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stiffer arteries affect brain blood flow in
Itrasound to get images of arteries and directly
flow to answer this question.
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Learning about the experience of dementia

Improving well-being

Validating and honouring each person in the moment
Interpreting personal expression, actions, and reactions.
Nurturing all relationship

Greeting each day as an opportunity
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We are holding clinics

on the following dates:
January 7. 21 July 8,15 29
February 4, 25 August 12, 26

March 4, 18 September 818, 30

April 1, 15. 29 Octcber 7. 21,28

May 13, 27 November 4, 18, 25 Hmt.(‘cw-‘.(:u‘
MAKE YOUR COFF
- PP
For more information or to

book an on pointment call

June 10, 24

HAKE SALE

+2 00 - 2 COpm B Mar Strow

CHERRATION OF LY E SERVTE
CONDAT, SEPTIMIEA 22 208
= #I1202M
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[ 30% or more
B 10t <30%
<10%

24



WEDNESDAY, SEPTEMBER 18, 2019

TIME SESSION

7:00am - ] .
7:00 pm Delegate Registration PREFUNCTION B
r9m"  Delegate Breakfast PRE-FUNCTION B/C
2:20am - Opening’'Remarks BALLROOM I>

8:30 am Hon. Merrilee Fullerton Minister of Long-Term Care

Opening Remarks )
8:30am- Donna Duncan, Chief Executive Officer, Ontario Long Term Care Association BALLROOM D
9:.00am  Rich Schutt Chair of the Board of the Global Ageing Network, and CEQ of

Providence Life Services
9:00 Opening Keynote
ro.00am Courage Inside the Fire — A Story of Leadership BALLROOM D

' Darby Allen, Fort McMurray's Fire Chief
EXHIBIT HALL &

10:00 am - .

11.00 am Delegate Break & Networking SRE-FUNCTION B/C

11:004M -

1200 PM CONCURRENT SESSIONS

Oral Session 1 ORGANIZATIONAL CULTURE CHANGE Z00A

i. From Training to Learning at 2. The Mercy Way - Srnall 3, The Maximizing Ageing Using
Benetas — Qur Journey Household Living Voluniteer Engagerment Plus

(MAUVE+) Program —~ Delivering
Enhanced Patient Care and Improving
Quality of Life through the Structured
Use of Volunteer Services '

Oral Session 2 ONTARIO CLRI: INNOVATIVE LEARNING AHGEC

1. Virtual Learning Environments to 2. Significant Learning Through 3. Family Fortune: A Serious Educational
Transform Workforce Supply and Geriatric Internships — A Garmne to Foster Family Engagemert
Expertise in Seniors Care Retrospective Analysis in Care Planning and Effective Team

{ Resource Allocation

Oral Session 3 THE TREC (TRANSLATIONS RESEARCH IN ELDER CARE) PROGRAM JOIABC

1. Translating Research in Fider 2. Safer Care for Older People in 3. Determinants of Pain During End-of-
Care (TREC) — How Longitudinal Residential Environments: SCOPE Life Care for Nursing Home Residants
Data Can Improve the Long-Term
Care System

Cral Session 4 DATA TO DRIVE QUALITY 204 AB

1. A Leader’s Guide: How to 2. Exploring the Profile of Personal 3. Step-by-Step (uide to Using
Successfully Incorporate Support Workers Indicators: Support Critical Thinking
the INTERACT™ 4.0 Quality to Improve Health Care Performance
Improvement Program to Reduce in Your Organization
Unnecessary Hospitalizations

Oral Session 5 MODELS OF CARE AND PROGRAMS FOR VULNERABLE POPULATIONS 2054

1. Innovative Models for Long-Term 2. The Program for All Inclusive Care 3. Lecnard's Life -- An Examination of
Care — Helping Owners and for the Elderly — Model of Care in a Life Lived in Long-Term Care: The
Operators Decide ' Michigan and Ontario Social World of Young Residents

his is Long Term Care 2019



ral Session & GLOBAL INSIGHTS

My Feros portal 2. Effects of Personally Meaningful
Music on Mood and Behavior in
Individuals with Demeritia

'‘orkshopl The Albert Project™: Can Virtual Reality Simulation Reduce Depression and
Agitation in Long Term Care Residents with Moderate to Severe Dementia?

'otkshop 2 °| Don't Feel So Alone Anymore™ Innovative Programs to Enhance Resident Quality
of Life and Increase Volunteer Engagement

r<:>rk'shc;p 3 Multi-Stakeholder Collaboration in Long-Term Care: A South African Perspective

'orkshop 4 Are Secure Neighbourhoods in Long Term Care Helping or Harming?

205BC

202A8

203AB

204C
206AB

00 PM -

00 PM Delegate Lunch & Networking

»I0PM - .
15 PM E-Poster Presentations

EXHIBIT HALL &r
SRE-FUNCTION B/C

PRE-FUNCTION A

CONCURRENT SESSIONS

ral Session 7 OPTIMIZING THE HEALTH WORKFORCE 200BC
Building on a BASE' ™ of Success: 2. Forging Collaboration and 2. Taking a Closer Look at Pan-Canadian
An Exploration of the Five Factors Improving Access to Geriatrics with -Health Workforce Trends in Long-
Influencing the Success of an eConsult: A Session for Clinicians Term Care
eConsult Service in Long-Term Care  Who Are “All Alone.”
ral Session 8 LTC DESIGN 201ABC
Belong - Your Life, Your Pace, 2. Engaging College Student to & Bayerest's LTC Smart Suites@
Your Way? Improve Design for Huiman Centric

Expenence
ral Session 10 DEMENTIA AND SEXUALITY 204AB
Dementia, Intimacy and Sexuality 2. Sexual Activity & Ethics in long-

Term Care: When Is it Your

Business?
ral Session 11 EMERGENC“( PREPAREDNESS AND RESPONSE 205A

Rebuilding a Reputation After 2. Managing in the Face of Disasters: 3. Anticipating and Managing Violence

Disaster Strikes What Can We Do to Support in Senior Care
Vulnerable Older Adults Before,
During and After Disaster Strities

ral Session 12 TRENDS IN RETIREMENT LIVING 205BC

When Your Story Meets Their 2. Going Beyond Age and Income: 3. Live Small to Live 8ig: Design

Story: A Powerfid Collaboration Understanding Your Commurnity’s Strategies for Big Living in Smatl
Psychographic Frofile Spaces

orkshop & CEO Roundtable 202AB

orkshop 7 Mobilizing Long-Term Care Frontiine Staff for Better Outcomes Z203AB

orkshop 8 The Person Centredness Joumney: Our Stery of Success 204C

;«é This is Long Term Care 2019




Workshop 9 Co-Designing Tools to Support Partnerships in the Dementia Care Triad with Care S06AB
Providers, Caregivers and Persons with Dementia

Workshop 10 Global Innovative Solutions for Canadian Long Term Care 206CD
300PM- ¢ ttee Break & Travel Time LEVEL 200 FOYERS

315 PM

Oral Session 14 THE EVOLUTION CF CANNABIS USE IN SENIORS CARE 200BC
1. Navigating & New World: The 2. Cannabis Use as An Allernative
Future of Medical Cannabis and for Opicids, Antipsychotics and
Seniors Antidepressants in Long Term Csre
Oral Session 15 LEADERSHIP PERSPECTIVES 201ABC
1. Re-framing Dementia: A 2. Chief Medical Officer: A Novel
Leadership Call to Action Model of Service Toward Clinical
Excellence
Oral Session 16 SERVING DIVERSE POPULATION 20408
1. What Do You Know About the 2. Supporting the Health and Well- 3. Diversity Practices to Enhance Lite i1
Needs, Rituals and Taboos of Being of Indigenous Residents in Long-Term e
Other Cultures in Termns of Long-Term Care
Urinary and Fecal Incontinence?
Orval Session 17 HOME AND COMMUNITY-BASED SERVICES 205A
1. Dementia, A Complex Problem 2 Age Friendly, Accessible Cities 3, A Peer-Led Model in a Novel Fatls
Requiring Comprehensive and Towns. Improving our Lives Prevernition Education Program
Solutions While Increasing Senior Living for Cornrunity-Owelling Seniors:
Development Opportunities Perth Australia Together with Detroit
Michigan, USA
Oral Session 18 COMMUNITY ENGAGEMENT 205BC M
L. Creating Unlimited Oplions , & Future-Oriented Building Design for
For Aging; The Impact of Citizens with Dementia, Based on
Community-Centered Living Inclusion in the Built Environment
Workshop 11 The Future’s So Bright — The Intersection of Technology and Aging 202AB
Workshep 12 Developing a Practical Framework for Measuring Culture Change in Ontario Long- o
. ] 204C
Term Care Homes - A Pilot Project
Workshop 13 Best Practices Using the Five Senses 206AB
Workshop 14 Disrupt Aging: Five Innovative Lessons learned from the Global Ageing Network 206CD
Workshop 15 Seniors Adding Life to Years (SALTY): Pan-Canadian Research Informing Quality of 20ZAB
Life for Older Adults Living in Residential Long Term Care -
gigg gm ) Champagne & Diamonds Awards Gala Dinner and Ceremony BALLROOM D
f;gm\j Champagne & Diamonds Awards Gala After Party NEW}_:;;:;!E}_ };AL"
his is Long Term Care 2019 >7




THURSDAY, SEPTEMBER 19, 2019
IME SESSION

JofM " Delegate Registration PREFUNCTION 3
3_7’,% :m " Delegate Breakfast PRE-FUNCTION B/C
30am- Opening Remarks BALLROOM D
00 am Donna Duncan, Chief Executive Officer, Ontaric Long Term Care Association

00 am - Keynote

l-OOa;nm Leadership Through Empathetic Listening BALLRGOM D

| Dale Curd, CBC Television Host of Hello Goodbye & Psychotherapist

10O AM - g EARIBIT BALL G
130 AM Delegate Break & Networking PRE- FUNCTION 8/C
30 AM = .

::W M SUB-PLENARY PANELS

inell Aged Care for the Future: Optimizing Mode!s of Care BALLROOM D
inel2 Promoting a Human Rights-Based Approach to Dementia 206CD

nel3 That's Debatable ~ Challenges for Aged Care Providers of the Future 2064AB
JCOPM - : EXHIBIT HALL &
30 PM Delegate Lunch & Networking PRE-FUNCTION B/
30 PM - A 5 :

'5 PM E-Poster Presentations FRE-FUNCTION A

0PI - _ . = )
ho PM CONCURRENT SESSIONS

‘al Session 12 THE EMERGING WORKFORCE 260BC

It Takes a Village! Transforming 2. Engaging lemaorrow’s Long-Term 3. Living and Learning with Dementizs
Perspectives to Boost Workforce Care Workforce Today '
Opparturitics

‘al Session 21 ORGANIZATIONAL AND SYSTEM QUALITY IMPROVEMENT PROJECTS Z04nh
Accelerating the Spread and Z£. Disrupting the Status Quo While

ale of Innovations in Health in Creating a Culture of Innovation.

verse Contexts: Appropriate Transform Your Organization :
e of Antipsyschotics in Data into Quality Outcomes and i
ng-lerm Care COperational Success i

)«J) This is Long Term Care 2019 |




Oral Session 22 CONSUMER TECHNOLOGY 205A
1. Supporting Aging Through 2, Steering Seniors in The Right 3. A Leap of Faith, or a Calculated Jump?
Technology Direction ~ Learn How Qur Hector- A Conversation About Innovation and
"VR Driving Simulator is on the Road ~ Collaboration.
fo Success
| Oral Session 23 ENHANCING QUALITY OF LIFE THROUGH PERSON-CENTRED APPROACHES 205BC
1. Person-Centred Approach to 2. Me in a Nursing Home -~ No Way! 3. Taking a Collaborative, Resident-
Care Through the Eyes of a Centred Approach to Social
Residenti Engagement in Long Term Care
Workshop 16 Empowering Elders Through Home Based Care in Cameroon 202AB
Workshep 17 Revera’s Corporate Journey to Reduce Falls with Injury 204C
Workshop 18 Sccial Connectivity: Enhancing Wellness Through Technology 206AB
Workshop 20 Innovative Solutions to Serving a Culturally Diverse Aging Population: Penn Asian 203AB
Senior Services' Excellence in Ageing Services Model
300 PM - .
315 PM Coffee Break & Travel Time BALLROOM D
Closing Keynote
. . Bring It On...5trategies for Resilience and & Positive Workpl
315 PM g 9 v rkplace SALLROOM D

4:15 PM Meg Soper, Motivational Humourist
Mobile App “Great Canadian Scavenger Hunt" contest winner announced.

‘Use the hashtag

#TILTC

to stay connected and
join the conversation.

This is Long Term Care 2019 P?




Friday, September 20, 2019

Schlegel-UW Research Institute for Aging + The Village of University Gates

Long-Term Care Home Full Day Tour

Waterloo, Ontario

n August of 2015 the Schlegel Centre of Excellence for Innovation in Aging opened its doors. This is the
b of the multi-site infrastructure. It is designed to enhance care and living for older adults through co-
ocation of research, training and practice. This centre, located on the University of Waterloo's north-west
zampus, is specifically designed to encourage co-mingling of seniors, students, educators, and researchers.
tis home to 192 long-term care residents. It is also home to the Schlege!l-UW Research institute for

Aging (RIA). The RIA partners with University of Waterloo, Conestoga College and 19 Schlege! Villages

‘or research-informed innovation, research transfer to practice, and improved gerontology content in
zollege and university programs. In addition to these core partners, RIA collaborates with other universities,
~olleges, health centres, and community organizations. Phase Il construction is currently underway adding
etirement and independent living to create a continuum, as well as three additional floors of learning and
‘esearch space. The residential components of this project incorporate the signature architectural and
Jesign features that Schlegel Villages are known for, as well as programming and staffing models that
support resident engagement, active living and quality of life.

Jarticipants will tour and learn about the Schlegel-UW Research Institute for Aging, an innovation institute
hat incubates new ideas through applied research, accelerates their development across the 19 Schiegel
/illages, and catalyzes change for everyone thrBugh practice development, training, and knowledge
nobilization. Participants will meet Schlegel Research Chairs, Schlegel Villages senior team members, and
A senior team members.

Shuttle departs Beanfield Centre for Schlegel-UW

8:00 am Research Institute for Aging

10:00 am ﬁ;grgilna; ﬁSbSch[egel- UW Research Institute for Aging,
10:15 alm Overview of the Research Institute for Aging

11:60 am ;z;;; ac:; ;hf-l 115_;1?;; :\l?sd Integration Spaces with

11:45 am Overview and Tour of the Living Classroom

{Conestoga College)

12:30 pm Lunch
L15pm Tour of the Village at University Gates
2:00 pm Discussion and Wrap-Up

2:30 pm Shuttle departs for the Beanfield Centre

30 This is Long Term Care 2019 |
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SCHLEGEL
RESEARCH
CHAIRS

Schlege! Research Chairs and Schlege!
Specialists are exoerts in their field and
collzborate with research teams across
the country and around the world.

BR. JENNIFER BOGER
Schlegel Research Chair in
Technology for Independent
Living {University of
Waterloo), focuses her
research on intelligent
assistive technologies for
enhancing the health, safety, well-being, and
independence of older adults. Her collaborative
approach creates technologies that reflect the
needs, abilities, and contexts of the people
using them.

DR. VERONIQUE BOSCART
CIHR/Schiegel Industrial
Research Chair for Colleges
in Seniors Care {Conestoga
“ College), is working to build
a highly-skilled workforce
prepared to care for an
increasingly complex aging population. Her
research focuses on developing education and
training programs, models of care, and best
practices for professionals working with seniors.

DR. ANDREW CUSTA
Schlegel Research Chair in
Clinicat Epidemiology and
Aging (McMaster University),
focuses his research on
promoting evidence-based
care and policy in elder care.
His research makes use of health information
and technology to develop better models of care
and decision support systems.

DR. LORA GIANGREGORIO
Schlegel Research Chair in
Mobility & Aging {University
of Waterloo), focuses her
research reducing the burden
of osteoporotic fractures.

i Her team investigates the
effects of exercise interventions for reducing
fracture risk and ways of increasing participation
in safe and effective physical activity in

older adults.

DR. GEORGE HECKMAN
Schlegel Research Chair

in Geriatric Medicine
{University of Waterloo),
focuses on health system
redesign in order to improve
the care of older adults,
with the aim of promating an integrated and
proactive system of care focused on quality of
life and optimal usage of health care resources.

DR. RICH HUGHSON
Schlegel Research Chair

in Vascular Aging and

Brain Health (University

of Waterloo), is exploring
how age-related vascular
changes affect motor and
cognitive function. Much of his research is with
astronauts in space, where the aging process is
acceterated. These learnings help us understand
aging here on Earth.

Mt MEAIMCR RNCLLC
Schlegel Research Chair
in Nutrition and Aging
(University of Waterloo),
focuses her research on
the mealtime experience
and demonstrating the
importance of nutrition to health and quality
of life for older adults. Areas of work include
improving mealtime satisfaction and person-
centred care at mealtimes, as well as trialling
innovative interventions.

DR. LINDA LEE

Schiegel Chair in Primary
Care for Elders {Centre for
Family Medicine), focuses
her work on improving
the care of older adults
with cognitive impairment
and dementia and has created a successful
interprofessional model of care and training
program to support the spread of primary care
Memory Clinics.

DR. CARRIE MCAINEY
Schlegel Research Chair

in Dementia {(University

of Waterloo), focuses her
research on enhancing care
and support for individuals
living with dementia and
their family members, and improving the
quality of work life for team members involved
in their care.

DR. ALLEN POWER

Schlegel Chair in Aging

and Dementia Innovation,

is a geriatrician, skilled
educator, and published
author. He focuses his work
on advancing innovative
approaches to support older adults, including
those with changing cognition, and putting them
into practice to transform the culture of care.

3L



A full continuum of living for older adults

—— Tlbe ?)uffa eaf

UNIVERSITY GATES

Book a tour! AILSA CRAIG - Independent Living
Call Debbie or Lianne . + full kitchens

904- 0650 1 . « in suite washer and dryer
at 519- ¢ ieal - weekly housekeeping and linen laundry service

- meal plans or care services can be added

BECKER - Retirement Apartments

+ lunch and dinner daily

» weekiy housekeeping and linen laundry service
» in suite washer and dryer

+ breakfast and or care services can be added

WILLIAMSBURG - Full Service Retirement
- three meals daily

- medication administration

+ daily bed making

- weekly housekeeping and linen laundry

- weekly assisted bath or shower

» extra care and support can be added

EGERTON - Assisted Care
« three meals daily
- medication administration
- support with personal care
« daily bed making
- weekly housekeeping and linen laundry service
- weekly assisted bath or shower
- extra care and support can be added

EMMA'’S - Memory Care

+ safe, secure neighbourhood for residents vy
living with dementia

- three meals daily

- medication administration

« support with personal care

» daily bed making

+ weekly housekeeping and linen laundry service

» weekly assisted bath or shower

. extra care and support can be added

250 Laurelwood Drive
schlegelvillages.com
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It Takes a Village to Care.

Almost instinctively, a warm sense of
community where residents, team members,
families and volunteers genuinely care for and
about each other is what you experience upon
entering The Village at University Gates.

The various “neighbourhoods” bring together
residents into a larger community - which is
why our campus is called a “Village”.

This experience of community is fostered not
only by the design features of Main Street and
Town Square which promote planned and
informal social interaction but also by our
committed team members.

Our team and volunteers achieve this with
a 60+ year history, passion and drive of
caring for seniors in Canada. Dedicated team
members and volunteers ensure that there is a
wide array of programs for all interests which
range from one-on-one to small groups to
community-wide events.

In partnership with the University of
Waterloo, we provide state-of-the-art
programs based on the latest research, such as
our unique Program for Active Living (PAL).

R s,

CHLEGEL VILLAGES

OUR CONCEPT

A Full Continuum of Care

At the Village at University Gates, the key to our
success is providing a unique continuum of care by
offering a full range of living and care options all on
one campus. The first phase of this campus is our
Long Term Care Home (LTC). Retirement Living is
currently under construction and will open in 2020.
It will feature our five distinctive neighbourhoods -
Independent Living, Retirement Apartments,
Assisted Care, Memory Care and Full Services
Retirement Suites.

Our Long Term Care Home provides high quality
care in specialized neighbourhoods. These include
neighbourhoods specifically designed for those
with Alzheimers and related forms of dementia, for
behavioural suppott and for persons whose care
needs are primarily physical in nature.

LIVING In My Today is our organizational care
philosophy and training program that focuses on the
well-being of residents living with dementia in

Schlegel Villages. LIVING In My Today was developed

in partnership with residents, family members,
team members,volunteers and community partners
such as the Murray Alzheimer Research &
Education Program (MAREP).

LIVING AT THE VILLAGE AT
UNIVERSITY GATES

The Village at University Gates is a 192 bed
Ministry of Health & Long-Term Care licensed
home. There are 6 separate care areas, called
“neighbourhoods.” Each neighbourhood has
20 Private rooms and 6 Basic rooms which include
wheelchair accessible washrooms. Basic furnishings
are provided but residents are welcome and
encouraged to bring personal furniture as well.

Putting Residents First
With our resident-centred approach, we embrace a
social model of living rather than an institutional
model of care. That is to say, we provide excellent
care, with an emphasis on putting living first. Each

We invite you to come for a visit, stroll down
our Main Street and learn more about our
Village Concept and unique services.

* Local Hedlth Integration Network @,

In Ontario, LHINs provide free care services to
eligible individuals by way of an assessment by a
LHIN team member. LHINs are funded by the
Ontario government’s Ministry of Health and Long-
Term Care. The Waterloo-Wellington LHIN helps
people get the care they need to stay well, heal at
home and stay safely in their homes longer. When
home is no longer an option, they help people make
the transition to other living arrangements,
such as a Long-Term Care home.

If you are interested in applying to live at
The Village at University Gates, please contact
the Waterloo -Wellington LHIN:

Rur mhnenn ITwll Hansds T RRQ QRT 22172

-1

resident and team member is part of the Village family m/
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Bulletin to Residents of Long- Minisiry of Healt
_ , and Long-Term Care
Term Care Homes: Important
i 5 SPRING 2019
News Regarding Long-Term Care ... . ..
Home Accommodations Charges RS

Basic Accommodation Rates

On July 1, 2019, the co-payment that residents pay for basic accommodation in Long-
Term Care (LTC) homes will increase by $1.40 per day from $60.78 per day to $62.18
per day, consistent with recent inflationary increases. This will help cover the rising costs
of meals and accommodation.

Preferred Accommodation Rates

The maximum charges will also be increasing for residents admitted to newer preferred
accommodation beds on or after July 1, 2019. The premium charged for semi-private
accommodation will increase by $0.29 from $12.49 to $12.78 per day, and the premium for
private accommodation will increase by $0.60 from $26.04 to $26.64 per day.

The table below provides the new rates that will apply as of July 1, 2019 to all types of
accommodation based on a residents’ date of admissjon to the bed.

Daily

Type of Accommodation Rate Monthly
Long-Stay Resident:
Basic $62.18 $1,891.31
Semi-Private
Residents admitted to newer beds on or after July 1, 2015. $74.96 $2,280.04

Residents admitted to newer beds on or after September 1, 2014, $73.89 $2,247.49
but prior to July 1, 2015.

Residents admitted to newer beds on or after July 1, 2013, but * $72.83 $2,215.25
prior to September 1, 2014.

Residents admitted to newer beds on or after July 1, 2012, but $71.75 $2,182.40
prior to July 1, 2013.

Residents occupying older beds, or residents admitted to newer $70.70 $2,150.46
beds prior to July 1, 2012. Continued...

Ontario @

24



Private
Residents admitted to newer beds on or after July 1, 2015. $88.82 $2,701.61

Residents admitted to newer beds on or after September 1, $86.96 $2,645.04
2014, but prior to July 1, 2015.

Residents admitted to newer beds on or after July 1, 2013, $85.08 $2,587.85
but prior to September 1, 2014. .

Residents admitted fo newer beds on or after July 1, 2012,  $83.22 $2,531.28
but prior to July 1, 2013.

Residents occupying older beds, or residents admitted to $81.35 $2,474.40
newer beds prior to July 1, 2012. .

-

Short-Stay Resident {(Respite Bed) $40.24 NA
NOTE: “Newer beds” — beds classified as “NEW" or “A” according to ministry design
standards "

“Older beds” —beds classified as “B”, “C”, “Upgraded D” or “D” according to ministry
design standards

Effective from July 1, 2019, the basic accommodation rate is determined using the following
formula:

¢ 2018 basic accommodation rate x (1 + CPIl Rate) = 2019 co-payment rate.
[i.e., $60.78 x (1+2.3%) = $62.18]

o The monthly rate is determined by multiplying the daily rate by 30.4167.
[i.e., $62.18 x 30.4167 = $1,891.31]

If you have requested a transfer from your current accommodation into a preferred
accommodation bed, please call the LTC home administrator to confirm the rate that you will
be required to pay. Preferred rates for semi-private and private accommodation in your current

LTC home or in another LTC home may be different if you are offered a bed on or after July 1,
201¢.

If you are currently paying less than $60.78'per day because you are receiving a reduction '
in the basic co-payment, known as a “Rate Reduction”, then you should reapply for a rate
reduction as the current rate reduction expires on June 30, 2019. Staff at your LTC home will
provide you with the application form and will help you to submit your application to the+.
Ministry of Health and Long-Term Care.

For more information on co-payment rates or the changes to the rate reduction application
process, please speak with your home’s Administrator. Should you have any additional
questions, please contact: LTC Homes Action Line at 1-866-434-0144.

Ontario {7




