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Questionnaire

1. What services/commodities do you provide through Internet at this

present stage?

2. Some questions on Internet custorns declarations:

A. At this stage, do you offer Internet customs declarations?

B. What’s the scope for Internet customs declarations? Are all the
import/export documents transmitted through the Internet?

C. Is the transmitted data in EDI format? Or others?

D. Can the customers select the services between ‘EDI customs
declarations via value-added network” and ‘Internet customs °
declarations’? What’s the percentage of respective transmission
volume?

E. Is there any related legal amendment in correspondence with the
change to Internet customs declarations?

F. Is there ary difficulty in promoting Internet customs declarations?
Are the exporters and importers willing to use this service? Is it
the customs’ decision or the users’ request to adopt Internet
customs declarations? What’s (are) the reason(s) for users to
adopt Internet customs declarations?

G. Beside the value-added network, does the customs allow their
users to directly utilize Internet for customs declarations? It ‘No’,
what’s their consideration?

H. If the customs doesn’t provide Internet customs declarations now,
is there any plan to put forward it in the future?

I. Please describe the procedures of Internet customs declarations.

. Questions on XML standard:
A. At the present stage, do you adopt XML as the standard format

(V8]

for custorr:s clearance documents? Is it necessary to set up the

standard? Who’s responsible to set it up? s it convertible with

EDI formet? What’s the software and hardware architecture?
B. If XML is not adepted today, is there any plan to adopt it in the

1



future? When? What’s the estimated cost? What’s the software
and hardware architecture? Is it feasible to adopt XML in
replacement for UN/EDIFACT customs documents within one
year?

4. How do they deal with the security control when they execute the

5.

6.

7.

customs clearance procedures through Internet ISP and value-added
network?
A. Should the customs clearance documents be recognized? Who's
responsible for the recognition?
B. How do they meet the following security control requirements?
Authentication
Data Confidentiality
Data Integrity
Non-Repudiation
Message Disposition Notification

Questions about cost:

A. What’s the business model of the Van center (owned by private
sector, owned by government but operated by private sector, or
owned by government)? What’s the pricing scheme for the VAN
center?

B. Is there any special discount for the customs or the government?
If “Yes’, how do they deal with other users who share no
discount?

C. How does the transmission fee differ between Internet customs

declarations and traditional EDI customs declarations?

Does the VAN center have formal contract or special permit from
the government? How long is the period of the contract or the
special permit? When the above-mentioned contract or special
permit expires, will the customs change the charging rate?

Is there any possibility for the government to issue another license

i



for private VAN center? How’s its competence?

8. Questions on paperless trading:
A. Do the government set a schedule for paperless trading?

B.

™

What’s the scope for paperless trading? Does it include the
following: trading management, customs clearance,
transportation, finance, insurance etc.? How does the government
solve the legal problem incurred?

. Does the government establish a department/sector to operate this

project? How many people are there in this department/sector?

. Does the government establish any international cooperation?

Which countries are involved? What’s the content of the
cooperation? What’s the future plan?

. Operation structure of paperless trading.

‘What kinds of documents are included in paperless trading?

. Current status of Certificate of Origin (C.0.) and e-invoice.
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Tradelink’s Mission

+ To help Hong Kong maintain its
international competitiveness
through the use of Electronic
Commerce

+ To jump start HK’s adoption of
Electronic Commerce

Wiy
o
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Tradelink’s Shareholders

+ The HKSAR Government 42.5%
+ Terminal Operators (HIT, MTL, HACTL) 15.3%
+ Banks (HSBC and Standard Chartered)  10.4%

+ Telecommunication (Pacific Century 8.8%
CyberWorks)

+ Industry associations (FHKI, HKGCC, 7.8%
HAFFA)

+ Airline (Swire Pacifie) 5.3%

+ China Resources (China Resources 5.3%
Holdings)

+ Garments Manufacturer (TAL) 4.7%
Ph
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Tradelink Highlights

+ 7 year franchise for specified trade documents
— 52,000 companies since 1997

— Tradelink as CA under Import/Export Ordinance
150,000 + Ceriificates

— 70,000 transactions/day
+ Board representation by SCI, DGT&I, ITBB, FSI
+ User/partner with Trade & Industry Dept.,
Customs & Excise Dept., Census & Statistics
Dept., ITSD
+ Network of 26 Service Centers
— paper to electronic conversion

;’w“‘-‘,_—:_c_._gglpulsory migration programme

W
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Profile of Tradelink’s Customer Base

+ Most Carriers
Forwarders
Textile
Manufacturers

+ All Importers,
Exporters
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Services for Hong Kong’s Textiles/Garment Industry

Textile

Quota
Balance
(2/98)

RTEL Sub-
Contractor's
Declaration

(8/28)

|

RTEL

Carrier
Naotification
(8/98)

Production
Notification
(7/99)

RESTRAINED TEXTILES
EXPORT LICENCE

(1197)

Trade
Declaration

; - Outward
Y Processing }
Arrangement

Electronic

Visa Copy
(to the U.S.)
(1/29)

Certificate
of Origin
(8/99)

'_ T Export license - fully electronic since Jan 1999

ee” Production Natification - fully electronic since March 2000

General Traders / Camers

Bilingual Trade

Certificate of

xport Credi ]
Insurance Declaration
Declaration (12/98)
(7198)
Trade Declaration
(4197)
Manifest T eememmeimmea,
{hilingual) ~"Shipping Order ™
(2001) Bill of Lading
.............. (2001) .
PN - 52,000 companies
werr N

A

s
. !
. -
.
» i
.

Origin
(8/99)

Employeriee
Conmbutmns ‘_-'

Dutlable
ommodntles
Permit
{bilingual)

Fully electronic since 31 March 2000 8




THE NEED FOR A HIGH LEVEL
OF MESSAGE SECURITY

+ Trustin electronic transactions crucial
+ Government documents, prescribed by HK law

+ Must be able to prosecute both corporate and
individual violators

+ Confidentiality for transmission over the open

Internet
M Data integrity
M  Authentication of sender
M  Non-repudiation of origin
i??g;: & Confidentiality

ap
W

TRADELINK’S SERVICE IS HIGHLY
SECURE ...

+ Over 160,000
authenticated public
key certificates

+ Largest Public Key
Infrastructure in Asia

+ Complements CA set
up by Hongkong Post

%(-
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Registration &
Certification Process

(RA) Acknoawledgement

r etter

d
Private Key ﬁ Customer/
Signatory

Customer
Registration
Details

« BR Copy
« Business Reg.
Certif

» ID Card Copy Generation

- Signature Regi‘l‘:s‘
+ Company name
+ Address
+ Signatary name
+ MK/Passport 1D

s

S

i
a
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Community Electronic Trading Service

- c’:‘f‘;’ Arana ;i'!.
e {Local E-Commerce US Customs HKSAR 33
o il Service Provider) [Garvemement:

go— G
Y (s acton

Window Bazed
Sarvice Canter

Window Bazed
Eng Uzar Saftware
Valutet, SilkNet

intermaet
Network

Internat Browsac
(TDEC Web Farm,
Partal}

-
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MAKING E-COMMERCE

USER-FRIENDLY
+ Customer Hotline Service e —
(16 hours a day, mﬂgﬁ

7 days a week)

| _“’?“uppartCentre z

+ Three Tier Customer
Support

+ On-line information and
support

+ Automatic delivery of
upgrades

© 8 .
!g_‘@.\\ PR
1\:_?_255 : o 13

Tradelink’s Role in
Internatlonal Trade T ansactlons

R E Y R

x Tmec.am | -.C!ECC "‘al lntemanonal SemcePrawders 1-—'-._ %

I | [ |

Og:y’zfzs l‘mw‘?g China Conainer
- 1aders | Trades & Terrninal
Suooliers | (ISR | \iooioerers *t“:m*zf j
=Xy
Ly b * Confimed developmen schedum (with Government / other secvca oroviders)
“é _‘/:E - = Undier seoping / comserauon 14

# TradeCam Sernces




The Way Forward

+ Capitalise on Secure E-Commerce
enabled SME’s and Community PKIl
Infrastructure

+ Grow e-commerce magnet with local,
regional and international
partnerships

+ Expand PKI Services

)
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o
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How to apply XML in Tradelink?

+ For future projects (MPF, SO, TTRS,
Trader Documents etc)

+ Use of XML instead of EDIFACT

+ Use XML parsers instead of translator

+ Messages can be stored as an XML
document in database (Oracle81)

+ Messages will be transferred as SMTP
(Simple Mail Transfer Protocol)
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w3cC

Microsoft

B8M

xml.com

Café con Leche
IBM Alphaworks

References

www.w3.org/XMy
msdn.microsoft com/xmi/default.asp
www.ibm.com/developerixml/index.html
www.xml.com/xml/pub
www.metalab.unc.eduw/xmil
www.alphaworks.ibm.com

* 4+ 4 4 2

+

xmledi.com
Oracle Technology

www.xmledi.com
www.technetoracle.com/free

Network

+ XML Signature Syntax

www.w3.org/TRikmldsig-core/
and Processing
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Paperless Trading - Government

+ Exclusive Franchise to jump start e-Commerce,
from Jan 1997

— Paper counter closed for

+ Textile Export Licences Jan 1998

+ Production Notification Feb 2000

+ Trade Declaration Apr 2000

+ Certificate of Origin Sep 2000
~ Paper submission to be stopped for:

+ Manifest (except for Road) 2Q 2002

+ Dutiable Commodities Permit  2Q 2002

Al B
\Y-@éﬂ- 18




Digital 21 Strategy

+ Electronic Transaction Ordinance (Feb 2000)

— Electronic Records and Signature equivalent

to paper
— Accreditation Process for Certification
Authorities
+ Electronic Services Delivery for Government
services

— Phase 1 (38 Services)

19

Paperless Trading - Commercial

+ TradeCard Partnership
+ Bolero discussions...
+ Pan Asian e-Commerce Alliance

— Established Jul 2000
— Founding members

+ Trade-Van

+ SNS

+ Tradelink

e
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Paperless Trading - Commercial

+ Pan Asian e-Commerce Alliance

— Ordinary members
+ KTNET (Korea)
+ CIECC (China)

— Interest from
+ TEDI/ MITI (Japan)

— Three initiatives
+ Secure Cross Border Transaction
— Invoice, Packing list
+ Mutual recognition of Public Key Infrastructure

xas . .+ Pan Asian Portal
\S‘Q_,/Ji N -

o o

21

Spearheading Hong Kong's
Development of
Electronic Commerce

-

T ead
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CENTRAL
TRADENET
PROCESSING

SYSTEM

Approved

Permit for

Printing
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Level

Ion
O 2,500 Registered Users

Utilisat

freight forwarders
cargo agents

dalr exXpress carriers

TradeNet Service Centres
individual companies
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CUSTOMS
SYSTEM

% Al

CENTRAL
TRADENET
PROCESSING
SYSTEM

(For dutiable goods &
goods subject to GST)

Approved
Permit for
Printing
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New Generation
TradeNet

1 Jan 99

O Implemented on

Year 2000 compliant

UN/EDIFACT compliant
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fees via GIRO

3. Trader pays the
CO processing

10N

icat

1. Trader submits the
CO application and
Export Permit via
the ECO website.

approved CO
from AO.

4. Trader collects

ECO Appl
by Trader
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Singapaore Network Services Ptz Ltid

About Singapore Network Services Pte Litd

Singapore Network Servicas Pte Ltd (SNS) was incorporated in March
1888, as part of the Singapare Government's stratagic natienal plan to
exploit the use of IT to further enhance Singapore's position as a
global business hub. In less than a year after its inception, SNS
created the world's f{irst nationwide EDI systam for trade
administration. TradeNet zallows trade documents and information to
be exchanged with high speed and great ease, winning worldwide

acceptance and racognition.

Hub for E-commerce

Today, SNS, a leading Application Services Provider offers e-commerce
sclutions in key sectors such as trade & logistics and supply chain
management, healthcare and legal. As 2 key player in pioneering and
promoting electronic communication in Singapore and the region, SNS
has bean quick to adopt the latest technologies in its service offerings.
Its exploitation of Internet and Intranet technologies, a true mark of
customer orientation in these changing times, has helped redefine
business processes and relationships to bring leading-edged E-
commerce services such as supply chain management, logistics
processing, trade insurance, banking and network management

services quickly to the market.

More information on SNS can be found on htto://www.sns.com.sa.
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The new way of doing business

Trade in the past ... whers it was 'easier’ to
move 2 tonne of cargoe than a piecz of
document. Trade documentation procass had

always been associated with 3 heavy volume
of paperwark. It involved duptication of data
and sending of forms to varicus government
agendcies. This was often error prone; errors
from transcribing information from one form
to ancther and at times, documents lost,
resulting in delays in clearing the trade

documents.

Paperless trade documentation
The heavy paper-based trade procedures are
streamlined by applying Electronic Data
Interchange (EDI) tq trade documentation.
Through TradeNet, the world's first nationwide

EDI network, you can now exchange business
documents elactronically with government
agendies and local as well as gverseas trading
partners. This cuts down turnaround time for
a trade declaration, from days to minutas!

TradeNet is available con:
e the MVS system (fe. TradeNet-MVS), and
» the Internet (le. TradeNet.com)

TradeNet heips you to:

¢ Streamline your trade documentation
* Eliminate the preparation of multiple forms
*  Simplify your appliation of Certificate of Origin

Mt &E



TradeNet

How TradeNet can help you

TradeNet incorporates features that are
designed to enhance your organisation’s
business capabilities and improve overall
efficiency.

Streamlines your trade documentation

TradeNet integratas your proczssing
procadures for import, export and
transshipment documents and licences. It
anables you to send declarations o Customs,
the Trade Develapment Soard (T0B) and ather
controlling agancies directly frem your
camputer. Within minutes, the responses
from these organisations are transmitted
to your computer where you can print the
permit and clear your carga:

Eliminates preparation of mulitiple forms

For cantralled itams, TradeNet will
automatically route your declaration from
TDE to the relevant controlling agencies for
processing. Therefore, you only have to send
your declaration to TradeNet instead af
preparing multiple forms for the varigus
controlling agencies.

Simplifies your application of Certificate
of Origin

For traders wha need to apply for Certificate
of Qrigin (CO), TradeNet again simplifies
matters by processing the CO tagether with

yaur trade declaration using a single

electronic document.
Provides on-the-spot reference

Besides trade documentation, TradeNet offers
on-line accass ta trade information for quick
reference and accurate decisian making. At
the touch of a button, 3 wide range of trade
information can be easily obtained:

* country profile and requlatiens

* company profiles and.trade diractories
« economic and industry news

* international trade codes

« schedules of flights and vessals

* textile quota

* cargo market information

« currancy exchange rates

Opens up your gateway to other systams

Yaur comnection to TradeNet allows you to
link up to other network systems such as
PortNet for shipping data, electronic
sybmission and processing of shipping
documents, In other words, you don't need
to get different types of hardware and
software far different systems, and
understand different sets of operation!

Benefits

Speedy trunsactions, increased productivity

Almost all dectarations through TradeNet are
approvea within 30 minutes from submission,
Besides. (s can be collected within half a
day. Productivity increases of 20 - 30 % and
savings in manpower as much as 50% Fave
been reported by TradeNet users. And their
customers are happier too because all these
add up to better customer sarvices.

Savings in paperwork, manpower and costs

TradeNet simplifies procedures such that only
one atectanic message needs ta be sent from
your computer, The end result: reductions in
data entry, anscription arrars, unnecessary
fiting, manpower. The bottomiine: savings in
costs.

Berter management of cargo

TradeNet's links ta Portnet and other
intsmational netwarks enables you to have
an advantage over your competitors. Your
carga can be moved at short notices and sent
directly to the importer upon arrival at the
sea and air ports. Thus, reducing your
warehousing costs.

No restriction in operutional hours

Baing operational 24 hours a day all year
round, TradeNet gives you the convenience
of using the system at any time, except on
Sundays from 4am to 8am when the system
is shut dewn for routine maintenance and
software enhancements.

Payments are easy too

We have also made your payments {or sarvices
like TradaNet services, govemment duties and
procassing fees easy with our electronic
payment sarvice,

Electronic communication

We provide the necessary connections for
you to handle your business transactions
electronically. Sign on to TradeNet today and
stap into the warld of electrenic
communicatian.

Mimimum hardware and
saftware requirements

TradeNet-MV3

* 336 I3M-compatitle ?C and above
540 X8 RAM

MS-00S version 5.0 and above
EGA or VGA calour monitor with the
associated adapter card

External Hayes compatibie modem
of 2400 bps and above

» Correction level of MNP 5

* TradeNet software

« Direct talephore line

* Printer

-

TradeNet.com

Windows 95

o Pentium-class PC with 16MB RAM or higher
Internet access and web browsar
Modem of 28.8 kbps or higher
_TradeNet.com [0 and password

Adobe Acrabat plug-in

Phone line

’ 8 "

Help us to reach you by filling in the form
belaw and sanding it to us.

, ’ To: The Business Development Executive

Singapore Netwark Services Pte Ltd
31 Science Park Road
SNS hub
Singapore 117661
Tel: (§5) 778 5611
Fax: (65) 778 5277

TradeNet
Please tick:

d

I wish to sign up. Please send me the
registration forms.

[

[ wish to discuss, Please make an appointment
with me.

Name

Oept/Title

Company

Address




Introduction to Tradefdet

What is TradeNet?

TradeNget is the first nation-wide Electronic D
system for trade administration ever implemented world-wide.
Lzunched by the Singapcre Trade Development Board (TDB) in
Janusry 1888, TradeNet was introduced with the objective of
reducing costs and snhoriening the fturnaround tme for the
preparation, transmission and procassing of trade and customs

stz Interchanges (EDI)

declarations.

Priar to the implementation of TradeNet, traders had to prepare

multiple import/export declaration forms and deliver them to the
various Government controlling zuthorities for processing. This
would have taken from 4 hours to 2 days for one frade declaration
to be processed and approved by TDB. The processing ime would
be longer if it involved other controlling authorities. In additon to
this, traders had to visit various agencies several times {0 obtain
approval for trade declarations, maintain 2 group of dispaicn staff to
run errands to these agencies, and folerate delays and
uncertzinties associated with cocument approval, amang other

inconvenigncas.

With TDB's implementation of TradeNet. in_January 1932 the
systam revolutionised the frads administration procass. With
TradeNet, 2 trader.can submit etectronic trade_declarations to the
TDB, Customs and Excise Depariment (CED) and_the various
cantrolliing authorities for processing .and zppraval. The zpproved
permits are transmitied electronically to the sender's computer for
printing, usually withinThinutes.

Who Administers TradeNet

Singzpcre Netwark Services Pte Lid (SNS) has been zppoinied by
TDB as the_TradeNest Administrator. At present, there are about
2,600 TradeNet subscribers znd more than half a milion
declarations are processad through TradeNet every month. About 8
million trade declarations ware processed viz TradeNet in 1897,

How TradeMet Works
When sending trade declarations for imperis/exports, traders use



the TraceNat front-snd software in their cwn offices (o provide the
srade declaration informaticn. Tne application is then validzated by
the system. For declarations of controiled or_dutigble _items,
TradeNet would autometically route them to the zpproprigte
controlling authorities or to CED for processing. Upon approval, the
spproved permit would be placed in the sender's electronic mailbox.
The sender could then retrieve and print it. Dacument pracessing
fees, network usege fzes, taxes and duties would be compuied
automatically and deducted from the_traders’ bank accounts.

How to connect to TradeNet
To participate in TradeNet, & trader needs first to register with SNS,

TDB and CED. Besides a personal compuisr, & printer and a

modem, he will also need ta purchase_the_following soitware:

. Declaration Data Entry Software
« Fornat Translator Software
« Communication Softwares

The software is obtzinable from appointed TradeNet software.

vendors.
TradeNet is also accessible via_the Intemet SNS currently provides

this service.

How would you benefit from TradeNet

TradeNet is operational 24 hours daily other than the few hours
during the off-peak period of the week where the system is closed
or maintenance. This makes it convenient for traders whao can
carry out imporis and exporis even during weekends, public
holidays and after ofiice hours.

Traders need only to prepare.one.declaration o TDB_CED and the
ralevani controlling authority. The declarations will__be...routed
autometically to.. the. relevant __Government organisations for
processing. The approved permit will_be. printed_zat the. sender's
premises._saving preparation and transport Costs.

With TradeNet, the time to process permits applications has been
reduced significantly. In addition, TradeNet offers a convenient
electronic payment service for payment of Government duties,
Goods and Services. Tax (GST). TradeNet fees and ather charges.

[E]
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DOCUMENTATION SERVICES

Electronic Processing Through TradeNet

Singapcre Trade Development Beard (TD3B) imrlemented TradaNet, an electronic tmace decumentation
system cn 1 Jan 1989. TraceNet is the world's first nationwice Elecronic Data Interchange (3DD)

netwerk.

Traders have to use TraceNet to submit their permit applications electrorically to govemment bocies
such as TDB, Customs & Excise Departiment anc cther competent authorites for processing and
approval. If the applicadon is aperoved, the cermit will be 1ssued electronically to the sencer.

The systam is administered by Singapcre Network Services Pte Lid (SNS). It makes use of the concegt
of mailboxas and the SNS computer is the central mailbox exchange. It functions like 2 pestman who
sorts and directs mail mo the cerrect mailbox.

The SNS network provides the following fzcilities for TradeNet users:

1. Cenwral Mailbox System for exchange of mail

2. Infocrmatocn Services
o Cargo Information System Enauiry
o Darabase Services
o Company Billing Enguiry
3. Network Facilities
o Password Management
» facility to change password

o Message Manager (MM) Archive
» facility to retrieve lost permits(within a day)

o MM Acknowledgement
o Service Admunistrator Servicas

To cbtain more information or register as 2 TradeNert user, please contact SNS at Tel: 778 561 1.

Electronic Processing

When you submit your applications for non-controlied and nor-dutiable items through TradeNet for
precessing, it will in most cases 1ssue the permuits to you within Balf an hour.

Manual Processing

For those few 1tems that cannot te processed through TradeNet, 2 manual application will have to be
taken up. The processing tme for a manual application is four working hours.

All marual applications have to te submitad for processing o the [&E Qffice at either:

any



3

i
"
i
I

[&Z Dracaduras - DCCUmanialicn dermicss

l. Singacore Trade Develcpment Board
230 Victoria Street
#08-00 Bugis Junction Office Tower
Singapore 183024

2. Singarore Trace Develepment Board
(Changi Airfreight Centre Orfice)
115 Airport Cargo Read

#04-18 Cargo Agents Building C
Singapore 819486

Fees
Precessing through TradeNet:
Trade With Countries Other Than West Mzlaysia

o S84 per applicauon (Import, Export or Transhipment), plus S82 40 each for processing and
rransmission charges through TradeiNet;

Trade with West Malaysia

« S82.50 per application (Import, Export or Transhupment), plus S$2 40 each for processing and
zansmission charges through TradeNet.

Payment bas to ke made through mter-bank GIRO accounts.
Manual processing:

o S$/0 per 5-tem application (minimum 4 hours, depending on the number of itemms in the
application).

Payments may be made by a TDB revenue stamp affixed to the original copy of the application.

You can buy TDB revenue stamps from some branches of Singaporg Post Pte Lid.

The processing fees for the various permit applications and certificates are as follows:

Fee Per Document

Import, Expert or Transhipment Permit ' , S$10
Application for Impert Certificate and Delivery Verfication S$10
Any other certificate or certified copy S810

Approval After Office Hours for Air Consignments

You can submit your applications to SAAA Cargo Services Pte Lid or any cargo agent at the Changi

- hup/iwww,iéb.gov.sg/ieinfo/decpre/ie _prol heml ' 2000/11720
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Alrireignt Centre for processing with full particulars of geeds 0 be imported. Ramemzer i zuack
o | copy of the invoice anc
o 1 copy of the air waybill (AWE)

The cargo agent will key in the applicaticn {or procassing and aperoval trougn TraceNet

After approval, you should collect the original first print of the Cargo Cleararcs Permit (CCP), a copy

Sldew Lwai

of the invoice and a copy of the AW3. The cargo agent will certify the oniginal firs: zrnt of the CCP.
You may teke celivery of your cargo out from the Free Trade Zone (FTZ) i.e. Crangi Airfreight Centre,
only if you can show the approved CCP to the Customs officer on duty.

Accurats 2nd Complets Applications

All traders, freight forwarders, cargo agents, shipping/airhine agents and those in the umpert and export
business should ensure that thelr employees are familiar with the correct import and 2xport procadures.

Applicatons should be checked for accuracy before submission via TradeNet or manually to the I&E
Office for precessing. [neomplet2 or inaccurate applications will delay the precessing aznd clearance of
gcods.

The submission of a false or inaccurate application is an offence. You may be compounded or
prosecuted for such an offence.

[Decumentation Services] [CR No.] Tmrornts] [Exports] [Transhipmens] [Exemption]

[Helpdesk/Encuries] [Abbreviations] [Frequently Asked Questions]

Import and Exrort Information

M Rerumn to TDB Home Page

|



Latest Enhancements
Since its introducion in 1%89, TradeNet has been coniinually

enhanced to better service the trading community.

TradeNet is now YZK compliant with the implementztion of
TradeNet Version 2.0. This is with effect from 1 Jan 1589. TradeNest
Version 2.0 is zlso UN/EDIFACT compliant to facilitate the
exchange of data flow between business partners. It is now
operating an.both. Windows and the Intemet platform.

With TradeNet Versian 2.0, traders can zlso benefit from_faster
permit-processing time as it.now_takes_1-3 minutes_as_opposed to
15-30 minutes before. The time savings, resulting in increased
efficiency, will enhance traders' competitiveness as they can now

take on additicnal workload.

(o]
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TracdeNe! goes cn the internet

[ Option A
Curre nt * (One usar mrtains TradeNet-MVS usar [D
TradeNet * Ancther user applies far TradeNet.com

. user [0
| Subscriber - additanal charges:
- 520 monthly subseription far the
additional TradeNet.com user [0

Opticn 8
* Reiinquish TradeNet-MVS usar [D Attends half-day
o Replacs it with TradeNet.com usar ID trzining for wed
* No addidonal charges apolicatien 3t §130

N Option A

ew = Opts for Tradefer.com Azsends 2-day traiming
TradENet « Charges: - 550 ane-time registration, csurse at $370
. - - §20 manthly subscriptian,
SUbSCﬂber « 520 per manth/I0

Option 3

* Qpes for TradeNet-MYS
* Charges: -saftware (available from

vendars; pricss mnging from OFTIONAL ‘
$1.500 1q $2.500) Attends 2-day waining |
- maint=nance (pricas ranging esursa at §100 |
]

from $3C0 ta $1.200 per yesr)
- §30 ane-time mgistration
- §20 per manth subscription
- $20 per maath/T10

=riss
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https://www.tradenet.com.sg

With the growing importance and prevalent use of the Internet as a medium for
electranic commerce, we are offering the Internet as an additional channel of
access to TradeNet. You now have a choice of using either a private network i.e.
the current TradeNet-MVS or the Internet for your trade declarations.

The web-based TradeNet (TradeNet.com) relieves you of the need to install a
customised software to actess TradeNet.

Do [ have to pay more for the Web-based TradeNet, i.e. TradeNet.com?

No, there is no price differential between ‘the current TradeNet-MVS and

TradeNet.com.

Are you taking away the current system, i.e. TradeNet-MVS system?

In the future, depending on market demand and feedback, SNS may continue
to offer TradeNet through the two channels.

Q How will I, as a current TradeNet subscriber, benefit when I switch to
TradeNet.com?

Under the current TradeNet system, subscribers pay an annual maintenance
cost of about $800 for the TradeNet front-end software, depending on the
software vendor that you purchase the software from.

With TradeNet.com, you can access the TradeNet application without the front-
end software and will therefore save on the annual maintenance costs.

Q I am concerned with security. Will TradeNet.com be equally secure?

TradeNet.com employs the standard Internet 55L* encryption technology which
is an international standard for secured transmission of data over the Internet
based on public/private key technology. In addition, only users with
authorised 1D and password which will be verified against the system, will be
allowed access to the system.

As with the current TradeNet system, authorised users can only access their
own informatian and not that of the other users,

* S5L: Secure socket layer

Q What happens if I have problems accessing the Internet and I need to
apply for trade declarations? :
You can proceed to the SNS Service Centre at Bugis Junction or any of the
service bureaus such as the Singapore Chinese Chambers of Commerce and
SAAA to apply for trade declarations in the rare event of a system breakdown.

Alternatively, if you are still subscribing to the TradaNet-MVS system, you can
make use of that user ID to apply for declarations via the TradeNet-MVS system.

Q Can my company subscribe to the MVS and the Internet systems
concurrently?
Your company can subscribe to both systems provided it has different yser
IDs and passwords for each of the systems. However, a declarant within the
company can opt for anly one or the other system as he can have only one set
of user 1D/passward.

Please note that trade declarations applied for and sent from one system
must be retrieved from the same system i.e. when a trader sends his application
from TradeNet.com, he must retrieve from TradeNet.cam, and vice versa. This
is because the system is designed to provide tracking of the status of each
declaration made.

Q What do I need to use TradeNet.com?

-
]

No software is needed. You need:

1) Windaws 95

2) Pentium-class PC with 16 MB RAM or higher
3) Internet access and a Web browser

4) Modem (28.8 Kbps a- higher)

5) Phone line

&) TradeNet.com ID and password

7} Adobe Acrobat plug-in

Why do I need a high-end PC like Pentium-class PC to use
} 7 TradeNet.com?

This is ensure that Windows 95 runs smoothly with a reasonable speed which,

we understand, is the case with the Pentium-class PC.
N o W Start of a New Generation TradeNet

a .
G cnera t‘! on Generation TradeNet. The system will be designed
TradeNet | using un/EIracT standard messaging and will be

Year 2000 compliant. When fully implemented in

TradeNet.com marks the first phase of a New

January 1999, you will be able to enjoy even faster
processing of trade declarations, from the existing

15 - 30 minutes to 1 - 5 minutes!’

Q Why was TradeNet not developed ysing international UN/EDIFACT

{ standards upfront?

When TradeNet was first introduced in 1989, there were no internationally
defined standards for trade messages. Only the UN/EDIFACT syntax rules were
available at that time. We had hence adopted the UN/EDIFACT syntax rules
since 1989 and had developed the trade messages according to requirements
stipulated by our local autharities.

How will I benefit with TradeNet-New Generation? j

You will benefit from the even shorter response time of 1- § minutes.

-
Q_@ TradeNat-New Generation be secure? |

Security will not, by any means, be compromised in the TradeNet-New
Generation. The systerr will be as secure as the current TradeNet. In addition,
where possible, we will conform to the industry guidelines and international

standards as Internet security standards evolve.

http://www.sns.com.sg
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Annex [l

TRADENET PLUS

=

compsetitiveness as the international trading hub. TDB is currentiy
working closely with relevant agencies and the business
community to implement TradeNet Plus. When completed by the
year 2001, it will cover all aspects of the international tracing cycle -
from_trade dogumentation, transporiation, finance, insurance.and
- cargo movements, to billing and payments.

The entire project comprises four network systems_ with 22 mogdules
whera_data is capturéd st source, and shared throughout the entire
trade cycle. Implementation is being camed out in phases. When
TradeNet Plus is fully implementad, the increased efficiency in
trade transactions is expected to generate annual cavings of some

582.8 bilion.

The TradeNet Plus wzs formuleted {0 enhance Singezpore's

| Module IStatus
(Globalink lImplemented
EDIMAN Implemented
Trade Register Implemented
TradeNet Implemeanied
ACCESS Implemented |
PORTNET/mains Implemented
Spectrum Implemented
ACES impiemented
Storelink Implemented
EDITRANS Implemented
BOXNET Implemented
Cargo Booking Sysiem Implemented
Wearehousing Oparations Implemented
Air Express Consignmem!mplemem:
ISystem

[Electronic Payment implemented

|

(Trade Finance In progress
[Trade Insurance in progress |




In progress

MRS Sea
WISE In progress
F‘Transn—:—t In progress
Marinet In progress
ﬁntegrafsd Trade Agent In progress
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