative
articles. Look for more articles on e-commerce, the
web, and international trade — these are truly the future
Jor businesses... DKC.

State Office of Minority and Women Business Assistance © 2000

Editor-In-Chief: Jo Anne M. Thompson

Managing Editor : Davida K. Craig
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Wednesday June 14th at the State Transportation
Building in Boston, Conference Room 1, from 8:30 a.m.
to 3:00 p.m. Exporting and importing are not just for
large companies any more. More than 96% of the
exporters in the U.S. are small businesses (Source: U.S.
Small Business Administration). As a result, more and
more individuals are investigating the opportunity of
establishing their own import/export business or trading
company in Massachusetts.

This program will discuss the basics of starting a new
business and provide overviews of: importing into the
U.S.; exporting products overseas; sourcing and selling
internationally via the Internet; import and export
logistics; and import and export payment and financing.
The seminar will also feature a case study from the
principal of an established trading company.

Speakers for this program include: Dennis Vecchiarello,
Chief Inspector with US Customs; a senior management
counselor from the Small Business Development Center
Network; Paula Murphy, Director of the Massachusetts
Export Center; Lorie Groetzinger, President of Granite
Medical Resources; Jean Pierre von Halle, Product
Manager for Global Business Web; Kurt Hemmingsen,
District Sales Manager for Expeditors International and
John Joyce, International Trade & Finance Specialist
with the U.S. Small Business Administration. Space is
limited to the first 25 registrants. The cost is $50 (does
not include parking).

To register for these and other exciting seminars on
international trade, use the Export Center’s website at
www.state.ma.us/export, and click on the “Partners In
Trade” link. You may also call the Center: (617) 478-
4133 in Boston for the import/export seminar, or contact
Ann Pieroway for information on the e-commerce
seminar at (413) 787-9193.

SOMWBA encourages you to consider international
trade when mapping your company’s sales strategy.
Web sites of interest include the Small Business
Administration’s (SBA) Office of International Trade
(http://www.sba.gov/OIT/), MOITI’s own web site at
http://www_.magnet.state.ma.us/moiti/.

—Davida K. Craig

DBE Program Changes Require Companies
To Meet Additional Criteria

s of March 4th, 1999 changes to the Federal
ADisadvantaged Business Enterprise (DBE)

program require companies to submit additional
information. The program’s regulations, found at 49
CFR Part 23, have been revised and now include new
language, found at 49 CFR Part 26 that places additional
eligibility criteria on eligible minority and female
company owners.

Under the old rules, companies must be owned and
controlled by one or more socially and economically
disadvantaged persons. Ethnic minorities and females
were presumed to be disadvantaged. Under the new
rule, this presumption may be questioned. The federal
government now requires that each eligible minority or
female principal’s personal net worth be less than
$750,000 in order to be considered socially and
economically disadvantaged for participation in the
program. Personal net worth means the net value of an
individual owner’s assets that remain after total
liabilities are deducted. This cap excludes the value of
the owner’s primary residence and the value of the
business seeking certification. The new rules also allow
other individual business owners who can document and
prove social and economic disadvantage to be certified
under the DBE program.

The size standard requirements for participating
companies as measured by average annual gross sales
remains largely unchanged; an exception being that the
size standard for architects and engineers was raised to

$4 million average annual gross sales.

SOMWBA mailed two forms to all certified DBEs to
collect the new information required by the federal
government. Each eligible owner whose combined
ownership interest makes up 51% or more of the total
company ownership must complete both forms.

The Statement of Disadvantage form asks eligible
owners to attest that they are socially and economically
disadvantaged persons by virtue of their race or gender.
The Personal Financial Statement form requires each
eligible owner to itemize their personal assets and

2



liabilities; the net sum of which (assets minus liabilities)
must be under $750,000. Copies of personal tax returns
(Forms 1040 or 1040A), including all schedules, for the
last two tax years must also be submitted with the
statement. Any assets held jointly with a spouse should
be listed at 50% of their value. Retirement accounts
(IRA, 401(K), etc.) should be listed at their present net
cash value. Both forms must be signed and notarized.

These forms are required for all companies who wish to
remain certified as DBEs. If vour company does not
return the forms by their due date, it may be dropped
from the certified DBE listing. If the company also
holds SOMWBA certification as an MBE or WBE, that

certification will not be affected by these rules.
—Davida K. Craig

Do You Need a New W-9 Form?

legal structure, or acquired a new tax identification

number, you know that you must notify SOMWBA

within 30 days of the change. But did you know
that you also must send us a new Verification of Tax
Reporting Information (W-9) form? Not only must we
keep our records up to date, but the state comptroller
needs to know your new information too. The
Comptroller requires a new W-9 form to be filed for any
changes of address, company name, tax identifications,
and change of legal structure. You may download a
blank Ww-9 at SOMWBA’s website;

www.state.ma. us/somwba.

If your company has moved, changed its name or

—Davida K. Cralg

National Minority Supplier Development
Council Debates Minority Ownership Rule

he National Minority Supplier Development

I Council (NMSDC) is debating whether to relax

its long-standing requirement of 51% ownership

for certain minority owned businesses. The rule

change would allow minority-owned companies to

attract outside equity capital while retaining their

certified status as “minority-owned”.  Under this

proposed rule, a minority owner’s stake could fall as
low as 30%.

NMSDC sees the change as a way to help minority—
owned businesses grow large enough to compete with

W)

other large non—minority suppliers, allowing them
access to the same financial tools that other firms use.
Opponents charge that the change would channel
procurement dollars to the largest minority firms,
jeopardizing the growth and opportunities of smaller
firms. Many feel that “front” companies, managed by
non-minority investors, will develop and take business
away from legitimate minority businesses.

The National Association of Black Auto Suppliers, the
National Coalition of Minority Business, many large
corporations, and some members of Congress, are in
favor of the change. Those opposing the change include
the NAACP, the US Hispanic Chamber of Commerce,
and the National Urban League.

Headquartered in New York, the NMSDC has a national
network of 38 regional councils across the country. The
regional councils certify and match more than 15,000
minority owned businesses with member private
corporations who want to purchase goods and services.
The New England Minority Purchasing Council
(NEMPC), located in Boston, is the regional affiliate
here.

Sources: Wall Street Journal, Boston Globe, NMSDC website

Women Owned Businesses Top Nine
Million in 1999

has more than doubled during the past twelve

years, according to a report by the National
Foundation for Women Business Owners (NFWBO).
Employment in women owned firms has increased four-
fold since 1987 and sales have grown five-fold,
demonstrating women businesses increasing impact on
the economy.

The number of women owned businesses in the US

NFWBO’s analysis shows that from 1987 to 1999 the
number of women owned firms in the US increased
103%. Employment grew at the rapid rate of 320%, and
sales soared by 436%.

The top ten states, based on the number of firms,
number of employees and sales generated are California,
New York, Florida, Texas, [llinois, Pennsylvania, Ohio,

Georgia, New Jersey, and Washington state and
Continued on back page



Government
Without
Boundaries

...a seamless online
aggregation of government
information and services

Federal - State - Local

For more information, contact Frank McDonough at
frank.mcdonough@gsa.gov or John Clark at
john.clark@gsa.qov or James Mackison at

james. mackison@gsa.qov

THE OPPORTUNITY

Traditionally, federal, state and local
governments independently develop online
programs to serve citizens and businesses.
However, citizens and businesses do not
differentiate between levels of government
when seeking out government services
online. Government Without Boundaries
looks at government programs from the
citizens' perspective.

SOLUTION

The Government Without Boundaries
project is an innovative and a collaborative
effort between federal, state, and local
governments. The goal of the program is
to create a virtual pool of online
government information and services from
all levels of government (federal, state and
local). To do this, three concepts are being
explored:

e A way for constituents (citizens,
businesses and other organizations) to
obtain information and services across
all levels of government for their
purposes.

e A common taxonomy or subject tree
that describes services across
governments.

e A method for governments to identify,
access and integrate information and
services across all levels of
government for their citizens and
businesses.

This initiative was launched at a joint
meeting between federal, state and local
Chief Information Officers (ClO’s). The
General Services Administration with select
federal agencies, four state governments
and the counties and municipal
governments in those states (lilinois,
Maryland, New Jersey and Virginia) are
working to provide citizen focused
government services. This is a bottom-up
approach for electronic government to
provide citizen-centric services.




BENEFITS

Government Without Boundaries:

* Creates models for impiementation that
can be replicated by other federal, state,
and local governments.

e Creates a common citizen focused
taxonomy or subject tree for government
information and services.

+ Citizens and businesses will not need to
understand the structure of government to
seek relevant government information and
services.

e Provides the foundation for dynamic web
page creation and data exchange.

* Promotes governments working together.

It is envisioned that Government Without
Boundaries will be rolled out across the entire
Federal government and in many States and
their Local entities.

DEMONSTRATIONS

The Virginia Project Team developed a
structure for an online repository of government
information based on a common citizen-
focused taxonomy. The pilot demonstration
will use the online repository in the parks and
recreation and youth services channels to
generate website content and to select web
page links from other governmental
jurisdictions and agencies for integration into
their respective sites.

The State of New Jersey's pilot demonstration
will create a shared calendar of park events
that contains information from local, state, and
federal parks. Where possible event
information is linked to geographical
information system data providing maps to
events. The calendaris a “pop-up” application
that defaults to the park information relevant to
the website the user is currently on (e.g.,
someone on the Monmouth County Park site
would see Monmouth County park events
when the calendar first appears on the screen).
The administration of the calendar wilt be
decentralized via the internet.

PARTICIPANTS

Federal Government

Q General Services Administration's
Office of Intergovernmental
Solutions, Office of Electronic
Government, Office of FirstGov
and Office of Child Care

Q  Social Security Administration

a Simpliﬂed‘Tax and Wage Reporting
System Program (a multi-agency
initiative)

Q Department of Interior

Q Department of Treasury

lllinois Project Team
Q State of lllinois’ Department of
Revenue

a To be determined based on project
selection.

Maryland Project Team
Q State of Maryland's Office of the
Governor

Q To be determined based on project
selection.

New Jersey Project Team
Q State of New Jersey's Office of the
Governor — Office of CIO

O State of New Jersey's Division of
Parks and Forestry

Q State of New Jersey's Office of
Information Technology

a Monmouth County Parks System

Virginia Project Team

a Commonwealth of Virginia
Electronic Government
Implementation Division

0 County of Fairfax
a City of Virginia Beach

0 State and Local Applications and
Network Integration (SLANI)
Workgroup of the Commonwealth's
Council on Technology Services
(COTS)
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Surveys of Minority- and Women-Owned

Business Enterprises

GENERAL

The Survey of Minority-Owned Business Enterprises
(SMOBE) is conducted in conjunction with the Survey of
Women-Owned Business Enterprises (SWOBE). The SMOBE
and SWOBE provide basic economic data on businesses
owned by Blacks, persons of Alaska Native, American
Indian, Asian, or Pacific Islander descent, persons of His-
panic or Latin American ancestry, and women. These sur-
veys are based on the entire firm rather than on individual
locations of a firm. The published data cover number of
firms, gross receipts, number of paid employees, and
annual payroll. The data are presented by geographic area,
industry, size of firm, and legal form of organization of
firm.

CENSUS DISCLOSURE RULES

The U.S. Census Bureau is prohibited by law from pub-
lishing any statistics that disclose information reported by
individual companies. Publishing the number of firms,
however, is not considered confidential by the Census
Bureau rules. Therefore, the number of firms may be
shown, even when other data must be withheld. The
information and data obtained from the internal Revenue
Service (IRS), the Social Security Administration (SSA), and
other sources are also treated as confidential and can be
seen only by Census Bureau employees sworn to protect it
from disclosure.

SURVEY METHODOLOGY

All firms operating during 1997, except those classified
as agricultural, are represented in these surveys. The lists
of all firms (or universe) are compiled from a combination
of business tax returns and data collected on other
economic census reports. The Census Bureau obtains
electronic files from the IRS for all companies filing IRS
Form 1040, Schedule C (individual proprietorship or self-
employed person); 1065 (partnership); any one of the
1120 corporation tax forms; or 941 (Employer’s Quarterly
Federal Tax Return). The IRS provided certain identifica-
tion, classification, and measurement data for businesses
filing those forms.

For most firms with paid employees, the Census Bureau
also collected employment, payroll, receipts, and kind of
business information for each plant, store, or physical
location during the 1997 Economic Census.
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To design the sample, the Census Bureau used several
sources of information to identify the probability that a
business was minority- or women-owned. For all sole
proprietorships, partnerships, and corporations that filed
electronic tax forms, the SSA provided gender and race
codes for the owners.

Persons applying for Social Security Numbers (SSNs)
prior to 1981 could categorize their race as (a) White, (b)
Black, or (c) Other. In 1981, the racial descriptions on
social security applications were expanded to (a) Asian,
Asian-American, or Pacific Islander, (b) Hispanic, (c) Black,
(d) Northern American Indian or Alaskan Native, and (e)
White.

Most persons who currently own businesses applied
for their SSNs prior to 1981. Therefore, the majority of
owners could be classified only as (a) White, (b) Black, or
(c) Other by use of SSA race codes.

For each owner, the SSA also provided the Census
Bureau with the individual’s country of birth, current sur-
name, original surname, mother’s maiden surname, and
father's surname. The Census Bureau has developed lists
of American Indian, Asian, and Hispanic surnames based
on research using prior survey data.

In addition to the SSA data, several other sources were
used to preidentify businesses by race, ethnicity, and
gender of owner(s) as potentially minority-owned:

= Lists of minority- and women-owned businesses pub-
lished in syndicated magazines, located on the Internet,
or disseminated by trade or special interest groups.

= Word strings in the company name indicating possible
minority ownership (derived from 1992 survey
responses).

= Racial distributions for various state-industry classes
(derived from 1992 survey responses) and racial distri-
butions for various ZIP Codes.

Individual proprietors who reported they were of minor-
ity ancestry in the 1992 survey and were still active in
1997 were excluded from the mail canvass and the 1992
responses were used instead. See the section on Sampling
below for a description of how cases were selected.

Sampling. There were six sampling frames used and
every case was assigned to one of the following frames:

s American Indian
= Asian/Pacific Islander
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» Black

» Hispanic

= Non-Hispanic white male
» Women

The SMOBE and SWOBE universe was stratified by state,
industry, and the inferred race code. The Census Bureau
selected large companies (based on volume of sales) “with
" certainty.” All certainty cases were sure to be selected and
represented only themselves (i.e., have a selection prob-
ability of one and a sampling weight of one). The certainty
cutoffs varied by sampling stratum, and each stratum was
sampled at varying rates, depending on the number of
firms in a particular industry in a particular state. The
sampling rate was lowest in states and industries with the
greatest number of firms. A similar methodology was used
to select a sample from the remaining universe: the pur-
pose of this was to estimate the number of firms owned
by persons of minority ancestry when no indication of
minority ownership was found from any of the sources
listed above. .

A firm selected into the sample was mailed one of two
questionnaires (see Appendix D for a sample of both). The
Census Bureau sent the MB-1 questionnaire to partner-
ships and corporations, or to sole proprietorships that
submitted joint tax returns where, based on the adminis-
trative records, it was probable that the husband and wife
were of different races. The businesses were asked to
report the percentage of stock ownership of the business
by gender, race and ethnicity. The MB-2 questionnaire was
used for sole proprietors and self-employed individuals
who were “single filers” or who filed joint tax returns
where, based on administrative records, there was a low
probability that the husband and wife were of different
races. The businesses were asked to report the gender,
race and ethnicity of the primary owner(s) of the business.
The form included an equal male/female ownership option
for the collection of business owners by gender.

Tabulation. In the 1997 SMOBE and SWOBE,
minority/women ownership of a business was based on
the race/ethnicity/gender of the person(s) owning major-
ity interest in the business. Firms equally male-/female-
owned were counted and tabulated as a separate category.
The gender of sole proprietors and self-employed persons
who were “single filers” was taken directly from adminis-
trative record data.

Businesses in which ownership was shared among
minority and nonminority groups with no single
racial/ethnic group having majority interest were tabu-
lated as SO percent minority-/50 percent nonminority-
owned in the Company Summary publication and were
excluded from the minority business counts.

It was possible for a firm to be classified in more than
one minority group (one racial and one Hispanic ethnicity)
and to be included in more than one minority report. For
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example, a firm could be inciuded in both the Black report
and the Hispanic report, if it were owned by a person who
reported his/her race as Black and his/her ethnicity as
Hispanic. However, such a firm is counted only once at
total levels in the minority Summary and the Company
Summary publications.

Data are tabulated by firm. A firm is a business organi-
zation consisting of one or more domestic locations. Firms
are counted in each geographic area and industry in which
they operate. The employment, payroll, and receipts
reflect the sum of their locations within the specified
geography and industry and are, therefore, additive to
higher levels. The number of firms, however, reflects all
firms in a given tabulation level and are not additive. For
example, a firm with operating locations in two counties
will be counted in both counties, but only once in the
state total.

Businesses with publicly held stock whose ownership
was Indeterminate relative to gender, race or ethnicity, and
nonprofit, foreign-owned and mutual companies were
tabulated separately and published in the “other” category
in our reports.

RELIABILITY OF ESTIMATES

The data in the SMOBE and SWOBE are, in part, esti-
mated from a sample and will differ from the data that
would have been obtained from a complete census. Two
types of possible errors are associated with estimates
based on data from samplie surveys: sampling errors and
nonsampling errors. The accuracy of a survey result
depends not only on the sampling errors and nonsampling
errors measured, but also on the nonsampling errors not
explicitly measured. For particular estimates, the total
error may considerably exceed the measured errors. The
following is a description of the sampling and nonsam-
pling errors associated with the 1997 SMOBE/SWOBE.

Sampling variability. The particular sample used for the
SMOBE and SWOBE is one of a large number of all possible
samples of the same size that could have been selected
using the same sample design. Estimates derived from the
different samples would differ from each other. The rela-
tive standard error is a measure of the variability among
the estimates from all possible samples. The estimated
relative standard errors presented in the tables estimate
the sampling variability, and thus measure the precision
with which an estimate from the particular sample
selected for the SMOBE and SWOBE approximates the aver-
age result of all possible samples. Relative standard errors
are applicable only to those published cells in which
sample cases are tabulated. A relative standard error is an
expression of the standard error as a percent of the quan-
tity being estimated.

The sample estimate and an estimate of its relative
standard error can be used to estimate the standard error
and then construct interval estimates with a prescribed

MINORITY-OWNED BUSINESS ENTERPRISES
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level of confidence that the interval includes the average
results of all samples. To illustrate, if all possible samples
were surveyed under essentially the same condition, and
estimates calculated from each sample, then:

1. Approximately 68 percent of the intervals from one
standard error below the estimate to one standard
error above the estimate would include the average
value of all possible samples.

2. Approximately 90 percent of the intervals from 1.6
standard errors below the estimate to 1.6 standard
errors above the estimate would include the average
value of all possible samples.

Thus, for a particular sample, one can say with speci-
fied confidence that the average of all possible samples is
included in the constructed interval.

Example of a confidence interval. Suppose the esti-
mated number of employer minority-owned firms in
Agricultural Services Is 7,139 and the estimated relative
standard error is 2 percent. The estimated standard
error is 7,139 x .02=143. An approximate 90-percent
confidence interval is 7,139+ (1.6 x 143) or 7,139 ¢
228.8 0or 6,910.2 to 7,367.8.

Nonsampling errors. All surveys and censuses are
subject to nonsampling errors. Nonsampling errors are
attributable to many sources: inability to obtain
information for all cases in the universe, adjustments to
the weights of respondents to compensate for nonrespon-
dents, imputation for missing data, data errors and biases,
mistakes in recording or keying data, errors in collection
or processing, and coverage problems.

Explicit measures of the effects of these nonsampling
errors are not available. However, it is believed that most
of the important operational and data errors were
detected and corrected through an automated data edit
designed to review the data for reasonableness and con-
sistency. Quality control techniques were used to verify
that operating procedures were carried out as specified.

Approximately 79 percent of the questionnaires were
returned. For respondents which supplied some but not all
of the requested information and for businesses selected
with certainty which failed to respond, data were imputed
using a procedure that ensured that the imputed data
were consistent with the responses provided and all infor-
mation available from administrative sources. Weights of
the responding cases, which were not selected with cer-
tainty, were adjusted to compensate for the remainder of
the cases which failed to respond. All of these procedures
assume that (1) the administrative information is accurate
and (2) nonrespondents possess the same characteristics
as respondents with similar demographic characteristics.
Neither of these assumptions is exactly true.

INDUSTRY CLASSIFICATIONS

The system published in the Standard Industrial Classi-
fication (SIC) Manual: 1987 was used to classify firms for

MINORITY-OWNED BUSINESS ENTERPRISES
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the SMOBE and SWOBE. Under this system, economic
activities are coded on a numerical basis. Related activities
are grouped at a primary level by industry division (i.e.,
manufacturing, construction, retail trade, etc.). Within
each industry division, successive levels -of detail of the
economic activity are defined: major group (two-digit
code); industry group (three-digit code); and industry
(four-digit code). For example, one hierarchy in wholesale
trade is:

SIC level SIC code Description
Industry division - Wholesale trade
Major group 50 Durable goods
Industry group 506 Electrical goods
Industry 5064 Electrical appliances,

television and radio
sets

Data in the SMOBE and SWOBE reports are presented at
the industry division or major group level, depending on
the table.

The SMOBE and SWOBE cover all industries in the SIC
system excapt the following major industry groups:

» Agricultural Production (01, 02)
» Railroad Transportation (40)

= U.S. Postal Service (43)

Selected parts of 63, Insurance Carriers

» Pension Funds (self-managed funds and funds man-
aged by a third party)

= Health and Welfare Funds (self managed funds and
funds managed by a third party)

Selected parts of 67, Holding and Other Investment
Offices

= Management Investment Offices, Open-End

» Unit Investment Trusts, Face-Amount Certificate
Offices, and Closed-End Management Investment
Offices

= Vacation Funds for Employees
» Personal Investment Trusts
= Membership Organizations (86)
» Private Households (88)
= Public Administration (91-97)
GEOGRAPHIC AREAS COVERED

The SMOBE and SWOBE reports present data for the
United States, each state and the District of Columbia;
metropolitan areas (MAs), which include selected metro-
politan statistical areas (MSAs), primary metropolitan
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statistical areas (PMSAs), and consolidated metropolitan
statistical areas (CMSAs); counties; and places with 100 or
more women- or minority-owned firms.

MSAs. The MSAs for which data are shown are among
those defined by the Office of Management and Budget as
of June 30, 1997. An MSA is an integrated economic and
social unit with a population nucleus of at least 50,000
inhabitants.! Each MSA consists of one or more counties
meeting standards of metropolitan character; in New
England, cities and towns, rather than counties, are the
component geographic units.

PMSAs. An MSA with a population of 1 million or more
may be subdivided into PMSAs. A PMSA consists of a large
urbanized county or a cluster of counties (cities and towns
in New England) that demonstrates very strong internal
economic and social links separate from the ties to other
portions of its MSA. Where PMSAs are defined, the MSA of
which they are component parts is redesignated a CMSA.

Counties. Data are shown for counties or county
equivalents.2 3

‘Places. Included in the SMOBE and SWOBE are places of
2,500 inhabitants or more or incorporated as a city,
borough, village, or town.' 2 In addition, statistics are
presented for towns in the six New England states, New
York, and Wisconsin, and townships in Michigan, Minne-
sota, New Jersey, and Pennsylvania with a 1990 census
population of 10,000 or more.

COMPARABILITY OF 1992 AND 1997 DATA

The following changes were made in survey methodol-
ogy in 1997 which affect comparability with past reports:

1. The universe for the 1997 SMOBE and SWOBE was
expanded to include all corporations. In 1992, only
subchapter S corporations in addition to partnerships
and sole proprietorships were included for the SMOBE.
A small sample of “C” corporations was inctuded in
the SWOBE to provide estimates at the industry divi-
sion level only.

2. Previously, the SMOBE and SWOBE programs defined a
business as an entity that filed a business income tax
return. Businesses that had received one or more
Employer Identification Numbers (EINs) may have filed
tax returns under more than one EIN. In past surveys,
each EIN was treated as a separate business. For
1997, all operations under the same ownership were
defined as one company or business, irrespective of

'According to 1990 Census of Population or subsequent spe-
cial census.

2Those defined as of January 1, 1997.

3See Appendix C for Alaska, Louisiana, Maryland, Missouri,
Montana, Nevada, Virginia, and District of Columbia county
equivalents.
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the number of the company’s EINs. The definition
eliminated the likelihood of surveying the same
business owner more than once. This change had no
effect on the employment and payroll data for these
surveys, but slightly reduced the count for the
number of businesses and the total receipts.

. In the past, ownership was based on the

race/ethnicity/gender of the majority of the number
of owners, without regard to the percentage of inter-
est owned in the firm. Businesses with 50 percent or
more minority owners have in the past been inciuded
in the minority business counts. In the 1997 SMOBE,
51 percent or more of the interest, claims or rights in
the business must be held by minorities to be
included as a minority-owned business and similarly
for women. In the 1997 SMOBE, businesses in which
ownership was shared among minority and nonminor-
ity groups with no single racial/ethnic group having
majority interest were exciuded from the minority
business counts and tabulated as 50-percent
minority-/50-percent nonminority-owned in the Com-
pany Summary publication. Equally owned
male/female firms were treated as a separate entity
and were presented in a separate section of the
Women-Owned Businesses publication. In previous
surveys, businesses which were equally owned by a
man and a woman were classified as either male- or
female-owned. Equally owned corporations and part-
nerships were counted as women-owned. Using
administrative data all sole proprietorships were
assigned a gender based on the spouse with the larg-
est self-employment income. The addition of the
equally owned category in 1997 substantially reduced
the estimates for women-owned businesses.

. In the past, a small sample of the cases placed on the

non-Hispanic white male frame was taken to estimate
the number of firms owned by persons of minority
ancestry when no indication of minority ownership
was found from any of the sources used in stratifica-
tion. The estimates from this sample were presented
in a separate section of the Asian- and Pacific
Islander-, American Indian- and Alaska Native-owned
business publication and the Hispanic-owned business
publication as an estimate of the undercount and were
excluded from the detailed tables. In the 1997 SMOBE
and SWOBE, the estimates from this part of the sample
were included in the detailed tables of the publica-
tions.

. In prior surveys, the SMOBE universe of sole propri-

etorships was based on businesses filing an annual
IRS Schedule C (Form 1040) “Profit or Loss From Busi-
ness” report. Employers were identified by first match-
ing these Schedule C records to IRS Form 941
“Employers Quarterly Federal Tax Return” payroll
reports. Not all Schedule C business income tax

MINORITY-OWNED BUSINESS ENTERPRISES
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records that represented firms with employees could
be matched. To estimate for sole proprietorship
employers that were not matched to payroll tax
returns, a portion of the sole proprietorship universe
that reported cost of labor or wages as an expense
item on the Schedule C was also considered employ-
ers. In addition, some cases with no cost of labor or
wages reported but with large receipts had payroll
imputed and were counted as employers.

For 1997, the methodology was revised to identify
sole proprietorship employers as only those that filed
the IRS Form 941 payroll tax form. These businesses
were included in the universe even if they could not
be matched to a Schedule C. This resulted in a
decrease in the estimate of firms with paid employees
relative to the 1992 methodology.

COMPARABILITY OF SURVEY DATA WITH OTHER
ECONOMIC CENSUS DATA

The tables in each publication that show data for all
U.S. firms are comparable to and include the minority- and
women-owned firm data. Caution should be exercised in
comparing data gresented in this report with published or
unpublished data from other reports of the 1997
Economic Census. Factors that affect comparability of
data among censuses are industrial scope, business unit
covered, receipts size, and coverage of nonemployers.

Industrial scope. Data in this report are based on the
1987 SIC Manuak (see Industry Classifications section).

Several SIC industries were in scope of the SMOBE and
SWOBE but out of scope of the basic economic census.
These industries included: 07, Agricultural Services; 08,
Forestry; 09, Fishing, Hunting, and Trapping.

Major industry group 86, Membership Organizations,
was within the scope of the economic census but out of
the scope of the SMOBE and SWOBE.

In the SMOBE and SWOSE, industry 6552 (land
subdividers and developers, except cemeteries) is
included with the construction industry group, unlike the
other economic censuses that include it with industry 65
(real estate).

Business unit. Most of the economic censuses are
conducted on an establishment or physical location basis,
individually enumerating and tabulating each establish-
ment owned by a firm. In the SMOBE and SWOBE, however,
the whole firm was the primary unit for enumeration. (See
Appendix A for definition of “firm.")

Receipts size. Most of the economic censuses determine
whether or not a firm may be counted as an active busi-
ness according to its receipts size. The specified mini-
mums vary by industry. For a firm to be counted as an .-

4Standard Industrial Classification Manual: 1987. For sale by
Superintendent of Documents, U.S. Covernment Printing Office,
Washington, DC 20402. Stock No. 041-001-00314-2.
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active business in the SMOBE and SWOBE, it had only to
file a business tax return with business receipts greater
than $1,000, except for the construction industry, which
had no minimum business receipts cutoff.

Firms with no paid employees. Although nonemployer
firms are included in these surveys, they are omitted from
many of the economic census reports.

DOLLAR VALUES

All dollar values presented in the SMOBE and SWOBE
reports are expressed in current dollars, i.e., 1997 data
are expressed in 1997 dollars and 1992 data in 1992
dollars. Consequently, when making comparisons to prior
years, users should take into consideration the inflation
that has occurred.

COMPACT DISCS

Data for the economic censuses are also available on
compact discs-read only memory (CD-ROM). For the
SMOBE and SWOBE, discs will contain more detailed indus-
try data by state and comparison data for all U.S. firms,
as well as the same information found in the reports.
Discs are sold by Administrative and Customer Services
Division, U.S. Census Bureau, Washington, DC 20233-
1900.

SPECIAL TABULATIONS

Special tabulations of data collected in the 1997 SMOBE
and/or SWOBE may be obtained, depending on availability
of time and personnel, on computer disk, or in tabular
form. The data will be in summary form and subject to the
same rules prohibiting disclosure of confidential informa-
tion (including name, address, kind of business, or other
data for individual firms) as are the regular publications.

Special tabulations are prepared on a cost basis. A
request for a cost estimate, as well as exact specifications
on the type and format of the data to be provided, should
be directed to the Chief, Economic Census Branch,

U.S. Census Bureau, Washington, DC 20233-6400.

To discuss a special tabulation before submitting a

request, call 301-457-3318.

ABBREVIATIONS AND SYMBOLS

The following abbreviations and symbols are used in
this publication:

C- Represents zero.
D Withheld to avoid disclosing data for
individual companies; data are included in
higher-level totals.

IC Independent city.
NA Not available.
X Not applicable.

CcDP Census designated place.
CMSA  Consolidated metropolitan statistical area.
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Not elsewhere classified.

MA Metropolitan area. n.e.c.
MSA Metropolitan statistical area. . .

PMSA  Primary metropolitan statistical area. _ n.s.k. Not specified by kind.

SIC Standard industrial classification. pt. Part.
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Summary of Findings

Minorities owned 3,039,033 of all U.S. nonfarm busi-
nesses in 1997, employing 4,514,699 persons and gener-
ating $591.3 billion in business revenues. In 1997,
minority-owned firms accounted for 14.6 percent of the
20.8 million nonfarm businesses in the United States,

4.4 percent of their employment and 3.2 percent of their
receipts. Excluding businesses with publicly held stock
whose ownership was Iindeterminate relative to race or
ethnicity, and nonprofit, foreign-owned and mutual com-
panies, minority-owned firms accounted for 14.9 percent
of the nonfarm businesses in the United States and 7.0
percent of their receipts.

The data in this report were collected as part of the
1997 Economic Census from a large sample of all nonfarm
businesses filing 1997 tax forms as individual proprietor-
ships, partnerships, and any type of corporation, and with
receipts of $1,000 or more. The data are not comparable
to earlier surveys due to significant methodology changes
which are discussed in the section below on Data Compa-
rability to Prior Surveys.

Table A. Comparison of Business Ownership by
Minority Group: 1997

Percent of
All firms' minority-
owned firms
Minority group Sales and
receipts
Firms ‘million Sales and
(number) ollars) | Firms receipts
All minority flrms 3,039,033 | 591,259 X X
Black ........... 823,499 71,215 274 12.0
Hispanlc 1,199,896 186,275 39.5 31.5
American Indian and Alaska
AtV . i 197,300 34,344 6.5 5.8
Asian and Pacific Islander .. ..... 912,960 ( 306,933 30.0 51.9

All firms data include both firms with paid employees and firms with no paid
employees.

Note: Detail in this table does not add to total because of duplication of some
firms. Hispanics may be of any race and, therefore, may be included in more than
one minority group.

Hispanics owned the largest number, 1,199,900, or
39.5 percent, of firms owned by minorities. Hispanics also
owned the largest share, 40.0 percent, of firms owned by
minority men, 36.6 percent of firms owned by minority
women and 43.3 percent of firms that were minority
equally male-/female-owned.

MINORITY-OWNED BUSINESS ENTERPRISES
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While Hispanics owned the largest share of firms
owned by minorities, Asian- and Pacific Islander-owned
firms accounted for the largest share, 51.9 percent, of all
revenues generated by minority-owned firms. Asians and
Pacific Islanders also had the largest share, 52.1 percent,
of the receipts of firms owned by minority men, 45.0 per-
cent of the receipts of firms owned by minority women
and 57.5 percent of the receipts of firms that were minor-
ity equally male-/female-owned.

Table B. Percentage of Minority-Owned Firms by
Gender: 1997

Percent of total
All firms?® minority group by
gender
Minority-owned firms
by gender Sales and
receipts

Firms (millﬂ:n Sales and
(number) dollars) | Firms receipts
Black ....cvevivnvnecannns 823,499 71,215 X X
Women............coovveveen 312,884 13,551 38.0 19.0
Men ......ociiiiniiiiiiaens 443,643 51,069 53.8 7.7
Equal ....... ..ol 66,972 6,585 8.1 93
Hispanle...............c0tn 1,199,896 | 186,275 X X
WOomen......oooveevvrenanens 337,708 27,319 28.1 147
Men ... ..o 666,486 133,167 55.6 7.5
Equal .......coviiiiiiinn 195,702 25,788 16.3 13.8

Amerlcan Indian and Alaska
(3 7 197,300 34,344 X X
Women...........ocovenennn 53,593 6,755 272 19.7
Men ......ooiiiiiiiiiiinnn 106,872 20,635 542 60.1
Equal .....cooiiiviiiiiinnn 36,836 6,954 18.7 20.2
Aslan and Pacilfic Islander . ...| 912,960{ 306,933 X X
WOomen......covvenenennnanns 247,966 38,101 27.2 12.4
Men .. ...oiiiiiiiiiiieiaae 497,459 217,371 54.5 708
Equal ....... .o 167,535 51,461 18.3 16.8

'All firms data include both firms with paid employees and firms with no paid
employees.

Average receipts per firm varied among the groups
depending upon race, Hispanic origin, and gender. Aver-
age receipts ranked the highest among the Asian- and
Pacific Islander-owned firms with $437,000 for those
owned by males and those equally male-/female-owned
with $307,000. Average receipts for Hispanic male-owned
firms ranked third with $199,800, followed by American
Indian male-owned firms with $193,100.

Black women had the lowest average receipts with
$43,300, followed by Hispanic female-owned firms with
$80,900. Figure 2 shows average receipts per firm by
race, Hispanic origin, and gender.

SUMMARY 9



INDUSTRY CHARACTERISTICS

Forty-four percent of minority-owned firms were in the
service industry and accounted for 23.0 percent of the
total gross receipts for all minority-owned firms. Nearly
half of these service firms provided business and personal
services. The retail trade industry accounted for 14.5 per-
cent of all minority-owned firms and 19.7 percent of all
receipts.

The service industry accounted for 57.6 percent of the
firms and 34.8 percent of the receipts for minority women

but only 38.3 percent of the firms and 21.7 percent of the
receipts for minority men. Construction firms accounted

for 12.6 percent of the firms owned by minority men but

only 2.0 percent of the firms owned by minority women.
Tables D, E, and F show the industry groups with the
greatest receipts by gender for minority-owned firms. Fig-
ure 3 shows the distribution of firms by industry for each
minority group.

Table C. Comparison of Minority-Owned Firms With All U.S. Firms by Industry Division: 1997

. Minority-owned as a percent
Al U.S. fims Minority-owned firms of all U.S. firms

Industry division Sales and Sales and

receipts receipts
Firms (million Firms (million Sales and
(number) dollars) (number) dollars) Firms receipts
Allindustries ........c.cvveeiieiicnnceenns 20,821,934 18,553,243 3,039,033 591,259 14.6 3.2
Agricultural services, forestry, and fishing ....... 496,164 64,033 71,921 4,116 14.5 6.4
MiNiNg ..o i i e 126,809 176,609 3,578 916 2.8 0.5
Construction............. 2,333,424 944,155 255,251 41,884 10.9 4.4
Manufacturing 688,782 4,021,515 63,640 63,048 9.2 16
Transportation, communications, and utilities . ... 919,570 1,183,669 190,564 21,274 20.7 1.8
Wholesale trade..........ccvevveveiiinninnn., 797,856 4,270,041 92,727 153,874 11.6 3.6
Retailtrade.............ccoeiiiiiiiint, 2,889,041 2,649,085 439,450 116,261 15.2 44
Finance, insurance, and real estate............. 2,237,675 2,567,560 164,043 22,105 73 0.9
SOIVICOS. ..t i e 8,891,023 2,614,965 1,339,486 135,876 151 5.2
Industries not classified 1,480,003 61,611 419,522 31,906 28.3 51.8

Table D. Top Industry Receipt Leaders for Firms
Owned by Minority Men: 1997

Receipts

Industry (million

dollars)

Wholesale trade ...... Ceeetraeeiaeenaienenns . 107,692
Wholesale trade-durable goods............ ce 62,496
Wholesale trade-nondurable goods. 45,196
Services ....... teererasaeeaas Ceerearaenss P 90,510
Health services. . ... e 25,024
Business services P 21,134
Engineering and management services............. 17,456
Retailtrade.............cciiviiiiiiiiiiannenns 78,240
Automotive dealers and service stations, e 26,908
FOOd StOres. ....vviviiiieieriiiiniaiiannannnnnen 16,884
Eating and drinking places........................ 15,431

10 SUMMARY
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Table E. Top Industry Receipt Leaders for

Firms Owned by Minority Women:

Table F. Top Industry Receipt Leaders for
Minority-Owned Firms With Equal

1997 Male and Female Ownership

Receipts Receipts
Industry (million Industry (million
dollars) . dollars)
Services ............. e eereecrereesesetennanen 29,456 Wholesaletrade ..........ccocieevnnennnionnns 29,554
BUSINGSS SBIVICES .. .v.vvvrinriiieinrennrniannnns 10,269 Wholesale trade-durable goods 15,361
Health Services. .......ovvivieeiieiirenenneienns 7,623 Wholesale trade-nondurable goods................. 14,193
Personal Services. ...........vviviiieeeieaneans 3,097 Retail trade. . ...oeveenennn. i, 21,849
Wholesaletrade ..........coviveveiiecancanas 16,628 Eating and drinking places.............c...ovene. 6,783
Wholesale trade-durable goods.................... 11,072 FOOd StOrES . . ov e eeviiii e einaens 4,491
Wholesale trade-nondurable goods................. 5,556 Misceflaneous retail . . ......cooveeeennniienrannns 4,245
Retail trade. ......ccocvvienreraneccnnrecnnanns 16,172 Services ............ Cevedseseanenesnerenaannn 15,911
Eating and drinking places. .................. ... 4,420 Health Services. ... .coovvvvniiiiriinneeneannnn. 4,048
Miscellaneous retail. ..........coviiiiiiiiiiniae 3,788 BUSINGSS SOIVICOS .. ..vvvvvrevvnnrnenrosonnnnss 2,979
Automotive dealers and service stations. ........... 2,836 Hotels and other lodging places .................t 1,892

Table G. Ten States With Largest Number of Minority-Owned Firms Compared to All Firms and

Population: 1997
Minority- . Minority

owned Minority All firms | sales and Minority
State Minority- firms | sales and| sales and receipts asa
owned Al asa receipts receipts asa Minority Total percent
firms firms percent (million (million percent | population | population of total
(number) | (number) of all dollars) dollars) of all (1,000) (1,000) | population
California. ......ocovveneininenne. 738,000 2,565,734 28.8 182,892 2,178,292 8.4 15,731 32,218 48.8
Texas....coooiriiineriennneneenns 365,450 1,525,972 23.9 67,385 1,415,536 4.8 8,439 19,355 43.6
New YOrK ....oovvueninnininninns 296,523 | 1,509,829 19.6 47,215} 1,488,913 3.2 6,188 18,143 34.1
Florida......cooeiruiiiiinnnnnnns 286,885( 1,301,920 22.0 50,840 828,429 6.1 4,531 14,683 30.9
11T T T P 110,340 882,053 12.5 23,997 993,117 2.4 3,357 12,012 27.9
New Jersey .........covevuvnvenns 102,295| 654,227 15.6 24,139| 680,008 3.5 2,454 8,054 30.5
[eT-1e] £ 1T T 88,733 568,552 15.6 12,874 580,345 2.2 2,459 7,486 32.8
Maryland. ........ccoiviiinininnns 82,619| 400,203 20.6 11,576 285,924 4.0 1,760 5,093 34.6
Virginia ...voviiiiiiii e 71,705 480,122 14.9 10,197 415,093 25 1,802 6,733 26.8
North Carolina.................... 61,551 570,484 10.8 6,711 518,649 1.3 1,956 7,429 26.3

Source of population data: U.S. Department of Commerce.

GEOGRAPHIC CHARACTERISTICS

California had the most minority-owned firms at

738,033 or 24.3 percent with receipts of $182.9 billion or
30.9 percent of all minority-owned business receipts.
Texas was second with 365,450 or 12.0 percent with
receipts of $67.4 billion or 11.4 percent of receipts. New
York was third in number of firms with 296,523 but was
fourth in receipts with $47.2 billion. New York accounted

MINORITY-OWNED BUSINESS ENTERPRISES
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for 9.8 percent of all minority-owned firms and 8.0 per-
cent of their receipts.

Table H shows the 10 metropolitan areas (MAs) with the
largest number of minority-owned firms and compares the
firms and receipts in these MAs with the number in their
respective states. These 10 MAs accounted for 39.2 per-
cent of the total number of minority-owned firms in the
United States and 44.7 percent of their receipts.
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Table H. Ten Metropolitan Areas With Largest Number of Minority-Owned Firms Compared to
Minority-Owned Firms in State: 1997

[For definitions of MAs, see Appendix B)

Receipts Receipts Percent MA to state
Metropolitan area Firms (million State Firms (million

(number) dollars) (number) dollars) Firms Receipts
Los Angeles-Long Beach, CA PMSA. . 289,293 76,373 | Califomnia.......coovvuvnnen. 738,000 182,892 39 42
New York, NY PMSA ............... 236,809 37,324 New York......cooevviinnen. 296,523 47,215 80 79
Miami, FLPMSA................... 138,848 31,723 |Florida ........ocvvvvvinnnnn, 286,885 50,840 48 62
Washington, DC-MD-VA-WV PMSA .. 99,393 16,054 | District of Columbia........... X X X X
Chicago, ILPMSA.................. 95,685 21,437 |lllinois.......oovviviiinninnes 110,340 23,997 87 89
Houston, TX PMSA................. 92,423 23,441 |TOXAS .. ovvvvrvvnnvenennnnans 365,450 67,385 25 35
Orange County, CAPMSA .......... 71,791 23,516 | California 738,000 182,892 10 13
Atlanta, GAMSA................... 58,776 9,887 |Georgia .....uiutn.n 88,733 12,874 66 77
Riverside-San Bernardino, CA PMSA . 55,665 9,758 | California 738,000 182,892 8 5
San Francisco, CAPMSA........... 54,724 15,078 | Califomia 738,000 182,892 7 8

Table |. Ten Counties With Largest Number of Minority-Owned Firms Compared to Minority-Owned

Firms in State: 1997

Receipts Recelpts{ Percent county to state
County Firms (million State Firms (miltion

(number) dollars) (number) dollars) Firms Receipts
LosAngeles, CA................... 289,293 76,373 | Califoria 738,000 182,892 39 42
Dade, FL....c.ovvvvniininnnnnnnnns 138,848 31,723 | Florida .............utu 286,885 | 50,840 48 62
Harris, TX .. oiiiiiie e 78,808 21,968 |Texas .........cocvvunnn 365,450 67,385 22 33
Cook, IL.....ovvviiiiiniiniiennns 76,588 14,638 [ llliN0iS......ovvvinvnnnn. 110,340 23,997 68 61
Queens, NY ......c.civvniniinnnn, 74,300 7,013 | New York 296,523 47,215 25 15
Orange, CA.....civvviieniiininnes 71,791 23,516 | Califomia 738,000 182,892 -10 13
New York, NY........coovvnvnnnnnn. 56,787 21,427 | New York 296,523 47,215 19 45
Kings, NY ....coiviiiiiiiiiinnna, 54,704 3,963 | New York 296,523 47,215 18 8
San Diego, CA 49,687 8,466 | Califonia 738,000 182,892 7 5
Dallas, TX.....coiiviiiiiiiinnennns 42,804 8,563 {Texas .......coivvviunninennn 365,450 67,385 12 13

Table J. Ten Cities With Largest Number of Minority-Owned Firms Compared to Minority-Owned

Firms in State: 1997

Receipts Receipts Percent city to state
City Firms (million State Firms (million

(number) dollars) (number) dollars) Firms Receipts

NewYork ,NY ......ooovviiniinnnn, 217,033 34925 [New York.........oovvvnnnn. 296,523 47,215 73 74
LosAngeles, CA ................... 111,916 28,723 [Califomia........cooeieeenens 738,000 182,892 15 16
Houston, TX ......oovviinnnvinn, 56,095 18,707 [TeXaS . .0vvevvevnnnienenennas 365,450 67,385 15 28
Chicago, IL....oovevvevniiinennann, 47,091 7941 [lllinois. ...t 110,340 23,997 43 33
" San Francisco, CA ................. 32,371 9,365 |Califomia.................... 738,000 182,892 4 5
San Antonio, TX........covveinann, 32,148 5,186 |TEXaS .oivvverinniiriinnann 365,450 67,385 9 8
Miami, FL ........oovviiiin, 29,438 6,534 |Florida ...................... 286,885 50,840 10 13
San Diego, CA 27,262 4,880 | California.............co0vutn 738,000 182,892 4 3
Honolulu, HI ........ 24,828 9,111 |Hawaii .................ill 54,250 14,822 46 61
Dallas, TX....coovviviviiniinienn, 23,378 4,127 (Texas .......covvviiiveeennnn 365,450 67,385 6 6
12 SUMMARY MINORITY-OWNED BUSINESS ENTERPRISES
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LEGAL FORM OF ORGANIZATION

Eighty-two percent of firms operated as individual pro-
prietorships in 1997 and accounted for 19.4 percent of
gross receipts. Corporations, other than subchapter S cor-
porations, accounted for only 8.3 percent of the total
number of firms but 43.3 percent of the gross receipts.
Subchapter S corporations were 6.4 percent of all
minority-owned firms but accounted for 29.4 percent of
their gross receipts. Partnerships accounted for 2.8 per-
cent of the total minority-owned firms and 4.7 percent of
gross receipts. Businesses classified as other legal forms
of organization and those not classified accounted for 0.2
percent of the total number of firms and 3.1 percent of the
gross receipts.

SIZE OF FIRM

Minority-owned firms with paid employees accounted
for 20.3 percent of the total number of firms and 87.4 per-
cent of gross receipts. There were 4,432 firms with 100
employees or more which accounted for $105.3 billion in
gross receipts (20.3 percent of the total receipts of all
minority-owned employer firms).

There were 84,267 minority-owned firms with gross
receipts of $1 million or more. These firms accounted for
only 2.8 percent of the total number of minority-owned
firms but 65.6 percent of the total gross receipts.

Table K. Minority-Owned Firms by Legal Form of
Organization: 1997

Minority-owned firms
Legal form or organization Receipts
Firms (million
(number) dollars)
Allindustries ...........ccveviaennans 3,039,033 591,259
C corporations . ...covveeeeinninneannn 252,935 255,943
Subchapter S corporations .............. 194,386 174,042
Individual proprietorships. ............... 2,501,802 114,936
Partnerships 84,770 28,078
[ 1 T T 5,139 18,260

Note: “Other” includes cooperatives, receiverships, estates and businesses
classified as unknown legal forms of organization.

Table L. All U.S. Firms by Legal Form of Organiza-
tion: 1997

All U.S. firms
Legal form of organization Receipts
Firms (million
(number) dollars)
AllIndustries .....coevevieneinieanns 20,821,934 18,553,243
Ccorporations. ......c.ovvivininrenannns 2,390,478 13,892,225
Subchapter S corporations .............. 1,979,425 2,977,247
Individual proprietorships. ............... 15,122,882 871,766
Partnerships. . .......cooviiiiiiiinna.n 1,226,455 621,735
Other......coiiviiiiiii i 102,694 190,270

Note: “Other” includes cooperatives, receiverships, estates and businesses
classified as unknown legal forms of organization.

MINORITY-OWNED BUSINESS ENTERPRISES
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DATA COMPARABILITY TO PRIOR SURVEYS

The data for 1997 are not directly comparable to previ-
ous survey years because of several changes to the survey
methodology. These changes are discussed in detail in the
introductory text in the section titled “Comparability of
1992 and 1997 Data.” The most significant changes
occurred in the treatment of C corporations, in tabulating
businesses with 50-percent minority ownership, in the
estimates of Hispanic-, Asian-, Pacific Islander-, American
Indian-, and Alaska Native-owned firms excluded from the
detailed tables of the 1992 publications, and in the identi-
fication of firms with paid employees. In 1992 and in
previous studies, C corporations were excluded from the
survey. Only subchapter S corporations, in addition to
partnerships and sole proprietorships, were included. In
1997, the universe for the Survey of Minority-Owned Busi-
ness Enterprises was expanded to include all corporations.
However, businesses that were foreign-owned, publicly
held, nonprofit, or whose ownership was shared by its
membership, such as mutual companies, were tabulated
separately and not distributed to the race/ethnicity of
ownership categories. Race/ethnicity of ownership for the
remaining corporations was determined to be Hispanic- or
non-Hispanic-; Asian- or non-Asian-; Pacific Islander- or
non-Pacific Islander-; American Indian- or non-American
Indian-; or Alaska Native- or non-Alaska Native-owned
firms if 51 percent or more of the stock interest, claims or
rights were held by the specific racial/ethnic group.

The second major change occurred with the treatment
of businesses with 50-percent minority-/50-percent non-
minority ownership. In the past, businesses with 50 per-
cent or more minority owners have been included in the
minority business data. For 1997, businesses in which
ownership was shared among minority and nonminority
groups with no single racial/ethnic group having majority
interest were excluded from the minority business data
and were tabulated and published separately as
50-percent minority-/50-percent nonminority-owned in the
Company Summary publication.

The third major change occurred with the exclusion of
some Hispanic-, Asian-, Pacific Islander-, American Indian-,
and Alaska Native-owned firms from the detailed tables of
the 1992 reports. In the past, these businesses were
sampled from a frame of businesses that had some prob-
ability of being Hispanic, Asian, Pacific Islander, American
Indian, or Alaska Native, either based on tax information
from the Social Security Administration, name recognition,
or previously collected data. For businesses assumed to
be white, non-Hispanic, or for which no predefining infor-
mation was available, a small sample of cases was
selected to estimate the number of firms owned by per-
sons of minority ancestry that were not included in the
potentially Hispanic-, Asian-, Pacific Islander-, American
indian-, or Alaska Native-owned business frame. The esti-
mates from this sample were presented in a separate sec-
tion of the reports as an estimate of the undercount and
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were excluded from the detailed tables due to high stan-
dard errors and insufficient industry detail. in the 1997
survey, the estimates from this part of the sample were
included in the detailed tables of the publications.

The fourth major change occurred in identifying sole
proprietorships with paid employees. The methodology
was revised to account for only those firms which paid
payroll taxes to the IRS. This resulited in a decrease in the
estimate of firms with paid employees relative to the 1992
methodology.

The comparison table provides measures of change
from 1992 to 1997 in both the number and receipts for all
minority-owned firms. Due to the methodology changes
discussed above, exact estimates of change are not avail-
able. However, the trends shown at the aggregate level are
believed to be reliable.

14 SUMMARY

Table M. Comparison of Minority-Owned Firrﬁs
to All U.S. Firms: 1997 and 1992

[Excluding C corporations]

All firms’
Relative standard
Sales and error of estimate
receipts (percent)? for
Firms (million column-
(number) dollars)
A B Al B
All U.S. firms
1997 ....... ... 18,431,456 4,661,018 NA NA
1992 . .......... 17,253,143 | 3,324,200 NA NA
Percent change. . . 6.8 40.2 NA NA
All minority-owned
firms
1997 ..o oiiiill 2,786,098 335,316 - 5
1992. ... ... ohl 2,149,184 209,740 - 1
Percent change .... 29.6 60.0 - 22
Black-owned flrms
1997, . .iveiiin el 780,770 42,671 1 4
1992, ... ...l 620,912 32,197 - 2
Percent change . ..... 25.7 32,5 5 17
Hispanic-owned firms
1997, .o 1,121,433 114,431 1 5
1992, .. ...l 862,605 76,842 - 2
Percent change ... ,.. 30.0 48.9 4 15
American Indlan- and
Alaska Natlve-owned
firms
1997, .. i 187,921 22,441 2 4
1992........ il 102,271 8,057 3 4
Percent change .. .... 83.7 1785 15 25
Asian- and Paclfic
Islander-owned firms
1997. ...l 785,480 161,142 1 S
1992 ... i 603,426 95,714 - 2
Percent change ...... 30.2 68.4 4 15

YAl firms data Include
empzlc%aes.

both firms with paid employees and firms with no paid

r explanation of relative standard errors, see Reliability of Estimates in the

Introductory text.

Note: Detail in this table does not add to total because of duplication of some
firms. Hispanics may be of any race and, therefore, may be included in more than

one minority group.
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Figure 1. ~
Minority-Owned Firms as a Percent of Total Firms in State: 1997

Percent of Total
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Figure 2.
Average Receipts per Firm by Race, Hispanic Origin, and Gender

of Ownership: 1997
[Thousand dollars]
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Figure 3.

Percentage of Total Firms by Industry Division by Race and Hispanic Origin: 1997
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Figure 5.
Minority-Owned Firms by Geographic Division: 1997
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Figure 6.
Minority Population by Geographic Division: 1997
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COMMONWEALTH
CORPORATION

EMPOWERING PEOPLE AND BUSINESSES
TO LEARN, EARN, AND SUCCEED

Commonwealth Corporation is a quasi-public organization responsible for
administering and delivering a wide range of public and privately-funded
initiatives designed to meet the labor needs of businesses; improve current and
emerging workers’ skills; foster career success through lifelong learning; and
retain, sustain, improve and create job-generating businesses.

Business and Employee Services

Our Business and Employee Services (BES) unit provides financing, turnaround
management advice, and technical assistance aimed at retaining and growing jobs
in the commonwealth. In addition, BES provides business start-up training to
aspiring entrepreneurs and consulting services to help employers develop and
implement employed worker training strategies. The unit also provides early
intervention re-employment services to employees impacted by layoffs, and helps
employers fill job vacancies through referral of dislocated workers. In addition,
BES provides technical assistance and funding to help companies develop
employee stock ownership plans.

Workforce System Services

The Workforce System Services (WSS) unit is responsible for administering
federal Workforce Investment Act Title I funding. The unit is also responsible for
improving and adding value to the state’s extensive workforce development
system through policy and program development, staff training, technical
assistance and direct service to customers of the system. In addition, WSS works
to secure federal discretionary funds to help ensure that the workforce
development system has adequate resources.

Center for Youth Development and Education

Our Center for Youth Development and Education (CYDE) provides services
designed to improve the public education system and help students make a
successful transition from school to work. Through a collaborative approach,
CYDE develops and implements demonstration projects that partner the business
community with students and teachers and provide at-risk youth with an
alternative path to finishing high school and embarking on a college education and
career path. CYDE also provides training and tools for school departments, post-
secondary institutions, community organizations, and state agencies.

Jane Swift-Governor

Angelo R. Buonopane-Director, Depe. of Labor and Workforce Development and Chair, Ci alth Corporation’s Board of Directors & Jonathan Raymond—President

The Schrafft Center, 529 Main St., Ste. 110, Boston, MA 02129 # (617) 727-8158 ¢ fax (617) 242-7660 TDD/TTY (800) 439-2370 ¢ www.commcorp.org
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Phoenix-Opportunity is an on-line system that allows you to register
your minority company with the Minority Business Development
Agency’s database of minority business enterprises using the inter-
net. With this tool, you will be able to access contract opportunities
and other information vital to the success of your business. You will
also be able to post opportunities and seek business partners.

The Phoenix-Opportunity database is very different from most
business registration and contract referral systems found in
government and private industry today. First, unlike most
private services, Phoenix-Opportunity is free. Second, Phoenix-
Opportunity permits you to register once and receive many
public and private contract referrals. Third, government and
some private services require that you search lengthy databas-
es of contract opportunities on-line. This is time-consuming
and difficult, as the wording and context of the contract
notices are often confusing and the information outdated.
Phoenix-Opportunity sorts the database for you each night and
automatically refers opportunities to you via simply worded
email or fax. You receive timely information without extensive
searching. As your business grows and you increase your
capabilities, you can use your personal password to update
your business profile on-line at any time.

When a match is made, you receive the dollar amount of the
contract, time and place for delivery, contact information and
bonding requirements. The offering company receives your
corporate contact information, email and Internet home page
(if available). You also receive information about minority busi-
ness support services that may assist you with bid preparation,
finance or bonding.

We recommend Microsoft Internet Explorer 4.x or Netscape
Communicator 4.x. It is best if your browser will accommo-
date secure socket layer (SSL) and Java script. Point your

browser to www.mbda.gov to access Phoenix-Opportunity.

For more information, please contact: 202.482.0404
Help Desk, MBDA Office of Information Technology
help@mbda.gov

Phoenix-Opportunity is a service of the U.S. Department of
Commerce’s Minority Business Development Agency (MBDA)
www.mbda.gov



