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AR iA=L}
2009 4F 11/12 ASERA A TEEEREAT] (Public Administration Review ) &

PafEE - JEAIHTSE (Ali Farazmand ) HYERSC T B BRIR S ERALAVITEGRE D —21 tHECHY
ZE1EEE 77 | (Building Administrative Capacity for the Age of Rapid Globalization: A
Modest Prescription for the Twenty-First Century ) » SZH & 21 HEACHYFFIERE © P
&~ (b - SEERFESEARE - FHARTEUAHEA D AN EEEE
FEERIEHYPREK o INIL - WVEEERTEVITEGE Y] - DUEIIEEERBBERET - A5
B VBT DASEE B3] » FRFTHAMEAE 21 A 2B LE R TR BI85
PUMBUR IR A 75 N Bl 2 2% -

SRS E I [ DABRA TR AR 75 s BE A AR T > IR EEE R 45 5 e L
HIRTESCE - WE— I8 BOCERI SR EERGIGR - JLETR 1970 F 1o
3l R — SCEE2RE (Civil Service College ) EHR AL R EN 2 T H TAEM
1 AT H 38 i B H TARBRERY £ S5 SRR - 2 S Bt &5 rp o Rt D R FI 2%
Ela A IISRIERR - DLoy B & 5 a4 I RH B 25 4R S st 7 BN 4R -

FEESCEEBTR 1970 FERILE - &5 1979 2 1991 4 B A S 32 /P eaEy
fr~rEE (Conservative Party ) BURFECIR e S B #GHIEF A SR FrE Ty — i
R > FLP 1980 FEIAIIELEPEETEE (The Next Steps ) F@H 2 2% » BURNAT
BETOIRERER " S THERS | (executive agency ) ¥(T > IMHEAY R A IS TR 1TSS ©
{EAT IS  Bf% > B 1991 2 1996 F BB EATHENRTEBUNER T AR
& (The Citizen s Charter) HZFE > SERGEMAALRBHIEE » WieEN
AR BHIIR BRI hI e o (B R R N BB Y] T ERE ) K% - SCEERN
TELAH BRI AERR R 2 - 181 1999 S4B T BIAULEBUN B RE | IREIEERE - /29
A =L T AR RERIAZEF0 ) (the Center for Management and Policy
studies ) > EPFFRSCE T  WARBEEF SRS - 2000 44 AL - CEERA
PR TR - Tse Ry T BB R BURTE L0 ) BUMTEIERE - 2005 6 A
Ao & EEBIF BB SUEstE T EHBEERIAE L AREAR T IR BN



E2[5E | (National School of Government ) » BT E LAy " Non-ministerial Department |

2010 FELEBUNRHECCE I GRHIRE 2 S0 MG 2012 FF-BRAG B 2871955k AS

% B T SCEEE (Civil Service Leamning ) | B X EIISGREMNEIEEY - A
REESCEVREME T B ) kTR A -

H TCEEE ) B 2012 FEMZSE 3 F 0 FIREHBBCR R EEE AN
B Y 1 Z R ST R R B - S5 b LB S s RS (Coventry University ) P22
5 (Coventry Business School ) AJJEJFEE! (Human Resource Development ) £
Professor Jim Steward 52 » A S BBt S BB R HFE UL & - BUES SR
7 E2E( Faculty of Business & Law S A &5 E E( International Human Resource
Management ) BlIZ#% H F=% 3CFE ik & (Coventry City Councillor ) #9 Dr. Randhir
Auluck FVAEHEE T » SEEAERA R ERE B 22 I I SR R ST ok ) P& B am DAL
BRI - GHIETER S B 2 - EEEECRAE L - BB &
Koy 1998 2 2011 FEBCCE RS T EME Rt ) (head of the Leadership Faculty )
HRPURBISNES (Policy and Strategy ) SESEE#/E~ Dr. Sean Lusk 5 FifEHBEIZEUMT
B2 » BUT B EREEEE > Dr. Paul Grant RIS EESHSE TN EETE
ELEMERAE N, o MEM TR R 2 1 5 R 2 -

BE T AAEE ) CRORERE TTEREAA BOREH ERSRE (TEE
RN R KB E AR - R AR E IR ER A SHERCER - ZIEfE S
FETLRERSH GRS R RO R o S o TR AT AL 2012 AR T OCEERE ) ]
2T TMARTEBOM 7S i N EUN S H IR &8 - &84k T BURFERFIRRET 77

Z% (Public Bodies Review Programme ) | & " #ritt4c A JJE R 72 (Next Generation HR
Programme ) | Es - i SEAREEH - DB TIRIRTS S 40 K SR BT I BRGR
TR RIS ZDIRRIN B > pIhIOl EBUR A BUE 4 E A » & St 3B S B 3 4l
FESE L oRT SRR HET TSR - WA AN SC B NI A o] 17 SERE R TH R 4 ) B
RS A A B R REE Y BT ARCERRIER - WETEIRS E

! TNon-ministerial Department ; %& # 3 ff— 43 © L F253 AuT R FITE g ¥ E
BoMERRELT o



il o
FRZHEERICS SR 3 F > g T CESEE ) BTENERE - BEI

EISR R LRIV S - Sl SR ~ R - B B ATt

A o HSE Civil Service World(CSW)2013 4F 2 H RERBUR » SRE AV RHEE A
EERAAEENAETE  FRE 3 F  FrAEEERNZETE 37% M E]
52% - MHEHY » HA 6%y Zai B hE LR E R EAEENEE T H
9%z E R E T LR A B A EENZETTE - (8% - 2014 © 15)

TRAEEE 2 WT9T » SRS ERISRIERE T SCEERRE ) B 1970 FEETILASK

FELS 2 OHIEE S - RS BB D R TS - TR E S BRI
BALACE » MR AR - A RARBH A - SR B S BU L%
DR BIEIEUE TRy N R A = B REEEE - JREITEREBEIE O > JIEERY 2010
4P (David Cameron) SEEIPFHTEAAE (Nick Clege ) ATAHR: GEUN SR EL
JRFHEECAEE (The Coalition: our programme for government ) FF = tFigHY » B & BUFAY
BB BUEMASREIRIACER 1 T 5 18 60 [EERsFHVER - BURBURMME IR FHY
B - LB S BURTY 2010 5 6 H A N aEBefe iy 2010 F1HE e & (Spending
Review 2010) 7MEH - 2 2014/2015 FFRERHERT 6 {5 10 [EILFHAISTH » IRRIARZK
PO & B ERTEE. 19%  _EBAERSIBURBA a8 B T ZAYRERIL
/N (Efficiency and Reform Group) BEHIIEIFSE T - LSS BUR
FZHEE » FIRBUFZEA RN G THEE AR RS - DU ABUFRERIER
B - WoARRED « MH-FERRRZIMNT B ealE e 2014 12 A

2010 ££ 5 H 6 HIEEAEEAE SR  (RFETERE 306 5 - T8 258 1% - HHRTH (HRERE) 57
Ji o R LB & R 4 — (E B RSB R SRR (LB T aRbedt 650 % - B~ HFRE

2% (David Cameron) HEEH » WEARHEH REMHBIFHEENT (Coalition Government ) » HHH K
HER T AKS (Nick Clegg) #EERIEM - % _HEATZERESS—ERL - —EmG - #h
SR e gaIBE &R 2 (fragile coalition ) « BrILZ AN » TEMIRE EEBEH 1% FEEIBREME
IRF- > INZEIRERENE - 212545 (2010) - F SR g KSR EI 22 ) - (EIBUAstHE ) - &0 ¢
ELE NBIRBERITF A g > 2010 4 5 A 28 HEEHf -

*HM Treasury , 7he Coalition. our programme for government,London:Cabinet Offic, 2010.

‘' HM Treasury, Spending  Review 2010  Cm7942]ondon:Cabinet Office,2010, <
http://www.official-documents.gov.uk/ >



FHTL S 341 s RGET SR B E R e R REL  EERSE
BRI e K B 7 BRI Rfil 2 R GRese 2 U R E A
R R Ay i FE S BB AR 7 i BB I RAVERIE PRI & G B R RS K i
EHE - MfaAHEE e Z RIS 5 B2 YH SR AR ORI S MH BERRAR - DL
BUEA BB SRk e 2 mlE MR #] K S8 AR S B A Z HAR 7 SR R AL

EE’}WL /#
ﬂ

o ST 5T

— T DL
Eﬂ%@iﬁ

aopr AR R A A B2 275 -

TTREMEIR

104.09.21.

FEMREN B S A2 (Coventry University ) ©

09.23~09.30

BRI GETE > SETFEER

—_

NEEEZ ERIBERI R ~ Ryl SCE ISR H AT
2011 —2012 o808 R At raz A il B ER 17 B SR UG E2 e
HY 511 4 1% 1] 4% %% B2 87 (the establishment of Civil Service
Learning policy shape procedure, key factors for why learning must
be changed in 2011-2012 and how to ensure seamless and practical
implementation in line with government policies ) ;

SCEERE B HIATAE LR - BRE R Ryl 7 BRI TR SRR
Fﬁ‘%ﬁmZﬁ% EENL K BRR 7 el A B 4H K 57 s2 B L
B B8l SRERA2 (the delivery of the mechanism of the Civil Service
Learning, including the host department, the connection with
National School of Government (including Sunningdale Park), the
role and status of the NSG , how to transferring and restructure the
support services to Civil Service Learning , who 1s affected and
what" s the senior level programme ) 5

3[4k LERIE (generic learning ) HYZZHFEAEE YA 7 40{n[Z2 5 Mk
H ? SRIVNEREA{e#EE (how is the current arrangements for
generic learning and development to a new central model, the
process of outsourcing generic learning and development on behalf
of department and how it operates ) ;

B B T R AR I R 305 SR e W A8 A T ¥
& DL ﬁ FallEH Z BUR H 2 (any monitoring and
evaluation of the impact of Civil Service Learning operates
including financial and effectiveness review, how to access the




annual report regarding this? ) °

10.01~10.31

1. ELFE A% Professor Jim Steward 52 Dr. Randhir Auluck FH&ss
s AT T RE 2 W95 07 F S AHRBHBCEE & -

D FETEINEYEAZE (Cabinet Office ) BURAE. ( Transforming
Central Government ) ~ BUfF A (The Role of Government) 32
BRI E R DR S R S E S SRR P B R A i

11.01~11.30.

1. 48H5 2077 Professor Jim Steward 2 Dr. Randhir Auluck 7B
SRMERCCEZERE - EHBPER L ~ BIZRBUNTER R &
FIy 1998 & 2011 (ERCSCEZEHEHEL iR (head of the
Leadership Faculty ) H RECERELTHNS (Policy and Strategy ) SHIBHE
£ Dr. Sean Lusk ; FIERCSCEEL ~ EHEEERMTFT 00 K&
R BUNEERE 2 2012 4F 3 A0 BESCE RS~ Dr. Paul
Grant RLAIESESEER B eG4 T LR EE M ER

12.01 - 12.21

B BLELFS B ES Professor Jim Steward TH SELAEM A T EHE
R P TR S E | SRR B B 2 B A R o T
B TS ) B P B R T i 5 2R -

104.12.22.

BRI
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2 - ER(ER TREE ISR 8 E
EEMEERE 21 EACHYANR LRSS - BUR LRSS 2RCAVEREEE - 40

LA ARRRES) > ZEEAEREABARNRE - Bl SBIAEITEEEE
AVERSEERE  ORERSC ~ 2570k (2004) A " REHIREIAB A B ABIITZ
PRER  FEH - AR LRI > A A BT A IR B A EaE %
A A A B AR RS AR DL DR Ay T R T 52 i fg
FTRERE R R A5 Had RIREI A A S 2k b2 e - AT B
HwFAE NYIEE - AN BBIFERGEA e IEURER LRy T ASTE L HE
WEBCE - FEmih= BPEEBARRRIE - A ARY 23068 | BUSEAER Z B
SHARBUHEHEER BRI RE I 2 - DIBINse B AT - A AN BSNERE T8
EIFERIEA e LB B AT - ABAREHEERIEAN R - MIHBEA ST
EERAERF AR RAVSU LER B Y A B GG B4 - TREB A AN B Z A
TR - 11 - ATTERRREENEENERZ —  SASEHIERASE
FET R 2 AR TR - (BEEESEREREMER T ATTEARZFR - &
FESET TR ORISR o B EAE5Y » DASR{ BB SRR E R s R AU rh RISk B
Wl S e R T - R 7R B B AR R T -

ASLRIEPRET S - B A PR BOMN RREPE R - N Rt B & _ERYINIL -
B EEONH G ENEA Y] > 1973 FEIABON L FEEGREE T SR EBOMN 2 [H2
AHTHIRE (R o FERBRACRF > S T G EEER 52 R PR - BONBREE S & B
BN B RRE R G S B BUR 2 i B LG ARBUFBURARE]
HE— PR BB - ZLISCERIENSGE R REXER AT E S HEE
ECR ~ ESBURELGH « (@ 2 RIS HEREE - DURE " 23K1b ) AufrE2EtpkE -
TE TR RGBT - JCHE S (A SCE R SR - A AR EE AR AL R (in-service
training ) HYEIZE > % 2012 FEELHEFERIT AT S ERHEE " BUFRLEE J 15152 92.3 47 >
HRAE S — 2 E 1996 LK - HE—1E " BUFSRE | I5ERIEREEraE
90 53 LA ERVEZE - AeHE BRI BUR T RO iR TR T B SCERIIR



HlE 2 &5 B ANZEEXEER - DR BUFERFTHEECKAE ~ JESI B
71 HEREREEEU T B AGREZE Ry K2 AR5 -

el [ AR E AT 16k > — B2 T 1968 £ T EEEE S HIELIE o EREEY
AR SR T A Bde 2 EIERE - T = MRS 15 - FHCE ST =0 = IR
A SFERA B SR » B BB T4H 48 Ly - BH ER = 57 B AN 2L A 45 e A Bl SR 1] 2 Horton,
1996) = FEE T8 (Labour Party ) BUNFYZAE 1970 FF8%1r T T XEERT) - HEfRE
HSCE — B R e BAVEI SRERE - DURBLEOR S ~ BHIE - SistE R AT
EIHAEREI SR - BRI R B =N o 1 T E ARG | AR E R T B H
FENT - NBEHERELSE  INEIERBTRIT - JCEREEILZ PIRER T 5L
B (the Civil Service Department, ff# CSD) > 1981 0 E EEFCHE T &
K NZ S5 (Management and Personnel Office » f&§f% MPO) | > 1983 FEHHSGEEER "N
A ZE 0 1987 2@ T SCEREFAZ (Office of the Minister for the Civil
Service » f&i% OPSS ) - XX EEHAWIERE » — Rf@ZE/8R =0 (The London
Centre) » FISAER 3 HE A » EE1E5%H - FIHMESE ZINFRZSE T -
— FyBR a4 0 (Sunningdale Civil Service ) * HEIE%H > AIE49 5 HA
It JIEIR A E I 2 B R L T O - OB R F R R B R L e A%
N B S SN R (e s AR - DARGE B Z S S E Ve RE » [(EH A
HEEE S0 2 MIgE - RHESE S E BEYNEE 7 2 305 » Wist Ry H A,
BA 2 BEREZNP R » B TEZE B L - R IRE R ERIREF - Ktz
Il B2 BFRIEEDCE 2N WA INE A R R A & - (555l - 1997 1 171)
1974 P EFS & #E:4 (International Monetary Fund ) S54H 8% —FE SR BUR I
Y 1975 2 1976 4 0 SCEERBEVVEIBC Y S S0 B s (250 EIEREFTHE Z 20
%) 1977 3 HEEBediaihE - Be & T ekt (the Edinburgh Center ) /& A

RET BB S REEREERACE - (32 % U E Sk EE IR R BUFH RS (Her Majesty
Stationery Office, ffE HMSO ) 1995 FEHARK " SCEEFE 1970-1995 (The Civil Service College
1970-1995) ; © R(EAHFANEE /AT » HEESCEEEE 1970 FRIL2 T SCEES ) TRk
MZEE A 1977 FEEE - FEESCE ST L E0 & TAEETEE - DU 1970 F£9]2 1971 &
PSSR > BTRAS 18 (B AR > STEFr AT [ XEWE R EE ) TENE o E—
at RSB O e H B E SR

10



FAE -

1979 FLr-FESFE EAER - SISO AIRINBUEHS » 5888 AR
USRI > 8GRI B T FRAVERS - R R TN EAEUT | (Minimal
State ) » LEFAF LT T CEE | (Efficient Unit) » 1 1982 £ 5 B 17 H TIABERE
M52 | (Financial Management Initiative @ fi&fi FMI) BYMETT @ 24832 BUMN
EH AR o 1979 2 1990 AR > Bie S E RS HIEFRVRCR BT — B
B SRR - 203 FEf% (Efficiency Scrutinies ) ~ 281 (the Next Steps Initiative )
TUHEL o SESCEERRERY 1989 SRR MR R Ay S H B A T

(Bxecutive Agency ) * » &2 1995 FEFE#EAY By DURH 7 25 5] B E ARG EERE - BUFT
B2 EE IR E R o M 1980 FFAGE - SCEIISEIEEH AL EH 23Kk
R BN R BT A AR 4G B RIS M N ER TAZHET - T Rl R R
SCENSREIE EEERE - MRIE 1986 FEE 1990 FHY S T LAESTE - CEE iRt
SCEFIGRAT 5% > WELERR 0 SCE SR nY BRI SRR (RIRY T E A 4R

(Management Education and Training ) B " B£&8f% | (Professional Development ) ©

1999 45 T BRMRAEEUF A 23 (the Modernising Government White Paper ) | /Y
FEREE - (ENERA =R T T EE BRI H0 (Centre for Management and
Policy Studies, f&fl CMPS) |+ & HfFE BT » MiARBEEG SR 5 - 2000 4F 4
HE » SCEEREAN EE ER TR - e epR "B RBERI 70 o BN &S
R - T EEIBECRITIC UL ) RIS B A A B A R S R R BRI E T
ZREST » WIS EEATRE » [N e Ry SR B H Y R > 700 B R
FAERFT ~ BEREAAE - RO EEHER X ERS BRI EBRE - B#AE
HER -

2005 4 6 A XEER HicEBIN B HE TR - FEWH BB R BUTERT
( National School of Government » f&if& NSG ) » i B B A T A B B By Epny Al

© i E AR A T AR/ (Efficiency Unit report) -HUEBURNE > 814513 (Improving
Management In Government-the Next Steps ) * ZRE[1 5y 1988 FEHARAY T SLEE]#Hes (Ibbs report) | ° #%
WEfEE > IR EUNE S aHE B RER » DAEUAE A A ER » T S I i A2 il e ey ol
THATEC T AF LRS5BT EBUE B SR T HH B P 2 s TR R B - ARIB ARG 1988
FE ST S E (Vehicle Inspectorate ) | 07T © ( Operational Selection Policy OSP38 Records
of Internal Administration, the National Archives, 2006:7)

iR 1988 4 2 AT MOBEERF A ( Improving Management in Government ) — Z8E 212 ( the Next Steps ) |
W L BUNE T 8EPSETE 52 (the Next Steps Initiative ) | @ 230 EEN A TR FS 6 HH 2> M
H o PR A HE AT o SR (Chief Executive) R ERE ZEIECERE L 290
HMAABA > TR ARVEHMER > HFEHGTHEMESERE BAiEn " 48246 (framework
document) ;- DA E B E VARG EE R HBI TR > W REE - AT EHFBE - &80
N RARRA TS K IRE » AT DIRAA (Ll MY © BURFIHRREAH SR DB E N RIS E
MAEFITTIETAE - iz 1997 4£ 10 H 1 H4REt A 36 & 2 T » (hWEECE AN 77% > &R
A ER LN T TS (Executive Agencies) | IR ( Cabinet Office, 1998 : 13) -

11



& (non-ministerial department status ) | > BIfERZEHTENL » BIRBUM A HEALETH

L e i o B B SRS S A s a2 - BIRBUNERBERIL R 5 TE R A B

SElg Ly e B a0 (the Centre of Excellence for Learning and Development in

support of the strategic priorities of government ) 22 BUNFEESE 1% Sir Brian Bender

KCB > {EE2F7 R 48 fE 2006 4 > iS{E5EEE | £ "1VREE#R S " National School of

Government Annual Report and Resource Accounts 2006-2007 | Frfguit" » AEE[7RY 1T

SR BT R R EBURT SRS Lty 238 B &% fg2 o0 the Centre of Excellence for Learning and

Development in Support of the Strategic Priorities of Government ) © [ 22 ERFEEF7 DARH LA

NORES AT

— ~ {¢& (volume) HYE & » FIFEITEE (reputation) BAFZERE(E (impact) /HIAI
HIZ & 5

o~ WEHEE (product-led ) FFESKZEE (demand-led ) s

- PEfE A SRS

- TERRHE— R MERIGRIE - B & BUNESCECRTE K E BNV EEU LR »

- (EHE A A T ERARY « KREE R AN SE 08 FRAA T 2 FhE & ERE (%

~ EER R CAREN AR 71 5 [SEAT 5T ELSEZE 5| SRR

T~ AERERGFEL SR (sustainable business model) FI&E - FRAHGRSS R HE

AR -

(e Ll BB BURFERER R SR S R i3S - ] DABRH - ERRAVER R R e
SRS DAY > B R TREE Y S E ) EERE T RERER K
B RPHIEIENE )~ FhEaRey T BoEERaRE TEA BT EA DR
EEHNME T ABFEH ) BE RS ATTEREE ) #E o 55— 5 0 B
B SRR BOR B\ SeH A F R A B SRR R SRR e - BURBUT 2Rt
sl et > B RS AR RIS - BEEREEHIREss R EE A
RS S RERE Rl SRIE TS LB RS T

2010 By 7AE SO I HESIRI T - ERFILEICORIVIRIE - DIHECR

OSSR LR A R Y Ak SR SR R AL R - R PE I & BUF A A BRAT B MR st

= HIEERF 20142015 FER] - FEEIE 59 (HHigs -

[1]

M =

>t

Y B4 H 1 HERE 3 H 31 HR—4EE > SCESB 2005 4F 6 HiH BEIRBUFER » &
s 2007 4£ 7 F 24 HEEH > % 2006 42 4 H 1 H £ 2007 4£ 3 H 31 H AEIZ UG EFS
1 {Ee R -

1 National Scholl of Government Annual Report and Resource Accounts 2006-2007, 2007, London: The
Stationery Office HC 924 - page 3

2The Stationery Office ,op.cit.,pp 8-9.
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BT DA S B AT R R B AR P i R EE E  Ah » IS SR S B ISR
B X BUR 2B N & bl & BUR HTRTE R S 2 AHRABCR - s E B I14R
H oy 4R R B FE I - % BB 48K T BUMERFIMRES J7 % (Public Bodies Review
Programme ) ; & " Frittac A J7EJE 7% (Next Generation HR Programme ) &% » i
TEHEITAHERIUE - OBl B S B R AN = - RIRBUR ERF s 5 ik
B R B ERE A B FE P 4H A DR LN EA B R AVERE » (At - B 2011 24 H
| HAERZEEBE R R TR A 2 T 38eR e /N (Efficiency and Reform Group) ; HY—

iy M4EER 2007 LSRR TS RETR B SRR -

FLB S E ISR AR

1970 £ 6 H & fH Rt Hon Edward Heath 553 EE25e k& U018 SCE 20

26 H P LA =EE -

1970 %11 A NEBBRE T EHuL e e E

19757 H H1 Clive Priestley £ " S0 E4HARE T 2T (A Civil Service
Department Management Review ) | /& > W EE[Z4HSIE T
B4 -

1977 %3 H NEBRGE T EhOME e E

1985 4 10 B AT T g EHERFE (The Top Management Programme ) |

1986 4 4 H B4 1 S EESEAE BT (full repayment )

19896 H 6 Y EEGER R4S ETE (Next Steps ) FYEE 6 [N THAE

H ( Executive Agency )

1994 £ 7 H FLRIET A SCE HYsk & 38 2 (The Civil Service * Continuity
and Change ) | H &

1995 1 H FEEBUN A T BESCEN K& (The Civil Service *
Taking Forward Continuity and Change ) ; H fZ&

1995 % 4 H BN GG S E 2 b

2001 =4 H "EER ) A T EHEBEBERIE L ) B T SUEERR

( Civil Service Directorate ) | 4% 5t THEREAH 4% TURE

2007 &1 H " CEEE | R TERISZEUFEEFE (National School of
Government ) | il F e AN FE & RAVEIERI%RE (Non-ministerial
Department )

20114 H "EIRBUNERE BB ER A EREE T R N

( Efficency and Reform Group ) |

B3The Stationery Office ,op.cit., p.6
¥The Stationery Office HC 977,National Scholl of Government Annual Report and Accounts 2010-2011,
London:The Stationery Office, 2011,p 21
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BRIARE - BT

ATACHT 40 A\ JTE IR T 26 Z 8 LR Ry b S CE B R N T B R IR SR B
RE o R/ VEHEBIEA - AR T SCEERE (Civil Service Learning ) "H 2011 4F 4
H 4 HEAGESE - KREPSEFISCE R — MR E R JRAR ALY T HE[EER
2 (Common Curriculum ) y LU —feMEAV S B2 E 2 - B 6 {E 3G
— ~ WEMF (Civil Service Way )

- ERHERES)

- BT ERE

* fZ0 e

s BROREE (R - R~ SRR BB PR SR FI RS R DA RO E R

WsbuREtEG oy

N~ BRI 4R

R BUN %2 L E 2 E 2R R Ik FERR (% - B2 BIR BURF AR

B - ERERBUFERE T CEEY | RGBT

— ~ 201172012 % » BIZBUMEEREB) " SCEEE | IR CE L ERRE - [FIiGER
e A7 4 48 LA R S 755 DA B 25 BT R TE A T G 2 P T < PRI .

2012 FEZA% 0 H 2012 4 HEEERBUNERBEE S ERE T CEEE
G T CERS ) SR EE R - E IR BUN R A D AE AR K
A HHER T FHOUE R G MH TR B R SR R e AR R S e -

e DL EFEESCE ISR SR T M EUR - BIRBURE2 ey SCE Bl SR4H B BE
2012 F1BSHEE T STEEE 5 2011 4£2 2012 RIS IR RS HE > iR -
B BUN R R PR & BUMBE S —(EFE 2010/2011 - RIEBUNES &
BN SR THE R T EE T AT B APt TR IEE T TR0

1]

M =

' BEREEAF R 2011 4F 4 F LS B SRR dn BT SCEEEE (Civil Service Learning, ff% CSL) >
FEHNBRH T LS ETAN S EEARE TSR » W ERERE e fés H&EIRFIE
22 - R TEIA X EIREE - T CEEE | (R EIREE A I SERZ A ERIE E - Fr
BHEESCEHES T UERYE ) i TEE R MERE o (2855 0 2014 © 10)

®National School of Government 2011 4% 6 H 11 H H}x Managing Change-A Special Package of

Learning, p.3.
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B8 752 (Core Learning Programme ) MEAESCESHEA RETTIH » [EIHFHLAE Sl
EETTHmE T CERRE - OEE T ) ipBhie t 2010 FRER & BURF
"CEEE ) AEmAERTBURHIRIS R - DU T A LIRS R o B S

PESCE A THESRR - BRI LU R A R SR E R L - &40

TR EREAY A 0 20102011 AR > TROLEEETTEE ) S 800 HEERIE A

BREE 971% U L3 BB SR E T B LA R R A A Bl T S

BEH  WILERRE - 7
2011 £ 4 FBIZEURT SR PRI U a8 A R 8 3 e/ N > 201172012 2

HERIN—F - B2 A I = e = -

— ~ RESCE R SRERS - DU NI A ERVFEEORY - SEEIBUT Rk
WERAREET e EHIE I EEASEERE S - 1F 2011 £ 4 AREHSCE
SRR T SCE S > RSB A RS CE AR - R E A IRE
REGIEUREA RS T CEEE ) N EZEDREE AR ISR 0V ER g T
fE - FrESECEHR AR " EEE | MubE TSR - Mo CE 2R
EIRUCEAR T CEEE ) 1Y T HE (Leadership), A1 " SCE MR ) SRR
12 o DUEIIUG A Z R DTRE S Y HEY - [E SRR e 2 A

= XEERINEERE KA RBRERATIS L T CEEE ) 2 RIE

X

=
<>

= AEZHESEIEREN FEET NRKSHE T XEEE - MERVEE
B NEEBRE A\ B E AT R B (S R E PR AEI -
HEPRTHRIZE > ATTEIR(IHEZERE » BIREUFEEE20112012F 582 (1 &
HIlERIE -
— BT CEEE ) SFRILERRE
= fROMERIME - Beifaltt: - BN -~ BEEIER
=~ AU R E R ~ RELRIRSE Efe 2 B 05 [ SRERIE

"The Stationery Office, op.cit., p 6
¥The Stationery Office, op.cit., pp9-10.
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VY~ SEAHR(E R ERG TR = - 51 F 2 LIRAEN v] ek BIAG 5 E B
1~ ROEIEAERIRE
N~ TR OBLEAR S AR

FCEERE ) HISRHIREAE201 1L > DACCE AR TP R BUR Y S T SRAG ]
MG AAE R AR EE R T - W PR DA AE R kB sl T2 - I H
R AR R RERE RIS - 1R R Ay BB ) B RE RS SRRAS - T EEE]
SR ~ BRGYRTHAY « 201 HEEAR ISRV A SR ST L - CE ISRV G I8
200N SR ELAL ARt - Sl eRERAE I 48 T LR BT TR - A 2 BB (E 5 AYED
:

FEPRERE BN KBTI T BIRBUF B RP E TiE T B E (8 A REE
AT BER BT & A JIRT A 0 WG 2012 FEDIRCE AR - i T OCEERE ) R
EE M TEESRENTESCESSTT -

PUMER B EEEFIHAY ~ $HE2E SR EEAENIE A 22— SR A

— - XEREEHE  MREGERRER > BURE AR EREE
EHAR ME—GARAN— B ESREt  BRIVEBREEEET
FHEGEE  REBIREGE RS SRMOVTREN: - 2010 & TEMF
OB RFERR I A EEARDL T 4o BIEOR HIARE - DURECR A LR B
TR K S AR RGBT AR T B R TS HE
BCEAE 2014/2015 EFERT - FRAEERE 59 (B35 - Ml S BUF AT T Z 1
B ACRRETAR AR AN H RS A R e Ll 2 /N TRESBE TR Mt s AT &R T
2 EALR RSB B R AN TTE RIS 2 SR EE - D R B
A o NI > SEEIRRITET 2 S TR AR AU 2 B —E0 (department )
AIMEECHZE - AL T SCE B (Civil Service Leaning ) 5 "H 2011 4 A
4 HEREEHENE - IRILSEPTCER — R MR IR Y " ILE]

1 WEEUTA 2011 4F- 4 B S E | S f 44 05T SO EEEE (Civil Service Learning, f§f5 CSL ) »
TEHFLEH P AR EFAN L ERAE TR - WK ERERE el 4R L&A
EE - B TEHEEIIHRNEE > T E ”Ej'jjj 1 EZEIRE SR A E | SRR ERIE T1F > P
FRESCEHE S " CEEE ) MAERETEG R MERE - (528RE > 2014 £ 10)
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itz (Common Curriculum) | LUSME— M MERISIE 2 EHEE o MRETEE
BUGEEETR 2015 4 3 Het¥ T SUEEE MRS GRS T CEEE
HYEEI B AV 2 T REMEERAE (common curriculum ) | HY¥F/MRE
AR SR BURZ Y - R E 2011 et mE A E " XESE | BflHs
3 o DL ER SR A B st SR CLERAZE A B S 2R P LA o S B SR AR <2 HH P (= Y
SlSRASE: o (AL - T SCEEE ) DI RS S EH | SRR E R E A
¥ T EEE  EARRAE - HASEIREE R (the Head of Civil
Service Human Resources ) #E(FESE & HIR T » B 2011 5 4 HBFAETE -
RRAT B VR SCEROERE (generic) SIISRAHE - HARAEHRE S E 314K
SRR A — B o O S A SR R E /YIS - 41 2010—2011
RSB 205 TR EIRYHEERIE (leadership courses ) » 78 EEENKIEH 5L
B ) GiELVERVERIZER (provider) REMEE(EERIENZ - 5
LR AT B AL ERRFE (standard common curriculum ) » EIE X B EE
(civil service practices ) ~ MMESRFEAI{EFFELZ 4 (mandatory training * such
as health and safety ) ~ 8BS /4 (leadership and management training and
modules for core skills ) ~ B ZEF SR 401025 B ELA 75 P 25755 (professional
training > such as project management, finance and commercial skills ) = " X E £
H ) EL 2009—2010 EANERE LM 2 LT - FFEE 9 T
FegE Y - FEHRIVEBREENBUNERASCE I NECR T » BB B
MITHE S Wi BR e S BUMHYERE I E ARG S - TR 59
B ERTE 2013 FEERE T — {8058 - B4t /E (National Audit Office )
2015 4F 3 AFESREME T SCESE | ZH Capita 882 2 SEINE I THER
RATAREE 2 5EM (enquiries) » SXHHEHT - ' XEEE | B LGRHNA
A =B - HES s HBURF&— PRI 0y ] UB D BUR S HY - T A
A BRI EURIE 2012 LG T SCEEE ) CEiE 8 T 9 HEk

P 1% > Hrh 8796 AR EHAZLaRFE (core curriculum courses ) HY4E—F%
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ff# (combined purchasing power ) AL » PR 258 D5 AL - RAZ00R
FEEN SR a5 MR Y SRl o] USSR 5 TR R 48 & S Y - B85 TS
RN = e NS S B S N EEHAR - T UERE ) &
W T BGRB8 R ZEE  (the Crown Commercial Service s
learning development * L&D ) | B EZOERF2 > #4621 T Capita Business
Services Ltd  (Capita) ; 2 - FH1 Capita 73845 NIRRT R P F2 (i
BIFE T AEENGR > DU BASEHERAE - SRy - Bei)ISRfe g KaRIE
g~ ESMERTEESE - sk - " SCEEE ) IR Capita 25/l SRERIE
LA R S EHORSIIABR - VHERSREISHE RS T XX
BEEE | J#ER Capita S fEA EREREEHY o S8 RSP B CE XL BE
1 HIER T SUERE ) 48Ry E— AL (single gateway ) W EEIISRER
2 o [ Capita %2 " SCEERE | Z Zntie bl SRErEAE] - 23l A B S
&~ SSRGS S AL SRERIE S 2 (MBS TBUE TSI - S
HY L&D RIZ# s QB " SUEEE | Bl Capita 4Y%E] BN AE - £
Al BRHY 'S B e R TR RE AR AV IR 2R » Capita FE Ry B 4P FI(E
I (RBEM AR CEEE S —IRZE DI R HACTHE 2012 4 3 A 52014
FI3H) - 2% HERE2016 43 H » 4EE 5 2 (85 THE5E » K
RT3 - FIERZSRR 2016 4 3 HEIH] » BT
"SCEERE ) TR (director) Hilary Spencer #R » N —IHEZRHRERE
WA R PUERE R AT - MniFs T - T SCEEE | 5 2011 507 - HY
TEAEE S e B BRI R - R REs g B st B AR Y B 45 feE R
R st Ry T CEEE ) CEFEMEERE - THAARAR GRS - 3R
H I RAV AR B AL TSR 75% © Capita XMEEH H ' SCEEE | %
EEEIBITEE - > Fit/EU5(E 2015 4 3 A Civil Service Learning £2
HPUYEEER ¢ Capita 2 HR N/ BLRSEE T E S8 FHRRRL (anti—compete )
PAPRPE R SE BURVE RIS AL 5 B 51 % Y3 SRERIZEE 155 E AR



B ST 30 HRTET 3B (Capita” s subsidiaries in the supply chain )
HIRRE § RIE SN EINEMEEEE (management fees) UFHE - B4 -
TEFE TR TR B A = S ME I SRERAE 2 (R AR R B AR
JRTRE F S Y B T 8 2% B0 S B 26 3|4k 2 |
N EEEE R
BB HIE H B S U ER A TS S B B R B A R R N = PR Y
BB RIAZE LI - ERESCE ISRV T - FIF A
#27% (Sunningdale Park ) ~ f&5fY Ascot KB T EERGETL o FERE SIRGH]
Tl S AR A = AR AS IR - IR (1 SR B T ok - A3
RALAVR AT S (face— to— face) 2238 R4ERE4R _FE% (online
training ) ~ ZEHHY5 4 (coaching ) S HMIA [EHYER BRI AR ILE SFF B
BB - Wt SCEEERIE FBER FRSEEm 2012 FERIT -
R E A S B EEE R T E AT 30%6 S E A% L (generic) B2 » 1
FEE P (customer service ) BYECREHL (people management ) » [ E&f
T0% s/ SRS HAIEAE T SCEERE | o SRS B S T R Z e kd
S - AEER - S HAEIRE S E R LI SRERAE 2 R sl Sk 7 oK ELTHERE
1 EHLES  WVEE R T SCEEE ) SR DUETIBUT R e AR E
RS S AR B LI ZBOR - ARIBAEIRA =R 2014 4 H #1130 &
Z AR B R T PR IS Bl B AE SRR 97%50 Ry B kAR T ]
BUHIEEE 5 97%50 R HBAF SRR A 2 RIS 2 HHY 5 558 85% 23
BB FER Rillte 5 BT e iir A Z 2 e iy - NE A E
BEE AR BRBUTERE ST S SCE REE A EREI4 - 5| ST Rk
RHFCE T—F{EI% 3 BAEE - MHEAT " CESEYE ) GEtEmaR L
HEESCE ISR - AORTATI - SRS R R EBUSHEET S THEY) - iREB
"EEE  WERUR - P LUESIBUTEDR R BHEE TR E SR G4

B2 EAElEE B2 0 2 MR Mgl AL EZ 59 (House of Commons
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Public Administration Select Committee ) S5 /UZr#k= (Fourth Report of Session
2014-2015) = {45 Em P ZEE R | fREE Civil Service People Survey &t
BT 0 2010 FEDAZR - 7 G gl )| 400 T 158 B0 T 2 e v 3 2 B S 2 B
NRERY - B2 2015 A A EEEFE] 2000 FAVIEE o E R Civil Service
World £ 2013 FEFTBERELEFE B - S888T S » #E 3 FHYIS0E
BRER MR 8 319 [FE BN AT SRE I - HEA 52%50 R
Y | NS A ENERNZ — SR KA BV
—learning » #r EAERVSCEEE#{TR (Director of CSL) Hillary Spencer &£
F > e—learning 5 AAFEEAGHI SRAY-FE - A AR HIEY DU & S i (=
FERITHERIT N HEE R Z F—LYESE - The Civil Service College
(B R PR OLEIISRAVALERFT ) $2EEFAM > e —learing BT (BT SZ Y5
% ABMIELEUE &R TR VRS - DU — SR MR R R AT ERAE
ST R MERAR AU I o0 - 75 ELR AR R T B SR 2R [ R (e LA T
TERVEREIREE - THE S SCET S » IRk MHEF 8 IR SR
/NBF B R ET DASE AR AR 22 © Director Hilary Spencer B #E— 45 >
NEEBENFEMA AR SCE - BN B RAM - Sk
B B V) B S B B B At B 7 20 A R ER AT I 4 - AR AT B 2 U 2 e
Bt BUESCE S E ISR - 2B s 526 Dr. Paul Grant &R
FITaR e —learning ZHIATERTE (pre—course) 29[ F&-FI2H B/ AER - 7
4b > Capita [E1 28 TH A (R BO 511 F Bt 3t kG - (B RIEEREE 235 L3t
HREAT - A2 31 AR RA U BB B AT - A SR A B R B el 4Rk
SERFTHH0 TR — AL B EZAYERAE - WISERIEL - B
WA =R ~ BlEE R SRR R R BT SR e R R B 20T
ERCZEINBRE SRS WO T B B2 B R IFE EE
i — B CE B R R BRI 21 - 28I » BREOR ~ BNTHE - istE
(RS — —Weffri - 212 B ME SR - BRI B A e ? i
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P EEME R AR 7 28T At PSRy RS — (1 & B s A Bl 6 -
HFA SRR B R R K S SRERAE MK B (I8 e —learning Sz pre—
course 5% » PA T Understanding the Civil Service ; £5f5 > Dr. Paul Grant &1
Christopher Jary $:[EH AT T Understanding British Government ; 2 {EFlIHTER
2 - L Paul BT > FISREE R LA ERIRRE - 590 L RIEARELE
SEETER G| SREVERIE - 4B R 2 R BAE B0 - NMEREZHI 2 Bk
R BB EIS R 2 B AL EIE am USSR YA A  SE R AN AT
B AU ] R P ENMEHE T 2R ELBEZEIREEE A
B 2RI » Paul o SRARRAER K - R0 LHEE & R EUE A A /D&
%o B ERGREHIE RS R LISk s H ] DRI EFHYSCE 2 i
fesgdllER I —(ERZEHF G S - RrlEEmPE S E 1 Rl R > HAT
Bt BT 8] R N BB R - REAIT S > BTt Z AR aE 2 B il
BonH 2 N & EZACE B - A7 177 R e BB
BURF & F4lIEFE | Dr. Grant BRE S — MR 2 BT L (E AR,
figg o 1 B Ry EE BB R Z =PSB TR R RS
RECRBUE ~ fHHREF - Mg ESHEERE  EFEEIMZEH
Bl TS BB E R B R MV S BURF S Fealll 6f LRI Z = PE S B B
HFMBUFECR - AEHZE B G HFE > Dr. Grant FHEEFEC &30H  Dr.
Grant AR5 BI X BURFERR 2 20 4 » ANEHA 1970 FERINASCE B2 F1t
NEHISRNEREE % - BEZSCEFIR SR TR R > Bl BUFE
WS ZE BRI 2 i - B RHEEREUN S HERARARE - $H0T 40 FRHA
FrEMEEER 2Rk HBUN S ENSIG RN S - MEEEm RHERE |
Sl SR 2 S IR R TR IR S Y ERER ~ (R e A ~ e Ay i E e
HE - DUEHARNAEEES  @HE SRR BT S B L/HE
AVEZR: - B E H A A A EL PR TR MRS ML E R B B -

H



= BRI

FETER (1999) #5H » HIA R ERALFTZE A AYAESE UTE - (H RS B A Rk
i TR BR Ay A B B ESUE - AT Rt S AR (- EE S BB OA
FEHE 2 R E M e s h s oK @ I B B PR AH AR S F - BUR R A T - IR
FALNERFI R DA - tfe s - MrEpEa e - K —SRIREE T - s
HA &R - SR REDEHRFEEH AT - 1970 FRILFSCEER » Hk
[ R SCEFISRE R DR - HAHR S B ISP A BT S B SRR © Boe
A R S R B - 2012 4 T SCEERE ) ARV A NEAE 2 IR RE
1 > DESFT R PR A R AR - BT S - SR AR R - Rt
{ERERYEN T > LUBERRAIERK -

FEHUR  CERREE S 2 ZHE IR & ZFOEER (st

B HpOqE R L 23 - NI - FE SEBUF HRIEM B Ei - L/HE

AT IR - e oM S TR R R B - B B BIOh - & HRHEE O
XESRZ FLEMER IR - WA RE ARSI SCE ISR - A IR
VBIFHERTITE - BB BT ZES EREY -

EIEERFAENSEE - MEEA THEES > fraBlisE W OHm s —
RGN H AR S BT RR I SCEHIRE » THASCERVIISRHIE L SIa S
BHSCEIISF YA - B T AERGEISRAYR(E - R SEAER e 2 FIEEE
SISRBATH AL R N EHREE - & EREISROTARISTHICE: - 4 Res
FIERAVEISRE Y - 1f1 > FERBEVEE T > MREEIbE - B AREKE
Al T 8 ~ R T A - PN BUr AU 2RER - T 2238 ) EAH RGBT 5
RE AR E AR - EEAREERN EBRTR > B2 F ik H 2=y
PR > BUEESEEARS T  So— 5 NS H SR s AR G SR A
N AFREEEE  PIEMNEREEE TEAES)  PREUE BEE S5/ 6R (virtual
training ) BAE FHHEACPRAGHUI L EE2 B BV 530 > m ISR 2= R > RERE IS H
Fo BT ALEMER] - SRR EER - WA R ARRAESS - T B | EHE
TAEERE (electronicalize, tF# e 1b) #EITEE - MEMRFEHIGTEE - HIHHE =
BELFR » (o0 SRS PRI (IS — 2BV RERR A 575 > DRI SCE RYHRIGRARIGEAY -
HAZHFZE R - o EE AR ~ 55 BANBHS - 0w B i 2 Ok [ — (e
ARHVEEE NI F3REE . BB eSS T B AT R ERE
SCE it B SRR 4 s B R AR EE E (blendedlearning) © SEAT SCEH/IR - B HLGE
M o e o DR P RSB SRS B S B ER et > (5 H ik = — {8 o o
XEREEWR - A REEAGBELERE - EEBEPURNITE 0 R EI S BUF
e Fal SRR - Bty IR BURF B [0 i sl B3 ISR P9 2 Z BOR el H Y > BEsh >
ik = —{E RSB IGR L ETRE - RO S BUF SR FTECCE I SRR 2 e 8
T H R [ 2 KRB 2R E - 2 REERPIFEEGEE G T
sRpEie SO E IR R e S > T SCE S ) BTN 34 = EEWERE Tt
ESEEPITHOGEHS - (ERET R AR E R OA E SR HE H AR A EE
HETEe e E s KA > tRtEsR » bR TRz il 27540 - SCEF
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S B AR e S ERVEE A E R - HATH Z R -

FA BB H KL Z VIRFRE EREIPEATRERS » PR 2 IR PR ST
G LAFRHEPERE 240 > 7L 1973 SN ABON L E#R% (European Community > i
T8 BC) ™ 1 TR A B A 7 o i P A R i [ P S ) R RAE > DA %
o EEME R - HERIE AR - PESEEYIS LT E W TSR PR
=+ (Sunningdale International Programmes ) © 3% 55 2 TR A& T BURF K2 HAT A
FLERFIRE AL A B P 2 e B L [EHEE - Mt Bl E - HNE
B A s mkER Y S s R HITA B RS KA RERLE I ZES > &
e BRSO S E B e 3 R AR by T IR i R e B P Rl = o
At BEEEYIGRTOHBIESEE T ER - RS BN REE 2 oKk
A » M DASE A R A ZE M R o BIEETE R HREE— - BoNE 7y - B2
2R M SRETEA T ~ RE RS TR - WA - BB HICERITTZ
skt - HEBEEERETT » = ~ IENE > CRAEEIERAEE AT
RENEET = EFEIFRER A TEECE Z BIFEE S 0 = ~ R R ami
oy {EENE G HAl SRS B s HlE 2 58t - S i B2 pe SR B
S SRERAE » U~ FEEE Sy P EMmttonE EH E A LIPS HIE 2 58t - (5
s 0 1997 ¢ 177-184) 1 » BIF BUN AL S ETH R s KRG VAR |- BEH
BIPE & EetEE » IR 2EEESCE &0 (Department of the Civil Service, Emirate of Abu
Dhabi ) &1F > AZEESREXEES EM " &M EHMRIE (Top Management
Programme ) ; ; EAEEEHTH IS EUR (Kurdistan Regional Government ) &1F » A% it
ESCE RSB ENAITEGRE - Ui tE S EEERE ST TR R
UCaHEHRER T (Ethiopian Management Institute ) B ZZUCoHE 37 E &% ( Ethiopian Civil
Service ) BEILAETER % > MBI KBRS BUN X ECESE - BIR BRI &5
TEL KRB A ZE (Foreign and Commonwealth Office ) ~ B[540 Kz [B7I P58 4% 2 &1
( Department for International Development ) Z AN ELHAS » WHREBIIRASR » HIT
BUPRAEE > i S B R HE [ 2 BK - B EREARAT 40 SFRYEGEE > E T EEE ) T
FREZEUNEG R - CEETRRE & & TG LEEEEE - TSCE ZERE
GIEERUGREEPEE - R ANERZ &P EE S HaIES §5 A8
5% -

ARSI S » Capita HVEIEHE > BEIAMEHEIHE DEEETIBUNEEE  HD%E

“% ¥ £ I 48 (European Community, L% 4 EC) - ¥R &% % g (European Union, ff #L&
B EU) ehm £ gy 1960 # e F R FiE) £ 2 o gl d g% 4 = 48 (the European
Coal and Steel Community) -~ & &+ it £ 4% (the European Atomic Energy Community > #
# Euratom)fr#c ' 3% 42 (the European Economic Community » 4 EEC)= B 4p 3 b= e
Bl o FEE NF3ET G 2348 AN 1992 & R Feh (R ER EY) » (8 AT iF
H)irE 2 RE RS S 0 3 2013 # 7 7 Croatia e » BB 16 > 3t dey 28 B ¢ AW > whw
feir R~ € PR 4ot Austria (1995) ~ Belgium (1952) ~ Bulgaria (2007) ~ Croatia (2013) ~
Cyprus (2004) ~ Czech Republic(2004) ~ Denmark (1973) ~ Estonia (2004) ~ Finland (1995) -
France (1952) ~ Germany (1952) ~ Greece (1981) ~ Hungary (2004) -~ Ireland (1973) - Italy
(1952) ~ Latvia (2004) ~ Lithuania (2004) ~ Luxembourg (1952) ~Malta (2004) -~ Netherlands
(1952) ~ Poland (2004) ~ Portugal (1986) -~ Romania (2007) ~ Slovakia (2004) - Slovenia
(2004) ~ Spain (1986) ~ Sweden (1995) ~ United Kingdom (1973) - iz +~ EwgmpE T ? <)
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http://europa.eu/about-eu/countries/member-countries/croatia/index_en.htm
http://europa.eu/about-eu/countries/member-countries/austria/index_en.htm
http://europa.eu/about-eu/countries/member-countries/belgium/index_en.htm
http://europa.eu/about-eu/countries/member-countries/bulgaria/index_en.htm
http://europa.eu/about-eu/countries/member-countries/croatia/index_en.htm
http://europa.eu/about-eu/countries/member-countries/cyprus/index_en.htm
http://europa.eu/about-eu/countries/member-countries/czechrepublic/index_en.htm
http://europa.eu/about-eu/countries/member-countries/denmark/index_en.htm
http://europa.eu/about-eu/countries/member-countries/estonia/index_en.htm
http://europa.eu/about-eu/countries/member-countries/finland/index_en.htm
http://europa.eu/about-eu/countries/member-countries/france/index_en.htm
http://europa.eu/about-eu/countries/member-countries/germany/index_en.htm
http://europa.eu/about-eu/countries/member-countries/greece/index_en.htm
http://europa.eu/about-eu/countries/member-countries/hungary/index_en.htm
http://europa.eu/about-eu/countries/member-countries/ireland/index_en.htm
http://europa.eu/about-eu/countries/member-countries/italy/index_en.htm
http://europa.eu/about-eu/countries/member-countries/latvia/index_en.htm
http://europa.eu/about-eu/countries/member-countries/lithuania/index_en.htm
http://europa.eu/about-eu/countries/member-countries/luxembourg/index_en.htm
http://europa.eu/about-eu/countries/member-countries/malta/index_en.htm
http://europa.eu/about-eu/countries/member-countries/netherlands/index_en.htm
http://europa.eu/about-eu/countries/member-countries/poland/index_en.htm
http://europa.eu/about-eu/countries/member-countries/portugal/index_en.htm
http://europa.eu/about-eu/countries/member-countries/romania/index_en.htm
http://europa.eu/about-eu/countries/member-countries/slovakia/index_en.htm
http://europa.eu/about-eu/countries/member-countries/slovenia/index_en.htm
http://europa.eu/about-eu/countries/member-countries/spain/index_en.htm
http://europa.eu/about-eu/countries/member-countries/sweden/index_en.htm
http://europa.eu/about-eu/countries/member-countries/unitedkingdom/index_en.htm

FeE LRI IR s B E I R2 5 - I BB SCER BB Professor
Jim Steward Kz LRI BURFEE 2 ZROEREEEIR A T &R EBEIBE B
HAFESCE R B Dr. Randhir Auluck » 18 DUREE M AI{ERCCE 2P - B EBEERT
Feruy s IR UMD £ K 1998 2 2011 (k0B 28 ErhZ b & H AR
BRI SHIEGER 8 2 Dr. Sean Lusk 5 FHERCCEEE - BHEEBIBERIZ L ~ BIZEL
IFEEREH 2 2012 4F 3 AEH0 YA EREENTE LIEE HEEE L (Britain’ s
constitutional arrangements the UK framework of government ) ~ " 3 & f2 % ( the
parliamentary process ) |~ #Z## (devolution ) ;~" BAE AL A (working with Ministers ) |
SEPE S BT T SrEEE ) S5 Dr. Paul Grant » IR A AR LLERZENE 1970 F£X0E
Bt A Bl — AV 2 H S AR IR GRS EE y » HHERE
K% T REAH A R SO R R s A e T SUUIRES o - ST E R 0 ST
Dr. Paul Grant A2 " A IATEZ B & #HECE B8 FlirYss5q ( Public Administration
Committee Inquiry into Civil Service Skills Written Evidence Submitted by Paul Grant ) ; 35
EINBOOA R » B4 TP EERM—BELAELMS « HNEIRBUNEER 2
i R DGRBS By THVERIE R R E ks - R Rt — e B SEAERAE A 7E5R
& EEE% 0 M e—learning J¢ pre-course AUAAZEER T2 » (B E I E5E 2 AU —L8
HEGRIENEE T B VAR A AT R G Y B BhEEE B R VI A BRI
HOKFERY « S5— (BB EN A 2R » BIRBUFE SR 20 R RN
Bl E FREEEFE R EISEE 2R - BIREIHEE AL HRA - Hit
Hr— OB KEBHIER - KER A BRI EH o Dr. Grant 3R{F Capita tREAEE
AR T BUFES/ T (introductory course Understanding Government for new entrant
fast stream civil servants ) | Wi KERFZAYEERD -

Dr. Grant .& " Working with Ministers ; ~ Communicating Policy |

DUFe T Effective Briefing | #RIZSRE] > 8 Loif2 BB THEE T #E A\ B Rk
B R BIF A8 - SEEEg e - ool R B F A IR R B
TR o R&Y 15 4£71 2 B N BB EAT 10 RAEFRE L3l SR 5 a0 ol e iR
B BFEEUR ~ 3R o 1990 FEAUEERIZMERERK 8 X 5 2010 4F NHERIRL 5 K 5 & 2012
FEZF BTG ERMEEAR 2 K WHEAE " BUMIEZE (Understanding
Government ) | ° FAIHE(E EAEHIAE BGERAE N (E ¥ 4 A B B R: AR ZE H A5 B D
AT - B > B R REEN R SR AR R DR B S B A0 S A2 T BK
85 (European Union) ; SFAEMHER 5 KA SRR & AREILE K B A A E
TERY T VEFRZERE (the legal framework ) | SRAZEMHER ¢ &2 BEUFTEGEE SIFE N
7 AR A E B AT H Y T BUFIAE (government finance ) ; SRAZMHER -
11772 Lo A (g S oA e N Bl DA e-learning B » AT Fie N Y
BE e RN —BEENROREERE " HEEFEE (Britain” s constitutional
arrangements ) |~ " BURZERE (the structure of government ) ;> DAKZ T HIE (the
parliamentary process ) | &1 % B A7 BRI HAERAR - E— B AV 2 FIB G 29528
AT A LGB E 2B Nl E s DU E A B B P T 25
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1h ~ B

BFFEE > Civil Service Learning HYREIL H HY > wt/E B HUKARA BT S B
B A E LSRR EAE PRI BB S 2R % » Civil Service Learning
T+ Hilary Spencer 585 > FysR(b BB R ATTEIRIRE ZBCEREAE > kD
BB BRI SRS P TR IR B LIS B — T8 IO % -
" XESE ) AT ERBIT RGN RE " BUFE P 5% ) R TR
SLATIEIRTTH 5 FIRTTIA - Bl ml S B P A = T RSN Y
— 0y > DASRAE N FZERI RO 23R 58 SR BHESEIF TS0 HERGOERE (generic
Learning and Development » f&if# L&D ) » WG EAGSRIE A S BB ERE - A
FEME A AR T R /N (the Efficiency and Reform Group ) | $&HECR T [EATT
MY 2010 55 1 HEIL CSL Gateway » A SCE B SARE S 3225 3R - DI
DTRE L FERF RS A 2 HHY o 2 Bt A7y H 25 B B A SR
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