7B TR S AR LA R o
(LB | HE)

S B ARG R B R R R
TR B A T B e P S o

L'

T | e R R A
| RSB | e TR
LA ) WEIAC C FTRHRER -

R TE S 4
Hé/ B . 90 10 7 12 HE 90 4 10 A 27 ELik
[ cogood 8] yuuwgguRnE




#
i
il

FAREEFR7:C09004839
A B R H®E R E
HEu 18 S &

LR
SRS EEHERE ISR

SRR
hEEE SR ERAF

i YN
FHER /2344-5405

HEAE:
fagal, TEBERODERAT BFHE BE

HEER HAt

HEHE: EE

HERAR: EROEI0H 148 -EROFEI0R27H

HREEE: ERIEF0 A27TH

SHESR/IE: H6 /&5 H6/EfE

REgkzE:  HERREH

AZHEE: BIEGHE 1 (TeleManagement Forum)§220014510 522 H 220014105 25H
T £ BRI HE IR BT E (S E 1 5 (TeleManagement World)&# - A/ F]
IRE R RSN E R B EREEREEZ R RS A2 FER b

SRR EIEREEEEE RN - EHE - BIRITEEER

BRERRFRVFREHE - 5T HEREEEEAASMERS
HRHGIEERRE - RN BT S ENE - 8
%, NMEESC BN - S REE - AREYRBTHESHEERME
o ERHAKREEHEERENEEAH L - UERSHAERNIRKRE L
HERECBRE - &% REBEESZESINERER - BEOEHE

AN EFHD LEEHERS RN

http://report.nat.gov.tw/cgi-bin/cat_modify 2002/2/6



(=S THEAIE (TeleManagement Forum)f? 2001 £ 10 H 22 HZE 2001 £ 10
H 25 BEEBhEHE TR T E (S48 R TeleManagement World) &3 - A%
BRSBTS HE B B ST EER S RS T2 [ thic
ERLHEE IR EEEEEART - TG - BRI E R TR
R ERRIEEEE -

spesh » BB B AR R T R H R EERHARA - X
HEEE RIS SR ENE - 855 NMEGRZER — R wEE -
HREeHRBTHEEHERFKER  BRRRESHERRITERTH L -
WERS RS HRR R REC BB - &% - REEEERBNEEHL
AR RO -



TAFRREEE .o e e e e 1

SEEEHERENT. o e 2

DO B BT, oo e 11



—. BHY
a2 ERESIRE TSN B R NS S - BN hETEEA— B
PR EEEREEYE  ARSEEENRS AR EMEERANL A EE
IR ERALN T EATEETE -
BRAANTOEBIHS THEARRESHE DU ERREEREN

BERENGATARIE LRI R S R R BAR e 5w
5 .

BAEE ARG ITEERE TS TR RENSEEEEE
WIRR AR T ERR AN TS - FURFIE AR B -

KR ERBEEEEAETE  NERRENEEHEESRE  MEHED
E e BEHEE — LR % O R ERR T I EHROR » BRILZSY - P
SEBEEEARE - HREHERNSS -

. TR
AREZHEIBO0OFI0F 14HENFEI0H27H -
10 A 14 BIERREM ARG EEERIL -
10 A 15 H%% IBM QR RMEEBRITE
10 B 16 H3%2 Micromuse /T EIERF i & 7R SR S RIGE R RS RO 7 3E -
10 B 17 BE% Agilent AR BEHERM
10 A 18 H&% HP AR EEHREERM -
10 B 19 H%#% HP A EfE AP NEEHE -
10 A 21 BiEEMRIRTHENET -
10 A 22 A% 11 B 25 HEFAES2NRREEEHEREGRI2ERT -
10 A 26 HE| 11 A 27 HERREEFEZ S hrE I BNE 2 MEE RAEME
PERRE



= EBEEEEAEM
3.1 ITEHEBERAER

BEER T RETIEER > TS ERSERRENH A -
BRHERS - RAEIAL RS TEHTERREER - B E e R AR -
BATGEEHESRMERORE - WS > BEGESHERE » £E88ETA
A IT RIREST - MEERIBCED AT RIEREN - ERJREN K —FriRELHE
% HENEEIN - MR - PEERERRB LT - RNEEEREAIME
A5 - REEN IR REE - DEERCERRNY > B 1T EESXKEAHS
THZRNE  QRIRERAMNEEBRAER » EERRHEERCEEH
M ETEF A SRR IR - R TR S R RN B E R T E
;k °

. BRHRESHETA

STEERERRER AR VEREERWRE ST T E » DS R ER i
B —— EESEEE T - RIRERAERARS - R SREKEFI=
HRENREER  EE T AU EREENAE - BT RS ErsEE
AISEIGES) - BIARMER MR ST FMIERER B A BRI S TR
REFFREZHIRIBMEEERER > BEENEE > IBSFEER - —%
NENNEREE FEENEINEGE  FTANEERN SR VAEEHLEN T
B ESEETH  BETREER  MEELARK(UEFRRER
MGtFRERE L2 - TSN - TRWEERIAE—— RSB - 75 -
AERM TR - BT HEERBA FRANRINEE - SEHRAMNPEE
E: theEBATSIEIREK » B - RBESNHMBRERR -

2. BN EE EE,

EEEARMIE S EETRGE G - AXRLEHEE  FHE
MR/ A EERMHE R H L S E RS - SRS R ESA -
HEBCKULIFEREZEEAR B GIAHTE B E A B (I BhE
PDA) » T ENGRETIFEBUAIEE - (EAEEREER ; EEA  LAREUER
FIEREPFRENARN - B  AIZSESRE MMV ETE  BEHE
IS Ee TR -

3. BEC &R AT i R K
TERTEERI RS RERE R » BRI BB M SR (E - BRASEEIRTS - 3
BB RERE LA AT R » RIS E BIRYE AR - ZEEEE]
FUBHERIEET - HEELR K - IRESHIERLES HEESH S EERE
0 AEEE - BURFERI TS A8 B 204 -
4 EHEGREENEEL 2N
FERIEAEFATHEAEMEER - MisarHEmmReg - S feok
BERERERT - BUEMMEEA SRR ERERTIF BN BIRER - BENIR
SHERNHTEERE - PERERTEREELMEME » AT#HE % FFOELRE



PR B IR R AR S L B E RN - Bl —— /A EthpEEE
¥ABEAFEHILEEFFEIWIRS L - BEREREA - EHEEREEN
ELREZUERIRE BB R TR HEE - TR ERE 24 /NFAMEERYE
FREHTEE) ARG TR 1 - SRS RS MERIER e — - EER
B HEFEREN R EFEEGE A - REE P —IHER ; fFARHL » ERERS
MR REE  AIRS—THEER -

5. 1BM B FRfiFR 5 X AERRERER

MR THEN AR T B SRR ETE » IBM(Tivol i )Rt LABZE S
O BeEE B ERIE AR E BRI AE -

(1) HEptER
Tivoli MEREH RYIELBUARS] B -

—Tivol1 NetView : £5 Tivol1 IP Network Management Products HJe
EXEES, - DL OSNMP BSEEE M Tivoli NetView - BOEAIEBEAIEH2sEE
HERR IO SRR SRR R M ETIIEE - Tavoll NetView HEFMES » 1€
INEUSEE R B R RIS RRE AT LAEE - CREEMEME T 23N TCP/ 1P #8
B BEURHERRIOIEESNE A SNVP PR - BETERREE - TEEEREE
EE tREEKE Tivoli HEMMBRITTEREEE » HLEEE -

—Tivoli Comprehensive Network Address Translator (& ANIAEESALAE
iR GRS HIIEEE R EAEN [P MR8 MAREE IPAYEALSE
1 o H—FERENA B A i SNMP « ICMP Bz SNVP [E1#R (trap) &x}

(payload) HEHIEEHE Network Address Translators o 7EFSEC NetView (&
R WERERXEEEE IP (it EBSEZEIHER - 24 [P M EHETH
HE °

—TivoliManager for Network Hardware : AJ§5& RFAHREEA » LAKAHE
BRAVERE SRR AR > BIANRGERSS - SEARITEATHA - LA TGRS E
M S EEMARMFTE SR #BEH Tivoli Inventory B2 Tivoli Software
Distribution FZFEY -

—Tivol1 NetView for 0S/390 : FEEFRFHELERERT SNA HERE > LUBRIR
FER WY - 5 1P #8E% - 1PX #8R& S NetBIOS #EE% ° Tivoli NetView
for 0S/390 TJEZ Unix F NT B#EER Tivoli NetView F[FEREF > DIBE
KHAUER) [P HEEE -

(2) tfEEs

%% Tivol1 EESLEPHEAITEGF/HFEET — 55 Tivol:1 Enterprise
Console ~ TivoliNetView * TivoliDistributed Monitoring & Tivoli
Decision Support ° Tivol: Enterprise Console BEEKIFERLHIEH
i BIEARARIR - DT RIEER - 0 B BhRRERE o

—B4%4 : Tivoli Enterprise Console TR - BEAEZABHIE
B o AT EMMRREETS - BHE - NP REEER - /8 0 X



£ Tivoli AMS(FEFIREEEMMG) WERAER - R (FWEETH Tivols
Enterprise Software &) - Tivol1 Distributed Monitoring ZIEHYE
SRRERER - HIREIEAER - RERERENVERER -

— (R —EOREERRES (2 R ENE (EEE EREARERR
HITER) BB REEESRIERETIRE  BSREES  SHEH - FE
BEHEIAETNEY - e ENEG - AASSHER  RELRERIFR -
Tivol1 Enterprise Console NEEIALHFREZEMEER - Tivoli FBEEEN
802 - TTURERERE R R IEREEBAGEERIA S » HEE RS —& |
MR (trouble ticket) » MFFEMEMIEE - th5f > Tivol: SEEEHRTIEM
i BT ARNREE R - WIlER - EREZE R RRETRRI A
MEEARIEEZ B » ST RIRAREER -

— B fEELRAN - RAEFHSBABELT I SHHREES
AR EFE IR SR EEIEHIEIFEFRE - Console AJEHBEIERHIERAE -
BENEEREENEEAR - BBEEEETERRRR I -~ NEERRES
&R LEE -

—~BEEEERE . ThaeiE—SHERE - SERES TS EEH/E
R FeILUEEIZZ2H Tivol: £15 - s REEER - BH-EBILIhERETTLA
BB > A6 EIS AR AR B (R B RS - I TR o BERR 12
TR R P AAEHITHEE

—Tivol1 NetView B EINERIES |12 SRBE PR ENEIEBER »
HEMEHIRTE - B RTENREN - ICRERRIE - REGFILIEEEE - £
& > B{E2E] Tivol1 Enterprise Console » LUFEEZAM K FERRE =T
A Z FERIREEM: - Tivol1 NetView for 0S/390 ®JLABEEE(F(AIAY 0S/390 R
B~ SNA 2K I[P EH4 > WF A B S b IhREE S & IBEE -

(3)KEEEHE

Tivoli EEEHRYITH » G -
- Tivoli Distributed Monitoring REFDBERIHEERE L ERIET Web

Inspector
- Tivoli Decision Support °
- Tivol1 Application Performance Management °
+ Tivol1 NetView Performance Monitor for TCP/IP -

Tivol1 NetView Performance Monitor °
IE4Y - S Bh{E B P TR AR R A B (RN H 0 G T ERre S HEE
R REE A EHFITA -

(4)FHREERIRE T

FHREETEINAE » Tivol1 Management Framework (DATEET AEILFFIEAE
WEE) ~ Tivol:r Software Distribution~ Tivol: Inventory BLK Tivol:
Data Exchange ° Tivoli Remote Control WJRNEFEFHEGE g HERS Sl BEISHERE



b FEME LR - FARSEURSBEERMATES - Tivol1 Enterprise &
H ST LIRIBTEL ERIBCR - ST —BUbrYE L RRELFERZFHHREE T - 3K
IR« BEETEE « MR HEillEEs - SEETT - BEE LR
o~ (FIIRAREL MRS - thREAE AL BRI -
(5)fEEH
Tivoli Output Manager SFEZEfEHAEEREE » R EHEIIRE -
e FRE T LIS T RMEE_ E R e - HRIRE CHBRETRETRE » E
B B ER 5 -
Tivol1 Workload Scheduler FEfitEEESENHE N LIEFEHEEHED)
HE - B EAFE{#EAERY Tivol: Maestro I Tivol: Operations Planning and
Control - {HAZAFIA—E Java ZREHIEHIE  EHEEEMENEET
VEHERE - FTCISZERTRS - 72 0S/390 E Unix ~0S/400 K Windows #8F ,
B EEE s D E IR B ESEE & » 40 SAP R/3 -~ Oracle 5 PeopleSoft °
FRrPsE BB aR » R R AR B AT E A - H 8 IT EFHERRYEA -
EUEALUERANARER - AR AERIR (SHEERX - BB RE
ASIMHF) » BREEREFE URL k= - Tivol: Decision Support #EfiRZ 17 - ml A
HTMEEE > HIERY - EFEPIREHIRER - Decision Support Discovery
Guides BIHRAtESR T RETHCE ) ME  BEFERAEER ITEH » A%
EERIER - Discovery Guides RAER SSZRIE (AR EH - FIFEIARSS -
HHEL) WER  EEERERNRZS - RS KNEREAIRIEE - FHEEA - &iF
HEENER  BEAESREHREREPEESHAFE < EEEALTLIE
PERSRAZE - ME] Web b - I BB AR T RREHIRD -
(6)ZBEH
Tivoli IREEEFEF R TR FEEREMS ¢
Tivoli SecureWay Policy Director(BUERIEBIES) &H¥f Web - /7K
EEWFERER  RELBLE (role) SEBAEFIEHTHEE - EHREEE
FHEARERERALS TEEASEEARNTRESITHESEEZ2EN - 7
AANNEE F R A _ETrsR - 4L Policy Director FFHR
Tivol:1 Framework * {B Tivoli Framework TF7ERE - tB&F/HEME Policy
Director i MEERE A (PIAIAFSISEREZME (PKI) - 15 - iC9PR
+ - 5 ERENE (LDAP) E#k (BN IBM - Netscape/1Planet » Lotus
Domino K Peerlogic) ERFEFRTER (fEf Web FEFRITER - HRAWHFRZ
{FZE4#% (CORBA) ~ Java M EAfth Open Group BY Authorization API) -
Tivol1 SecureWay Security Manager(ZZEHE) wESE AT FHkid
SUFERET S  $UTLUBESEpEFEREEHITIEE (1 Policy Director
HIH IS IEEE S EE AT & _ HEENERRER) » WRE—BERE
T FERECFERER T —BRIRRECR -
Tivoli SecureWay Security Manager iEALUE BEEHILRINEE



HHERRMAT L 2 MR BRI — (R » B4 58RI
R e Tivol1 SecureWay Security Manager Ze8EfA Tivoli Framework 1 -
AGHIA Tivolr Enterprise Console RS Z R IARIBITHEE « F|
A Tivoli Distributed Monitoring - $RftZZ2EIRIHAE -

Tivolr SecureWay User Administration ({HE%E) R —rH)|
B EHFEEREIRS -

Tivol1 SecureWay Global Sign-On (ZIHRBA) RELEKB ATHEE » &
{E RE A AR AR E B E R FE AR R, -

Tivol1 SecureWay Global Sign-On FJf Tivol: SecureWay User
Administration @ EEFRERSEMRER > WEA Tivol1 Framework &
HYEA R IEARFE A XK - B0 Tivolr Distributed Monitoring ~ Tivoli
Software Distribution & Tivol1 Enterprise Console °

Tivol1 SecureWay Public Key Infrastructure(/NBISS8ELREZEME) B
RBEAREEMEETERR AR EEENNEFHEE I aE
B DR 2 4 an RIHARRRRREHEE T - Taivoln  PKI ERFEAIRZNELIE RS
% HERBETS - WL — B E AR R O ETEF T S ETkE -

Tivol1 SecureWay Privacy Manager SfFEUZ&IRIE S, » SRty EELE
RERE T ZERERITRRALEECE » RSB B EAEEE -

Tivoli SecureWay Risk Manager(EIEHE) X ELISHE AT
EIERHI S THER S - BIAIPEETARTS B (denial-of -service) BREMAIAYA
& - Tivoli SecureWay Risk Manager & SRR SR ML 2 204 »
DB %25 (multiple point) EREETE (S ELEEL
Kig - AREHREER - B2 RERERLRE) - SEESMEmED
ENER - REATREENZ2MEENG - FrEESN—YIZ2 5 s

O kg Ad
Dgﬁg’_é; °

ESEEENES AR EERS - B5AER Veb FIRSSE » (&HIZ]
{EFIRIARSERS  Tivoly SecureWay Risk Manager AEIRGUEERITHAE - B
BVEILE S AR BB - EMENEEERER - RiFEEA SN
LIFE Tivoli Enterprise Consol b iRl fe R 2 HFERIZER - EIRS -
Tivol1 SecureWay Risk Manager thFIF Tivol: Enterprise Console :fit
SR T2 BERIBIOAE -

(EEFEH
Tivol1 Storage Manager (fEFEHEHA)ES Tivol: ADSM and IBM
ADSM) LIEBESFHE @ BF A EEEECEMNHN - 7 - FEEEBK
RIGREE  SHRWEREEE 8 BARES - B 39 BAERES - 85
S/390  + Windows 2000 ~ Unix *Novell NetWare * Linux K 0S/400 %
WSARES BT XA RES -
Tivol1 Storage Manager HAREMHEREHIE - SEAEASESAT

6



2%Et#Y Tivoli Data Protection ° FrLABEIDAfHD R AR R BAEERIEE W -
Tivol1 Storage Manager {AIARENE B ERIBERERIE » IEH A
Fimts EAERMEER (metadata) - [ » BEERESS AT LLSHE—ME
%@ ENE - AEEPEE ; eSS SAN(RRISRERS) & -
DB SRR o Bt ERE R r DR T - BREL R Web &
HEE Web AR/ T FinEa R R4 o
3.2 fRR A RIS AE E T BB S Rl
BTSHNRFRE NS SN EBNERIERESER LU
FUSHARIES: » WREIRIWE SRR TSRS B ERRATZEERE
EEE-
P& T EBER
- S [EERCRRHTRES
- EBETRGHEMEENERETES
- RIS MBS EERE
- EHSHEBRAEERNRREHESE
- v itrEsEE
- FLE FPRR
FRRFTEE BRI E AR ERHEERMRAEMELFE I
A —FERRRFOR B T BRI ZE - I EGE A 2@ EHIRIRR
HE-
1. 2R AR (Process Management) IR S50
Fo IR E F RS s - LR S ELEMEHE  BlAELLT
BEAERREOEEE 0 BITHFMER ; KBS R(EERSFE N
EEZ)EARERRLAE - FERFAIH -
- PRI FEAR R ER AR 7 RO PR B - IO  FHES RS - ]
DURESO#IE A AR - RBHT  JEBRK
- WAV ESIER AR FME ] - IRFE TR SR HECR IR BEHY S FERF
M EERVEEELE -
REYERE > BERER - REEERESE - TR S AR

FH T ELERERER -
- SRR ARSI T(F - MEFFRENEETAREE - IR R B ESRRA -

PR VES €

- FIFA S BRI SERT  EEEEAFNELE -

- HEEETEFARER - M - FERBUER - TRESEREERE
CBAET - BERY - ERNMBEB G R EENE o R IT #0

- BRI ISR AR AR A - B FITEFRTE AR RAR  SHER
TR AR R IR R

- BBATREFREET  REEREFE RS



- LB EVHRFRHESN T RERE c BONSEE TIFPERHEER ki
HIE=
- BN E AR E AR TS
- R ENAR A E TR S R A FE AR
3.HP jRfEEH
HP A2 (process manager) & 1 BhiE B Uik 2 B8 F L IR TS ARG 5 I35
REEMB SR - SR REH /AR NS EA A EFERER S
o BRI E RS DIERFSMEER 3 EHAE - HP Process Manager $2{it
—{EEFE I RSHERE LUE R L — BAE » Hp ks .
* [BEJZ{kHY Process Definer T B 1] E I 7A2
° FI¥EFCHY Process Engine » RIEHH - 13 $1T_E T-REGRAZ
- P ERESM I 2R o RSN T E R
- WEEREER  TERELELFERE
* $%T5H) Business Console 2R » Wi EISRAH A ENSERE

)FERE

— R L E R
HP Process Manager FTfEfitf#) Process Definer » 2555134 A B34
Bili > DU 75 SCR PR 28 iR - 7ERSIesE Bynie s - M MIaT LU
IVESERE - WEREARRBBITELTE - BT - BEEAERER
BB > F TR LS R ARRFS -
EEEENTEEE  BEARSEGER - B—EmANIEEES
REFICE AR T HFHSLUEYIETE - BRI RIEMRR LK - ik
R EEESHE AT EEEFETRREL o IT A BRI E TR
FE -

— RSB AR EE AER
HP Process Manager FE/H&E A IRARIMEIEHERS - R AEHEREE 75
FEB - FIFRBRIMEE 28 - THERITHERE REERRER
815 - B - HP Process Manager ] AT E A RS -

— R
HP Process Manager {R]flk s 7] SX4RET g0k W AR BB T2 H A% -

— B REIREE
HP Process Manager Business Console §EE5 {2048 B i A2 FIAERAE RS » 447
BEMCENEERE  KIEFMEHKE -

— A SERI D FETIR NS
HP Process Manager A] (R B FE i — TIERIEA » TaniR 2 Husny
Worklist Server ~ 3¢ EFRTE N EE FE A % - TIES7E EREHIRER
IR F IETERTHES -



(2) BIIfRCAE
#T—{E HP Process Manager i /558 » ZEWH| U A EEREEY
- EETERIEERE R
- FESUATLCESEITIRARERML TR, MEREAYR - WIS
- A~ BT R B FRAZHIE (instances)
- TARRRE B RIHEHE - BeiEa[mR



4.Customer experience from case study

From suppliers
To Tesco buyers.

Challenge Result
One 2 One ® BAEE 30 BExEnE | @ REHEAEERE
Digital mobile #E B THEBSIRGT ER LSS Fpae IR 30 EESTERTE
Phone company. TRAZFERF R A B ZHESHE 30 B THINErR IR R &
Expense claim, fEEBrg - ® RHEH{TEEIRE
LAN @ UCERMEGITHESER ARFSIE LA TR YA
Provisioning. BRI LA T BB HORFRIRE 8o
5] @ EFE AR LIS &
® CEIRITRE AR EREER FHERFILERE
FELUFEE TP TEE | @ EVEIHKT 260028
® LisArElsckRtaT T#RpE R TRAR
B ERIARTS
GEGlobal ® O HIEERBAIS R ER | @ FHEMAEFEELE
eXchange HEHEIFER FRIEK FEEFIYoh
B2B retail store. | @ FEHELEBNEVISIFC | @ F#l TESCO HIFTEKK
Promotion FER RN ERE R EIFRIEL RS
Management IR RKE @ 2INMLFESETERE 30%

Telia

Telecom
Company.
Provide mobile

@ UGERME S ISDN HE
It - WREFRERER L
EREHERE 20 8%

® PEEFEE S
® 1EAAMEE RERERY
® FELFERREHERY

Telephony,data, RIEaE R

And multimedia ® THERERFHEIIRI

Service. THREHE ERFHITIZ
B

Letsbuy.com ® HIHEOMREIEEEML | @ BT R{FRAMERRIG

B2C co-buying | @ BESFEMARER - Bk 2

Web site.Order &R ® TRERZEFTRERIN

Fulfillment and | @ FIFATIEEEHEIRIZN $H 2

Promotion HHSEFTE @ T LUEHIEFIYIGRY
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4.1 {2
Non-profit global consortium focused on Operation
* Support Systems (OSS) and management 1ssues for the commumcations
industry
W Service Providers, software and hardware suppliers, systems
integrators °
* Source of leadership, knowledge, technical solutions and market
awareness for the industry — 380+members in 36 countries
s Provides a collaborative environment in which companies can address
service provide most critical business and technical requirements
* Provides an on-line knowledgebase featuring industry information and
potential solutions
42 HAREB1R
Provides strategic leadership and guidance on:
* New Generation Operation Systems and Software(NGOSS)
* Business Process Modeling and Automation
* Managing next Generation Network Technologies
% Systems Integration and Implementation
* Service Management
* Web-Based Customer Care (E-Care) and Customer Relationship
Management(CRM)
*k Management E-Commerce
Enables collaborative, business-driven solutions based on commercially
available software and industry standards
43 TEAK
s Member resourced teams collaborate and develop leading-edge solutions
for critical industry issues
WProve viability of concepts through live demonstrations with
off-the-self and custom products
BDocument findings and share with other industry members
BLiaise with intemational standards bodies
* Approach vanes depending on the problem space.
lKnown areas —— Objective is to select and endorse
BEmerging areas —— Objectiveis to test and evaluate potential

approaches



ENew areas —— Objective 1s to identify and explore new, challenging
approaches
4 4 THIBERR
Current and recent areas of work
* IP Network and Service Management
* DSL Management
* QoS /SLA Management
* Customer Care Automation / Self Service
% Connectivity Management
% IPDR Billing
* Managing Mobu1le Networks and Services
4.5 THAEEEN
* The Telecoms Operations Map
® The Industry-s de facto standard to Business Process Automation
* The SLA (Service Level Agreement) Handbook
B Assisting two parties to develop an SLA with a practical view of the
Fundamental issues
* Multi-Technology Network Management Business Agreement
B Providing a single common solution enabling the management of hybrid
network elements
g3
BRT —#XEAESE (General Sessions) &1 7iaE K RIAEREAERS IR
5 BETER MR KA ERZ R R &4t - BEGHHEHE
G - BTV G RIERERAR - B RS HEER AT
HRRIIERE RS - EAEERRE Y KRR S TR R -
5.1 BEFRE
% DSL :The Way Forward
* Achieving Information Integration Across Your OSS For Competitive
Advantage
* Convergence And The Conduits for Automated Network Configuration
%k The Role of OSS in Delivering QoS Value
% Service Assurance for IP Networks
% Integrating Two OSS Technologies Into The Network
*k Revenue Assurance and the Next Gen Service Provider
* OSS Deployment Options: License vs. ASP vs. Managed Services
* Telecommunications: New Model for OSS
* Bottom line Results: The Real Return on Data Integration and Analytics
* The Venture Capitalist Perspective on NGOSS
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% New world Operations — OSS for Competitive Advantage
* Messy Decisions: Choosing Technologies and Partners
* Transforming Network Management into Service Management
5.2 Frit AR E
* Next Generation OSS: Opportunities and Challenges
* Migrating Current OSS infrastructures : Avoiding the Pitfalls and
Mistakes Others Have Made
* Using A Generic Policy-based Infrastructure For Implementing Business
Processes
* Template-based Network Management, ordering, and Service
Provisioning
* Delivering Multiple Services Over MPLS
* Maximize Customer Satisfaction and Revenue By Utilizing OSS
* OSS deployment Options: License vs. ASP vs. Managed Services
* The Impact of Softswitch Technology On OSS
5.3 fhrEsE
* Panel Session: Interworking Customer Care to Address Service Delivery
* CRM and OM: Inter-related Issues Impacting Communications Service
Delivery
* Self-provisioning For Services
* Assuring Quality 1n a Service Chain
* Targeting Telco Customers: New Opportunities In Online Customer
Management
% IP+Optical OSS Customer Case Study
* Understanding Network Performance Form The Customer Perspective
* Application to Network Construction Management
* Removing the Bottlenecks in the Metropolitan Area Network
* Achieving Information Quality Goals Using an Enterprises Application
* TM Forum Value Chain
5.4 {TEEEETH R
* The Equipment Vendor’s Role in OSS For End-to-end Mobile Service
Management
* Management Value Added Mobile Services
% 2.5/3G Mobile Service Assurance
* Management End-to-End QoS In A Heterogeneous Mobile Data
Environment
* All IP Encores OSS To The Stage
* SLA Management For The Mobile Environment
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* E2E Management in Mobile Internet Solutions: How Do You Solve it?
% Cost Management 1n a Mobile Network Environment
% Panel Session: Lessons Learned Form 3G OSS Deployments 1n Europe and
Upcoming Challenges
% 3GPP Integration Reference Point (IRP) network Management Architecture
* Remote Diagnostics And Support For 2.5G and 3G Handsets
5.5 EEEHmE
* The Forum Onentation
* TM Forum Strategic Overview
* eTOM Update
* New Generation Management of Mobile Terminal Equipment
s Making NGOSS™ Real: Contracts to OSS through Jave™ APIs
% Catalyst Showcase In-Depth: Service Level Management for wireless IP
* Catalyst Showcase In-Depth: NGOSS™ for Enabling End-to-End IP
Services
% Catalyst Showcase In-Depth: Fine Grain NGOSS™ Archutecture
* Catalyst Showcase In-Depth: Integration Framework
5.6 NGOSS
% Insight NGOSS™ Framework: A Technology-specinc NGOSS
ImplementatiOn
% Migration to NGOSS™
% Competitive Strategiesl: Leveraging NGOSS™ For A Marketplace
Advantage
* Implementing NGOSS™ : A Case Study
* HP ISM-on the Road an NGOSS™ Solution
* Maintaining NGOSS™ Integration Solutions In Light of API Chum
* System Integration Understanding EPI: The Business Values of Middleware
* New Gen OSS-based On An Integrated Infrastructure
* NGOSS™ Architectures and Real-World EMS
5.7 RFESETER RIS
* Panel Session: Billing Solutions Real Time Billing for IP Services
* New Billing and Settlement Models In Inter-SP Relations
% OSS Through Java Initiative.IP Billing API
% Panel Session' Billing Architectures and Engines
% Architecture for Supporting IP QoS In Rating and Billing Systems
* IPDR.org" Enabling Usage-Based Billing and Interoperability Now
* Maximizing The Profitability of Convergent Wireless Services
% Driving Service Provider Profitability Through Profiles and Policies
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5.8 Frittz B

% ”Vive le ROI”- A Standard For Building OSS Business Cases

* Measuring ROI With Integrated Intelligent Self-service

s Impact of OSS On Network Usage and Revenue

* Business Case for NGN

s Fault Management Without The Control Room

* Managing QoS of Voip/SIP Application and Content Delivery

* Managing Heterogeneous Networks

* Business Cases for NGOSS™ Implement A New OSS

5.9 IREGH R

* Panel Session: Graphic Modeling Tools and GULs

% The Demand for Highly Sophisticated Graphical User Interfaces

% A Process-Driven Approach To Graphical Service Modeling

* Operational Efficiency for Service Providers

s Need for User Authentification, Authorization, and Accounting(AAA)
Function in the Deployment of Network Services

% Trading In An NGOSS™ Environment

s The Business Extranet Challenge: Network Security Control

% Highly Distributed Service Architectures: Convergence Of Computing And
Network

% Sewice Activation:Performance Requirements for Tier 1 Networks

% Practical Implementation Of The NGOSS™ Solution For The Wireless
Operator

% Visualizing Network Quality

* The Art and Science of OSS Deployment :Delivering On Time, On Budget
and Spec

5.10 FtAZHEES
% 0SS Deployment In A Broad band world

* Management of Undersea DWDM Networks

* Beefing Up the Local Loop To Rope in Bandwidth Blight

% NGN Management for Voice Over Packet Networks

% Open NMS Architectural View

* Guarantee Optical Service Delivery and Bandwidth Reservation With
Time-of- Day Scheduling

sk Network Management in An International Military Environment

* Designing Revenue Enabling Networks

s CEMF: The Benefits Of Common EM Layer In Your OSS
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—Fine Grain NGOSS™ Architecture
—Optical Gigabit Ethernet Management
—NGOSS™ Enabled End-to-End IP Services
—Integration Framework II
—SLM Wireless IP
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AdventNet, Inc

Agilent Technologies
Amdocs

America’s Network
Astracon, Inc

AT&T Corporation

Btexact Technologies

Cap Gemint Emst& CHYoung
CASEwise

CAM Hill Communications
Group

Cisco Systems

Clanty

Clear

Comarch S.A.

Component Insights
Concord Communications, Inc
Cramer Systems Ltd.
Cwvidya

Daleen Technologies
Deutsche Telekom T-Systems
Dorado Software

DSET Corporation

Edosc

Eftia

Ericsson

Enition

Evidian

Extreme Networks

France Telecom

Fujisu

GE Smallword

Granite Systems, Inc
Hewlett-Packard

HNC

ILOG

Incatel

IntaMission

Intelliden Corporation
IONa

Ipdr org

ITEC Solution Inc

LOOX Software

Lucent Technologies
Lumos Technologies
Marconi Communications
MetaSolv

Narus

NEC

NetCracker

Nokia Networks

Nortel Networks

NTT Comware Corporation
Object Design

Objectif

ONI Systems

Open Telecommunications
Orange

Orchestream

OSS Through JAVA
PeopleSoft

QCOM

Quallaby

Riversoft

Sasktel

Satyam Computer Services
Sheer Networks

Siemens

Sirtus Software Gmbh
SL Corporation
Smartrek AG

Sodalia

Spirent

Sun Microsystems
Swisscom AG

Sybase, Inc

Sykora Gmbh

TCSI Corporation
Telekom Itahia
Telcordia Technologies
Tibco Software,Inc
Trendium

TTI telecom

Turin Networks

UH Communications
Valaran

Venzon

Vertel

Visionael

Vitna Technology, Inc.
WatchMark Corp.
Wilhams Communications
WorldCom

* 6.1 BTRE
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