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Problem Tree

- Lost time and greater administrative burden

- Barriers to free movement

- More unexpected costs (e.g. rejection of
reimbursements)

- Ineffective social security rights exercise (e.g. underuse
due to difficulties)

Eor the EU economy

- Lost business opportunities

- Increased difficulty for firms to find the right skills

- Inefficient allocation of workers across the EU

- Less economic growth

k4 Verifying social security coverage among mobile A multitude of national identifiers used for the
E persons and administrations in a cross-border context establishment of social security rights of mobile
3 strongly relies on the use of paper documents. persons exists across Member States.

%‘ Complex verification of social security coverage in a

w -

a cros; bor.de.r contex‘t._ . . Impeded portability of social security rights.
o Fraud and error in claiming/establishing social

& security rights of mobile persons.

E Eor public administrations and health care providers For mobile persons

2 - Lost time and greater administrative burden - Lost time and greater administrative burden

g - Inefficient resource allocation (e.g. personnel) - Ineffective social security rights exercise (e.g. underuse
i - Costs resulting from fraud and error due to di.fficultifas.] . .

= For mobile persons For public administrations and health care providers
8 - Lost time and greater administrative burden

- Inefficient resource allocation {e.g. personnel)
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EUROPEAN HEALTH INSURANCE CARD

4 Given names

5 Date of birth 6 Personal identification number

2/04/1963 12345678901234567890

7 ldentification number of the Institution

2345321 - UPV

8 Identification number of the card 9 Expiry date

12345678900000000001 31/12/2006
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