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ASP Application service provider
Application provider
ASP
ASP
one-to-many

ASP

International Data Corp. IDC ASP

1. ASP ASPs are application centric
ASP ASP

Business Process Outsourcing, BPO
Hosting Service
2. ASP
ASP

3. A SPs are externally managed
ASP ASP



4, ASPs offer one-to-many services

US$10,000

15%

ASP ASP
T
5. ASPs deliver servicesto contract
ASP
ASP
ASP
ASP
ASP
1. Reach
I nternet
2. Speed
IT
3. Predicatability
4. Cost

The Tolly Group

85%



5. Flexibility

6. E-business Deployment

Forrester ASP

1998 875 76% 2003
1.46 ASP
ASP
IDC ASP
ASP

(System Integrator  Sl) (Internet
Service Provider |SP) (Independent Software
Vendor 1SV) ASP

o Personal Applications

o Collaborative Applications

° Customer Relationship

Management Applications, CRM
° Enterprise Resource M anagement
Applications, ERP
o Vertical Applications
o Anaytic Applications
ASP ASP
o Core Services
24
o Managed Services



[ ) Extended Services

ASP (Reliahility)
(Availability) (Scalahility) (Affordability)
(Reference Account)
ASP
ASP
ASP
o Bandwidth
o Content development
o Data center management
o Application Management and
support
° Systems integration
ASP
1.
ASP B2C
ASP
ASP
2.
1999 Forrester Research 35%
ASP ASP



ASP
ASP
5.
ASP
ASP
ASP
SAP ASP
SAP
Walldorf
AMR SAP
36% 100 10000
1998  SAP 50.5
SAP
() (Enterprise Resource Planning ERP)
SAP R/3 R/3
R/3 1,000
(Best Practice)
SAP
() (Supply Chain Management SCM)

mySAP Supply Chain Management includes the following
components:



® SAP Advanced Planner and Optimizer (SAP APO)
® Enterprise Buyer (formerly SAP Business-to-Business
Procurement; SAP BBP)
® SAP Business Information Warehouse (SAP BW)
® SAP Logistics Execution System (SAP LES)
® SAP Materials Management (SAP MM)
® SAP Production Planning (SAP PP)
® SAP Sales and Distribution (SAP SD)
() Customer Relationship Management

Applications, CRM
( )Business Intelligence

mySAP Business Intelligence includes the following
components:
® SAP Business Information Warehouse

(SAPBW)
® SAP Knowledge Management (SAPKM)

® SAP Strategic Enterprise Management

(SAP SEM)
SAP

ASP

® T-Online Online/ Internet
® T-Mobile Mobile communications
® T-Systems |P data communications/ systems solutions
® T-Com Broadband fixed network accesses
ASP T-Systems Customer
Relationship Management Management Consulting e-Business

1972 SAP ERP
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ERP T-Systems SAP

ASP
: ASP
Q) ASP
2)
3
(4)
)
(6)
T-Systems 1999 11 ASP
ASP
6. SAP Reference
Site ASP
Telstra ASP
1. SAP Telstra
mySAP.com
2. SAP mySAP.com
3. Telstra mySAP.com
4. SAP Testra Collaborative Solutions Factory
C-Factory C-Factory mySAP.com

Telstra
WAP Telstra
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IDC

(Internet Data Center IDC)
(ISP)
(ASP)
IDC
Forrester Research IDC
(Web Hosting) (Co-location)
(Dedicated Services) (Intranet Services)
(Customize Services) IDC
IDC
1. Forrester Research Web Hosting 2000 35
2003 147 AT&T 2000 38 2004
164 Internet Research
Group IDC 2000 50
2004 250 4
2. Ovum IDC 2000 2.78
2005 10.49 42%
11%
IDC
IDC IDC 1999 7.6
1999 18.2 10 48%
IDC Level3 AboveNet Quest Global
Crossing IDC Exodus AT&T

2.5 IDC- Ecosystem for ASPs
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1999

1.Exodus

9%

2Verio

8%

3.Global Center

6%

4.1BM Global Services

5%

5.MCIWorldCom

4%

6.Qwest 4%
7.Digex 3%
8.AT&T 3%
9.GTElInternetworking 3%
10.MindSpring 2%
IDC
Goldman Sachs IDC IAsiaWorks
1. IDC IDC IDC
50,000 1,400
2. IDC 400 ~ 600
14,280 ~ 21,420
3.IDC
4.1DC 60%~70%
50,000 35,000
5.IDC

Construction costs

65% - 85%

Uninterruptable power supply

10% - 15%

Network

10% - 15%

MVAC 5% - 10%
Electrica 5% - 10%
Other 20% - 30%
Consultants 10% - 15%
Corporate overhead 5% - 8%

6 Average revenue per customer ARPC

2,500 ~417,000
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7.1DC
8. IDC

IDC

IDC

ISP

1998 46.1%
96%

IDC

ISP

IDC

IDC
IDC

20

EBITDA

IDC
IDC
IDC
IDC
IDC B2B

Web Housting
2003 60% 2003
IDC

IDC
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IDC



ASP

ASP

HiNet ASP
ASP

IDC

IDC

CRM

IDC
ASP
HiNet ASP
Colocation

ASP

IDC

ASP/IDC/ISP

ERP
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