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1. ServiceBuil der

1.1 ServiceBuil der
Servicer Bui NdI X
(ax@titioning )

1.1.1 S M S
3.1

S M S

2 18G byte

4 18G byte

2 18G byte

®@ VGOO ( tle8 Gnibryr or ed )

4 18G byte

VGO0O1 (18md rbryotreed )

VG002 (18nQ3 rbryotreed )

3.1
1.1. 2 S M S
3.2
start-sms S M S
stop-sms : S M S
sms-sa : S KNMdBisystemtion G U I
wd : watchdog process
S M S /[ opt [/ sb [/ sms |/
( Log file ) /[ var | sb [/
3.2

1.1.3 SCP
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S C P

4 18G byte

8 9G byte ( )

VGOO ( 18G byte mirrored )

VGOl ( 18G byte mirrored )
3. 3

. 1. 4 S C P
3. 4
S C P /[ opt [/ sb [/ scp |/
( log file ) opt [ sb [/ scp [ v
( OM file ) /[ opt [ sb [/
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1.1.5 O A M

O A M /| opt [/ sb [/ oam /| &
Start-viewer SCP OAM
Start-sms-au68M8

| POAM /| opt [/ sb [/ i poam /
Start-ipviewer | POAM

1.2 SCP OAM Vi ewer

SCP OAM Vi ewer ( G
SCP
1.2.1 SCP OAM Vi ewer
CPU
SCP OAM Vi ewer OAM

SCP Service Processor ( S P )
SCP OAM Vi ewer

X host +

telnet bquayeO or bqgquayel

l ogi n scpoam
password : nt sbscp
TERM = (hp) dtterm

setenv Displhpsk hddakss > 0
startvi ewer

3.5 OAM Vi ewer SCP Regi on
Regi on 3.6 Region
SCP Har dwar e SP Har dwar e
SP Standby Regi on 5
Har dwar e Har3dwar e SP

( Software Process )
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1.2. 2 Logs and al ar ms
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Event Noitoinfsi c at

Event Notificatbges Al ar ms

Logs c o nommemnmattsi @wm &lsnmddoudgsyst

event s.

Al arms aogsgsbsetsyegdgeehs noers sevent

defined aa baevengty | evel

Tool l og file

Browser tool
Log BrowserOAM oMi eSMGER

| nt o Logs i tLeog Browser tool
Browser Wi ndow 3. 8
3.8
Log files /| opt [/ sb [ scp [ v
Log file
Logs Log fli.l4eM byt es 16M by
8 Log files
OAM Vi ewer Al arm
Critical Al arm
Maj or Al arm
Mi nor Al arm
Troubl eshooting Manual
. 2.3 Operational Measurements
Operati Measur ement s
oM

Peg count s
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Usage counts

OM Monitor Tool OM
oM

1.3 S C P
1.3.1 Auditing the SCP
Audi t SCP
Tel net to ones oafndt hheogSPh as scpoam.
Verify that tdhaet abnafsoer misx runni ng
dbadmin status
The systenessphoonud dt hrat <nodename>-shm
Veri fy that inso ipeartoacaensgse st at e:
Top

Ensure that sutnadteers thheeaddpnug t he %
I s greater than 15 %.
|l f 1t i s ndathagnr elebt% r, thesk phecess | i
under t he Isitrmae ttshyatPtl iD TUBPERRNAME S| E RE
STATE .. TI ME
|l f the val ue® unPdUe rh etaldgipnrgo xiismat el y 90
greater, themsasshis puepect.
Exit the process
Q
Verify thaet bleoignsg arrecor ded:
Cd / opt [/ sb [/ scp [/ wvar [ Log.
| s
l11< t'9vdagygte>. evt
Verify that tohentit me sioggmlfayedi s no
t han appr oxi nuatteesl yol1dO f.miIfe thhaes not be
updated I n tsltbeme tthanesipwdst emning ng corr e
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Note: The | ash eheahebe viewed with
foll owing command:

Tai-d 100 <$ odatye>. evt

Enter<ctrlt>ct hteo wgiunid o w

Verify thabeOmg aereorded:

Cd / opt [ sb/ ] OMcp <tt unvordeen n a me >

S

Cd <todaygt e>

11 SS7<domai n>

Verify thatentthrey lcaognttSaTiAmdKn- Tr af fi c er
with, O##.

| f t he | absef amé e#r# |1 s qrucetr YO ,t rtahfefni ¢ |1 s
l ost .

Enter<ctrlt>ct hteo wgiunid o w.

Logout of tBP awodr e&aetthneetotthoer SP.
Repeat Step 2 t hartoutghhe Ssteecpo nld0 SP.

| f you hawve moepeRh@ prheecechuri @ ef or t he
SCP(s) .

1.3. 2 SCP
bdf SCP
3.10
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i osd aini s k SP
Tel net to the SP:
tel net<nodename >

2. Login to the SP:
> gi nl scpoam
>Sasswor d nt sbscp
> TERM : Xterm
3. EkbBeut escan di sk

> c¢cd |/ et c
> focs cdains k

4 . SP di sk s | w
di sk failed- HW Nbo
3.11

3.11

1.4 S MS
SMS SMS

1.4.1 SMS
3.12 SMS HP 9000 / 800
. K460 c¢cl ass CPU
. up to two CPUs per SMS
. dupl exgucroantfiion standard
. 36 Gigabyptaec ediisnkt esGhghbyfi8 mi
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1.4. 2 SMS SA
SMS SA Login
Xhost +
telnet bqguaydhb
[ login :] smsl ab
[ password:] smsl ab

[ TERM = ( hp ) ] dtterm
setenv DI SPLhAYs t< aldOdcraelss > : O
sms s a
Login SMS SA
13
3.13

1. 4. 3 UNI X Administration Tool
UNI X Administration UNI X

1. 4. 4 User Administration Tool
User Adantiinoinst r

3.14
Actions

eLOogi n Name

eUser |l dentity

eHome Directory

¢«eReal Name

eUser Type

ePrimary Group

¢Al | owed Applications

sAccount status
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ePassword

3.14
1.4.5 Log File Browser
Log Fileer Br ows Log Fil e 3.
Log File Bowser SMS
UNI X
/I opt [/ sb [/ sms [/ Dbin Log Fil e
/| sms [ | og | og Log
24 Logs Log File
1.4 BMbytlé Mbt es
3.15

1.4. 6 Al arm Manage Tool
Al arm Manager 3.16
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.7 Pl atform Monitoring Tool
Pl atform Monitoring HP GI &

3.17
Fil e Menu

— Update Now

— Rese

t

Cum to Zero

— |l coni fy Al

— Conceal Wi ndow

— Exi t Gl ance Pl us

Reports
Resource

Me n u

Hi story

— CP U dlensf os:u bP PioevnGur a:p hC CPU Rep
CPU by Processor

— Memooyi ldefsos:ubRameanruy Gr aph, N

epor R, Memory Usage

— Di sRr baf chesaus ubDi s k Rzrpaoprht,, Di

| O by Disk, bB@PsBgemFLb@®i Bal Vol u
— Nlenn fwe r:k Pr onveindue s dGelawdr, k Net wor
NFS by Op8BF&t bgnSystem

— SystelBr bof des: aSgRdelimesn uGr aph
System Tahl,esSyRe peatr eAst,t rSiylbsu em Ca

— DCEPIi oviodes @a BOb |IGldacma vi ty,
DCE Process Li st

— Swap
— Wa i t

Space

St at es

FranS$action Tacker

Application List

PRM Group
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— Process List
. Advisor Menu
— Symptom Status
Symptom Snapshot
Symptom Hi story
— Al arm History
-+ AHdvii sor Synt ax
¢ Configure Menu
— Col or s
— Font
o Measur ement
o | con
— Graph Lines
— Mai n Graph

54



55

17



ServiceBuil der | P AuBRaokager
DMS SuperNode XA-Core

GS M

GSM

56



