TTBUE b AT - PH B = ( L BRRAN
=1-9

112 FRESRFEA E F T R

AT %R - S5EIER
HLE - KPAREETE - THERH
TRELEIZR [ © SRR/ R IR
HEAR : 1124 10 H 4 HE 108 23 H
wWEHHA: 11341 H22H



e

EXMERBE(THE)104 FEETA " FERGEAREEFSFER
BESE  BEXRBEZBEBEKXFTHH%ZE G National Labor
Relations Board) k3% [ Bt R 3 fi% 5% 4 & (Federal Mediation and
Conciliation Service)f » REARHEMRA ASMOERIM @ BHFETT
A BB SEERTRRAR RE RO ~ N EF BT BT FaRRR SRR
2 » S0’ NLRB FT R Z B0 R E E GBS0 BRERTARAESZ T
RBAEEG(THBIAZEEY)SHI  INER R ERIR LT NLRB S5 - 4t
RIS E T E S5 I DR g 3R 2 B RS R R T e
ARERZEEFEFHRRERET B REB L2 ERETRE R - HE
W EEREERN  UIEREAEEGTHAFERHE 2% - WEIL
RE R ERERZHMAREERYES  WERRKE T ZREFHE -



Fl

bl

\

= = -1 -
Y T T O -2 -

— ~ 35 & 5% FF 58 % 54 /= == (FEDERAL MEDIATION AND CONCILIATION

SERVICE ; EMCS) - 4 -
— ~ EE2ESEE%Z S (NATIONAL LABOR RELATIONS BOARD; NLRB)

= 8 =
= - 2BHEf#Z &€& (NATIONAL MEDIATION BOARD/NMB) - 11 -

M~ F g £ #% € ZF & & (EQUAL EMPLOYMENT OPPORTUNITY

COMMISSION, ; EEOC) - 16 -

7.~ EF{PE S (AMERICAN ARBITRATION ASSOCIATION/A.A.A.)
Sl

N EESIHSgMERE T kS & (AMERICAN FEDERATION OF

LABOR AND CONGRESS OF INDUSTRIAL ORGANIZATIONS : AFL-CIO) ~ £

B[S EEE T & (HERES# M€ ; INTERNATIONAL  BROTHERHOOD

OF TEAMSTERS ; IBT) - 23 -
+ ~ EEZEH(U.S. DEPARTMENT OF LABOR ; U.S. DOL) - 25 -

O TR & s wowiors vis e sioisss oroalas 400 G500y 66 EORTN Wb e - 29 -
— ~ HRER] - HIEESETS - 29 -

= HRRTIE - ARFTBUER LR RESE T - 31 -



B~ [OBF s comomes o6 ssonms oo v 6 semeoy g @ e o s - 33 -

— ~ FMCS it &0 - 33 -

— ~ NMB f2ft2H 3 - 33 -

1]

~ AAA fREESE M - 33 -



AREHEK

EREFEEITRBAGIEE 100 FEAITILA - CERHEA
10 AT R D] » RIS PR — > T
R REI(TE) 104 SRS TSR GARIRRE STt
EWEY , BEATEEEERSHMGESE (National
Labor Relations Board ; LA Tfilif# NLRB)fH - REAFRFERE AR
FETEAEATT » S0 NLRB B oA e EBIBIE A b3 > iR
BT ASRESHETARAZAS(THRAZEE)SE5 Ik
RS 2 AR (T NLRB 3038 - IR A R RIS 1
LR o B R R SRS T 2 B AR R S5 T
BRI A SRR R BESIARER
AEESHEREEE B RS TIEY SRETERE - B
LA EEHEER DR AE RO B ARy 5%
A BB R S S G R AT MR

K% -

© RRFEAREE IS IEEI2E NLRB FEA EZ T REARGZ

AR - WREHEREEEITES  HEEEFETERIR -
R S ER (DL DR EBBUAZE R G R EE N HE
K225 > WIS NLRB BEERIBEEREZRTHAER 5
EIRASORAEETE -

- B R ER B A B #H E & (Federal Mediation and

Conciliation Service ; DL NS FMCS) HMER B E AR
B E&KE FAEE T EH DRINAETSS e & =R



[l

FOfR » HRFEARRSTI » S RRARRE A B ETTHIST - ST ERRE
BB AT % DL E R Z AR EHRES
=

© ARBEFEEEER S LM ESR SRR TIUM LT <

T BB TR B R AR RS W TRKERE S
e EkS -

- SHEEETEE  TEER R EME L SEAESEREE

SERETR - ERFMGEREETSORER TR E
Brsdmain -

R ETRACER

HRARBEZLZAER 7 HERGAHRE  HETTIEANSREE
T BEBIRNEREBUNESRE R 2 0% - Zh4EREL
()RR EE 2 7 > FHiATHITEREa A 2 (B0 AN
&35 WHBANER > REHERS B EEEEAERE
4ZPE4H (Taipei Economic and Cultural Representative Office
in the United States 5 BATEH§ TECRO) —HF& THEEWESR
VBN T - 0 FUCS KAy EBER BN TR - E—UIEHERER

EZ 8 FERBUNAREZ FTEEN  BiEEREE R

! BN SEBUERER (government shutdown) fEHYREBIERAERE 10 A 1
H #78A & A dE H HARI A AR (AR BB A Ry A MV ERUEA RN - S8
HBUTER - EIER T - EBBUTRREE— BN - WiE R TR E
% - AHRNBIRER ER TE LRV - BEEBUHEERE AR EEN
BTHAEREEIE A% BE  BE - £ - fiEEFURAS 4% -
~https://www.voacantonese.com/a/us-congress-government-shatdown-

explainer-20230929/7291287 . html s 2B FEEH 2023 F£9 B 30 H - 1E&:

FIREE



FERFEEITIE 2 BME - EMBAE 112 4 9 A 30 BAARIARELLAY

S4B/ NPT - SR EIRRFSBUN T BERAP IR B RN R - <BIEE

AT DRI SCAE - WRHERBRERGEBRAFE

(Joe Biden)HER AR  SBBUTEBEREE - ARITREMA
FENEF A -

AREEFIATIEO TR

1124210 A 14 H

EEERSG L

1210 A 15 H

TRIGSSER (IR & ) T LIPS - 1TRIE &

112410 H 16 H

AFEE FMCS
THE@+HFAEZEZE L (National Mediation

Board ; DA T & NMB)

11210 17H

EFFELHZ B (%Z S G (National Labor
Relations Board ; DA f&%% NLRB)

T4 FMCS EzeBEHRESRN  REGHBG
(American Arbitration Association : DA fSf%

AAA)ITREZ FMCS 783K

112 10H 18 H

EFREAPRHFEHEZESE (Equal Employment
Opportunity Commission ; LA T fE#E EEOC)
RS HAREESEEN S ERATE
TFRGERZ IHSENEZLGHSE (The

American Federation of Labor and Congress of

Industrial Organizations ; BA T R&E#E AFL-CIO)




112% 10 5 19 H

7B IE R A L E (kB
%)(International Brotherhood of Teamsters :
DA f&%% IBT) » B4 IBT ¥R A & - SSEEEF 5 EhRH
{%/=(the Federal Labor Relations Authority:
DA %8 FLRA) B B2 FHE - 1%25555E FLRA X

1%

112410 H 20 H

FEHEREI LR LR E (Taipei Economic
and Cultural Representative Office 1n the

United States; DA T f&EfE TECRO) &KB4H ~ FEshHEEm:

7513 TECRO
112410 A 21 H

TERIEE
1210 22 H | FRfTism
1210523 |EF

—~  EEHFETEESEE (Federal Mediation and Conciliation

Service ; FMCS)

HHEZETREERERGARKS
ABhHY FNCS » WIRTATAL - <EER
R BUT B2 RETRRE N E R KR &
EEREEHE - 1M FMCS AR BRI EDE
R EE-2HA 2 AENE



BIE] - T A 7 BRAFIEVEISS - B T R B A BAEIIRAE LBE

S BRI E R (FTREMEFE A AT & ) 2 B IR B DAL

SR TAERMEH  HhREEEREINREHE - KR

FIHEHEES TG SR RSN =R SRR

HETMLMEE2ETHS - UTHUR FMCS B EIEREES
T -

(—)

(=)

FMCS 1% 1947 £EfR#% The Labor Management Relations
Act [RIFBE RIS EAFE (Taft Hartley Act) & R
EEUSHRBRRFINRER BRI HEFas PAEM
FRILZ BRI ES RS - B RAARSSEYGR E R iE T
EHAWGEE  SETEEBEEReRFEFRHE
TEOLEERE - SHERE BT 2 ATERE S
T+ B 1918 FERIEFHIT 2=V - WiFEhAEAS
NLRB B2 FMCS Z [ £s& B 5t 2B 4R © B9 BE R FE
B EEEA—TER ' T8, REA > RABE—F=
AB4HRKENT])EF » NLRB €A FMCS 2 ~E - &% NLRB
GEORE TR E M FNCS HETHRAR (23 FMCS ZRER -
TS RIS RS RARRFIEY - 58 KRR F iy 5
4 » AEEAETRIBSZIZR A o] 8 AT DAE 48 fh s EE e ~ A
FRSRSFEE -
FERZEERH BT EHEN R THRERE - £
EBEHSEEHIER S TEL - Hifl FMCS ABHFE



()

(&)

ELNLRB * NMB ~ AAA EEIRFFHY: - AREZ0FNEE
pEREE I E G - DHEREER " /IMEF i
(minimizing disputes)Z HEREHE - FMCS A BRI

R A& BAGIRGEEN — R 2 T - AMAREEEY
BE— LR EE -

FMCS BT R R I EE ZFI4R ~ B~ WA~ TERZ
ExRUEE  DARECRES PMCS FYRRZBFARER - HE A RERIR
% HEGERAEERUESF - BAENEVLIEZEE
1% BTN M EE AN B SRS m] A R A28
Bt sREVIRE - EFE b FMCS FEERERAIBR 538 42 2 AL
CAFGIRE GRS —BEEEARAZF - HE
KALTEER - INCS ER &4 T RIIWE sz
BIRE T - B EEEE - FMCS th 8 5 T J7RR AT
fe#E - LT ASGETHE - BEZRHAE—E%
& - FMCS y&FHEIEAEAII4R - WEHEE T 2R R
FrHE#EST > T T —IwmaVsSEd » A SIS E
% FHIEIRAT R - FMCS (i B (B S A iRy iR e R A —
BIRRAIE - WHUA X T —RAVKHAIEER - DAIRKEG—
Ktk Folliigs -

FMCS fEfa R @ISR AR S AViHE - BT L thFERZ 2 4
A EREER & - Drasith&ER s - L/L”‘*EIEEP—
g FEE M SR L MERREACE - HARBEER
Y EHFECTESEMERT  BESFENEEEM



- BRI R EERESREA T B EREK -

= 3]

1@ AEHFHABBE FMCS TMABREGEZET

2 FMCS BfE = R A AR T 20 B B Al FMCS IEAEHETTHY
FlsETE > WFRRMREFERRER > R =KE(E -



EB LB EM{%Z S & (National Labor Relations Board:

NLRB)

REAREZET REOAFIE R
{FE3 - H 2 B - A& NLRB
WS R FIREE 2R < B
1"" I - N EHIEFER] SRTEUER A

R LY RARERASRLE

B BRI R EE DT TERE
R sRET BB < A [E] » B K EE

A GG T - FEZRMEN HEEHES > ITHR

NLRB f5- 2/ & R RS R EA

(—) NLRB &R 1935 £ ( 255 ERH{%7A ) (National Labor

(=)

Relations Act;NLRA)TIERILZ BB I%RE - AEEE
TEREAEE  WHERMUENEFEITR  HEMK
RERERFEA » 5 48 (B/MIFER(EE 28 fEHER
WAEREMBEERAE)  BERNAEIEATRE
o~ 2 EF R AR T AR S EIA T EHIEAR
ZE{ 5 1947 S0 NLRA (T —RIBIER AR A BEMA
f&aT -

NLRB {41 Z 2 &(Board EH#EK(General Counsel)
WEZSFTAER  REEREGREE SRR RR D
ZESH 5 AZEMHC ZENWESER S& SFEAHR
1 ik g - BEEEGZE/DOFGERA 3 IEE - FALES



()

(&)

A > BEEREREER 3 (B - 2 (E
EFAAA S (BB I oS S R R R
BT B RAREHIR AR T B B A R o
e \BETET -

EREER T AR ERTEREE (Adninistrative
Lav Tudge) RMAEFEEARS » BRIRRAHRERE 5
S (R ETE A ST 2 I A B A
7 2 NRATBOEE | A % 3 NEHAER—HR - 12
—HORHEPISS » (BT RETEBIEE TA% - AL
KA - ARSI EZREZE AR -
mEEg 6 EAN EEA A CRTORETE
R AEEHAKBES 2 A S R TR
— (I (uni t) YRR A S A S BT R 2 B
(charge) (FREI T 3k | #07 EEVEMERE) » B3 A/ERE
SRR AR LB » I RHEFTRTEENE » HIR Bk -
P PR A S RS R S AR » (R AR
35 b AR SR 5k AT » NLRB PISR075 1
B 9,000 HAe A S TEAEBE D » SR 105 - A
E AR BT » P T » e
RS TR -

FEAT RS By T Lt ST AR RAIAR » BB AT BORIRE
BRI O BIE A 218 » R R S SRR AT
ST IR W AT B A g



BMOZ A E SR FE R HIET R i
HMEHZ S PR TR RS AR T AR
FOEE NG DT =GR T El N O T
aEfE - HAE NLRB IR REEAGRE > Alg5E

—AESEZEAM AL  AghFRAERLZ -

3 EEFAZE BB AR E T NLRB( T BUA B R =) -

-10 -



51 AR A BEENLRB A S11* NLRB AEREHR A LR SR
= 2EHFFEZERFNational Mediation Board/NMB)
TR BN RS E E
EXFEMGSH Fin
H R ERRIR Y
—HBZHRT » LERE
Hil - X2 EHER

S G ABBRESEEE
N ZERNZEF
% AR HERTE S - I se S 55 & F e B -
DARFE AR B PSS & F R AR 2R e - AR L0e & 168 -
AREBH NMB EFEREZHITSREEREES - Wi
AT NMB RRIZE R ~ WEREKEE > ITHER NB S21E R
PR REER -

-11 -



(—) NMBHEZE 1926 & (S TIE) (Railway Labor Act)
HMEIES » 1Y 1934 SR AVEIIFRRE - ZEEH 3
#Z B GRS ER AR R Ed - A
EABEaEE O AMEETHEBRBRE RS 2%
TEEPE 1 440 (280 3 4 » X EEBEN TSR - 1=
SR mIERTETT ) ERES TR STHE BN [T
SRECRIR R R DR SIS B AU T AL PSS B AT
BRI A REE TEaARRNE - (RS %
KA RER=AREZEAE  BFE ERESTERIPEOR
ReyESRD  RyESEFHR  NERETLAT
ik - Hfh—rE s GiEEE AP -

(Z) ZILEEEMEREMRESERFETIE T8 2
BERFENGE LiREWR TR EFEE TEAR
IF > NVB & A8 - s Rmk - RIE] DL B AT
BALF (Proffer of Arbitration) » {IEE IR EREERR
&R > AIERILPEIR(Binding Arbitration) » 45
A RIS EE R RAR - BRI — T EEEEET
RSP > BT AR EEA 30 HEV2AIE [cooling-
off(status-quo) 1> MFELLEHARA - BITE G R (e
1E AR R R A T P A T E R Tk
BE — I TAHEENRE TEEHR S AR TR gy

(=) ENBREZXZELMGG " REBE - TEINEEZS -



DAB B R B B — @ AV E A E R R k- NUB
LGB - TR AT DT H B EE - RER B
RS F A @ (Presidential Emergency Boards; PEB) °
FLeZEGH 30 Hr]UER THREEZEA - FEiiE » B
SZEEGRBEARERNEH - E@iht - FEEE - 5F
RS EETE O WEABTRALRS - f£18 30 B&RE
HRRTEEGRHENESRTETHES 725 HitE
s IR MERY 30 BN - BT DURSE R )T ayR
ELER Sy B DU R eIy — BR S 2 B » o2 Bl DA RS0
EETHNARE AR A - RELEE - NMB AV EFRIE
SeRk > BIErRtitiey © (s T @ RAE Rk -
THEHEEEEFBE —HEaNTE S BERggRH
XS ZEgReER T E R T EEEZSN i
YA BEER Y SRS GG EMEE A
Highdi > SEBKWEWRRERIP S ES AL
MR AEEEETNSEEFEESABERHRF) -
EFE 6 ANy - gL R EESRE T ol H R LRI FEER
K AR FERTBRPT LB A2 FF 1% » 7 H ¥ PEB &4 T " PEB-
250, " MEASTEEBNEAERF (L) MiEB T
[EEZO X A TGRSR T EETET
RS - B SRRk AR S T VAR T H M T e

2 https://nmb.gov/NMB Application/wp-content/uploads/2022/08/PEB-250-Report -
and-Recommendations.pdf

-13-



()

(&)

KRB G4 - MAEEREREL - DEEAER -
=H 1991 FEAER - BHEL B EFECIEATKk - B 1926
FLK EE'E%E’E’F:}T%?}E HAITARHERER
By -

#L NVB HEATERAERYER S Tam - e T BN =(E/EmE : (1)
EEREHI B Q)HRERREIRZ R ~ K&
Q) EMEEREFINEE - B BEIMPEIERFIIET B
BB RN - SRR a A RER S EE T
RSV ERIZEE  WiMsaR NB EHEENE FEaH
M1E Proffer of Arbitration Hf] » & AR MPET
EEE ? B E EtHEEH R~ EIRFIKRF B
H4 TR REEF VI TE - FEFRRER XA
FEEREIET -

#L NVB B2 ANIER BN R ET RS RER
SCENENS  AMEEEFESEE > BEAMEEEA
HEFEY) —H NB i DURE S AR GHEERS
#2023 M EFEERE - BRITA 3232 fF MATZEENE
HEERDRERE HRAANE SRR SRR LR
B~ AEER] RS EER LR - TESEEZ2EE
HEHREM  BEFTEEEBA - #EEY)  EFERE
£ —EEH IR T EFRRSKE - 1 NMB thr a2l
REAE ~ EEV TG EEAMEIER - SREEK
B PRANERERNE B EXARE gL EE

-14 -



6 EFFAZEEW "EBK, (SFTERE)T NMB -

-15-



s ANEEL¥E ¥ ® E B € (Equal Employment Opportunity

Commission, 5 EEOC)

HEEAZ RRSAERFZEA
HRSN RSN S AT
AREFEETAFER 1 AL80R
ZENY; - BIEEEBEREE
EASRE BARREOR  te SR
ZAER - BEAZEEAERE

HoeaR " BB EERRET AT (£
BRI Z BBk | > RIS EEOC AU - 5
EREHE ATRELIRANELR T T0GE 2 IZEB T —FIAS® » FrsE
13 EEOC [EE » LUTFBER EEOC 158 & AR Y BhR 8 -

(—) EEOC @& Title VII of the Civil Rights Act g% »
FRALFY 1965 457 A 2 H » R— @I VBFREUARRE - B
HAERALRESBHEATRES > B SUEREER &R
HITA AR ERERE AR WREEE  GHRAA
BEFSBUT AR - ERRS S LA E ~ FEMAIBOR - EEOC 57
BEAMZERER - B~ 5780 Hhl - FiR - BRIVEAR
HEF > AR RIEAETITRREZ TR - BREREEI
B Em U EFRRKEEZES - ¥ BEOC AYEF
sARTEIRMHESE - HAMEE -

(=) EBEOC BRTRILRER - Bt - =E0 il (afERE
FABREGRDE ~ PERIRERFIMERE ) - BUFE - Sl (40 BREA

-16 -



qup)

) BREERE M KB E S TETTIAARYBEFS
AR WARMIAESE 7TM(Title VII of the Civil
Rights Act ) ~ BESREFHRISAA (Age discremination in
Employment Act;ADEA) - ¥ % %7 & /% (Equal Pay
Act;EPA) ~ 2B IR A #E7& (The Americans with
Disabilities Act ; ADA) & X KR & & °F % 7% (The
Americans with Disabilities Act ; GINA) °
HA 15 LB THIRSRE T &% BEOC ARaHE(fE
FHE AR BN 20 ET ) & NBUT ~ #17BF
| BEERE - THESRIEE IRig Bt rEREEA
BESh - BEFRBUT R EE I - (B AR ERRAR S et
AREERNARN TIEER GRS - #E 728
BEIE - 55l ~ FKRIAER] - DA 2022 EEtEE TR - 2HE
P RSIEINS AR SRR » =5 34% 0 $£2H 2
& 5,004 - HRBIEREAR > 305238 28 992 4 » (LR
HEAEED] 28.6%  T&RTAIATRMERIEAR - RBUEHR K
FRRIARF AT
AN B 2023 £ 6 A 27 HEENREIEEZEAFE
B ARERET AN ERNBETFERILGE
AR - DIEHRRZ - s B R M2 22 &
S ENERIRE BRIFZ ARG BE FHFREA
HIPR#E - 1 EEOC FRZh0 A MeVEN 2 R E ez 54
I T IR E AR RS -

-17-



(1) SRRy - BHEAT -

1~

TERE (REEREAEE) BERKE  BRARATE
SRR E R TIER ) RifXX RS AR BEOC HR
FEEEERATERNIOS ? AR — A L aHBlA
HINEFTERZ ? A ETFR O RREM ? LRSS
fk Ry BEOC REFEKTTE R H R IRIR ?

[EELIT -

EEOC & RIS REARMERER - HPEiES kER
ATEETAMAAES REEAR Z 15 - EE0C WAITHEE
BUAER AR A TESME B e 8 S rRES
¥ IEREE T IEBTM MR - Ak 2R 2 fea il
FIHER - TUAIRE TR (2 o T IEETRARI AR PRt (P
EECHEHERNEN ARSHREET  ERAATESE
EREHREGS [(REAEREHT - EEOC RURHE FIAR R E sm ok
HAERRRST - KIS EERTEEME SR - ieti
BEAREMATEZEMEABRTESENZHY -

" BN IR AR RIRE A SR M P AR B
ZARENREBA LR E REE T —RE&
RRBEHNHY EREBNFRES P HEERTFE
—@Eﬁé%ﬁﬁﬁliﬂ’ﬂﬁ% AR FRZ EETEEER
DUETHE—PVET > MEFRZEEIAFE -

[EE4TT -
¥ EEOC ZKaf > BB iR RAT— AR » faR

- 18-



B IR ASE B AN EAR - (BRYIRI
AR EREZEM:  TERUER T ADEA HIERE L
BREMEERRENEREFE:  ERFERIIMIAR
{8 EEOC ARG EHEFWREEM - KFIRRERFE
RSN BRPINI G AR R R TR FR R RN
gl > MRZ > TS HEEERFEREAE -

-19-



8 * EEOC B 25EOR SN -

-20 -



9 : AR 23 EE EEOC ABEHE -
fi - EEPREE (Anerican Arbitration Association/A.A.A.)
FS AAA SEEMMAMLNAREY » ARk
i FNCS HYRE/& ZeHE B3EF AM B
HWHFEI NREPMCSHEEGR=E
RSS2 /NS AE A BT TR B3
BATA » DUTEL AAA 120 E N

BRI -

(—) AAA fh 1926 SFRYBEFR(PBIE (Ferderal Arbitration
Act ,FAA) FEFTRIGRRIL Z FREFIHS: - LB H I E N BN
{EZEASLUE RN MG RS H UM B - IR )T 5
I ©

(Z) SEITHMREREEE TR AR P - SHE 6 AAA
TR HEIR SRR - AT TS 7% #F

-21 -



(=)

()

SR R SBEATRIE N EETARRERE
> BRIy bR R A A - BERSA 1 APk
AFTERE  BMPRAREHERIEM 1A L EET B
REFSH 3 AE A ZE 515

PEBBTRIRE P ATA RS A S5 A
P 2 BERTTR - BFEAERSK TSR
Hh SRR RAG FNRRER - — RS ~ i
AN —RRBREE THRMEF  AETFA—ERER
HSEE SORIF AT - RN R s - BTRA
BEEAGENIC PN EREE S SHMERFES
% ERTERSGYEREN— T
BEETER T PRAAE - B - ERHEN(EE) - 5
FIARE - MEREFRIIE - INEH - REERE SR
QT LIVER ) FE - IR 2R AMPEIZF
SLERISEFLIE Y - B 750 HEEEEREE 1 frfPEA -
HETHIITERH AA FRHE 140 15 A3 3 &P EA)E 10
AGE | B AE - TIRIT SRR - MkRECT
AEMANEE  RAPSRANER - ABEGESFESEC

HSRIRE S (ThRIEE 7 & B eI AR EEA TN B CRY

ThEAIEE) 4538 2 ERiBR 1R (A E T R AE ZE R LR
I AAA ZRAGZE -

-22-



10 : ARSHIEE AMA NBGE -
N~ REFTHEGNERTEBSE (Anerican Federation of
Labor and Congress of Industrial Organizations;AFL-CIO)~
ZEEEERE TG (HERESMLEE ;> International

Brotherhood of Teamsters ;s IBT)

#BfE AFL-CIO Bt bR AREERIE - AiEEEas

BB EBG R T AR S EA B FESEFHALA
HERE > =5 IS ABEHEREEFRT - A AFL-CIO X

-23-



&5 IBT AMEAZEHREE T EENRAREES 1S

RIEFRRHE (— BB BEIERTTRE £ 53— RIER g LLFEAT) Bl

ARITENV OAEEEA B EMEEENETENHI T

BERBEBRARCERAR - ABAEE)EFAHEERNIIE 1

BRERIDABERNIE iR B8 )1 B REBUAS EATERRN

EEWMERCE - ERERESFERE LA S HEUERER -

DURHEERS AFL-CIO K IBT SB[ &GRS R

(—) SHESEMAHURAELE NLRB SR EMRA EHET Ry > HILLERF
TERNEECEREE - M0 - WREEHEES L7
WA GEREMREEEEL -

(Z) #8F NLRB HUEISRA(R « mEIAHE - HNEXELE
HEAR e A R R e & Tt EE R R B A F B
FE > ARURELS > DR &R - BRITHI
EREE LE TR ENMARRERSE » AI—H&K
NLRB HE% - GanEfTERTES  HL e R KEED
FAIEREEZ FIREM: - BRI LERF NLRB B FE IR0 % X B
Z LEEEARRGE  ERENCEFHMI;EER BRI
G E ARV Z AL EE ZEEMAREINEARMGE
ZBE  BE 2/ NLRB %58 1 5 B i — RV AT -
BAMRAEAE T GG A PRUEE -

(=) S TEHTRBEMNEEFERVEOE T - BIF
RERR LI ERAT NLRA BYRIEE - 2870 NLRA B 1947 FHETEIE

1 RIEFRAEFTETEL - PlEEENS TAeEHE

-24 -



TEHEREMEN SR T NLRBEYEE LAIEARRILAY-
FLEET Sy - AFL-CIO hE&HE SR ERZETELE
BRI SR ERR S - Bk &ALLS > AmMERE
T HEMEERYE -
+ -~ EESEE(U.S. DEPARTMENT OF LABOR ; U.S. DOL)
BEERAEEL USDOL A EAHEYE IBT
HETERE  DEFEBFUTRETEAR
Fe > BERSEEEETATIFEEER
RER HREZBABTEEREA
IBT AA% > AIRER S - BEOAE
I RFEE R R - fEHES85 1BT

KigE % - B —F2P (T2 USDOL K& - WA B
FEARE R - HEMEESRAE &R KR -

11 © AFL-CIO 8RR - I B EIERTTRE L -

-25.-



12 : EHFIAZBTIHEAFL-CI0O ABEF °

12 : ZEFAZETHE BT ABSE -

-26 -



12 : B9 IBT AR B EfSEEE [BT 5J23518)E  firpE BT AMET]
HHREEUGE -

[B 13: EHAZEBEHE U.S DOL BME G KB B MGEFHRERU.S

DOL KAZRI &R °

-27-



14 : U.S DOL KRIEEAERREAS -

B 15 © U.S DOL KARAER L& 4HB TS -

-28-



2 DERER
— HEAH ~ FIERSEE S
(—) FMCS E2 NLRB HfEf% - E2EAE Ry5 baFans Moy S A
fl(Alternative Dispute Resolution ; ADR) » FMCS $&ff
R HIREEE AN EZ BT RECAHIEZAEFFAT 5L
RERERGY S MR BIRIRE - IREHEN B M T BUF A 55
EREESIE AR VREER TEE AESE TR
ZE - AN B EAEERIEEA RSN ES
TR Tk A RERNREAZ T R A
REGEAE  BREARRLEIFRRIAZRE) AT
LSRR - R T T — BRI EE GRS
Eok - RRHEERERE M ETRIRVBR ST » RMiERS B RE
b - BEDURSE — B4R - INIE - BRI LA
s LS E RS RN A EF T R Z IR - 55
FPERIERGEUIE DA AE P BRI E BT
PR RAEREATBUREE - BHE A B TR
RIER ST R R E TP SREFIREN A &
BB FERETT - At - SETEERE S REHE
- MR EBEATREREESEZ "IN | RS B ET
RoETER] LB RIEIE A BUA R B & Z N E A
A AR SR 4 R(FES ) NS S 4A 0 RIARIR &R
fREE | THHEE ) WE -
(Z) ARUEHBREERELRE (1#)  FREREE NS R

-29.



(=)

HEEBGON - FEIA TREZHES - 27 I
R R PR (arbitration agreement)EA >
HItE S HFEER — Rt EE 2n R A Z 5 AHERERE
BRpETS - TAREEEYSN - RN S EHELY - Bimey T 22
ENABRRBEIER » FRERF RN B RSN E—BE
R R EFRREEEFEA EREFENRARES
AP - AL - BRI THEENR EAE 7L -
AN RZLFIAFBRRIEF  LHE PR
LN TR 55 & S s i TR AR 7 T SR B E R SRR
TEHETT - A ER A T B S B T T E R AR IR
5] RAlEREE T AT ERIGAZE T - SETRER
ERRH - AR I AP R - (B ETRE S
P2 B R B EASBNERGYTEEE
PRI -
ARG FUCS 7% » 848 FNCS M= GERIE - MBERTE
JISRERs - FrAVEMEE R E AU - BRI SR
NEENET5EER - H FUCS SRR E TR ENE
BRI T (5 - AR SRS  EIREE R IR XE
AIIETEHEE) " HAEEHREEEEIIMHRE | (Conflict
Management Professional (CMP)Trainings)® S7ERIEE
FEANNERERTT  ERRFEAEREEH B
ZEHEN ~ FIESRE CANERNE S (ERER
VEEREZR NI AR RECHRRARES) -

-30-



AR AREEZITIZ% BRI EME TR R SR H
5 TITHREEH B A LEEERE FARICR T2
S | R » (B S B  FUCS {={EZE = B NLRB Bf
B R FERENNIE - 722 AR H FTeE SEH5 Bl o0 SRR B s

3T TERR ZRREARERREE

W
Elllll:

OERER -
NZPEZ 2 NSTLETEROME 2R E AESAE
FIEERE - WA TR TR AR EEE 2 1R
B HFE > I8k FICS REFRIRTRENAE
RIEZBMRNEAZEE LIRHE R LEROH
AIRE - FEE S [ FMCS HYERAR - DABhARARBUS S i -
(M) ARITEFERE 2 AT g E T ek B EEihes
(HEEGURERD) - HHA A - TBERRT - B
A8 ARETES - MNZHK  EHERTEBIRAZ
{BE A L& YRR AR - (BB R m] R AR =
> W] AEEZ A FEINGERHEE R R ERER -
FREAMYRIRNIE SRS LHFRATE T HEFE
BEEE > HERBBZ T AR B EE AR
& ERBIEARE - &I - IR ARREN R
ZEEECEESEKRGFARE(EBHR) 2hF SETE
HHERIYVZER -
— -~ AR - ABFTBURB OIS RERET T
ARERREHN SR E B HEVES ST - BEBMIE R FNCS T
TR SRR SSIIREINAR - BRI EAER

231 -



(9 NLRB £l » AT 2 ABITBUAEE | ARIRHERE

#% 3 NEEfEE—EAL - FEF—HOEI A - B TREBE TS
B R RRAERE AR AR A BRI - MfEFE
EHEAEY IMCS ABZ2EXEA NLRB K4 ~ EXIEEIET5ER
AAEEIEIETE - FRILE AT RSB R RS B BN - 59850
NMB B - NVB B2k tH &R 2 B T B R R EA S - SRR K
B REKEE - MARSTRZLEEE JEER | LB
&R 1 IBAZER N - FTERERBE Sl
GZAE  EBERTRIEDEN  ERRESHEABES

B —ESE R R IRA B A BMHEL M ABEE R e 2R
BANEERETE S AT B SEEBRHAMC MBS ME A B $TRARZK
- EBCREEBES - WAMEEESERHFL - Rkt - E
REEAR » ARUEA S S URERALT (EFHMIEEH
HEHETE ) - TR iRR £ RIS S LURE N B R B B
ARERERETFE BRI N e B AIRER
AEERAECRIEYHG: ST A AR AR E Z B -

-32-



B M
— ~ FMCS IR &5 3
=~ NMB iR FE2E X
=~ MAREZEH:

* NLRB AR BLRMERBIFTA X477 NESEFEAR M - HP S REREA - FEL
B - R X EFEALRERNESHTRRAZRTEEAERZERSEEM -

-33-






FEDERAL MEDIATION &
CONCILIATION SERVICE

Labor Arbitration in the United States: A Primer

What is Arbitration in General?

* A process to make a final and binding determination about a dispute

» An arbitrator is like a private judge: holds a hearing, hears arguments, reviews
evidence, listens to testimony, etc.

» Arbitration is based on a contract between the opposing parties

What is the Status of Arbitration in the U.S.2

» Federal and State statutes provide a broad legal context

» Supreme Court says our law reflects a strong preference for arbitration when the
parties have agreed by contract

» Itis very difficult to successfully appeal an arbitration decision to the courts (actually
more difficult to appeal than a court decision)

= Parties give up rights to trial in court in exchange for a faster, cheaper process that
puts the decision in the hands of an impartial subject matter expert

How is Arbitration Viewed in Labor-Management Relations?

» Most collective bargaining agreements provide for arbitration of disputes about
application or interpretation of the agreement

» Laborlaw in the U.S. reflects a preference for arbitration as the last step in resolving a
dispute
» Usudlly, the dispute is handled through a grievance process that starts out very

informally and step by step eventually goes o arbitration if the parties cannot reach
agreement

What is the Basic Role of FMCS in Labor Arbitration?

¢ We are one of the two largest labor arbitration administering agencies

¢ Unlike our mediation service, we do not hire arbitrators—not as employees, not even
as contractors

* Arbitrators join a “roster” or list of arbitrators that FMCS maintains; the parties can
select arbitrators from our roster

¢ The arbitrators are private, independent contractors who are paid by the parties, not
by the FMCS
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Arbitration

In Section 3 of the RLA Congress appropriated the funds and outlined the
process used to resolve grievances growing out of the interpretation of the CBA
Only applies to railroads

Arbitrators are independent contractors and do not work for the NMB

Annual Work Order - issued each fiscal year 10/1

Paid per case $630 ( low in comparison to a daily rate)

Airlines pay for arbitration

NMB administers that process through the Office of Arbitration Services
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NRAB

e Separate from the NMB:

O Four divisions

O 34 members |

Created in 1936 by Amendment to RLA

NMB staff in Chicago provides administrative support to NRAB
Division is dictated by the type of work

Possible to create standing tribunal for airlines but hasn’t been
done yet
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Railroad Arbitration vs. Airline Arbitration

Rail arbitration is appellate review and the record is created on the
property

Airline arbitration is fact-finding and paid for by the airlines
Railroad arbitration generated 3232 grievances in FY 23

Railroads have staff dedicated to arbitration

Collateral or ad hoc duty at airlines

Airlines have far fewer arbitration cases per year

Rail arbitration - multiple cases in one day

Airline arbitration - multiple days for one case
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@ AMERICAN ARBITRATION ASSOCIATION®

= =

468

MOST FREQUENT ISSUES

Labor Cases
Filed in 2022

Discharge 24%
Contract Interpretation 18%
Work Assignments : 9%
Suspension 9%
Discipline 9%

COVID-19 4%

MEDIAN NUMBER OF DAYS

Filing to Appointment 21
Filing to Settlement 177
Filing to Award 261

COMPARISON OF
CLOSED CASES

EVIDENTIARY
HEARING METHOD

Withdrawn
30%

In-Person
0%

Telephonic
1%

© 2023 American Arbitration Association, Inc.

2022

STATISTICS

THE LABOR
PANEL IS COMPOSED OF 576

accomplished arbitrators and mediators including
attorneys, labor professionals and educators specialized in
labor-management relations. Thirty-nine percent of the
panel are active members of the National Academy of
Arbitrators.

TOP TEN STATES BY CASES

New York 1,328
Pennsylvania 736
Massachusetts 640
New Jersey 232
Michigan 226

Ohio 225
Connecticut 172
Rhode Island 148
Washington 143
Texas 139

COMMITMENT TO DIVERSITY

o 0
/0 diverse roster /0 diverse appointments

adr.org | +1800.778.7879 | information@adr.org

=2



@ AMERICAN ARBITRATION ASSOCIATION” 2 O 22
3 337 Individual
9 Filings in 2022

TOP 10 STATES

INFOGRAPHIC

TOP 10 INDUSTRIES**

California JI I 1,083 Healthcare 379
Texas 534 Restaurant/Food Service 340
New York 229 Retail 299
Florida 21 Fimancial Services 274
Pennsylvania 100 Technology 169
linois 98 Energy 159
New Jersey 88 Transportation 126
Ohio 87 Insurance 116
Michigan 78 Telecommunications 101
Georgia 72 Automotive 99

**Excludes N/A and Other Industry

¥
MEDIAN TIME FROM FILING TO AWARD'
2.6 16.8 33.2
For the parties'that proceed to award - time resolution is MONTHS MONTHS

MONTHS
speedy, especially when compared to U.S. District Court

© 2023 American Arbitration Association, Inc.



EMPLOYMENT

INDIVIDUAL FiLING
INFOGRAPHIC

@ AMERICAN ARBITRATION ASSOCIATION” 20 2 2

MOST CASES SETTLE

¢ 2,438

CASES SETTLED

Disposition Breakdown

4% 2% 1%

" Settled 2,438
= Awarded 316
':j 3 108 I’ 31 6 % Dismissed 136
A -

’ B Withdrawn 122

# of cases closed in 2022 # of cases awarded
regardless of filing year in 2022 ®m Administrative 66
® Consolidated 30

AAA EMPLOYMENT ARBITRATION IS ACCESSIBLE
FOR INDIVIDUAL EMPLOYEES COMMITMENT TO DIVERSITY

Employers are required to pay for all arbitrator compensation. The
AAA caps employee administrative fees on a case at $300. In many
instances, the fee is much less. In 2022, employees paid no
administrative fee in 1,905 cases. AAA also waives fees for

employees that cannot afford their share of the fee. 46% 47%

This infographic does not include data related to employment multiple case filings.

adrorg | +1800.778.7879 | information@adr.org
© 2023 American Arbitration Association, Inc.



@ AMERICAN ARBITRATION ASSOCIATION"

AAA® Labor-Management

Dispute Resolution Services
The Value-Added Benefits

What do you get from AAA® Labor-Management Dispute Resolution Services that no
one else can provide? Simply this—Choices!

Whether you represent union or management, or you or your client needs full-service or non-administered resolution

options—AAA Labor-Management Dispute Resolution Services can accommodate these needs with flexible, customizable
solutions at cost-effective rates. *

And what sets us apart as an industry leader? Value-added benefits that include:

*  Professional staff dedicated to providing efficient, cost-saving case management services to meet the needs of
the parties.

* Highly qualified arbitrators and mediators who’ve met stringent application and neutrality requirements.

* Customized ADR Solutions where:
¢ arbitrator list selections can be based on specific needs, location and region

° parties can also select service options such as AAA Documents Only Procedures, AAA Rapid Resolve
Procedures, and AAA Expedited Procedures, amongst others

parties can opt to use our AAA WebFile® services to perform online case management and make payments,
access rules and procedures, electronically share documents, and select arbitrators and mediators

¢ -List Only and Appointment Only Services is available when full AAA case administration is not required; and

* flexibility for Grievance Mediation

* State of the art hearing rooms at a reasonable cost and business centers equipped with all the essentials
needed to present your case.

* The world’s leading source of web-based and in-person ADR education for arbitrators, mediators, advocates,
counsel and other professionals. Our current program offerings are available at www.aaau.org.

¢+ Timely awards, under the AAA Labor Arbitration Rules, the award shall be rendered promptly by the arbitrator
and, unless otherwise agreed by the parties or specified by law, no later than 30 days from the date of closing the

hearing or, if hearings have been waived, no later than 30 days from the date of transmitting the final statements
and proofs to the arbitrator.

+ Risk mitigation to help keep a case moving by handling any complication that may arise.

If you'd like additional information on other cost-effective labor services contact
Tracy Jusay at (212) 484-3283 or JusayT@adr.org.




@ AMERICAN ARBITRATION ASSOCIATION®

Customized On-5|te Tralnmg foTr

Labor and Management Dispute Resolutlon

The American Arbitration Association® (AAA®) provides on-site dispute resolution education and training programs for
Unions and Employers that are flexible, convenient, and cost-effective. These training programs — facilitated by
experienced labor dispute resolution professionals — can be customized to meet your labor or management business needs.

With the customized on-site training programs:

There's no need to travel for trainings since these programs are located in the comfort of your workplace

Program attendees have the opportunity to explore topics and ask questions within the privacy of their work environment
» Scheduling is flexible

Group interaction is designed to reinforce learning and professional growth
» Participant costs are affordable
= The disruption to the organization's day-to-day operations is reduced

The AAA also has general training courses that cover a wide range of labor topics. Here is a sample of what
is offered:

» Grievance Processing

Through lectures, facilitated discussions, interactive exercises and mock role-play, a faculty of seasoned labor

arbitrators and advocates will provide practical skills and information on how to constructively use the grievance
" process to resolve disputes and questions regarding contract interpretation.

* Introduction to Labor Advocacy & Advanced Labor Advocacy

With the use of lectures, facilitated discussions and practical exercises, expert labor arbitration professionals will
examine how to:

- Develop a theory of the case

- Prepare an opening statement

- Present evidence in an arbitration setting

- Direct and cross examination

- Use of objections

- Remedies

- Closing arguments -

- Prepare and work with witnesses

- Choose between oral and written closing arguments

o Mediation Skills

In this training, experienced faculty will use lectures, facilitated discussions and practical exercises to explore these items:
- Development of the mediation mindset

- Knowledge of conflict theory
- Skills development process and techniques
- Practice-simulated mediations, feedback, and modification of technlques

For more information on customizable education programs for your organization or the general labor training courses
please contact Vice President Ann Lesser by email at LesserAfdadr.org or by phone at 212-484-4084.




AMERICAN ARBITRATION ASSOCIATION®

Comparison of Expedited Processes for Labor Arbitration

In addition to our regular grievance arbitration administration, the AAA® has three Expedited Processes for

Labor Arbitration

1) Expedited Procedures outlined in Labor Arbitration Rules
2) AAA Labor Rapid Resolve Procedures

3) AAA Emergency Scheduling Procedures for Labor Disputes

EXPEDITED PROCEDURES OF

LABOR ARBITRATION RULES

AAA LABOR RAPID RESOLVE
PROCEDURES

AAA EMERGENCY
SCHEDULING PROCEDURES FOR

Appointment of
Arbitrator

AAA appoints a single arbitrator to
hear and decide dispute.

AAA pre-screens five
experienced arbitrators who are
available on mutual hearing
dates provided by parties. Parties
have 24 hours to return list with the
right to strike two names.

LABOR DISPUTES

AAA pre-screens experienced
arbitrators who are able to
provide hearing dates within a
14-day time period. The list contains
arbitrators who are available on
date specified by parties.

Scheduling of
Hearing

Arbitrator sets date, time and place
of hearing.

Parties agree in advance to
hearing date.

Hearing scheduled within 24 hours
of the demand request on date
specified by parties.

Proceedings

Hearing conducted by the
arbitrator in whatever manner will
expeditiously permit full
presentation of the evidence and
arguments of the parties.

If processing three cases, no single
case can go beyond two hours;
Hearing: Each allowed 45 minutes
to present its case plus additional
time to sum up (may be adjusted by
mutual consent).

Hearing conducted by the
arbitrator in whatever manner will
expeditiously permit full
presentation of the evidence and
arguments of the parties.

Stenographic
Record

No stenographic record of the
proceedings.

Not contemplated or suggested for
these procedures.

Not restricted—Varies according
to the specific and mutual needs of

the parties.

Post-Hearing
Briefs

No post-hearing briefs.

Not contemplated or suggested for
these procedures.

Not restricted—Varies according
to the specific and mutual needs of
the parties.

Number of
Grievances

Single grievance anticipated.

For uncomplicated grievances—
up to three cases heard in
one day.

Not restricted.

Time and Form
of Award

Award due seven days from
close of hearing. If opinion is
necessary, it shall be in
summary form.

Arbitrator issues a one-paragraph
decision on each grievance within
48 hours of hearing.

Award due 30 days from close of
hearing or receipt of briefs.

AAA
Administrative
Fees and
Arbitrator
Compensation

Administrative Fee: $150 per party;
Arbitrator compensation per fee
structure contained in arbitrator’s

resume submitted to parties.

AAA Flat Fee: $500.
Arbitrator Compensation on flat fee
basis of $1,000 for the day (includes
travel expenses and no study time).

Each party will be billed $750.

Administrative Fee: $275 per party;
Arbitrator compensation per fee
structure contained in arbitrator’s

resume submitted to parties.

adr.org
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States: Delaware, District of Columbia, Maryland,
New Jersey, Pennsylvania, West Virginia
Kenneth Egger

Vice President

Phone: 215.731.2281

Email: EggerK@edr.org

States: Connecticut, Maine, Massachusetts,
New Hampshire, New York, Vermont

Ann Lesser, Esq.

Vice President

Phone: 212.484.4084

Email: LesserA@adr.org

States: Alabama, Arkansas, Florida, Georgia,
Mississippi, North Carolina, South Carolina,
Virginia

Charles Dorsey

Director

Phone: 866.686.6024

Email: DorseyC@adr.org

States: Illinois, Indiana, lowa, Kansas, Kentucky,
Michigan, Minnesota, Missouri, Nebraska,
North Dakota, Ohio, South Dakota, Tennessee,
Wisconsin

Jan Holdinski

Vice President

Phone: 248.352.5509

Email: HoldinskiJ@adr.org

Molly Bargenquest
Vice President
Phone: 972.702.8222

Email: BargenquestM@adr.org
Administers cases in AR, IL, IA, KS, LA, MN, MS,
MO, NE, ND, OK, SD, TX, WI

Patrick Tatum
Director
Phone: 559.490.1905

Email: TatumP@adr.org
Administers cases in AK, AZ, CA, CO, HI, ID, MT,
NV, NM, OR, UT, WA, WY

States: Alaska, Arizona, California, Colorado,
Hawaii, Idaho, Montana, Nevada, Oregon, Utah,
Washington, Wyoming

John English

Vice President

Phone: 619.239.3051

Email: EnglishJ@adr.org

States: Rhode Island
Heather Santo
Director

Phone: 866.293.4053
Email: SantoH@adr.org

States: Louisiana, New Mexico, Oklahoma, Texas
Molly Bargenquest

Vige President

Phone: 972.702.8222

Email: BargenquestM@adr.org

Charles Dorsey
Director
Phone: 866.686.6024

Email: DorseyC®@adr.org
Administers cases in AL, DC, FL, GA,
IN, KY, MD, NC, OH, 5C, TN, VA

Heather Santo
Director
Phone: 866.293.4053

Email: SantoH@adr.org
Administers cases in CT, DE, ME, MA,
MI, NH, NY, NJ, PA, RI, VT, WV
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Labor Arbitration Rules

(Including Expedited Labor Arbitration Rules)

Introduction

Every year, labor and management enter into thousands of collective bargaining
agreements. Virtually all of these agreements provide for arbitration of unresolved
grievances. For decades, the American Arbitration Association® (AAA) has been a
leading administrator of labor-management disputes.

The American Arbitration Association is a public-service, not-for-profit Cy
organization offering a broad range of dispute resolution services to business
executives, attorneys, individuals, trade associations, unions, management,
consumers, families, communities, and all levels of government. Services are
available through AAA headquarters in New York City and through offices
located in major cities throughout the United States. Hearings may be held

at locations convenient for the parties and are not limited to cities with AAA
offices. In addition, the AAA serves as a center for education and training, issues
specialized publications, and conducts research on all forms of out-of-court
dispute settlement.

Arbitration is a tool of industrial relations. Like other tools, it has limitations as
well as advantages. In the hands of an expert, it produces useful results. When
abused or made to do things for which it was never intended, the outcome can be
disappointing. For these reasons, all participants in the process — union officials,
employers, personnel executives, attorneys, and the arbitrators themselves —
have an equal stake in orderly, efficient, and constructive arbitration procedures.
The AAA's Labor Arbitration Rules provide a time-tested method for efficient,

fair, and economical resolution of labor-management disputes. By referring to
them in a collective bargaining agreement, the parties can take advantage of
these benefits.
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Hon under an Arbitration Clause in a Collective Bargaining Agreement

Arbitration under an arbitration clause in a collective bargaining agreement
under these rules may be initiated by either party in the following manner:

a. by giving written notice to the other party of its intention to arbitrate {demand), which
notice shall contain a statement setting forth the nature of the dispute, the names and
addresses of all other parties, including phone number and email address, the remedy
sought, and the hearing locale requested.

b. by filing at any regional office of the AAA a copy of the notice, together with a copy
of the collective bargaining agreement or other relevant documents that relate to the
dispute, including the arbitration provisions, together with the appropriate filing fee as
provided in the schedule included with the rules. After the arbitrator is appointed, no
new or different claim may be submitted except with the consent of the arbitrator and

all other parties.

The party upon whom the demand for arbitration is made may file an answering
statement with the AAA within 10 days after notice from the AAA, simultaneously
sending a copy to the other party. If no answer is filed within the stated time, it
will be treated as a denial of the ¢laim. Failure to file an answer shall not operate
to delay the arbitration.

atcn under a5 Subrmis

Parties to any collective bargaining agreement may initiate an arbitration

under these rules by filing at any regional office of the AAA a copy of a written
agreement to arbitrate under these rules (submission), signed by the parties
and setting forth the nature of the dispute, the names and addresses of all other
parties, including phone number and email address, the remedy sought and the
hearing locale requested.

The parties may mutually agree on the geographic region (locale) where the
arbitration is to be held. If the locale is not designated in the collective bargaining
agreement or submission, and if the parties disagree as to the locale, the AAA
may initially determine the place of arbitration, subject to the power of the
arbitrator(s), after their appointment, to make a final determination on the locale.
All such determinations shall be made having regard for the contentions of the

9. Qualifications of Arbitrator

Any neutral arbitrator appointed pursuant to Section 10, 11, or 12, or selected
by mutual agreement of the parties or their appointees, shall be subject to
disqualification for the reasons specified in Section 15. If the parties specifically
agree in writing, the arbitrator shall not be subject to disqualification for those
reasons. Unless the parties agree otherwise, an arbitrator selected unilaterally
by one party is a party-appointed arbitrator and is not subject to disqualification
pursuant to Section 15.

The term “arbitrator” in these rules refers to the arbitration panel, whether
composed of one or more arbitrators and whether the arbitrators are neutral or

party appointed.

10. Appamtment from National Rester

If the parties have not appointed an arbitrator and have not provided any - |
other method of appointment, the arbitrator shall be appointed in the following
manner: immediately after the filing of the demand or. submission, the AAA

shall submit simultaneously to each party an identical list of names of persons
chosen from the National Roster of Labor Arbitrators. The Parties are encouraged
to agree to an arbitrator from the submitted list and to advise the AAA of their
agreement. If the parties are unable to agree upon an arbitrator, each party

shall have 10 days from the transmittal date in which to strike names objected to,
number the remaining names to indicate the order of preference, and return the
list to the AAA.

If a party does not return the list within the time specified, all persons named
therein shall be deemed acceptable.

From among the persons who have been approved on both lists, and in
accordance with the designated order of mutual preference, the AAA shall invite
the acceptance of an arbitrator to serve. If the parties fail to agree upon any of the
persons named, or if acceptable arbitrators are unable to act, or if for any other
reason the appointment cannot be made from the submitted lists, the AAA shall
have the power to make the appointment from among other members of the
National Roster without the submission of any additional list.
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1, \.:Gw:u_f,f:. frecord

Any party desiring a stenographic record shall make arrangements directly with a
stenographer and shall notify the other parties of such arrangements in advance
of the hearing. The requesting party or parties shall pay the cost of the record. If
the transcript is agreed by the parties to be or, in appropriate cases, determined
by the arbitrator to be the official record of the proceeding, it must be made
available to the arbitrator and to the other party for inspection, at a time and
place determined by the arbitrator even if one party does not agree to pay for

the transcript.

Any party wishing an interpreter shall make all arrangements directly with the
interpreter and shall assume the costs of the service.

The arbitrator and the AAA shall maintain the privacy of the hearing unless the
law provides to the contrary. Any person having a direct interest in the arbitration
is entitled to attend hearings. The arbitrator shall otherwise have the power to
require the exclusion of any witness, other than a party, during the testimony

of other witnesses. It shall be discretionary with the arbitrator to determine the
propriety of the attendance of any other person other than a party and its

representatives.

SLoOnEiments

The arbitrator may postpone any hearing upon agreement of the parties, upon
request of a party for good cause shown, or upon the arbitrator's own initiative.

Before proceeding with the first hearing, each arbitrator may take an oath of
office and, if required by law, shall do so. The arbitrator may require witnesses to
testify under oath administered by any duly qualified person and, if required by
law or requested by either party, shall do so.

25, Order aof Proce

A hearing shall be opened by the filing of the oath of the arbitrator, where
required; by the recording of the date, time, and place of the hearing and the
presence of the arbitrator, the parties, and counsel, if any; and by the receipt
by the arbitrator of the demand and answer, if any, or the submission.

Exhibits may, when offered by either party, be received in evidence by the
arbitrator. The names and addresses of all witnesses and exhibits in the order

received shall be made a part of the record.

The arbitrator may vary the normal procedure under which the initiating party
first presents its claim, but in any case shall afford full and equal opportunity to
all parties for the presentation of relevant proofs.

The arbitrator, exercising his or her discretion, shall conduct the proceedings
with a view to expediting the resolution of the dispute and may direct the order |
of proof, bifurcate proceedings and direct the parties to focus their presentations
on issues the decision on which could dispose of all or part of the case.

26, Arhitration in the Absence of a Party or Representative

Unless the law provides to the contrary, the arbitration may proceed in the
absence of any party or representative who, after due notice, fails to be present
or fails to obtain a postponement. An award shall not be made solely on the
default of a party. The arbitrator shall require the other party to submit such
evidence as may be required for the making of an award.

27, Bvicdlence and Filing of Documents

The parties may offer such evidence as is relevant and material to the

dispute, and shall produce such evidence as the arbitrator may deem necessary
to an understanding and determination of the dispute. An arbitrator or other
person authorized by law to subpoena witnesses and documents may do so
independently or upon the request of any party. The arbitrator shall determine
the admissibility, the relevance, and materiality of the evidence offered and may
exclude evidence deemed by the arbitrator to be cumulative or irrelevant and
conformity to legal rules of evidence shall not be necessary. All evidence shall be
taken in the presence of all of the arbitrators and all of the parties, except where
anv of the parties is absent. in default. or has waived the riaht to be present.
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The award shall be rendered promptly by the arbitrator and, unless otherwise
agreed by the parties or specified by law, no later than 30 days from the date of
closing the hearing or, if oral hearings have been waived, the award shall be
rendered no later than 30 days from the date of transmitting the final statements

and proofs to the arbitrator.

ey

The award shall be in writing and shall be signed (electronic signature acceptable)
either by the neutral arbitrator or by a concurring majority if there is more than
one arbitrator. The parties shall advise the AAA whenever they do not require the
arbitrator to accompany the award with an opinion.

If the parties settle their dispute during the course of the arbitration and if the
parties so request, the arbitrator may set forth the terms of the settlement in a

“consent award”.

Parties shall accept as legal delivery of the award the placing of the award or a
true copy thereof in the mail, addressed to the party at its last known address or
to its representative; personal or electronic service of the award; or the filing of
the award in any other manner that is permitted by law.

Within 20 days after the transmittal of an award, any party, upon notice to the
other parties, may request the arbitrator, through the AAA, to correct any clerical,
typographical, technical, or computational errors in the award. The arbitrator is
not empowered to redetermine the merits of any claim already decided. The
other parties shall be given 10 days to respond to the request. The arbitrator
shall dispose of the request within 20 days after transmittal by the AAA to the
arbitrator of the request and any response thereto. If applicable law requires a
different procedural time frame, that procedure shall be followed.

e

41. Release of Documents for Judicial Proceedings

The AAA shall, upon the written request of a party, furnish to such party, at its
expense, certified copies of documents contained in the arbitration case file in
the AAAs possession that may be required in judicial proceedings relating to
the arbitration. ’

42. Judicial Proceedings and Exclusion of Liability

a. Neither the AAA nor any arbitrator in a proceeding under these rules is a necessary
or proper party in judicial proceedings relating to the arbitration. ,

b. Parties to an arbitration under these rules shall be deemed to have consented that
neither the AAA nor any arbitrator shall be liable to any party in any action for
damages or injunctive relief for any act or omission in connection with any arbitration

conducted under these rules.

As a not-for-profit organization, the AAA shall prescribe an administrative fee
schedule to compensate it for the cost of providing administrative services. The
schedule in effect at the time of filing shall be applicable.

The expenses of witnesses for either side shall be paid by the party producing
such witnesses. Expenses of the arbitration, other than the cost of the
stenographic record, including required traveling and other expenses of the
arbitrator and of AAA representatives and the expenses of any witness or the
cost of any proof produced at the direct request of the arbitrator, shall be borne
equally by the parties, unless they agree otherwise, or unless the arbitrator, in
the award, assesses such expenses or any part thereof against any specified

party or parties.

If administrative charges have not been paid in full, the AAA may so inform the
parties in order that one of them may advance the required payment. If such
payments are not made, the AAA may suspend or terminate the proceedings.
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In response to the concern of parties over rising costs and delays in grievance
arbitration, the American Arbitration Association has established expedited
procedures under which cases are scheduled promptly and awards rendered

no later than seven days after the hearings. In return for giving up certain features
of traditional labor arbitration, such as transcripts, briefs, and extensive opinions,
the parties using these simplified procedures can obtain quick decisions and

realize certain cost savings.

Leading labor arbitrators have indicated a willingness to offer their services under
these procedures, and the Association makes every effort to assign the best
possible arbitrators with early available hearing dates. Since the establishment

of these procedures, an ever increasing number of parties have taken advantage

of them.

The Streamlined Labor Arbitration Rules, or the Expedited Labor Arbitration
Rules of the American Arbitration Association, in the form obtaining when the
arbitration is initiated, shall apply whenever the parties have agreed to arbitrate

under them.

These procedures shall be applied as set forth below, in addition to any other
portion of the Labor Arbitration Rules not in conflict with these expedited
procedures.

The AAA shall appoint a single neutral arbitrator from its National Roster of
Labor Arbitrators, who shall hear and determine the case promptly.

Any person appointed or to be appointed as an arbitrator shall disclose to the
AAA any circumstance likely to give rise to justifiable doubt as to the arbitrator’s
impartiality or independence, including any bias or any financial or personal
interest in the result of the arbitration. The prospective arbitrator shall also
disclose any circumstance likely to prevent a prompt hearing. The disclosure
obligations in this section shall remain in effect throughout the arbitration. Upon

receipt of such information, the AAA shall determine whether the arbitrator
should be disqualified and shall inform the parties of its decision, which shall

be conclusive.
B4 Vacancies )

The AAA is authorized to substitute another arbitrator if a vacancy occurs or if
an appointed arbitrator is unable to serve prompitly.

ES. Date, Tirne, and Place of Hearing

The arbitrator shall fix the date, time, and place of the hearing, notice of which
must be given at least 24 hours in advance. Such notice may be given orally,

electronically or by facsimile.

There shall be no stenographic record of the proceedings.

The hearing shall be conducted by the arbitrator in whatever manner will most
expeditiously permit full presentation of the evidence and arguments of the
parties. The arbitrator shall make an appropriate minute of the proceedings.
Normally, the hearing shall be completed within one day. In unusual circumstances
and for good cause shown, the arbitrator may schedule an additional hearing to
be held within seven days.

There shall be no post-hearing briefs.

The award shall be rendered promptly by the arbitrator and, unless otherwise
agreed by the parties, no later than seven days from the date of the closing of

the hearing.
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process for the resolution of grievances where a face-to-face hearing is not
necessary. The Arbitrator determines the time frame for the submission of
written evidence, the record is closed and the award is issued within 14 days.
A telephonic conference is optional. The total cost is $650.00 per party, which
includes the AAA's Administrative Fee and the Fee of the Arbitrator.

This procedure allows the parties the opportunity to schedule hearing dates very
quickly. Under this procedure, the parties will have the ability to file a demand
and receive a limited list of experienced neutrals who have confirmed they are
available for a hearing on a specific date within a 14-day time period. By
agreement of the parties, a grievance can be scheduled within 24 hours of filing
a demand. The procedures can be utilized on existing cases filed with the AAA,
There are no additional costs for using these procedures (regular fees apply).

For parties who are engaged in an ad-hoc or non-administered arbitration
system, the AAA can assist the parties with the management of their Permanent
Panels. The AAA can identify new panel members, assist in rotating the panel
members off their roster, or assist in appointing the arbitrator from their roster.
The cost varies depending on the services provided.

When negotiations are at an impasse, the AAA's Grievance Mediation Services
can provide an informal, effective and confidential means of reaching settlement.
These procedures can assist unions and management to define and clarify issues,
understand differences, identify interests and explore solutions to reach mutually
satisfactory agreements that preserve important relationships. Mediation is

very cost-effective when compared to other dispute resolution options. At the
AAA, there is no cost to search the AAA's roster of labor neutrals to identify an
appropriate mediator for the case at hand. The total cost is $150.00 per party
plus the fee of the Mediator.

The AAA's role in the dispute resolution process is to administer cases from

filing to closing. Additional AAA services include assistance in the design and
development of alternative dispute resolution (ADR) systems for corporations,
unions, government agencies, law firms and courts. By agreement of the parties,
they can customize the administration of their case, which can include limitations,
identification of an alternative method for the appointment of the arbitrator, a
specific process for the scheduling of the hearing, or to simply define the specific
services needed on their case. Ultimately, the AAA aims to move cases 1:96:
the arbitration process in a fair and impartial manner that is agreed upon by

the parties.

For more information about any of these services, please contact
1.888.774.6904, or send an email to labormediation@adr.org.

N
Rules, forms, procedures, and guides, as well as information about applying for a
fee reduction or deferral, are subject to periodic change and updating. To ensure
that you have the most current information, see our website at www.adr.org.
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