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CONSUMER PROTECTION IN

E-COMMERCE

2016 MINISTERIAL
MEETING ON THE
DIGITAL ECONOMY

=
BACKGROUND HEPOHI
[ ]

PROTECTING CONSUMERS IN PEER
PLATFORM MARKETS

Thee-commercemarketplacehasevolveddramatically
inrecentyearsand consumertrusthasbecome crucial.
The revised OECD recommendations now include the
use of consumer data, consumer ratings and reviews,
digital content and digital competence.

https://oe.cd/il/ecr

6 OECD AHBHBUR A 155

Today's online platforms enable P2P transactions on a
much greater scale than ever before. What is the best
approach to provide effective consumer protection
while encouraging innovation? This report provides
context for considering this and related questions.

https://oe.cd/il/p2p-protection
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Funeral services sector report

Download publication (578.16 KB - PDF)

Listen to publication

Accessibility

Published: 2 December 2021
This report highlights key issues of concern in the funeral services sector and calls on

businesses to review their contracts and pricing practices to ensure they comply with
consumer and competition laws
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New caravan retailing: Ensuring

industry compliance with the
Australian Consumer Law

Download publication (1.14 MB - PDF)

Listen to publication
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What to do if a salesperson calls
you or arrives at your door

It's OK to say NO,
You don't have to

buy anything.

When you receive o cold
coll, of & saleoperson
arrives of your door

Don't feel pressured,
take your time.

It yod've thinking of
buying somethng

but need more Srme
10 think

i you decide to buy,
you have 3 10 day
cooling off period.

If you change yout
mind turing this time

v
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Swediah Consumer Agency
Consumer Ombudsman

Quotes from the children in the video

[Interviewer]:"They never want you to buy anything
when you're on TikTok?

[Child, 10, about influencer marketing]:

“The stuff the sell is usually good, (Children, 12); *No®

because they don't want to do anything
bad to you"

[Child, 14, about virtual currencies): *For a lot of
younger kids, it doesn't really seem like it costs anything

because the usually don't have a real perception of what
money is worth.*

[Child, 10, about influencer marketing): "Cause they

probably use it and they want other people to start
using it.*
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