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Monday 26 February 2001
0845 — 0930
0930 — 1000
1020 — 1200
1200 — 1430
1430 - 1730

Tuesday 27 February 2001
0845 — 0900

0900 - 1010
1030 - 1100
1100 - 1200
1200 — 1300
1400 -1730

Wednesday 28 February 2001
0845 — 0900

0900 — 1000
1020 — 1300
1400 - 1510
1530 -1730

Thursday 1 March 2001
0845 — 0900

0900 — 1100

1115 - 1230 Reason
1330 - 1510 Reason
1530 -1730 Reason

Friday 2 March 2001
0845 — 0900

0900 —- 1100
1100 - 1230
1330 - 1430
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3.

Mr. Alan Hobbs

Dr Michael Walker

Captain Kit Filor
Mr. Richard Batt

Professor Drew Dawson

Dr Jeff Brock

Dr Graham Edkins
Professor lan Glendon

4.

Mike Squires
Jenny Hill

Toni Lockyer
Andrew Poulsen
Todd Mickleson
Eric Oass

Jerry Reilly
Phil Naughton
lan Warburton

Peter Willison
lan Brown
Susan Brookes
Carol Lockett
Steve Pawson
Susanah Davey
Thomas Wang
David Edwards
Alan Dockery
Tricia Brett
Adrian Ponton
lan Dunstan
Brian Busch
Phillip Barker
Steve Barron
Arthur Diack
John Fewings
Tim King
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Australian Transport Safety Bureau
Australian Transport Safety Bureau
Australian Transport Safety Bureau
Australian Transport Safety Bureau
Center for Sleep Research
Aviation Medicine Consultant
Qantas Airways Ltd

Griffith University

Australian Transport Safety Bureau (Marine)

Australian Transport Safety Bureau
Qantas Airways Ltd
Qantas Airways Ltd
Qantas Airways Ltd
Qantas Airways Ltd

Qantas Airways Ltd
Eastern Australia Airlines
ADF - Directorate of Flying Safety

Cathay Pacific
Kendell Airlines

Flight Attendants Association of Aust. (AN Rep.)
Flight Attendants Association of Aust. (QF Rep.)

New Zealand CAA

National Jet Systems

Taiwan Aviation Safety Council
National Rail

Department of Infrastructure, VIC (Rail)
Department of Infrastructure, VIC (Rail)
Freight Australia (Rail)

Transport WA (Rail)

ARTC (Rail)

Queensland Rail

Marine Board of Victoria

Maritime Division, QId Transport
Transport WA (Marine)

ASP Ship Management
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5.1
1. Chapanis
Human Factors is a body of knowledge about human abilities, human
limitations, and other human characteristics that are relevant to the
design of tools, machines, systems, tasks and environments.
2.
5.2
1.
2.
(7+2)
5.3
1.
Attribution Bias
2. 1. 2. 3.
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5.4

1.

2.

3.

4,

5.5
1. unsafe act
Observable behaviors that increase the

risk of an accident to a level above that which is acceptable or
necessary to complete an operation -Mike Walker

2. 1. 2. 3.

3.

4.
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5.6

VCR AVR airto ground, air to air, ground to ground

5.7

5.8

5.9
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5.10 Reason
1. Reason
5.11
1.
Helmreich
2. John Allen
3. CRM
4. CRM
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(CRM)

1980 (NASA)

Cockpit Resource Management

Crew Resource Management
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5. CRM Corporate Resource Management

CRM
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6.

6.1 Attention

6.2 Memory

6.3 Human error and decision-making

6.4 Violations

6.5 Guidelines for Investigative interviewing

6.6 Fatigue Management in the New Millennium

6.7 Aviation Medicine
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