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1.0Online Merchandising

2.Customer Analysis

3.Personalization and Content Management
4.Direct Marketing

5.Sales Force Automation

6.Third Party Sales Channel Automation
7.Fulfillment

8.Customer Services

9.Campaign Management

10.0Online Marketing
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RFQ
Order Status

Quotation Response
Order Status Response
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3.

Quotation

Order
Order status
Purchase Registration
Catalog Synchronization
Inventory
Catalog Update
Order Status Response

Quotation Response
Invoice
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Messaging

Transformation

B2B
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(Personalization)
(Customi zation)

(Proactive)
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