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e Opening Ceremony — Rashid E

National Anthem

Quran Reading & Curtain Raiser

Address:
H.H Sheikh Hamdan Bin Mohammad Bin Rashid
Al Maktoum

Address:IFTDO
Dr. Ibrahim Al Dossary - Chairman [FTDO Board

19:00 —21:00 Address: IFTDO
Brg. Dr. Mohammed Bin Fahad — IFTDO

President

Welcome & Introduction of IFTDO Board

Cultural Entertainment

Exhibition:

Official Opening

Snacks & Closing

$2%:324p(R¥H2)

8:00 —9:30 Registration

Moderator Address:
9:30 —09:35 Dr. Charles Savage - The Exciting New
Challenges for HR and T&D Rashid E

Key Note Address:
09:35-10:10 H.E Sultan Al Mansouri — UAE Minister of
Economy — Rashid E

10:10- 10:35 Key Note Address: Dr. Abdulla Al Karam,




Chairman, Board of Directors and Director

General of Knowledge and Human Development

Authority (KHDA)
Rashid E
Keynote Address:
10:35-11:10 Allan Schweyer — President & Executive
Director — HCI — Rashid E
11:10-11:30 Coffee Break Maktoum - C & B
* Ahmad Al-Failakawi — E-learning facts in
ME(MIDDLE EAST) region
1130 - 1230 * Hussein Ismail-Emotional Intelligence

Concurrent sessions

Parallel

(EQ): Why it can matter more than 1Q

* Anwar Al Nimir — Dubai Police -
Knowledge Management

= Dr. R. Palan- Talent Management: Don’t
forget the B players — Dubai D

11:30 - 12:30

Concurrent sessions

= Adrienne Reynolds — E-learning solutions
for expatriate adjustment training

* Dr. Philip Rutherford — Making Vocational
Training Work: 5 simple steps to taking

Parallel control and achieving real outcome
Mohamed Ally — Emerging training technologies
for human resource development - Dubai C
Workshop#1:
11:30 — 12:30 . . _
Kevin Wong — Innovative trance state learning —
Parallel
Dubai B
Workshop#2:
11:30 — 12:30
Dr. Ulla Nagel — A global model for
Parallel

organizational health and vitality - Dubai E




12:30 -14:00

Prayer & Lunch
Maktoum C & B

14:00 — 14:45

Key Note Address:

Dr. Hischam El Agamy - Director of Corporate
Development

IMD - International Institute for Management

Development - Rashid E

AL

= %232 5p (k=)

8:30 — 8:50

Moderator address

Dr. Charles Savage — Rashid E

8:50 - 9:35

Key Note Address

Lt. General Dhahi Khalfan Tamim
Commander—in—Chief — Dubai Police - Strategies
for development of Knowledge Workers in a

Police department - Rashid E

9:35-10:20

Key Note Address
Dr. Charles Savage
President and Mentor, Knowledge Era Enterprises

International

10:20 - 10:50

Coffee Break

10:50 — 12:00
Concurrent sessions

Parallel

= Alex Ow C.K. — Factors influencing lateral
thinking and its application in decision
making process

= JMC Kramer — no title

= Mohamed Buheji - Director of Itqan
Management Consultancy

Excellence & KM Consultant
= —Dubai E




10:50 — 12:00
Concurrent sessions

Parallel

= Kalpana Sampath — Enhancing
organizational consciousness to retain and
develop knowledge workers

= Mohammed Sahlawi- Saudi Petroleum
University

* Dr. Suzanne Armstrong — Impact one the
performance of workplace assessors

=  Dubai C

10:50 — 12:00

Parallel

Workshop#3: - Dubai B

Paolo M. Nagari — Intercultural Intelligence:
Managing cultural differences for successful
global virtual teams (please register to attend this

session)

12:00 — 13:30

Prayer & Lunch — Maktoum C & B

13:30 -14:15

Key Note Address: - Rashid E
Bob Selden, Managing Director, The National

Learning Institute

14:15 -15:15

Key Note Address: - Rashid E
Dr. Barry Oxtoby & Antony Twigger— Sustaining
Development through Change Leadership

15:15 - 15:45

Coffee Break

15:45 - 16:45

Concurrent sessions

* Dr. Zenaida Bejasa — HRD’s Contribution
to management — developing training
metrics

= Marie Dayton — International standards of
excellence — certification for L&D
professionals

» Leena Farook — Manager Training &

Development — Emirates Group -




Implementing the LMS successfully —
Dubai C

17:00 Closing
Y X377 6p(hEfHe)
08:30 — 09:00 Coffee Break
Moderator address:
09:00 — 09:20
Dr. Charles Savage — Rashid E
Key Note Address:
Dr. Mansour Al Awar — Total Transformational
09:20 — 10:05
Thinking in Higher Education: How to build a
society of learners? — Rashid E
Key Note Address:
Nabeel A. Al-Jama’ — General Manager, Training
10:05 —-10:50
and Career Development, Saudi Aramco- Rashid
E
10:50 - 11:20 Coffee Break
= Shailesh Chaker- The Challenging Roles of
HRD Professionals
11:20—12:20 = Dr. Magdy Habib — Dubai Institute for

Concurrent sessions

Human Resource Development
Robert Armstrong — Impact of Introducing
an Apprenticeship Program into an

organization. — Dubai C

11:20- 12:20

Dr. Emad Hussain- Advisor of Capacity
Building and Interaction- Securities and
Commodities Authority

Dr. Badr Al Jaberi- Expert Planning and

Public Administration, Ministry of Justice

10




=  Mr. Khalid Al Loush- UNDP
Representative to the UAE
Dubai D

This session will be held exclusively in Arabic

Discussion

12:20 — 13:00 Closing address

Awards & Recognition - Rashid E

13:00— 15:00 Farewell Lunch - Maktoum C&B

CONFERENCE END

S g A
Dr. Charles Savage

b RAE AL E B AT

Byer BEa BAERE € &7 o o d T B E R H gk
P Bend Essl 1 30 B BRF1500 Bk & %
o3 PERP AL PR 0 E « 2 B UAE - o=tz
~ o P AE(AfEF £)M A KE > &5+ HH Sheikh
Mohammed bin Rashid Al Maktoum » # F FF & [P 309

e A SRR BB R . 5 k1S HH

11




Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum
AR FLARF VLB ERAEE
sEEEARES Taeakz £ 4 Fh, (Knowledge and
Human Resources) o #Z&E 2L &4 & > » & 1
P Tk 4 F kg 2 (knowledge creation and
human resource management)> -i¢ = & %5 T RF
$ 4 fast forward technologies in education and
training) > A+ ¢ 5 /4% % (socio-economic trends) > %
a1 vk B (knowledge work environments) o

By d 4R n % & | Dhahi Khalfan

v P
Tamim # #3451 )30 > H & 7 j8 k=X ¢ 3R 1AL
ERR A Y aar) i Ao SRR N L S

P e I CIE R S S.p -
LEHA
IFTDO ** 1972 & &.p N L 412 3 2 = 4 50 1 B 3o

AE SO F B A 4 TR -

12



F-% EEgmvER

AXEEAPRE 5 PR OIS & 0 B ATE RGN
(The Dubai Police Head Quarters) > 3% 538> 1956 # 7 # 1 F
w2 A 1997 EH UK X 28 g 2T 5 e(The
Security & Administration Science Institute — SASI.) > #& ¥ ¥ fit-
A S JAEa B foimE PRI% 2 2004 £ 4o > FE S
¥ ¢ (IFTDO)= = 2 ¢ R

FEEFRAEFHIZ N T AN BT EE

RAFTE A FTHE>N o B LRREFI L HFE &
TNABE AL AEEIN S E g N AR R 4

¥ MR A > TR - s FARL o

13



« %4c 37 B IFTDO # ¢ & & j&

%%iﬁal’%%ﬁ%mwﬁﬁﬁéﬁﬁﬁﬁ&¥l
LR EBMEVMAEL EREH M AN FAJRALE £

= f 74 1 ¢ 12 (Talent Management:B player)” ~ ¥ > {7 5t

AN

¥ Pw~ A& § 774 A7(Inovation)” 2 " Hk = §F ¥
(E-learning)” ~ £ A% 2 2 A 4 FihF Bk &k E 7
ST B BT R A o

T AR A 2 (F R E ;ﬁ gﬁ'_}‘ﬁi Yo=t
- N FEHFE

(—) $ETA v £ 7 2006 & 0 BRS¢ E Y

LI45H A 0 ¢ 45 110§ T e 35 § 4o AT

PAdd Rz Ae it 209  hEEA LGl
“ AR RkpNaTEdae L SRR b ol

e B EFRA(YI0F A)BH e g 4

e
M
(w
-
@‘ﬁ
S
“
¥
;\
A
A
)4
}
N
s
Shy
o
&
~
W3
o
A

RS o STt e E I A LB T
P


http://zh.wikipedia.org/w/index.php?title=%E5%A4%96%E7%B1%8D%E4%BA%BA%E5%A3%AB&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=%E5%8D%97%E4%BA%9A&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%B8%9C%E5%8D%97%E4%BA%9A&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%BC%8A%E6%9C%97&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E5%88%AB%E5%A2%85&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E6%A3%95%E6%AB%9A%E7%BE%A4%E5%B3%B6&variant=zh-tw
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http://zh.wikipedia.org/w/index.php?title=%E4%BA%BA%E5%B7%A5%E5%B2%9B&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%BF%A1%E6%81%AF%E6%8A%80%E6%9C%AF&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%BF%A1%E6%81%AF%E6%8A%80%E6%9C%AF&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E9%87%91%E8%9E%8D&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E5%9B%BD%E9%99%85%E9%87%91%E8%9E%8D%E4%B8%AD%E5%BF%83&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E5%9B%BD%E9%99%85%E9%87%91%E8%9E%8D%E4%B8%AD%E5%BF%83&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%87%AA%E7%94%B1%E8%B4%B8%E6%98%93%E5%8C%BA&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E7%BD%91%E7%BB%9C%E5%9F%8E&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E7%BD%91%E7%BB%9C%E5%9F%8E&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E5%AA%92%E4%BD%93%E5%9F%8E&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=EMC&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E7%94%B2%E9%AA%A8%E6%96%87%E5%85%AC%E5%8F%B8&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E5%BE%AE%E8%BD%AF&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=IBM&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%B8%AD%E4%B8%9C%E5%B9%BF%E6%92%AD%E4%B8%AD%E5%BF%83&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=CNN&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%B7%AF%E9%80%8F%E7%A4%BE&variant=zh-tw
http://www.arydigital.tv/index.php
http://zh.wikipedia.org/w/index.php?title=%E7%BE%8E%E8%81%94%E7%A4%BE&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E7%9F%A5%E8%AF%86%E6%9D%91&action=edit&redlink=1
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http://zh.wikipedia.org/w/index.php?title=Image:DubaiSkyscrapers.JPG&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%B8%8D%E5%8A%A8%E4%BA%A7&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E6%A3%95%E6%AB%9A%E7%BE%A4%E5%B3%B6&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%B8%96%E7%95%8C%E7%BE%A4%E5%B3%B6&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E4%B8%96%E7%95%8C%E7%BE%A4%E5%B3%B6&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E7%A0%81%E5%A4%B4&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E5%9B%AD&action=edit&redlink=1
http://zh.wikipedia.org/w/index.php?title=%E6%91%A9%E5%A4%A9%E5%A4%A7%E6%A5%BC&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E9%98%BF%E6%8B%89%E4%BC%AF%E5%A1%94&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=%E8%BF%AA%E6%8B%9C%E5%A1%94&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=2008%E5%B9%B4&variant=zh-tw
http://zh.wikipedia.org/w/index.php?title=2008%E5%B9%B4&variant=zh-tw
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EA AP ERNFEE VR FHRE et b

IR IR D 3 A
PRI AE ENFRLREBRREVYINE €5 E
HEEY 2 Ed AR
() % ? Emr>F& ko> 8 Y (e-Learning)
Al 2] H R B SAF AT R E Lk o AR
Z B (anytime, anywhere) eh{7# & % (m-Learning) - & %k

B ¥

£ B A e R 5o M L WA d

ﬂ\'}

2

(=) A& H ¥ (m-Learning) ¥ M E 21 £ & 4 4 F
T B K DE R IR SO LIRS~ 488
o+ hd d o A R RIEIRL 4 o

(=) P wFcf#3] e M-Taiwan (Mobile Taiwan ) fr

U-Taiwan ( Ubiquitous Taiwan ) 3+ 3 ¢ #-7&E ¥ 5| 5 28
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PRI R R Ec) REBAE (RO 1R
3¢ £ 4 ! Dr. Hischam El-Agamy, IMD
B % ek 3H
BN
# 2L (Dubai) %P+ 8 & % 2 K ( United Arab
Emirates)) 7% = = 28> 5 ff 4,114 T > 22 > ik > b
49%° 4 v 1508 > 2R 13 B 2505 A A
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(~) 1247 & (Palm Islands) %+ B B~ 4 3% § g2 75 2 >
A5 70%~80%:4 + gri& 1 X (sea dredgers) &t T4z

#h 1% 75 & #E 4,900,000 T > 2 > B A

700 2% B (EH AL 900 2 ¢ ) TR 2009
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B~ RIESRYRE KA R BT - o bidetdy
4 Jt (The Hotel of Burj Al Arab ,Dubai) » #73 - % &
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¥ (the new economy) -~ ¥ ¥ ¢4t ¢ (learning
society) ~ F 3L ¢4k € (information society) % I A
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FFIR L AP 1 R AR o F] 5 e RERNP A
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Sustaining Development through Change Leadership
aA e Bt (Barry Oxtoby) £ 4

(B R 22 R Fff)
FREFE HRFERP L
- Tk

SDtCL ( Sustaining Development through Change

Leadership) ' :e#sgE g » &g R ) 45—

PRI BREPRME I B ERTR G HEIUED
1 i%4 % 6 SDtCL iy § & ﬁ%&:}s poe g R
Fa-H R B msE A p R b SDICL 4 H#
L FEBEBEEERES R X A A o T iRt
LN ERE LY

. SDtCL &% ¢

(=) > 2EHPRBAEEB N2 (Project selected first —

followed by leader)
(=) &g > 2 3B & 1 ;% (Recognizes local

culture & ways of communication)

i

(Z) $H I8 VA EHIT > %1 %= sx(Identifies &
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quantifies leadership skill to  get the job done)

() % B EFHE1 L mik& F (provide tools to
develop, measure and quality assure )

(1) Fles 4844k % W% i L & (provide opportunity to be
internationally recognized)

(=) B FNURFATIFENET  SEFEFER G TRAE
23 pF ¥ 2h(client decides on content, duration, pace

and timing)

= ~ SDtCL i * % 1 & Fe B eha 30/ ~ 30 &2 5 = 3%

I

e
z ~ 4o {7 SDtCL

(-) REFAFBE LI A PEEEIT

(=) > REH -~ o7 B AER

(Z) FERRAA ~EHELE -7 R

(2 ) ITMEF»%THHAFS | iR
SDICL jnf2 2 £ *#w > T ZR2 Fat 3 £ &
3712 o SDICL # 5 T B IFE
1. ¥£ % #p ( Exploration)
2. ¥ £ #F (Foundation)

3. A # e ¥ ¥ (Infrastructure)
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N

(

4. * {7 #p (Launch)
. X § % E 8 (Sustainability)

Bidrig s d o s A RS

SDICL 43¢ 8 H. ek i 42

i)
(=)
(=
(=)
(z)
()
(+)
(=)
(™)

sl S P F S K3 A fh( In company
projects being at the heart of the process)

e i A AR %}‘&ﬁﬂ'}lj % (Projects having to be a
compelling need for the organization)

PIRE L2 WiEH 3 F ¥ 1 (¥ ( Learning being
transferred immediately to real work)

Uil R KR I e PR;EEM FHPF A
(Organizations being effective in persuading
donors and investors of their capability)

B8 HE W J9 3L 2 % n B A (organizations make
better use of their capacity to change)

AE W EF E A E 5 B R (culture,
motivation & teams are strengthened)

BFoE % B AR W 4 »% (leadership capabilities
recognized up to masters degree)

7 & Fer 4 D wfTdL F (project sponsors — return
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(1)

(=)

(=)

i%
FCRAT D i s dE T B

on investments)

/.

AT A i A B v

AR A G f -t 7 F R 2 2 F ( Leaders
working on their normal work as projects)

oo BIAEE A R ha 4 & F O (Full
recognition being given to existing capabilities and
experience)

Py AR AR R R B AT R T R
%k i& 7 i 42( The process being tailored to
individual needs and proceeding at a pace in
keeping with work and family situations)

B % B "% 3 #F ( Gaining an award of an
internationally recognized qualification)

FHEIE T R~ p ¥ % LI (Assessment
methods being integrated into the normal

performance review process)
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*3_;\ fr)’*} ] | 1 F’f”]?‘:] K‘ ‘:_é‘?ﬁ > .l/l: '%%i‘fft’%i‘] ﬁ

I g FARRAR L > BB L g RF AR

S AT aat= il [ W PREE

TR EET 0 A4 TR (HR) 5 A A i 4

PRm oo Aok & E R4 A AL B T
& | (belongingness)erd & ¥ £+ > TR il 1 s T2 o 4o
%@“%ﬁﬁl“ﬁﬁ%ﬁT%ﬁi?%’Eﬁiﬁﬁlﬁ
o B A A AR 0 A i L UnRiE 1 EPE A R s
ﬁ%{;ﬁa PR F I A FRETRY ITTEG
RBATHET By 1Y pe gt dend Lo

Fadeo adied TEERE L RIRAFE B AR EE TR
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TAL o 1 f%—*ﬂzﬂ g sEp e cnE B > @ P F 1% E1iE
B FRESGDLE - FHEE DA - S ivigi

mAAR A Anag foEd BEP OB Fa @ 7\@/3

TP dH o ¥R AAL o FHE TR kIR E

Syt
q..
‘*—'}—

e ok (Sampath, Kalpana 2001 ) :

|

e };’-r;ﬂ ¥ (clarity on organizational vision)
2. 1 i % ¥ ( professionalism in functioning)
3. BB 237 (rewards and recognition)
4. % @R e (alignment of values)
5. = # w o 4 (sense of ownership)
6. % B 17 5 14 (exploration)and development of potential)
7. $ & % & (material comforts)
8. 1 /& 45 (emotional satisfaction)
9. B EF }I% (value for contribution)
3 FUg f@;\:x RALILG dndirs we FEEA A 1 0
i frple it BRHELFEN R Bl > Ahag
FERE o A e AR T TR s 4 gpmhenpe S T

Mo IR N R W R B R R R IR T
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(Z) BEFLFPHYRLEF ALFE JEIR
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(Talent Management--Don’t Forget B player)
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REY H A pFRE 3 & % (anytime and anywhere learning )

A FLE &97H B Y (ubiquitous learning )

1.5 % = % (smart phone )
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4.85 %4 (webpad)

5.% F A7 % (Pocket PC)
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2008/03/04 11:30~12:30 Concurrent sessions (Dubai C)

Morton 3 i 4 Embedding innovation in the workplace &

ETTRS

AL o #-flFr(Innovation) v & & F 2 b2 K o 5 R

Y

PR EE - f1FTe0E & 2 o Mr. Bob Morton 7t #% i & ¥
B BEATER IR TVEY Mo RISREfFLT LT AIRTD
AR R 0 4o 2 EL(Optimistic) ~ “is % 4 (Vigorous) ~ & &

%7 ~(Tough Minded) ¥ 4 " - Morton & & 23k g ATe5 5 7

IVEBREED BT 2ZAE IR AR ER S £ X
EHIEA i REIFTZE D BET - EEMY S TR LR
it #-74] (Culture Model ) 2z_ == » 2 d ¢t & (Explicit)
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VHF %47 (Emotional Quotient) B & B B < it 4y 4
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2008/03/04 11:30~12:30 Concurrent sessions (Dubai C)

i7# & ¥ (Mobile Training ) -Training in your pocket
# & Mohamed Ally # A" ¥ 7 PP & > &

3= 3.5G # 7 ~ 100 £ = 17 Laptop ~ PDA £ OQO Module2 &
it B 5 E W xR (Anytime )~ i @ 3+ 2:( Anywhere )
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(Total Transformatlonal Thlnklng in Higher
Education: How to build a Society of Learners?)

£ <2 4 : Dr. Mansour Al Awar
(Vice Present E-TOM College)
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= ¢ :2Dubai E-TQM £ # 4 - k "B EHT A
g % e - BEY -ﬁ ik ¢ 7 ( Total
Transformational Thinking in Higher Education: How to build a
Society of Learners? ; #*j5 i & /i S LE R L 4oip & 2
e-TQM e i B P vt Bl & Al SR T F eh & [ g
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”To be the college of choice in the Arab World for

TQM and related knowledge requirements and to

enable individual development and growth in a virtual

learning environment.”
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