2000

89 6 5

N 6 6

7



2000

(cisco)

2000
(EGOVERNMENT 2000 SUMMIT)



1 13:00-:13:15
2 13:15-:14:00 E (William Nuti, President,
European Operations)

4,200
87% 83%
(e-leearning) 40%-60%
1
2
3
4
5 6
6
3 14:00-14:45 :eUurope(Dr. Detlef, The Europe Commission)
( )
eEurope 2002
1 2
4 15:15-16:00 : The Cybernation 2.0 Report:Benchmarking Nations in

aNetworked Word(Michaela Platzer, Vice President, AEA)



(American Electronic Association)
:Cybernation:The U.S. High-Tech Industry and World Markets

1999 1 810
950
GDP
73
180

GDP

5 09:15-10:00 A Framework for eGovernment Internet

Solutions(Toby Burton, Director, Cisco Systems Internet Business Solutions
Group)

1 (
) 2
3 (enabling) 4
1
2
3
6 10:00-10:45 ‘Rethinking Government(Piero Corsini, Vice President,
IBM EMEA Public Sector)
IBM
1 2

3 4 5

IBM Leverag( )



Transformation( ) Run(
) Build( )

7 11:15-12:00 Australian Government Agencies Cooperating for

Online Procument(Gary Allan, General Manager, Australian Government
Electronic Services)

(1999
12 )
87% 82% 48%
1 2
3 4
1999 5
2000 12
2001 12
1 2
3
4 5
5
8  14:00-14:45 :eVoting-reShaping Democracy with Internet
Voting(James Adler, President & CEO, V otehere.net)
VoteHere.net
( )
1024bit

distributed trust ( )



9 14:45-15:30 Europe:Leading the Way in Mobile -Commerce(Dr.

Peter Johnston, The European Commission)
(mobile-commerce)

(IPv6)

(teleworkers)
(e-europe)

2010
61% 70% 50% 60%

10 09:15-10:00 e-Employment(Marie Donnelly, The European
Commission)

54 88% 85% 15-64 68%
50%



17%

2003
11 10:00-11:00 :Learndirect OnlineASP delivery for
Competitiveness(Bronwen Robinson, Managing Director, CitizenConnect &
Gareth Dent)
2001
2004
12 11:15-12:00 ‘Networking Academies, E-learning(Mike Couzens,

Senior Derector, Cisco Systems Europe)

1997
(Networking Academy)



13 13:30-14:30 A Peek into the Future(Steve Strachan, Director,
Cisco Systems SW Erope)

-ICM(Intelligent  Contact
M anagement) (Customer Relation Management)



e-learning



OECD



