





2000 65 16 79.9

80.49
NHS SSD
65 16% 735 79.9
1992 14.7 1994 5 26
1995 1 1 1995 4 1
1996 7 1
(pay-as-you-go)
1.7%
65 17.2 82 77
regional 21
county councils
289 municipalities

(Aging in place)



2001 4
primary
care trust

sheltered housing service house
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3/ 22 09:00 (TAIPEI) (Eva Airways)
/ BRO67
19:10 (LONDON)
3/23 10:00 Branch: Social Care Group, DOH (Peter Dunn)
London Skipton House
80 London Road
London SE1 6LW
Tel: 020-7972-4268 Fax: 020-7972-4487
16: 00 Center for Policy on Aging (Director: Mr. Daley)
19-23 Ironmonger Row
London ECIV 3 QP
0171-2531787
3/26( ) 800 London Headington Hill Hall Campus, Oxford Brookes University
Oxford 9:30 Oxford Dementia Center, Guidepost Teaching Nursing
home
Headington Hill Hall,
Oxford,
Oxford Brookes University
Tel: 01865 485275 Fax: 01865 485278
Site vigit:
Anchor Housing Trust (sheltered housing, residential care
homes) in Oxford
Guidepost Teaching Nursing home
327 ( ) 10:00 Meeting with Prof. A. Tinker, Professor of Social

Gerontology, Age Concern Ingtitute of Gerontology, King' s
College London (venue TBA)

Bazalgette Room, 2™ Floor, One Great George Street,
Westminster, London SW1P 3AA

Tel. 020-7665-2323

11:30-12:00

10



327 ( ) 15:15 (LONDON) (BritishAirways)
/ / BA928/ (B)
17:35 (COLOGNE)
3/28 9:30 [ |
(Bonn) Am Propsthof 78, 53121 Bonn, Tel.49-228-941-1840
Fr. Koester-Hoffmann
(Koeln) 13:00 [ |
Rochusstr. 8-10, 53123 Bonn, Tel.49-228-930-2254
Hr. Thiel
18:20 (COLOGNE) (Lufthansa)
/ / LH1919
19:25 (BERLIN)
3/29 9:30 u Johanniterheime Berlin GmbH
(Berlin) Finckensteinallee 125, 12205 Berlin, Tel.49-30-8479-100
(Frau Niedrich)
(Berlin) 14:00 [ AOK (AOK)
Wilhelmstr.1, Kreuzberg, Rm.174, Tel .49-30-2531-2236 F.
Poppinga
3/30 10:00 [
(Berlin)
1.00 [
012-49-30-203610 012-49-30-20361128
4/ 1 : 1050 / 12:20
(BERLIN)
/ 012-46-8-7288513
(STOCKHOLM)

46-708-772-262

1




412

(Stockholm)

9:00

The National Board of Hedth and Welfare
46-8-555-53261

Introductory lecture ”Policy. programmes and services in

care of the elderly in Sweden”
Attending:

- Ms. Ulla Hojgaard, Director, National Board of Health &

Weéfare
- Mr. L. Johansson, Research Leader
- Ms. C. Lindencrona, Research
- Ms. H. Axestam, Desk Officer

14:00

Study visit to H.H Queen Silvias home

(Tel: 46-8-759-0071)

» Day carefacility for Alzheimer patients
» Training site for the “ Queen Silviasisters
» Lecture on dementia care

Attending:
- Ms. B. Beck Fris, Professor, H.H. Queen SilviaHome

4/3

9:00.

Seminars and discussions at School of Social Work:

“Research in elder carein Sweden”

Attending:

- Ms. A. Lindkvist, Dean

- Mr. M. Thordlund, Professor
- Mr. N. Ahmadi, Ph.D.

- Ms. G.B. Trydegard, Ph.D.

- Mr. M. parker, Ph.D

13:00

Study visit at the service house “ Piltradet”
Site visit in a group home for demented
Site vigit in day care facilities




4/4 9:00 B Lectures and discussions at School of Social Work:
“Social Welfarein Sweden”

_Attending:

- Ms. E. Jeppsson Grassman, Professor,
- Mr. S Trygg, Professor

13:00 |m Resdentia carefor elderly
(Operated by a private entrepreneur)

4/5 900 [(m Study visit Stockholm’ s Nursing Home

Attending:

Mr. A. Aly, Chief Physician

Ms. I. Nydevik, Head Physician

- Ms. E. Spjuth, Head Nurse

- Ms. E. Bartholdsson, Head, Nursing Home Care

13:30 |m Lecutre and study visit in the Swedish Handicap Institute

Attending:

- Mr. T. Lagerwall, Planning Director,
- Ms. U-B. Blomquist, Research & Development Officer
- Mr. B. Wigstrom, Project Manager

18:30 |Dinner hosted by DR. JamesC.Y. Chu,

Representative of Taipel Mission in Sweden

4/6 9:00 Lecture and discussions at School of Social Work:
“Training in thefield of elderly care’
Attending:

- Ms. E. Gunnarsson, Ph.D.
- Ms. K. Ahacic, Ph.D. candidate

13:00 |m  Summing up discussion(arranged by The National Board of
Health and Welfare)

Attending:

- Ms. U. Hojgaard, Director, Nationa Board of Hedth &
Wdfare
- Mr. L. Johansson, Research Leader

13



a7 10:20 (Scandinavian)
/ (STOCKHOLM) SK 9409
12:45 /
(VIENNA
4/8 (VIENNA) (Eva Airways)
/ BR062
11:35 (TAIPEI)

14




65 60 1995

65 16 (920 ) 2000 65
15.6 65 36 Johnson,
1994
Peter Dunn' England
Scotland Irland Wales
1980
(sheltered

and nursing homes)
The House of Commons Select Committee

1986 the Audit
Commission Making a Reality of Community Care

1) ) 3
(4)
( ) ©)
the Audit Commission 1986 Sir Roy Giriffiths

1988 Griffiths Report

1990 the National Health Service and Community Care
Act Griffiths Report 1991

15



of complaints

system

2

1957 Royal Commission on Law Relating to Mental Illness and Mental
Deficiency (CMND 169)

1959 Mental Health Act

1961 Enoch Powell, Minister of Health,

1962 Hospital plan for England and Wales,

1963 White Paper on Health and Welfare

1969 Local Authority Social Services Act

1973 The National Health Services Reorganization Act

1974 Joint Consultative Committees,

1976 DHSS The Way Forward: Priorities for the Health and persona Social
Services,

1976 (joint finance)

1978 A Happier Old Age,

1981 Carein Action White Paper. Growing Older,

1982 Comptroller and Auditor General reports
Treasury HM Financial Management Initiative

1983 Care in the Community Initiative

16



1985 Progress in Partnership
House of Common Select Committee on Social Services

1986 Audit Commission Making a Reality of Community Care
Disabled Persons Act

1987 Firth Report on Funding of Residential Care,

National Audit Office reports on Community Care Devel opments

1988 Wagner Committee

Sir Roy Griffiths reports

1990 National Health Service and Community Care Act
1989 Caring for People Griffiths reports

1990 National Health Service and Community Care Act
1989 1991 1992 1993

1991

Kanpp et al., 1992 AntheaTinker et al., 1994.

1990
@
@)
©)
(4)
Q) (6)

(OECD, 1996) (aging in place)

17



NHS,
National Health Service (social service department, SSD)

(Johnson, 1994)

1 (Health Carein the Community)
(genera practitioners) (community health care)
(GP) NHS
(Family Health Service Authorities)
72%
3 GPs 12% 1992
NHS 65-74
6 75 7 16-44 5
2. (Local Authority Community Support Service)
(Home Care) (Day Care)
(Social Worker support) (Residential
Respite Care) 4-7%
(Home Care) (Domestic  service)
(Personal Service)
Social Duties) (Day Care)
(Day Hospital)

Community-Based Socia Services Day Center
Residentia Home

socia work support

18



(residential respite care)

3.

1

9%

2

3 residential care homes
4.

5%

1960
1990
National Health Service
NHS
Primary Care Trust
Trust
Home
stay at home
21

(@)
) 65 70

©)

19

1993

9%

Social Care

stay healthy

stay at



(4)

2000 2004 9 intermediate
1
2
local
authorities 3
1
4
1
(@) 2000 3 5,800
1995 1996 1999
4%
(2 1999 7%
8% 7%
(3) 80%
74% 14% 18%
2.
(@) 2000 3 193,300 1999
4% 1999 2000 6%
4
(2) 1999/2000 80%
(3) 83% 65 2/5
85
3.



(1) 186,900 140,400

(2) 51,200 69%
means-test
1 Social Care Group, Department of Health
2000 3 23
Peter Dunn
NHS
Nati onal Heal th Serviceosoci al service depar
1991

21



(Nationa Care Standards)

http://www.doh.gov.uk

http://www.doh.gov.uk/about/glance/social/index.html
SSi
http://www.doh.gov.uk/scg/ssi.htm

-
P o <
Peter Dunn
R, = E |
e — 'l- ‘ Ir - i. |
F L=
2. Center for Policy on Aging CPA

2000 3 23

Gillian Dalley

1947 Nuffield

@
2
3
(4)



@

2001 National Care Standards
)
3) " Aging and Society”
Agelnfo
http: //www.cpa.org.uk
3. (sheltered housing)

2000 3 26
Helen Bartlett

(sheltered housing)

30-50

1980 1

83-84

care manager

(sheltered housing)

community care (home cae standsard)

23



4, Oxfordshire County Council, Social Services
Departmnet, Community Care Division

2000 3 26
Martin Bradshaw

1990
Social Services Department
Community Care Plan

62 65 84 7,5000 85
11,000 5200
Unit Manager
Care Manager
Assessment manager
Long-term Care Manager 20
400
Care Manager
Care Package
1 6,000
150 2 3500 1500
3 3,500 300 4 100
5 1,100 1800 6 600
1000
5. Oxford Dementia Centre
2000 3 26

Dawn Brooker

Dementia Services
Development Centre DSDC Stirling

24



@
)
3

Oxford Brookes University

@
)
3
(4)
Q)

http///www.brooks.ac.uk/dementia dementia@brookes.ac.uk

Guidepost Teaching Nursing Home

2000 3 26
Guidepost trust
2000 3 20
21
Anchor Court  Anchor Sheltered Housing
2000 3 26

Vaerie Good

Anchor Housing Trust

40

25



8. Tinker , Age Concern Ingtitute of
Gerontology, King's College, London, U.K.

2000 3 27

Anthea Tinker
Tinker

)
Tinker

Tinker

26



Tinker

Tinker

acceptable affordable

27



2.
county
di strict
3.
sheltered housing
residenti al car e
Pa netr sdr iagn t
Pr omoitnidnegceengdreann t s Direct payment
scheme
mul ti-agency
approachl |l aboration

28



Partnertship gr

Promatnidregcemgdemt s

Direct payment scheme

1995

Anchoti ngodTs ust



12 400

4 service
oOpé¢r amayg er s 5-6 unit managers
2-3 70-80
65 8 6 5 %
50-60
C ) ( )
( )



(Disability)

assisstive technology

20

30 30

Design
Technol ogy

31
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1992
34%W 4. 7

Christian
DemocrSaRDbs 20
Nor bamt Bl
1990

1994

1994 26

1977

42

Democrati c

19 9 2

199148

6 5

1

16 %

P &rotcyi ,al CDP



73.5 79.9 13%996 0.5-0.

5% 60-80 20% 80
60-70 0. 9% - 808. 280 - 8410. 7%
85-100 26. 3% 37. 4% 246 %
1995 1 1 199 1 1
1996 4 1
199 7 1

(pay-as-you-go)

1.7%
1.7%
1995-2004 1995
2000 1998
(Pfl egekasse) (Krankenkasse)
(1)
; (2) (3
) ; (4)
( ) 1.5

7 %



( ) 5
1.5
)
3
)
5
24
)
/ -
MD K
-MD K (Begutachtungs-Richtl ir
MD K -

(Gutachtenformular der MDK)



01. 02 .
2.
3. 01. o2. |/ 03.
4 01. MDK 02 . MDK 03. 04 .
5.
Oo1. O O O
02 .
03.
6 . 01 . () o2 . ()
03. ()
|
1.
1.1
1.2
1.3
1. 4 O O O
1.5 O O O O
O O
2.
2.1
2.2
2.3




ADL dADL s

.
ADLs/ i ADLs O0: O1:
02. O3
U U / O O
.2
ADLs/ i ADLs O0: 01
02. O3
U U / O O
.3
ADLs/ i ADL8 O0: Oo1:
02. O3 .
U U / O O
.4
O O
O O O
O O
O O
ADLs/ i ADL®8O. o1.
02. O3 .
U U / O U
1-3
O O O
O O

37




O
O O O O
O O
7.
(care plan)

7.1 / /

i 02 O3 04 a5
‘.2 !
7.3 lr
7. 4 /

o

o

O

(http://home.t-0n200&). de/ home/ carehel i X

S.
1.
1
2
750 400
1800 800
2800 1300
3750




2800

5000
750 1500
2100
4 2800

2500 2800

3300
400 750 400 2800 750
800 1800 800 2800 1500
1300 2800 1300 2800 2100

stationaere Pflege

2000 2500 2800
3750

ambul ante Pflegestationaere
Pfl ege

ambul ante Pfl ege
Sachl eistung ( )
( ) Pfl egegel d



Ko mb:i

d Pfl egevertretung
2800
e
f
2800
g
h
200 600
11998
60 (50. 3% 17 36. 7%
51 38. 4% 20 41. 2%
15 11. 2% 12 22. 1%
120 1,206, (4820 509, 492
2.1995-1998
1995 1996 1997 1998
83. 0% 60. 4% 56.3% 53. 6%
7. 7% 6. 8% 6. 9% 7.5%
7. 7% 8. 7% 9. 1% 9. 6%
/ 0. 2% 0. 2% 0. 3% 0. 4%
/ 1. 3% 0. 8% 0. 5% 0. 5%
- 22. 7% 24.6% 25. 2%
1998 74 %

76 %



31995-1998

1995 1996 1997 1998

8. 20 11. 76 15.50P9 15. 65

4. 86 10. 6 14.50 15. 53
(1) 2. 97(64..134%)40. 33 0YAN.. NDPDY%)26. 98
(2) 0.68(13A..D9%)1{a. 220)12A.®®%)L2. 55
( 3) 0.061. PB.Y)21.|D3@WRO. 8®. (PHO . 97 %)
(4) 0.(438. 8.9 49 .|7129M)18.|314.91)97 . 6 6 %)
(5) 0.(193. 9A.9Y393 . |7 8B)32.|2B.4372 . 3 8 %)
(6) - 2.64(2868. 3B80HFB..H0%)4 3. 08
(7) - - 0.(130.|8M.9)21. 42 %)
(devel opmentally dijsabl ed]
(8) 0. 53 ( 100 .9519%)%0 5(BPh). |30L.%)85. 02 %)
(9) - - 0.(010.|007.9%) 20 . 1 3 %)

4. 86 10. 6 14.50D0 15. 53

3. 36 1.15 0.79 0.12

2. 81 3.96 4. 75 4 ., 87

2005
4 .
1
1992 4, 300 1999 11,800 60, 000
5% 49 %

46 %

a4



1992
4,300 1999 8,100

( MDK)
10 %
( QA, qgual ity 468%urance system)
5% (Krankenkasse)
(qguality quidelines)

1999 8 1

4 . / / 1, 500DM
1,800 / 2,800

42



means-tested

Pfl egebeduer figkeidt

45 % 2100/



8
1. (Bundesministerium fuer Gesundheit)
2000 3 28
Bader
Referat fuer
Grundsatzfragen der Pflegeversicherung
1994
19951 1 4 1
19967 1
1%
1. 7%
1999 81 95
2010 40
0. 85 16 15
1. 35 0. 35



135 85

70
80 71
1®»00 8,600
1992 4,300 1999
11,800
5% 49 %
46 %
MD K
gual ity quidelines
1. The Care Quality Bil/l
2.
1
2
2001
900

http://www.bmgesundheit.de/
http://www.bmgesundheit.de/engl/english.htm




Bader

Gruppe fuer Zivildienst im Bundesministeriumj fuer Familie, Senioren, Frauen und Jugend
2000 3 28

60

19948 28 Zivildienstges:
ZDG 200 22
17 95 5
2001 2 12 11
40
20 300
90 20 7

19000



1984

1984

10

15

85

60

12

AN MW ON~©0OD

o
-

—
—

@

)

3
(4)
)

47



(6)

(1)
(2)
(3)
(4)

@
) ( )
3 ( )
@ ( )
(5)
(6)

@
(2)
(3)

http://www. zivildienst.

Johanniterheime Berlin GmbH

2000 3 29

Johanniter

Johanniter



Johanniter 1885

1964 29,000
110 118 64
1988
1996
Johannit eX¥bl Johanniter-Hilfsgemeinschaft
JHG
Johanniter
1 12 34-42 55 42-62
2
2 83 12
3
Johanniter
I 20- 25 2000/
1 40 2500/
11 20 2800/
I V 3300 /
MD K
170
110 50

49

10



<« Johanniter

4. AOK

2000 3 29
AOK Henry Kotek

10

in-cash in-kind

750, 8@Q08B0 750



4000, 300

AOK 2,800
5,000 day <car e
750, 8@0800
2,0205208080300

75 % 14

http://www.aok.de/berl/index.htm  http://www.aokberlin.de

2000 3 30

Peter Schafft
Ulrich Wendte

18 9

(1)
(2)
14
3/4
(3)
15 5 18

(4) MDK

51



Q)

1995 2002

52

16



solidarity

19951
1996 7



84

1.7

30

0.85



3,750
A OK
in-kind
75 %
600
MD K
30%

750, 820800

40001, 300

S,

000

2,800
day <care

750, 820800

70 %

2 3

0ORPOD5D2,083,0300

14



80

20



od

1950
1980
1990
2000
2010
2020
2030

2020

0-19
294
26.4
24.6
24.1
24.3
231
22.4

80

82

20-64
60.4
57.3
57.7
58.7
57.3
56.2
53.9
2001

77

1900

65
10.2
16.4
17.8
17.2
18.4
20.7
2.3.7

57

65-7
old ol

d

55

80

92

3.2
4.3
5.1
5.2
5.1
7.9

1940

1999
53

" young

%1000
7,041
8,316
8,590
8,833
9,234
9,466
9,478



2000 5
From Patient to Citizen: a national action plan for disability policy
2010
1999 21 65
80 48
1999
income-related pension prefunded pension
guaranteed pension
prefunded pension guaranteed pension
date
1.
regional
21 county councils
289 municipalities



the National Board of Health and Welfare
21

1992

The Health and Medical Services Act

1983
The Health and Medical Services Act

assigive

technology
The Social Services Act
1982
Socia Services Act
special housing 1999
8 65 80 20

1990

termina care

59



Daytime activiies short-term care

Social Services Act Health and Medical Services
Act
1998 3 65
1998 3 65
special housing accommodation
service blocks old
peopl€’ s homes group housing nursing homes
1999 8 65 80
20
care management
care management
gate-keeper
80 care manager 20
Stockholm University
educational pilot program
2.
1990
10



80

1999
600
430 150
(refor m)
1970
21 county governments 289
municipalities
1980
1992
34,000 40,000 9
1965 1999

90

61



1965 1999
65
1965 12.8 1.2 135 20.7
1975 153 7.8 231 315
1985 17.4 8.2 193 27.5
1995 175 8.4 8.9 17.3
1999 17.2 7.5 8.2 15.7
75 1994 2000

1994 2000

59 66

72 82
13 16
41 34

28 18

100 100

N 538 642

1998 12
1.
2.
60.5

62
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The National Board of Health and Welfare

2000 4 2

Lenhard Johansson
Catharina Lundencrona

21  county councils

289

UllaHejrd




< 0w O~

http://www.sos.se



2. H.H. Queen SilviasHome

2000 4 2
B. Beck-Friis
1991 3
1995
Drottningholm
problem-solved learning patient-based
learning
McMaster
Beck-Friis
Pauvres Honteux
1300 600
Silvia Sister
27 1
day care

2-6






3. School of Social Work, University of Stockholm
2000 4 3 4 5
A. Lindkvist M. Thorslund
N. Ahmadi G.B.Trydegard M. Parker E. Jeppsson
Grassman E. Gunnarsson K. Ahacic
1 2
3
80 20
4. “Piltradet” Service House “ Piltradet”
2000 4 3
Diosa Marita Lars
1984
A B C D E
124
group
homes 75 25 12
15 4
20 4800

group home 8

67



< “Piltradet” (service
house)




residential home

2000 4 4
1994
7-8
group home
85 5000

10 12

2500
homelike

69

3000



Stockholm’ sNursing Home  Stockholms Sjukhem

2000 4 5
A. Aly E
Bartholdsson I. Nydevik E. Spjuth
“Sjukhem” " SJuk”
1867

medical service

70



paramedica unit

4-8

country council

71




72



A.Aly

73



7. The Swedish Handicap I nstitute

2000 4 5
T. Lagerwall U.
Blomquist B. Wigstrom
country council
SHB
Design for All / Universal
Design
15%
North Carolina State University

The Center for Universal Design www.design.ncsu.edu/cud
1.
2.
3.
4.

74



country
25 50

40 40

75



1992 Adel Ref orm

80 %- 85%

Grassman

1994 59 2000
6 6 72 2000 82

10

76



1985 8.

2

30
1999 7.

5

24



2000 1000
3000

)
(4)

78

8-9

1300

5000

3

10-11

600

@



(Problem-Based Learning PBL)

7.
(4)
worker)
80%
8. (Care management )

(care management)
(care manager)
(gatekeeper)

I

D
2
€)
3-4

(management)

(care

10
(municipalities)

(1) (2)



20

80



people stay at home)

1995

National Board of Health and Welfare

(Aging in place)

81

(keep



(

(

)
()

20%

(NHS Socia Care Group)
National Standards for Residential Care)

82

80%

1992



Tinker

40



12

17

Tinker



50

Tinker



